Jorosop Ne 21-449

r. Cankr-IlerepOypr « _» 2021 1.

OO0uecTBO ¢ orpaHuveHHoil oTBeTcTBeHHOCTHI0O «CUT'MA» (000 «CUI'MAY), B nuie
3aMEeCTUTENI TeHepaibHOro aupekropa [lectynoBa Anexkcanapa BianucinaBoBuua, A€MCTBYIOMIETO HA
ocHoBaHuu JloBepennoctu Ne01/2021 o1 01.01.2021 r., uMeHyemoe B nanbHeieM « M cnoaHuTe b,
C OAHOH CTOPOHBI, 1 AKHHOHepHOe o0mecTBO «IlerepOyprckasi cObiTOBasi KoMnanus» (AO
«IlerepOyprckasi cObITOBasi KOMNaHusA»), B juie HauyanpHuka ynpaBieHHs MH()OPMAIMOHHBIX
TexHoJoruil benokypoa Muxauna VMBaHoBHYa, NEWCTBYIOIEro Ha ocHoBaHUM JloBepeHHOCTH Ne
274/2020 ot 27.11.2020 r., uMeHyeMOe B AaJbHENIIEM «3aKa34yMK», C IPYroil CTOPOHBI, COBMECTHO
umMeHyeMble « CTOPOHBI», 3aKJIFOYMIIN HACTOSALIMN JOroBop (Jasiee — JIoroBop) o HUXKECIEyOLIEM:

1. IPEAMET JOI'OBOPA

1.1. Hcnomuutens o00s3yeTcss B COOTBETCTBMM C YCJIOBUSMHM Hacrtosiero Jlorosopa wu
NPWIOKEHUH K HEMY BBINIOJIHUTH PAaOOTHl MO BHEAPEHHIO cucTeMbl «/IHHOBalMOHHBIA OWJUIMHT.
[Tanemupax (nanee — Cucrema), a UMEHHO:

1.1.1. pabotsl o BHenpeHuto Cuctemsl cornmacHo KanennapHoMy rutany-rpauKy BBITTOTHEHUS
pador u pacuery croumoctu ([Ipmmoxenue Nel k wHacrosimemy JloroBopy) u
Texunueckum TpedoBanusMm (IIpunoxenune No2 k Hacrosimemy Jlorosopy);

1.1.2. mpepocraBieHHE€ HEUCKIIOUMTEIBHBIX IIPaB HA HCIOJIb30BAHHE MPOrPAMM  JJIA
JIEKTPOHHO-BbIUUCINUTENBHBIX MamMH «SIGMA PALMIRA» (manee — I1O) cormacHo
Jlunensnonnomy norosopy (IIpunoxxkenne NeS k HacTosIEMy T10TOBOPY).

1.2. Hcnonnenue McnonHuTenem o6s3aTenabCcTB M0 HacToseMy JloroBopy MpOU3BOAUTCS 110

aapecy 3akazuuka: 195009, Cankt-IlerepOypr, yi. Muxaitnosa, qom 11 wiu B odpuce Mcnonuurers.
[Tpremka BBITOJHEHHBIX Pa0OT (MX pe3yibTaTa) Oy/eT OCYLIECTBIAThCA M0 apecy 3aKa3uuka,
YKa3aHHOMY B HaCTOSILIEM ITYHKTE.

1.3. OObem, coaepkaHWe€ M WHBIC TPEOOBAHHWS K BBINOJTHAEMON pPabOTE OMpEnesIOTCs
ycnoBusaMu Hactosmero JloroBopa, KagennapHeiM miaH - rpag KoM BBITOJTHEHHUS pabOT U pacyeToM
croumoctu (IIpmnoxenne Ne 1 k Hacrosimemy [loroBopy), TexHudyeckumu TpeOOBaHUAMU
(ITpunoxenne Ne2 k HacTosiemy JloroBopy).

1.4. Ilpu Heobxonumoctu CTOpOHBI BIIpaBe BHOCUTh U3MeHEeHUsI B KanenaapHslii mian-rpaduk
BbINOJIHEHUsT paboT u pacuer croumoctH (IIpmnosxkenne Ne 1 k Hacrosiemy Jlorosopy) myrem
3axitoueHuss CTopoHaMM JOTIOJHUTEIBHOIO coriameHus K Jlorosopy.

2. CPOK JEMCTBHS JJOTOBOPA Y CPOK BBIIIOJTHEHUSA PABOT

2.1. JloroBop BcTymaeT B CHJIy C MOMEHTa nonanucaHusa u paedctsyer no 01.08.2022 r.
BKJIIOYHUTENIBHO, HO B JIIOOOM Clly4yae 10 MOJHOro ucnoiHeHuss CTOpOHAMH BCEX CBOMX 00s13aTEIIbCTB.

2.2. Cpoku BbINOIHEHUs paboT onpenenstores KanenaapHbIM miaHoM-rpaduKoM BBITTOTHEHUS
pabot u pacuerom croumoctu (IIpunoxxenue Ne 1 k Hactosmemy Jlorosopy).

