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HonoaHuTeabHoe coramenne Ne 1
K aoropopy Ne 21-449 ot 26 aBrycra 2021 roaa

r. Cankr-IlerepOypr «¥» oy ,-,‘11; 2021 r.

ObmecrBo ¢ orpannyenHoii orBercTBenHocThI0 «CUTMA» (000 «CHUI'MA YY), HMeHyeMoe
B JaipHeiimem «UcmosHuTeNn», B IIMIE 3aMecTUTENs TIeHepalbHOro aupektopa IlecTyHoBa
Anexcanzpa BnamucnasoBuya, feficTByrommero Ha ocHoBanuu Jloeepernoct Ne01/2021 ot 01.01.2021,
C OJHOH CTOpPOHBI, H

Axuuonepnoe obmecrBo «llerepGyprckas cObiToBas komnanus» (AO «IlerepOyprekas
cObITOBast KOMNAHHsA»), HMEHyeMoe B JaibHeHumeM «3aKa3uumk», B JHIE IUPEKTOpA no
MHOOPMALHOHHEIM TeXHONOTHAM Benokyposa Muxanna MBanosuua, NeHCTBYIOLIEr0 Ha OCHOBaHHH
JIOBEPEHHOCTH NOWWJI el AL 1L 2671 , ¢ IPYTOH CTOPOHEI,

COBMECTHO HMMEHyeMble «CTOpPOHBI», 3aKIIIOYHIIM HACTOSIUEE JOIMOJHHTENLHOE COTrJallleHHe
(manee - Cornamenue) x goroBopy Ne 21-449 ot 26 asrycra 2021 roma (manee - Horosop) o
HHJKECIIEIYIOLLEM

1. CropoHbl pmoroBopunuch u3noxuTh Ilpunoxesne Ne 1 k  JloroBopy B penakuuu
[Tpunoxenus Ne 1 k Hactosmemy CornameHuro.

2. Bo Bcem ocranbHOM, 4TO He mpemycMoTpeno Cornamennem, CTOPOHBI PYKOBOJCTBYIOTCS

nosnoxeHusiMu Jlorosopa.

Cornaumenue ABIJETCA HEOTHEMIEMO# YacThIO JJOroBopa.

4. JlononHUTENBHOE COTJAIEHME BCTYNMaeT B CHIY ¢ JarThl ero moamucadus CTOpOHaMH o
pacnpocTpaHseT CBOe ACHCTBHE HA B3aUMOOTHOLIEHHS Mexny CTOpOHamM, BO3HHKIIHE C
26.08.2021 ropa.

5. CoryalieHue COCTAaBIEHO B JBYX 3K3EMILIAPAX, KOTOPHIE HMEIOT OJMHAKOBYIO IOPHIMYECKYIO
CHJTY, 10 OJHOMY AJs Kax7i0ii CTOPOHBI.

W

IMoanucu cTopon

Hcnonnurens: 3akazunk:
3amMeCcTUTENb FeHEPATBHOTO JUpEKTOpa HupekTop no HHGOPMAIHOHHEIM TEXHOJIOTHIM
000 «CUT'MA» AO «Ilerepbyprckas cObITOBasA KOMIIAHHA»
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ﬂpmloggeuue Ne l
K JIONIOJIHUTENLHOMY cornamenuio Nel ot <'¢ goe g L 2021
K ngorosopy Ne 21-449 ot «26» aBrycta 2021 rona

KAJIEHJAPHBIH ILJIAH-TPA®UK BBLIIMOJHEHUS PABOT 1 PACYET CTOUMOCTH
BHeApeHHe cucTembl «MHHOBauMoHHbIH Ouuunr. [Tansmupay

