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KoMMepueckoe npeayoxeHue

11 AO «JIOICK»



OcHOBHas 1ieJib MPOEKTA - NMoBbilleHUEe 3OPEeKTUBHOCTH JeATeNbHOCTH UT-CayKobI
_AO «JIO3CK» nyteM co3zpanusa uHopManonHon cuctemsl (MC) Ha nnatdpopme «1C: ITIL»,
KOTOpasi 06ecrneyruT aBTOMaTHU3al|M0 OU3HEeca C MOJHOLEHHOW MO/ /IePKKOM MoJib30BaTe/el
KOMIMaHUHU.

CorsiacHo Tpe6oBaHusiM AO «JIO3CK», npeasaraeM paccMOTpeTh BapUaHT MOCTAaBKU U
BHeJZipeHHs cucTeMbl Service Desk Ha ocHoBe muiatdopmbl 1C:ITIL u RMM-cuctemsl U-Connect
JUJ11 aBTOMaTU3aL MU IPOLECCOB.

KOMMep‘{ECKOE npeajioxxeHne CCl)OpMI/IpOBaHO Ha OCHOBAHHH JJAHHDbIX:

1. KosimyecTBO pabo4yux JUIeH3UH (paboyre MecTa TeX. MoAAep>Ku) — 20 mIT.
2. KosnyecTBO 06CaykMBaeMbIX pabouux ctaHuui — 1 100 .

CTOMMOCTD:

[IporpamMMHOe oGecnneyeHue

C
HanmeHoBaHue LeHa (py6.) TOMMOCTb

(py6.)

1C: [Ipepmnp.8. ITIL YrnpaBneHue
1 | uHOpPMaLMOHHBIMU TEXHOJOTUSAMU 1 153 600 153 600
npennpusatusa KOPII.

1C: ITIL.YupaBJsieHue
MHGOPMALIMOHHBIMH TEXHOJIOTUSIMHU
2 | npeanpuaTtua KOPII. KnuenTckas 1 74 700 74 700
JuieH3us Ha 20 paboyux MecT.
JJIeKTpOHHasl MOCTaBKa.

JlonosiHuTeIbHAsA KoMnoHeHTa Web-

> noptaj g 1C: ITIL. 1 256 000 256 000
U-Connect CtangapT. JIuneHsus Ha
6 | mporpaMMHOr0 areHTa. JJIeKTPOHHast 1100 1950 2145000

IOCTaBKa.

Htoro | 2629 300

Haacrpoiika ITIL + k 1CITIL

JIM4HBIA KaOMHET UHULMATOPaA B BEO-NIPUJIOKEHUH.

YnpaBsienue UHLIMIeHTaMu ¥ 3aipocaMu Ha o6cayxuBanue (3HO).
Pa6oTa c 3ajlayamu.

Y4yeT BpeMeHU paboThl CHIELHATUCTOB.

CorJutacoBaHue.

YBenomaenusl.

ba3a 3HaHUM.

PosieBasg mopeb.



e KoHTpakThl (40rOBOPHI KOHTPAreHTOB).
e HUT-akTHUBBHI.
e OTyeThl
CroumocTs ycayr no atany «Haacrpoika ITIL + k 1C:ITIL» coctaBut 570 400 pyo6.Jie.

CToMMOCTB IpeANPOEKTHBIX pa6oT coctaBuT 515 500 pyo6aen.

JdTansl BHeApEeHMs.

e PasBepTbiBaHUE:
KOHCYJIbTUPOBaHUeE M0 BblJjeJIeHUI0 UHPPACTPYKTYPHhI [IJ11 pa3BepPThIBAHUS;
ycraHoBka 1C:ITIL;
pa3BepTbiBaHue CepBepa U-Connect;
ycTtaHoBKa paciuiupenus uaterpayuu 1C:ITIL ¢ U-Connect;
HacTpouka pacinpenua unterpaguu 1C:ITIL ¢ U-Connect.

e ApanTauus:
KOHCYJIbTallUM MO CO3JaHUI0 TpebOBaHWM Ha aBTOMAaTH3alUI0, 6a30Basg HACTPOMKa
CUCTEMBI;
aJlanTHpoBaHUe U yTBepxaeHue KaTasora yciyr;
yTBepKJeHre AruarpaMMbl MapLIpyTOB OHW3HeC MPOLeccoB (IOoACHUCTeMa yIpaBJeHUs
VHIUJeHTaMU U 3allpOCaMU Ha 00C/Iy>KUBaHUe, yIIpaBJieHe U3MEHEHUSIMU );
MHTerpanus ¢ kataaorom AD ctangapTHbIMU cpeactBamMu 1C:ITIL.

e Hacrpoiika nojacucTeMbl ynpaBjeHUs UHIUJEHTaMHU U 3allpOCaMU Ha 006C/Iy>KUBaHHUeE:
WHIUJEHT;
3anpoc Ha o6cayxuBanue (3HO);
3anpoc Ha usmeHenue (3HH);
HacTpoiika KaTtasora yciayr (corjiacHO yTBepP>KIEHHOMY B paMKa IPO€eKTa);
HacTpowka SLA (mo0 20 npaBu);
HacTpoiKa yBefgomueHuu (o 20);
oTuyeThl - 5 WIT. (B 6a3e ITIL gys U-CONNECT).

e Hamnosnenue HCU:
uHTerpayus c AD (cTaHAapT), HaloJIHEHUe KaTajlora ycayr, cTpyktypa CMDB;
HacTpoOMKa Y HamoJIHeHUe (MammuHT).

CToOMMOCTB yCJIYT 10 BHeJpeHUI0 cocTaBUT 855 600 py61ei.



ExxeroaHsbie 3aTpAaThI:

CTouMoOCTh

HavmeHOBaHue KoMmMeHTapumu
(py6.) P
1C: UTC OTpacsieBoii 4-i ExxeropHo,
1 | Kareropuu Ha 12 MecsiLieB. 1 82 200 82 200 HayuHasdA c 4
JJIeKTpPOHHAsI MOCTaBKa Mecsa
CTaHzapTHas NoAJepKKa ExxerofiHo,
2 | SLA (10*5,2/NBD, no 10 1 300000 300000 Ha4uHadg c 7
4acoB B Mec.) Mecsa
O6HoBseHus U-Connect (co ExeronHo, co
3 | BToporo roza 1100 520 572 000 BTOPOTO roja
MCII0JIb30BaHUS) M0J/1b30BaHUSA
HToro: 954 200

O61as cymMa KoHTpakTa coctaBuT 5 525 000,00 py6sei (I1ATh MUIJIMOHOB NAThCOT
ABaALATh NATh ThicAY) pyoJieit 00 koneek (6e3 H/IC). [Ipegoniara.

['eHepa/ibHBIN AUPEKTOP Jonnukos /I.B.