2.3. Ucnonuutenp o0s3aH o0OecrneduTh COOIIOJEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM
paszesnom.

2.4. Cpoku BeinoiHeHus Pabot no /loroBopy MoryT ObITh H3MEHEHBHI 110 coranieHno CTOpPOH.

3. CTOUMOCTDH PABOT U ITOPATOK PACYHETOB

3.1. O6mas ctoumocTh 1o HacTosmemy JloroBopy cocrasisier 59 661 372 (Ilarpaecar neBsTh
MUJIJTMOHOB IIECTHCOT IIECTHAECAT OFHA ThICAYa TPHUCTA ceMblecsaT aBa) pyons 00 komeek, B TOM
gucie HJC 20% B pasmepe 9 943 562 (/leBATb MIJIJTMOHOB JIEBSITHCOT COPOK TPHU THICSUU TMSTHCOT
niectbaecaT 1Ba) pyomns 00 Komeek.

3.1.1. Lena pabGot no BHeapeHuto CHCTEMbI 0 HACTOSLIEMY JIOTrOBOpYy cocTaBiser 29 661 372
(IBammarh neBATh MUJUIMOHOB IIECTHCOT HIECTHIECAT OJIHA THICSYA TPUCTA CEMBJIECAT BA)

py6ms 00 xoneek, B Tom uncie HIIC 20% B paszmepe 4 943 Fiepeddi aepes pancd 2308202109227 03001/
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COPOK TPH TBHICSYH MATHCOT HIECThAECAT /1Ba) pyOsst 00 Komeek, ¥ COCTOUT U3 IIEHBI ITAIOB.
[lena kaxxnoro stana ykazana B [Ipunoxxenuu Nel k Hacrosiimemy JloroBopy.

3.1.2. Bosnarpaxnenue 3a mnpaBa Ha wucnoib3oBanue [1O, mepemaBaeMoro B COOTBETCTBUHU C
JlunensnonnsiM goroBopom (IIpunoxkenue NeS k Hacrosimemy [loroBopy) cocraBisier
30 000 000 (Tpuauars MumnoHoB) pyouseir 00 komeek, B Tom uncine HIC 20% B pasmepe
5000 000 (ILsts MunioHOB) py6sieit 00 Komeek.

3.2. Omnata no HactosemMy JloroBopy mpoW3BOAMTCS 3a BBIMOJHEHHBIE PAa0OTHI B paMKax
Ka)KJ0ro 3Tamna J1oroBopa coriacHo KanenpapHoMy muiany-rpauky BBITOJIHEHHs pabOT U pacyeTa
croumoctu (IIpunoxxkenue Ne 1 x Hactosamemy [loroBopy), B hopMe Ge3HAIUYHOTO pacueTa MyTeM
MepEeUnCIICHUs JICHEXKHBIX CPEICTB Ha pacyeTHbId cueT VcmomuuTens, yka3aHHBINM B pazzaene 16
Hacrosimero JloroBopa, B Tedenue 30 (Tpuamaru) KajmeHIApHBIX JTHEH C JaThl TOAIMMCAHHS
3aka3zunkoM AKTa MpHUeMa-CIayd BBIMOJTHEHHBIX pabO0T Ha OCHOBAaHWH BBICTABICHHBIX OPUTHHAIOB
CYETOB, CYETOB-(DAKTYp ¥ MHBIX JOKYMEHTOB, MOJATBEPKAAONINX (DaKT BBHITIOJHEHUS pa0OT (OTYCTHBIC
JOKYMEHTBI) MO 3Taly, B COOTBETCTBHUM C IEPEYHEM OTYETHBIX JOKYMEHTOB, YKAa3aHHbIM B
[Tpunoxxenuun Ne 1 x HacrosieMy Jlorosopy, ¢ yuetoM nosioskeHuit nynkra 4.6. Jlorosopa.

3.3. Onnara nepeaauu npas Ha ucnob3oBanue [10 nmpousBoauTcs 3aka3uMKkoM B COOTBETCTBUU
¢ JIuntenznonubsiM noroBopom (IIpunoxxenue NeS k HacTostmemy [lorosopy).

3.4. B cnyyae Hanuuusi pacueToB B oT4eTHOM KBapTanie Mcnonuurens He no3anee S (IIstoro)
qHCIIa MeCsIa, CISIYIONIEro 32 OTYETHBIM KBapTaIOM, HAIIPABIISIET B a/Ipec 3aKkazurKa, 0hOpMIICHHBIN
CO CBOEH CTOPOHBI aKT CBEpKH. 3akazuuk B TedeHue S5 (IIatu) pabouux mHEH ¢ 1aThl MOJyYEHUS aKTa
CBEpKH, IPOU3BOJIUT CBEPKY pacueToB Mexay CTopoHaMu, TpU HEOOXOAUMOCTH OQPOPMIISIET
MIPOTOKOJI pa3HOIJIacHil U BO3BpalaeT VICOMHUTENI0 OUH 3K3eMIULIp Haasexalle ohopMICHHOTO
aKTa.