Cpoku
Cpok ONIATHLI MO
Cpok Hayaa p CroumocTts CroumocTtb
OKOHYAHMA aAKTaM CIa4yH-
Nen/n HaumenoBanue 3Tanos OT4eTHBbIE JOKYMEHTBI BbINOJIHEHHA pabot, pyo., pabort, pyo.,
BbINOJIHEHHS . - IPHEMKH
pabor oes HAC ¢ HIAC 20%
pabor BLINOJTHEHHBIX
pabot
B Teuenne 30
JAHe# ¢ AaThbl
AKT npuema-nepeaayu NOANHCAHUS
Ilepenaya HeHCKIIOYHTENLHBIX PaB HA ST A € MOMEHTa B Teuenue 30 Rt Bt
1. HCNOJb30BAHKE Nporpammel Ana 9BM p noanucaHusa | JAHedl ¢ aarel | 25 000 000,00 | 30 000 000,00 p
«SIGMA PALMIRA» SEOUNG ST EN] A0rosopa NOANHCAHHA g
«SIGMA PALMIRA» p npas Ha
AOroBopa
HCMOJIb30BAHN
e 10
Pa3paboTka TeXHUYECKOro 3aJaHHs HAa HACTPOHKY
w/unu popadorky Eb ®J1 B3 TexHuueckoe 3a1aHHE; SIS S
2. MONMHCAHHUA 01.10.2021 1 635 500,00 1 962 600,00 31.01.2022
(pyHxuuoHanbHocTh GMMHra OJ1 no yenyre AKT c1au¥ - NPHEMKH A,
37eKTpO3Heprus) BbIMIOJIHEHHBIX paboT. P
Hactpoiika u nopadotka Eb ®J1 23, sran 1.
Benenue noroBopHoii padboThl, B T.4. pabora ¢
JIOTOBOPaMH 3HeprocHalKeHHs 3aK/IHOUEHHLIMU B
MUCbMEHHOI opme.
Benenue ungopmarmu o xuiom douse,
HEXXHIIOM (oHJE, 3eMENbHBIX YYacTKax U KuiblX | - [IpoTokon npoBeaeHus
CTPOEHHI. JIEeMOHCTPaLHH C MOMEHTa
3. Benenue uHgopmaimu o Touke NOCTABKH, TOUKe | (PyHKIMOHAILHOCTH; NOAMUCaHUA 01.102021 - -
yuera, npudope yuera. - Peectp 3ameuanuii co JIOoroBopa o
Benenue undopmanmu 06 odbekte CpPOKaMH YCTpaHEeHMA.
o0cny»HUBaHHsA (3HeproodbexTe), B T.U. O
cTaTtyce.
Benenne uudopmMauiu o TMLEBOM CHETE, B T.4. O
cratyce
Pa6ota ¢ nokasanusamu npubopa yueTa, 3arpyska




Nen/n

)
-

HauwmenoBanue 3Tanos

OTyYyeTHBIE AOKYMEHTBI

Cpok Hayana
BbINOJIHEHHUA
pabor

Cpox
OKOHYAHHA
BBINOJIHEHHS
pabot

CroumMocThb
pabor, py6.,
oes HAC

Cronmoctsb
pabor, py6.,
¢ HAC 20%

Cpokn
ONJIaThl N0
aKTaM cla4H-
NpHEMKH
BbINOJHEHHBIX
pabot

NoKa3aHHit U3 Pa3NMHYHbIX UCTOYHHKOB.

Benenue uH(OpMALHK 0 IIIHEHTAX H BeleHHE
JIbI'OT.

Benenre HopMaTHBHO-CIIPaBOYHOM HHGpOpMaLHH.
Pacuer HauHcneHuit no ycmyre s aboHeHTOB
®J1, npoXHBaOUIKX B OTAENLHEIX KBAPTHPAX HITH
MHIHMBHAYANbHBIX HKHIBIX JOMAX.

INepepacuer HaukcneHHii no ycnyre.

C6op, 06paboTka u pacnipeaesieHHe miatexeii
(6e3 MHTErpaLMH ¢ IIaTeXHbIMH CHCTEMaMH).

dopMupoBaHHe BBITPY30K AN POPMHPOBaHHA
cueros (I11, OIJ, ET1J1) u cyeTos.

