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Ne 2/78 ot «06» nona 2022 roaa.

Ha Ne oT

ana AO «JIO3CK»

KommepquKoe npeapnoxeHuwe

Lenb npoekTa.

OcHoBHOM LEenNb NpoekTa ABMSETCHA NoBbieHNe aPPeKTUBHOCTU aeaTtenbHocTn UT-crnyxbbl
_AO «JIOBCK» nytem cosgaHus uHpopmaumoHHon cuctembl (AC) Ha nnatcopme «1C: ITILy,
obecneyunBaroLLet aBTOMaTU3NPOBaHHYIO NOAAEPXKKY NOfNb3oBaTeNen KoMNaHum.

Hawe npeanoxeHue.

CornacHo Bawwum TpeboBaHuaM, npegnaraem paccMOTpeTb BapuaHT MOCTaBKM U BHeOpeHUs
cuctembl Service Desk Ha ocHoBe nnatdopmbl 1C:ITIL n RMM-cuctembl U-Connect ans
aBTOMaTU3auUN NPOLLECCOB ANCKaBEPUHIa, MOHUTOPUHIa U yaaneHHoro ynpasneHus.

UcxoaHble gaHHbIe:

1. Konu4yecTtBo paboumx nuueHsnn (pabovmne mecta tex. nogaepxku, MOJlbl) — 20 wT.
2. KonunuectBo obcnyxmBaembix paboumx ctaHumin — 1 100 wr.

LleHoBbIe NpeaAnoXxeHus:

NMPOrPAMMHOE OBECINEYEHUE

CtoMmocTb

Ne HaumeHoBaHue Kon-Bo LieHa (py6.) (pY6.)

KommeHTapuu

1C: Npepnp.8. ITIL YnpasneHue
1 MHOOPMALNOHHBIMWN TEXHONOTUAMMU 1 153 600 153 600
npeanpuatua KOPT.

1C: ITIL.YnpasneHue nHPOPMaLUMOHHbIMM
TexHonornamu npegnpuatna KOPTI.

2 1 74 700 74 700
KnuneHTtcKas nanueHsus Ha 20 pabounx
MeCT. DIeKTPOHHAA NOCTaBKa.

5 JononHutenbHaa KomnoHeHTa Web- 1 256 000 256 000
noptan gna 1C: ITIL.
U-Connect CtaHaapT. JInueHsuna Ha

6 | NpOrpaMMHOro areHTa. d1eKTPOHHasA 1100 1660 1826 000

NOCTaBKa.

Utoro 2310300

HAOCTPOMKA ITIL+ k 1C: ITIL
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1 JINYHbIN KabUHeT nHMumnaTopa B BeO 1

NPUNOXKEHUN
) YnpasneHve UHUMAEHTaMK 1 3aNpocamu 1

Ha obcnyxumeaHue (3HO)
3 Pabota c 3agayamm 1
4 | YyeT BpemeHM paboTbl CNeunanmcTos 1
5 | CornacoBaHue 1

MNogpobHas MHbopMmaums B
6 | YBegomneHnusa 1 DOKymeHTe «CpasHeHue 1C: ITIL
n ITIL+»
7 | basa 3HaHui 1
8 Ponesas mogennb 1
9 | KoHTpaKThbl (A0oroBopbl KOHTPareHToB) 1
10 | UT-akTumBbI 1
11 | OtyeTsl 1
WUToro: 496 000

STAIlNbI BHEAPEHUA

KoHcynbTMpoBaHue no
BblAENEHUIO MHPPACTPYKTYpPbI
ONA pa3BepTbiBaHNA

YcraHoBka 1C:ITIL

1 Pa3sepTbiBaHUe 1 Pa3sepTbiBaHKe Cepsepa U-
Connect

YcTaHOBKa pacwmpeHuns
744 000 nnTerpaumm 1C:ITIL c U-Connect
HacTpoika pacwmnpeHumn
uHterpaumm 1C:ITIL ¢ U-Connect

KoHcynbTaumm no cosgaHuto
TpeboBaHMIN Ha aBTOMaTU3aLMIO,

) AgpanTaums 1 6a30Ban HaCTPOMKa CUCTEMBI

AfanTUpoOBaHUE U yTBEPXKAEHME
KaTtanora ycnyr
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HacTpoika nogcucrtemsl ynpasaeHus
3 MHUMOEHTAMM U 3aNpOoCaMM Ha 1
obcnyKuBaHue