3.5. JlaToli OCYIIECTBIEHUS IUIATEXa CUYUTACTCA JaTa CIUCAaHUS JIEHEXKHBIX CPEICTB C
pacueTHoro cyera 3aKa3zuuka.

3.6. Pacuets! no Hactosemy [lorosopy npousBoasarcs B pyossx PO.

3.7. B ciy4yae BO3HMKHOBEHUS MpeTeH3Uil 3aka3yMKka B OTHOIICHWU KauyeCTBA BBITOJHEHHBIX
paboT HcnonHeHne 0053aTeNbCTB 110 OIJIaTe CO CTOPOHBI 3aKa3yMKa MPUOCTaHABIMBACTCS Ha IEPUOJL
C JaThl OOHAPYKEHUS HapYyIIEHUH YCIOBUN O KadecTBe paldoT A0 AaThl ycTpaHeHus VcnomHuTenem
YKa3aHHBIX HapyUICHUN BKIIIOUUTENbHO. B 1aHHOM ciiyyae 3aka3yuk HE HECET OTBETCTBEHHOCTH 3a
3aJIep>KKY OIJIaThl BBIMOJIHEHHBIX PaloT.

4. ITOPAJOK BbBIIIOJIHEHUA PABOT U UX ITPUEMKA

4.1. UcnomHuUTENb B ATy, CISAYIOUIYIO 32 JaTON OKOHYAHUS BhIOTHEHHs paboT (10 12:00 mo
MOCKOBCKOMY BpPEMEHH), 0053aH yBEIOMUTH 00 3TOM 3aka3uMKa, IepeiaTh CKaHUPOBAHHBIE KOMUU
JIOKYMEHTOB, HOJTBEPKJArOIUX dbaxt BBINOJIHEHUS paboTHI CpeicTBaMu
(akCUMHUIIBHOM/3IIEKTPOHHOM CBSI3M 10 HOMEpY (pakca/aapecy 3JIeKTPOHHOW MOYTHI, YKa3aHHOMY B
pasnene 16 Hactosmero JloroBopa. OpuruHaNBI JOKYMEHTOB, MTOATBEPKIAIOIMNX (DAKT BHIMTOTHEHUS
pabot (moanucanusle VicnoaHureneM AKTHI O TPUEMKE BBITIOJIHEHHBIX Pa0OT, cueTa-(hakTyphl U HHbIE
JIOKYMEHTBI, TIOJITBEPKAAFOIIHE (DAaKT BBHIIOJHEHUS pa0OT (OTUETHBIE JOKYMEHTHI) TTO0 KKIOMY JTaIly,
B COOTBETCTBHUHU C [IEPEUHEM OTUETHBIX JOKYMEHTOB, YKa3aHHbIM B [Ipunoxenun Ne 1 k HacTodmemy
JloroBopy, NOMKHBI OBITH HallpaBlieHbl 3aka3uuKy He no3aHee 5 (I1aTu) KaneHaapHbIX AHEH, cuuTast
CO JHS OKOHYaHHUS BBINOJHEHHs] paboT MO 3Tamy, HO B JIIOOOM ciydae [0 7-T0 4Yuciia Mecsua,
CJIEAYIOIIETO 32 MeCs1leM OKOHYaHUs paboT 1o JTary.