HacTpoiika u nopabortka EB ®J1 33, stan 2.

Pacuet HauncneHuit 11a aBOHEHTOB
KOMMYHAaJbHBIX KBADTHD, B T.4. KOMMYHAIBHEIX
KBApPTHP Ha pa3feNbHOM yueTe, aDOHEHTOB
OOLEKHTHIA.

Pacuer Hauucnenuii a1 aGOHEHTOB,
NPHPAaBHEHHBIX K HaceneHuio (rapaxu, CHT).
Pacuer nauucnenuit a1 aGOHEHTOB-NTbIOTHHKOB.
Pacuer Haumcnenuit 11s abonentos AMMC KY?D
I[TYMA.

®opMHupoBaHHe JaHHbIX s cuetos, EIJI, OITJ
H CHETOB JUIA YKa3aHHbIX KaTeropii aboHeHTOB.

Beaenue HHQOpMaLIMH IO HAYHCIEHHAM H
onjaraM. KOMMEPYECKHX YCNYT Uid Bcex
KaTeropuit aboHeHTOB.

Pabota ¢ nnarexamu nocnie pacrnpeneieH!s
(Bo3BpaTsl, NepedpockH, NepepasHoCcka
nnaTexeit).

Pacyer neHu ans Bcex kateropuii aboHeHTOB
nepepacyer NeHH B CBA3M C NMEpepacieToM
HAYHCNIEHHH, OTpakeHHEe NIEHH B CYETaX.

Pacuet u nepepacuer OJTH, otpaxeHue
HauucneHuit 3a OJIH B cuertax.

- [Iporokon npoBeaeHus
JIEMOHCTPALMH
(GYHKUMOHANBHOCTH;

- Peectp 3ameuanuii co
CPOKaMH yCTPaHEHHS.

C MOMEHTa
NOAMHUCAHUA
Ioroeopa

28.01.2022




Nen/n

HaumeHoBaHHe 3TANOB

OTyYyeTHbIE JOKYMEHTBI

Cpok nauana
BbINOJTHEHHUs
pabort

Cpok
OKOHYAHMHA
BbINOJIHEHHS
pabor

CrouMocThb
pabor, py6.,
6e3 HAC

CtonMocthb
pabor, py6.,
¢ HAC 20%

Cpoxn
onJaThl No
aKTaM cAaYH-
NpHEMKH
BbINOJTHEHHBIX
paboTt

Pabora c pacueTHBIMH CXeMaMH.
BkmiodenHe/uckmoyenne abOHEHTOB B
pacHeTHYIO CXeMy, yYeT B pacuerax H3IMeHeHH
pPacUETHBIX CXEM.

HacTpoiika u nopa6orka Eb ®J1 33, atan 3

DopMHUPOBaHHE H BEACHHE:

- aKTOB 0e3y4eTHOTO NIOTpeONeHHS;

- MMEPEPBIBOB NPEAOCTABIEHUS YCIIYTH,

- HEKA4eCTBEHHOTO NMpeI0CTaBJIeHHS YCIIYT;

- HeJIOMycKa K npoBepke/noBepke, 3amene [TY;

Pabora ¢ /I3 (B yacTH KOPPEKTHOCTH PacyeToB):
- JopMHpOBaHHE U BeJIEHHE JaHHBIX O
MEPONMPUATHAX MO UHPOPMHUPOBAHUIO KITUEHTA O
Hannuuu JI3;

= [o OI'paHH‘IEHIﬂHO/anOCTaHOBJ'[EHP]}O
KOMMYHAILHOH YCIIyIH;

- Cnucanus I3

dopMHpOBaHUE OTIEPaTUBHBIX OTYETOB.

Jluneiinas pabora B 00beMe yueTa JaHHBIX MO
CpelcTBaM H3MEpEeHHil.

- [Iporokon nposeAeHHA
JEMOHCTpauHH
(GYHKUHOHANLHOCTH;

- Peectp 3ameyanuii co
CPOKaMH YCTpaHEHHA.