4 HanonHeHue HCU 1

5 ObyuyeHue

6 OnbITHaA aKkcnayaTauma 1

YTBepaeHue agnarpammsl
MapLLpyToB BM3Hec npoueccos
(noacucrtema ynpasneHus
WMHUMAEHTaMU U 3aNpocamm Ha
obcnynBaHuMe, ynpasneHue
N3MEHEeHUAMM)

NHTerpaumna c katanorom AD
CTaHAAPTHLIMM CPeACcTBaMMU
1C:TIL

MHunpeHT

3anpoc Ha obcnyxusaHue (3HO)

3anpoc Ha usmeHeHue (3HN)

HacTtpoiika Katanora ycayr
(cornacHo yTBepxaeHHOMY B
pamKa NpoeKTa)

HacTpoiika SLA (ao 20 npasun)

HacTpoiika ysegomneHrnii (oo 20)

Otyetbl - 5 wr. (B 6a3e ITIL gns U-
CONNECT)

NHTerpaymsa ¢ AD (ctaHaapT),
Hano/sIHeHMe KaTanora ycnyr,
cTpykTypa CMDB

HacTpolika U HanonHeHne
(mannuHr)

O6yuenmne U-Connect

Ob6yueHue 1C: ITIL

PaspaboTka meToamMKa
MCMbITaHUI NOA, KNMEHTa

CocTtaBneHue MHCTPYKUMK (Ha
nopaboTkn) Nonb3oBaTens u
CUCTEMHOrO agMUHMCTPaTOPa

NcnpasneHne 6aros/ownbokK B
pamMKax TexnoaaepHKm

KoHcynbTaumm (B TeyeHue 1-ro
MecaLa noc/e 3aBeplueHns
NpoeKTa BHeApeHwus)

WUToro: 744 000

NMPEAMNPOEKTHBLIE PABOTbI.

Ne HanmeHoBaHue

Kon-Bo

LeHa

CroMmocTb

KommeHTapuu
(py6.)

1 | CtoumocTb NpeanpoeKTHbIX paborT. 1

450 000

450 000
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EXEMOAHbIE 3ATPATbDI:

CroumocTb
Ne HanmeHoBaHue Kon-Bo LleHa (py6.) KommeHTtapuu
1C: UTC " 4-n K 12 E 4
1 OTtpacnesoi 4-1 Kateropum Ha 1 82 200 82 200 *KerogHo, HauMHasna ¢
MecALEB. INEKTPOHHAA NOCTaBKa. mecsaua
CraHpapTHaa nogae a SLA (10%*5, ExxeroaHo, Ha aac7/
5 TaHAAPTHAA NoAAEePIKK ( 1 300 00 300 000 YKErogHo, HauuH
2/NBD, go 10 yacos B mec.). mecaua
06 U-C t E
3 HOBNEHMA onnect (co BToporo roga 1100 498 000 574 000 KerogHo, co BTOpOro
MCNONb30BaHMA). roga nonb3oBaHMA
WUroro: 930 000

«lMpeanpoekTHble paboTbi»,

pasmepe 30% OT WUTOrOBOM CYyMMbI.

«Hapabotku» un «BHegpeHuey):
MUSISIMOHA AeBATLCOT TpuauaTb Thicad pyoneun 00k.) 6es HAC.

O6wan cymma KoHTpakTa (C y4yeToM BblbOpa KIMEHTA BCeX KOMMOHEHTOB W3 Groka

4 930 000,00 pybnen (Yetbipe

MpumeyaHuna: Hauvano paGoT - B TeueHue 3 (Tpé€x) paboumx gHen nocrne nornyyvyeHuss npegonnatbl B
OcraBwasnca 4actb onnatel B pa3mepe 70% OT WTOroBOW CyMMbI

nepeBoauTcs B TeveHne 5 (natm) paboumnx gHen, ¢ MOMEHTa noanncaHus AKTa BbIMOSTHEHHbIX paboT.

C yBaxeHuem,
reHepanbHbIA QUPEKTOP
00O «AktuB Komnbtotepcy
Ten.: +7 (495) 950-57-99

E-mail: ivi@acomps.ru
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