4.2. JIokyMeHTBI, MOATBEPKAAIOIIHE (HaKT BBHITIOIHEHUS pabOThI, JOKHBI OBITH 0OPMIICHBI Ha
ums 3akazumka. B cioydae HempezacTaBieHUs HEOOXOIUMBIX JOKYMEHTOB 3aKa3uMK yBEIOMIIIET 00
stom Ucnonautens. Ucnonaurens o6s3an B Teuenue 5 (1T kaneHaapHbIX 1HEH ¢ AaThl TOTY4YeHUS
JTAHHOTO yBEJIOMJICHMs 3aKa3uuKa, HO He MO3JHee 7-T0 4ucila Mecsla, CIEIYIOLIEro 3a MecsaleM, B
KOTOPOM paloThl ObUIN BBIIIOJIHEHBI, IPEACTAaBUTh HEOCTAIOIINE KOTIMU JOKYMEHTOB 3aKa3uuKy, 4YTO
He 0cBOOOXkaeT VcnomHuTens OT OTBETCTBEHHOCTH, MPEAYCMOTPEHHON B MyHKTE 6.6 HACTOSILEro
JoroBopa. B cinyyae Hanuuusi OmMOOK M MHBIX HETOYHOCTEH B YKa3aHHBIX KONHIX JOKYMEHTOB
3aka3yMK JOJDKEH YKaszaTh CIOCO0 YyCTpaHEHHs OMIMOOK M HMHBIX HETOYHOCTEH B yKa3aHHBIX
nokyMeHTax. McnonHurtens o6si3aH B TeueHue 2 (/[[ByX) kaslleHAapHBIX THEH C JaThl MOJIY4YEHHUs
JTAHHOTO YBEJOMJICHHS OT 3aKa3uMKa YCTPAHUTh OIIMOKHM M UHbIE HETOUHOCTU B TAKUX JOKYMEHTAX,
U TPEICTaBUTh KOMWU TAaKUX HCIPABICHHBIX JOKYMEHTOB 3aKazuiky. 9TO He OCROOOKIAeT
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4.3. 3akazunk, B Teuenue 15 (Ilarnagumarn) pabouux AHEW C MaThl MOMydeHUs: AKTa rpreMa-
CIauyu BBIMOJIHEHHBIX PAaOOT M UHBIX OTYETHBIX JOKYMEHTOB, yKa3aHHBIX B [lpumoxkenum Ne 1 k
HacTosmiemy JloroBopy, oOs3aH MOAMKCATh YKa3aHHBIM AKT M OTYETHBIE JOKYMEHTBHI JTHOO
MPEJICTaBUTh MUCHbMEHHBI MOTUBHUPOBAHHBIM OTKa3 OT MOJAMMCAHUS yKazaHHOTo AkTta. B ciydae
nonydyeHus: VcnonHurteneM oT 3aka3zyMka MOTHBHPOBAHHOTO OTKa3a OT IOANUCAHUSA YKa3aHHOTO
AxTa 1100 OTUETHBIX JOKYMEHTOB, 3aKka3uuk u Mcnomaurtens, B Teuenue 10 ([ecsatn) pabounx mHei
C nmatel moiydeHus VCHONHMTENEM Takoro MOTHBHPOBAHHOIO OTKa3a, MOIMMCHIBAIOT MPOTOKOJ
YCTpaHEHHUs] HEJOCTAaTKOB, B KOTOPOM JOJDKHBI OBITh yKa3aHbl CHOCOOBI M CPOKHM YCTpPaHEHMUS
VcnonmHuTeneM BbISIBICHHBIX HEAOCTATKOB.

4.4. BoIsBI€HHbIE HEAOCTaTKU [0 COIVIACOBAHHOMY IIPOTOKOJIy YCTPAHEHHs HEIOCTAaTKOB
ycrpanstorcs MicnomHuTeneM CBOMMHU CHUJIaMU U 33 CBOM CYET.

4.5. B teuenue 5 (Ilatn) pabounx aHEN mocie moxydeHus yBenomieHus ot Mcnonnurens o6
yCTpaHEHUH HEJIOCTaTKOB, 3aKa3uMK 00s3aH MPOBECTH MOBTOPHYIO MPUEMKY BBIMOJIHEHHBIX padoT B
HOpsi/IKe, IPEeAYCMOTPEHHOM JIJIsl UX NePBOHAYAIBHOM TPUEMKH.

4.6. B cimyyae eciu 3aka3uMK B CpPOK, yKa3aHHbIM B myHKTe 4.3 Hactosmero /loroBopa, He
npenocTaBUT VICMIONHUTENI0 TOAMUCAHHBIM AKT TpUEMa-cIa4d BBIOJHEHHBIX pabOT U He
NPEOCTABUT MOTHUBUPOBAHHBIM OTKa3 OT TMOANMCAHHS AKTa NMpHEMa-Cla4d BBITOJHEHHBIX padoT,
paboThl CUMTAIOTCS BBINOJHEHHBIMU VIcTIONMHUTENEM HaANEXKalUM o00pa3oM H  MPUHATHIMH
3aka3unkoMm, a AKT IpreMa-caud BBIITOJHEHHBIX pa0OT - OAMHCAHHBIM 3aKa3YHKOM.

4.7. OOMeH JOKyMEHTaMH C  HUCIOJb30BAaHHUEM  DJIEKTPOHHOTO  JTIOKYMEHTOOOOpOTa
ocymectBisiercs CTOpOHaMH Yepe3 CHCTEMBI 3JIEKTPOHHOTO JOKyMEHTooOopoTa «/lumamok» B
MOPSAJKE, YCTAHOBJICHHOM HACTOSIIIUM JoroBopoMm, HEHCTBYIOIIMM 3aKOHOJIATENbCTBOM, a TaKKe
JoropopamMu 00 OOMEHE JJNEeKTPOHHBIMH  JOKYMEHTaMH, 3akitodyeHHbIMH CTOpoHamMu ¢
COOTBETCTBYIOIIMM OIEPATOPOM IEKTPOHHOTO JOKYMEHTO0O0poTa (nanee — OmnepaTop).