C MOME€HTa
noanucaHusa
Jaorosopa

28.01.2022

Pa3paboTka TeXHH4ECKOTO 3aaHHA HAa HACTPOHKY
w/unu popaborky CRM ®JI 33
(¢pynxumonansHocts CRM @®JI no ycnyre
DneKTpoIHeprus)

- Texnnueckoe 3agaHue;
- AKT clauH - MPUEMKH
BBINOJIHEHHbIX paboT.

€ MOMEHTAa
NoANUCaHus
JIOroBOpa

01.10.2021

818 000,00

981 600,00

31.01.2022

HacTpoiika u nopabotka CRM ®JI 33, aran 1

PacmupeHHe 3anucH 0 KIIHEHTE,
cooTBeTcTBYIOIEH TpeboBanusam Ub, Benenue
KOHTaKTHO# MH(pOpMaLHH

3anoxeHue MPHU3IHAKOB /1A BENEHUA
CErMEHTALMH KIHEHTOB

Pacuupenue QyHKUHOHANLHOCTH BEJCHHA
obpaweHuii kueHToB, agantauus EKTO

- [Ipotokon nposeneHus
IEMOHCTpaLMH
({YHKUHOHANBHOCTH;

- Peectp 3aMevanuii co
CPOKaMH YCTPAHEHHA.

C MOMEHTA
MNOANMHCAHUA
JOroBopa

28.01.2022




Nen/n

o

HaumenoBaunue 3tanos

OTYeTHBIE JOKYMEHTBI

Cpok Hauana
BbINOJIHEHUS
pabort

Cpok
OKOHYaHHSA
BbIMOJIHEHHH
pabor

CroumocTts
pabor, py6.,
6e3 HAC

CroumocTtsb
pabor, py6.,
¢ HAC 20%

Cpoknu
on1aThl No
AKTaM cAauu-
NpHeMKH
BbINOJHEHHbIX
pabor

OnpeaeneHne OCHOBHOIO MEpPEYHs YCIyT,
npefocrasnseMbix 8 CRM, ¢ MHOroypoBHeBEIM
cueHapieM obpaboTkH

3aBefieHHe ponei MoNb3oBaTeNei U
nojpasaeneHui.

Onpenenenue TaHHBIX,
nepeaBaeMbIX/NOTy4aeMbIX B/H3 OHILTHHT B
pamkax o6paboTku ycayru

Onpenenenue naHHbIX
nepeaaBaeMblx/nony4aemsix B/u3 JIKK

Peannsauus asycroponseii uarerpaunu ¢ JIKK

Hactpoiika u nopaGotka CRM &JI 39, stan 2

KOMMYHHKaLMOHHBIH MOIyIb:

Peanu3zauus B3auMoJelcTBHA C KITHEHTCKO
6a30ii B 4acTH NOJTYYEHHA JaHHBIX O KJIMEHTaX, B
T.Y. C Y4ETOM CerMeHTallHH KJIMEHTOB

HHTerpaimsa ¢ pacchUIOuHLIMM CepBUCAMH 1A
HamnpaBIeHNA HH)OPMALIHOHHBIX
COOOLICHHA/IHCEM B aZIpeC KIIMEHTa, XpaHEeHHe
pe3ynbTaToOB pacchUIOK

HMurerpauns ¢ IVR mna s3aumoneiicteus ¢
KJITHEHTAMU NMOCPENCTBaM 003BOHOB, XpaHeHHe
pe3ynbTaToB 003BOHOB.

Maccosas oTnpaska ysejoMieHuii 06
orpaHu4eHHU/PUHAHCOBBIX
JIOKYMEHTOB/PacChUIOK O HACTYIUIEHHH CPOKa
omnatel/Beictanennn [1]1]/o Hanuuuu
3a0JDKEHHOCTH € 3JIEKTPOHHOIM MOYTHI
npeanpUATHSA

Monyne npoaax
DopmupoBatue TpebORAHHI K MOIY/TIO MPOAAK.