Kaxxgass CtopoHa BmpaBe MPUOCTAHOBUTH AJIEKTPOHHBIA JOKYMEHTOOOOPOT Ha OCHOBAHHHU
MMCbMEHHOTO yBeiomiieHus apyroil CTopoHsl. B yBenomieHnn yka3plBatoTCs IPUUMHBIL, 1aTa Hayaia
MIPUOCTAHOBIICHUS M CPOK MPUOCTAHOBJICHUS AIEKTPOHHOTO JJOKYMEHTO000POTA.

Ha nepuon mnpuocTaHOBIEHHs 3JEKTPOHHOIO JOKyMEHTO0OOpoTa CTOpPOHBI NEPEXOAST Ha
OyMakHBIH OKYMEHTOOOOPOT, MOPSAOK U CPOKH KOTOpOro coriacoBaHbl CTOpOHaMH B paMKax
pazznena 4 Hactodwero Jlorosopa.

Bo3o6HOBIEHME 37IEKTPOHHOTO JOKYMEHTO000POTa MPOU3BOIUTCS HA OCHOBAaHUHM TUCHMEHHOTO
yBenomiieHuss CTOPOHOM — HMHUIMATOPOM MPUOCTAHOBJICHHUS DJIEKTPOHHOTO JOKYMEHTO00OpOTa
npyroit CTOpOHBI.

5. IIPABA 1 OBA3AHHOCTH CTOPOH

5.1 Hcnonaurens o0s3yercs:

5.1.1.  KayecTBEeHHO MCHOJHUTH 00s13aTeILCTBA 1O JIOrOBOPY B COOTBETCTBUHU C YCIOBUSIMH
Hacrosuero JloroBopa u IpwIOKEHUN K HEMY.

5.1.2. Tlpu Bemonnenun Hcnomuutenem paboT mo azapecy 3aka3uwka, FcmomHuTenh
BBINOJIHSACT Takue padOThl Ha NPOTrpaMMHO-aNIapaTHOM KOMIUIEKCE W mporpammax s OBM
3aka3umuKa.

5.1.3.  IlpemocTtaBnsTh MO MNUCBMEHHOMY 3ampocy 3aka3uuMka IOyl uHOpMalHIo,
KacarolyloCs X0/1a BBIIIOJIHEHHs paboT no HacTosuiemy Jlorosopy.

5.1.4. Tlo OKOHYaHUU BBIMOJTHEHHUS PAOOT NPEJOCTABIATh 3aKa3UMKy YCTAHOBJICHHbBIC
HacTosmUM JloroBOpoM JOKYMEHTHI, MOATBEpKAaromue (hakt ucrnonHeHust VcmoiaHuTeIeM CBOMX
00s3arenscTB 1o JloroBopy.

5.1.5.  He nepenaBaTh TPeThbUM JIMLAM KaKyr0-THO0 MH(pOpMANKIO O 3aKa3zdyHKe, CTaBIIYIO
u3BecTHOM VcrnonHuTeno mpH BBINOJHEHWH PadoT mo Hacrosuiemy JloroBopy, 3a HCKIIOYEHHEM
UH(pOpMaLINK, MOJUIeXkKAIEi paCKPHITHIO TPETHUM JIMIIaM B COOTBETCTBUU C 3aKOHOJATENbCTBOM PO.

5.1.6.  Ilpu BeImONIHEHHH PabOT HA TEPPUTOPUM 3aKa3uMKa COOIIOATh TPEOOBAHUS MPABUI
BHYTPEHHEI0 pAaCHopsKa, IPOMYCKHOTO U BHYTPHOOBEKTHOIO pEXHMA, YCTAHOBJIECHHBIX Y
3aka3unka, TeXHUKH 0€30MMacHOCTH, TTOXKApHOI 0€30MMacHOCTH.

5.1.7. B cnyyae HEBO3MOXXHOCTH BBIIOJHEHHS paboT 1o HacTosAmemy JloroBopy
HE3aMeUIUTENIBHO B MUCbMEHHOM (hOpME U3BECTUTH 00 ITOM 3aKazumka.
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5.1.8. Hectu puck ciny4aitHol ru0enu WiM CiIy4aliHOrO MOBpEXIEHUs pe3yibTara pador,
MaTepHaIoB, 000PYJOBAaHUS, UCIOIb3YEMbIX IIPU BBINOJHEHUH PabOT A0 OKOHYATEIbHOW MPUEMKHU
paboT 3aKka3zunKoM.

5.1.9. PackpeiTh 3aka3uumKy CBEICHHS O COOCTBEHHHMKAaxX (HOMHHAJIBHBIX BJIJICIIbIIax)
noneii/akuuii/maes Mcnonnurens no ¢gopme, npeaycmorpenHoi [punosxxenrnem Ne 3 k HacTosmemMy
[orosopy, c yKa3aHUeM 6enedunapon (B TOM yucie KOHEYHOT'O
BBIr0JI0NIproOpeTarens/oenedumapa) ¢ NpeaoCTaBIeHHEM MTOATBEPKAAIOIUX TOKYMEHTOB Ha JaTy
MOANMCAaHMs HacTosero Jlorosopa.

5.1.10. B cmyuae m00bIX U3MEHEHHH CBEICHUI 0 COOCTBEHHUKAaX (HOMUHAJIBHBIX BJaJ1€/bLaX )
noneii/akuuii/maes  Mcmomuurtens, Bkitoyas OeHepuumapoB (B TOM  4uCle KOHEYHOTO
BBITOIONIpHOOpeTarens/Oenedunuapa) Mcnomuurens o0s3yeTcs B TeUeHHE S5 (MATH) KaJleHIAPHBIX
JHEH ¢ JaThl HACTYIUIEHUS TaKMX HM3MEHEHMH IPEJOCTAaBUTh 3aKa3uuKy AaKTyaJIu3UpPOBAHHBIE
CBEJICHMUSL.

5.1.11. Tlpu packpbiTuu cooTBeTcTBYIOIIEH HH(popMau CTOPOHBI 00SI3YIOTCSI TPOU3BOANUTH
00paboTKy MepcoHaNbHBIX JaHHBIX B COOTBETCTBUU ¢ DepepanbHbIM 3akoHOM OT 27 utons 2006 rona
No 152-®3 «O nepcoHanbHBIX JaHHBIX».

5.1.12. Tlonoxxenusi Hactoswero mnyHkra CTOPOHBI NPU3HAIOT CYIIECTBEHHBIM YCIOBUEM
JloroBopa. B ciydae HeMCIIOIHEH!s MM HEeHaUIeXkallero ucroiHeHus McrnonaureneM 00s13aTenbCTB,
IIPElyCMOTPEHHBIX HACTOSIIIIUM ITYHKTOM, 3aKa34uMK BIIpaBe B OJHOCTOPOHHEM BHECYEOHOM MOPSIKE
pactoprayts Jlorosop.

5.1.13. Tlo 3aBepumieHMM (haKTHYECKH BBIMOJIHEHHBIX pPadOT B paMkax odtama JloroBopa
Hcnonuutens o0s3yercs nepenars 3aKa3uuKy MPOEKTHYIO M HUCHOJHHUTENBHYIO JTOKYMEHTALHIO,
npenycmorpennyto Ilpunoxenuem Ne 1 k JloroBopy, pa3paboTKy KOTOpPOH JOJDKEH 00ecreuuTh
Hcnonnutenr B OyMa)XHOM W DJIEKTPOHHOM BHJE, a TaKKe BCIO CONPOBOJUTENIBHYIO H
AKCIUTYaTallMOHHYIO JIOKyMEHTALUIO.

5.2. HcnonHutens UMeEET MpaBo:

5.2.1. OOpamarbcs K 3aKka34ymWKy 3a MPEAOCTaBICHHEM HH(POpMAIHH, HEOOXOTUMOW IS
BbINOJIHEHHsT paboT. Popma npenocTaBieHus uHbopMmanuu omnpenensercs CropoHamu B paboueM
MOPSIZIKE.

5.2.2. HcnosHuTens BIpaBe MPUBJICKATh K HCTIOJHEHUIO 00513aTEILCTB 10 JloroBOpY TPEThUX
i1 (CyOmoJApsSAYMKOB) TOJNBKO C coryiacusi 3aka3uuka. VICIOMHUTENb HeceT mepe] 3aKa3uumKoM
OTBETCTBEHHOCTH 32 YOBITKH, TPUYMHEHHBIC yUaCTUEM CYONoapsiAunKa B vcioiHeHuu Jlorosopa (CT.
706 . 2 'K PD).

5.3. 3aka3umk o0s3yeTcs:

5.3.1. IlpuHATH M OmIaTUTH pe3yiabTaT pador Mcnonnurens mo HacroseMy [lorosopy, B
COOTBETCTBHUHM C YCIOBUSAMH HacTosmero JloroBopa u NpuioKeHuil K Hemy.

5.3.2.  OpraHu3oBbIBaTh JIOCTYN PAaOOTHUKOB VCHOTHMUTENS K MPOrpaMMHO-AIIApaTHOMY
KOMIUIEKCY U mporpaMmmam it DBM 3aka3zunka B 00beMe, He00X0IMMOM JyTst ucrosinenus Jlorosopa.

5.3.3. CpoeBpeMeHHO 10 3anpocy VcroysHuTeNs NpeaocTaBiIsITh UMEIOIIYIOCS Yy 3aKa3unuKa
uH(popMalnio, HeoOxoauMy0 VcoaHUTENo 17151 UCIIOTHEHUS CBOMX 00SI3aTENLCTB 110 HACTOALIEMY
orosopy.