- [lpotokon npoeeHus
JEMOHCTPaLMH
¢yHKuHOHATBHOCTH;

- Peectp 3ameuanwmii co
CPOKaMH yCTpaHEeHHS.

C MOMeHTa
NOAMHCaHUS
AoTOBOpa

28.01.2022




Nen/n

HanmeHoBaHue 3TANOB

OT14eTHBIC NOKYMEHTEI

Cpok navyana
BbINOJIHEHHSA
pabot

Cpox
OKOHYAHHA
BbINMOJIHEHHUA
paGot

CTOHMOCTDB
pabor, py6.,
o6ez HAC

CronmocTh
pabor, pyo.,
¢ HIC 20%

Cpoku
onJIaThLI NO
aKTaM caaum-
NpHEMKH
BbINOJIHEHHBIX
pabort

@®opMHpOBaHHE KaTanora MIaTHeIX YCIyr
dopmuposanue TpeboBanHii Ha hopmupoBaHue
cyetoB JII1C

Peanuzauus MoIyJis MpoaaN

Hactpoiika u nopabotka CRM @J1 33, 3tan 3

OnpeieneHne NEPBUIHOTO NEpeYHA OTYETHOCTH
®dopmupopatne TpeboBaHHil K OTYETAM
Pa3pabotka oT4eTOB

Jlokansnan 6a3a 3HaHuit npoekta CRM
Hanonnenue 6a3bl 3HAHHH COTPYHHKAMH C
COOTBETCTBYIOLIHMH MpaBaMH (pa3paboTuHK

M)

ABTOoMaTH4YecKoe HHPOPMHPOBaHHE
COTPY/IHMKOB MPH HACTYIUJIEHUH OMNpeeNeHHbIX
COOBITHIA:

* [TonyyeHHe 3NEKTPOHHBIX MHUCEM -
YBEJIOMJIEHHI 0 Ha3HAYEHHBIX
3aJaHHAX/TIOCTYMUBIIMX OOpalIeHHUAX,
[NonyueHue HOBOCTEH:

* [IpocMOTp HOBOCTEIH,

[TonyueHue 3aganumii:

» [IpocMOTp oHepe U KONMUYECTBA Ha3HAYEHHBIX
3a/IaHMiA,

» [Tony4eHue 3a1aHuii.

- [IpoTokon nposeneHUs
JEMOHCTPALHH

(YHKIHOHANLHOCTH,;

- Peectp 3amevanuii co

CPOKaMH yCTpaHEeHHA.

¢ MOMeHTa
MOANMCAHUA
JIOrOBOPA

28.01.2022

PaspaboTka T3 Ha HHTErpaLMIO CHCTEMBI
«HMHHOBauMOHHbIH OunnnHr. IansMupay co
CMEKHBIMH CUCTEMaMHU.

Texuuueckoe 3aJaHUE;
AKT ciauH - NpHEMKH
BHITIOJIHEHHBIX PadoT.

€ MOMEHTa
MoANUcaHus
Jorosopa

01.10.2021

848 000,00

1 017 600,00

31.01.2022

l/lHTerpauua CO CMCXKHbIMH CHCTEMAMH.

- [potokoi npoBeacHUA
JAEMOHCTPALIMH
(hyHKLIHOHAIbHOCTH;

- Peectp 3ameuanmii co
CPOKaMH YCTPAHEHHS.

04.10.2021

28.01.2022




Nen/n

HaumenoBauue 3Tanoe

OTYyeTHbIE AOKYMEHTBI

Cpok Hauyana
BLITIOJIHEHHA
padot

Cpox
OKOHYAHMA
BbINOJIHEHHS
pabor

CrouMocTs
paoor, py6.,
6e3 HIC

CTouMoCTh
pa6ort, pyb6.,
¢ HAC 20%

Cpoku
onJIaTel Mo
aKTaM caauH-
NpHeMKH
BBINOJHEHHBIX
paGoTt

12.

PazpaboTka YT3 Ha HHTerpaLuio CHCTEMBI
«HMHuoBauronHslit 6unnuHr. [ansmupa» ¢ MAC.

YacTHoe TeXHHYECKOE
3a/1aHHE;

AKT ca4¥ - NpHeMKH
BLIMONHEHHBIX paboT.

C MOMEHTa
noanucaHusa
JIOroBOpa

01.10.2021

998 000,00

1 197 600,00

31.01.2022

Hurerpauusa c HAC.

- [poTokon nposeneHMs
JAEMOHCTPAUHH
(YHKUHOHANBHOCTH;

- Peectp 3ameuanuii co
CPOKaMH yCTpaHeHHA.

04.10.2021

28.01.2022

14.

[IpueMo-caaTouHble HCMIBITAHKA TIO 3TANaM 3, 4,
5,7,8,9,11 u 13 Jorosopa

- AKTBI CIa4H - IPUEMKH
BLINOJIHEHHBIX paboT no
HacTpoiike u nopabotke Hb
IMansmupa, stan 1;

- AKTBI CAa4H - MPHEMKH
BbINOJIHEHHBIX pﬂGOT no
HacTpoike u nopaborke Hb
[Manbmupa, sTan 2;

- AKTbI CIa4H - MPHEMKH
BBINOJIHEHHBIX paboT o
HacTpoiike u nopabotke Ub
[Tansmupa, 3tan 3;

- AKT caaun-npueMku
BBINOJHEHHBIX paboT no
HHTErpalmr CO CMEXHLIMHA
CHCTEMaMH;

- AKT CoavuH-NMpUEMKH
BbINTOJIHEHHbIX paGOT no
uHTerpauuu ¢ MAC.

01.02.2022

28.02.2022

14 897 500,00

17 877 000,00

30.03.2022

Pazpabotka UT3 Ha monyns [THP @JI.

- YacTHoe TexHHYecKoe
3a/1aHME;

- AKT cija4yH - NpHEMKH
BBLIMOJTHEHHBIX paboT.

01.10.2021

28.02.2022

3 816 000,00

4579 200,00

30.03.2022




Cpoxn
Cpok nHauana oxo(;T:;uﬂ CroumocTts CroumocTts 30"":-::5' i y
Nen/n HaumeHoBaHHe 3Tanos OTyeTHbIE JOKYMEHTBI BbINOJIHEHHA paborT, py6., paéor, py6., et
paﬁcn" BLIMNOJTHEHHUA 6e3 HlIC e HI[C 20% NpHEMKH
pabor BbINOJIHEHHBIX
pab6oTt
. AKT ciauH - IPHEMKH
ig, [ Dt Aapehoy e TN BLIONHEHHEIX PaBoT. 01032022 | 30042022 | 30000000 | 36000000 | 30.052022
cooTeeTcTBUH ¢ UT3.
AKT caYyH-TIPpUEMKH
17. ro‘:ypjf‘:;" m s HOYCO B | o vne ey pasor: 01.03.2022 | 31.032022 | 1404810,00 | 1685772,00 | 30.042022
- [IpoTokon nprema B
OMBITHYIO 3KCILTyaTalHIO.
OneiTHas 3kcrutyataums CHcTeMbl Ha unoTHoM | - [poTokon nposeneHus
18. yuactke. [lepeBon CHCTEMBI B POMBILILIEHHYHO OMBITHOH IKCILTyaTalllH. 01.04.2022 10.06.2022 - -
3KCILTyaTaLHIoO. - [IpoTokon ycTpaHeHHs
3aMeqaHHii.
HUTOIO: | 49 717 810,00 | 59 661 372,00
HUcnonnurenn: 3akazunk:

3amecTUTENb TeHEePATLHOTO JUPEKTopa
000 «CUI'MA»

A.B. IlecrynoB

JlupexTop no HHGHOPMaIHOHHBIM TEXHOJIOTHAM
AO «Ilerepbyprckas cOBITOBass KOMIAHUA»