5.4. 3aKa34uMK UMEeT IPaBo:

5.4.1. B mo6oe Bpemst OCyLIECTBIIATh KOHTPOJIb 33 XO/JI0M BbINONIHEHUs VcnonHuTenem pador
B paMKax Hactosimiero JloroBopa, mpu oOHapy>KEHHHM HapylIeHHH 3aka3uuK BIIpaBe MOTPeOOBATh
IIPUOCTAHOBJICHUS! BBIIOJHEHHUsI PabOT M yCTpaHEHHs HapyILEHHH, a TakXe BBIOJHEHHs padoT B
COOTBETCTBUHU C YCIOBUSMHU HacTosuiero JJorosopa.

5.4.2. Tpeb6oBats oT McnionauTens BeimoaHeHus: PaboT Hajpiexkaniero kauectsa o Jlorosopy.

6. OTBETCTBEHHOCTD
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6.1. 3a HEUCIIOJIHEHUE WJIM HEHAJUIeKallee HCIOMHEHUE 0053aTeNbCTB MO HACTOAILIEMY
JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOJATEIHCTBOM Poccuiickoii
denepannu U ycIOBHSIMH HacTosero Jloroeopa.

6.2. B cnyyae BO3HMKHOBEHUS NpeTeH3UM K McronHuTe0, HE3aBUCMMO OT UX XapakTepa,
CO CTOPOHBI TPETHUX JIUII, 3aKa3YMK HE HECET N0 HUM HUKAKOW OTBETCTBEHHOCTH.
6.3. B cnydae nHapymieHuwss CpoOKOB BBINMOJTHEHUsT paboT McmoaHuTenh Ha OCHOBAaHUU

MMCbMEHHOW MPETEeH3UH 3aKa3uMKa BBIJIAYMBAET 3aKazuuKy rneHto B pazmepe 0,1% ot crommoctu
KaXJIOTO M3 3TaroB padoT, B OTHOLIEHUU KOTOPBIX pabOTHl HE OB CBOCBPEMEHHO BBHITIOJHEHHI, 3a
KaXKIBIH JI€Hb MIPOCPOUKH, HO He Oosiee 10% OT yka3aHHOM CTOMMOCTH 3Tara.

6.4. B cnyuae He ycTpaHeHMs HEIOCTAaTKOB, B CpOK, McmonHuTenb, Ha OCHOBaHUHU
MUCHbMEHHOU MPETeH3UH 3aka3urKa, BbIIUIauMBaeT 3aka3zyuky meHto B pazmepe 0,1% (HOmb menbix
OJIHA JIeCSTasi MPOLIEHTA) OT CTOMMOCTH HEBBIMOIHEHHOTO ATana padoT 3a KaXKIbI 1€Hb TPOCPOUKH,
HO He 60see 10% oT yka3aHHON CTOMMOCTH JTara.

6.5. B cmywae wHapymieHus 3aka3dyMKOM CpPOKOB OIUIATHI BBIMOJTHEHHBIX pPadOT TI0
Hacrosimemy JloroBopy 3aka3dyMk, Ha OCHOBAaHMHM IHCbMEHHOW TpeTreH3uu Vcnomuurens,
BblTIaunBaeT Mcnonnurento nexto B pazmepe 0,1% (HoJb 1eNbIX 0/1HA IecaTas MPOLIEHTa) OT pa3Mepa
3aJI0JDKEHHOCTH 32 KXl JIGHb MPOCPOYKU oruiaTel, HO He Oonee 10 % ot croumoctu Pabor,
ycTaHoBJIeHHOH B 11. 3.1 Jlorosopa.

6.6. 3a Hapymenue MicnomHuTeneM CpoKOB UCIIOTHEHUS 00513aTEIBLCTB MO MPE0CTABICHUTO
JIOKYMEHTOB B COOTBETCTBUM ¢ MyHKTamu 3.2, 3.3, 4.1, 4.2, 4.3 nactosmiero JloroBopa, 3akazuuk
UMeeT IpaBo MoTpedboBaTh OT McnonnuTens ymiatel eHu B pazmepe 1/360 ximroueBoii ctaBku LB
P® or cymMMBl HEUCIIONTHEHHOTO OO0s3aTENbCTBA 32 KaXKIBIM JCHH MNPOCPOUKU. CTOPOHBI
JIOTOBOPWJIMCH, YTO B cllydae HapyiieHus VIcmomHUTeneM CpPOKOB UCIOTHEHHS 00s3aTeNbCTBA MO
MPEIOCTABICHUIO JOKYMEHTOB B COOTBETCTBMU C myHKTamu 3.2, 3.3, 4.1, 4.2, 4.3 nHacrosimero
JloroBopa ans 1eneil pacuera NeHel, YKa3aHHBIX B HACTOSANIEM MYHKTE, CyMMOW HEUCIOTHEHHOTO
HcnomauTeieM 00s3aTebCTBa CYUTACTCS CyMMa, KOTOpas JOJDKHA OBITh yKa3aHa B cdyere-(hakType
W/WIM TOKYMEHTaX, MOATBEPKIAI0IHX (DaKT BBHIOIHEHHS paboT.

6.7. Ymnara Heycroiikn He ocBoOoOkmaeT CTOPOH OT HCIOJNHEHUS O00S3aTeNbCTB I10
HacTosuiemy Jloroopy.

7. OBCTOSITEJbCTBA HENIPEOJOJIMMOM CUJIBI

7.1. Hu omna w3 CropoH HE HeceT OTBETCTBEHHOCTH Tmepen apyroi CTopoHOU 3a
HEUCTIOTHEHHE WM HEHaJUIe)Kallee HUCIOJHEHHe 00s3aTeNnbCTBA, BO3ZHUKIIETO M3 HACTOSIIErO
JloroBopa, 00yCIOBIEHHOE IEHCTBUEM OOCTOSTEIHCTB HEMPEOOTMMOMN CHITBI, TO €CTh YPE3BBIYAHBIX
Y HEMPEIOTBPATUMBIX MIPU JIAHHBIX YCIOBHUSIX OOCTOSTENHCTB, BOSHUKIIINX TOMUMO BOJIM U JKEIaHHS
CropoH, KOTOpBIE HENb3s MPEABUACTh WM MPEAOTBPATUTH, B TOM YHUCJIEC OOBSBICHHAS WU
dakTuyeckass BOWHA, TpakJaHCKUE BOJHEHUS, JMHUAEMHUH, OJoKaga, 3MOapro, 3eMJeTpsCeHus,
HABOJHEHUS, a TAKXKE U3/IaHKE TOCYAApPCTBEHHBIM OPraHOM HJIM OPraHOM MECTHOTO CaMOYIPABICHUS
aKTa, JeJarollero HEBO3MOXXHBIM HCIOJHEHHE 00s3aTeNIbCTBA, BO3HUKIIETO U3 HACTOALIETO
Horosopa.

7.2. CropoHa, He WCIOJTHHUBINAS WIM HEHAWISKAIIMM 00pa3oM  HCITOJTHHUBIIIAs
0053aTeNbCTBO, BO3HHKINIEE W3 HacTosmiero JloroBopa, JOKHA JOKa3aTh OOCTOSITENLCTBA, Ha
KOTOpbIE OHAa CCBUIAETCS KAaK Ha OCHOBAaHUM HEBO3MOXKHOCTH HAJICKAIIETO HCIOJIHECHHS
00s13aTenbCTBA BCIIEICTBUE HEMTPEOJOIUMOI cuiibl. OOCTOATENBCTBA, HA KOTOpHIE cehlaeTca CTopoHa
B O0OCHOBaHWE HEBO3MOXXHOCTH HAJJICXKAIET0 HWCIIOJHEHUS 00s3aTelbhCTBA  BCICICTBUE
HENPEOAOIMMON CHIIbI, U KOTOPBIE COTIIACHO 3aKOHY JOJIKHBI OBITH TIOJITBEPKICHBI ONpeAeIeHHbIMU
JI0OKa3aTellbCTBaMH, HE MOTYT MOATBEPKIAThCSI UHBIMU Jl0Ka3arenbcTBaMu. [Ipu 3ToM npusHaHue B
nucbMeHHOU ¢opme CTOpoHON 00CTOATENHCTB, Ha KOTOphle aApyras CTOpoHa CChUIAETCA B
000CHOBaHHE  HEBO3MOXXHOCTH  HAJUICKAIero  HCIOJNHEHHs  O0s3aTeNbCTBA  BCIEACTBHE
HEIPEOIOIMMON CHJIbI, 0CBOOOXIaeT Apyryto CTOpPOHY OT HEOOXOJMMOCTH JOKAa3bIBAaHUS TaKUX
00CTOSITETTBCTB.

7.3. CropoHa, He WCIOJHHUBINAS WIM HEHAJIEKAIIMM 00pa3oM  HCIIOJHHUBIIAS
0053aTenBCTBO, BO3HUKIIEE U3 HacTosmero /JforoBopa, BcieacTBUE HEMPEOAOIMMON CHIIBI, JTOJKHA
He3aMeuTeabH0, HO He mno3gHee S5 (Ilatu) kameHmapHbIX JHEW ¢ J1aThl BO3HUKHOBEHUS
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00CTOSITENECTBAX M MX BIMSHMM Ha MCIIOJHEHUE 0053aTeIbCTBA, BO3HUKILEIO M3 HACTOSIIErO
Horosopa.

7.4. Ecin oOcToATenscTBa HENMPEOAOIMMON CHIIBI JEHCTBYIOT Ha NMpoTskeHuH 2 (/IByx)
M0CJIEI0BATENIBHBIX MecAleB, Jito0as U3 CTOpPOH BIpaBe OTKA3aThCsl OT MCIOJHEHHs HACTOSAIIEro
JloroBopa myrtem yBenomieHus Apyroii CTOpoHbI B MUCHbMEHHOH ¢opme He mo3aHee ueM 3a 30
(Tpuauare) KaneHJapHBIX JHEH 0 MpeanoiaraeMoi AaThl pacTOpKeHUs HacTosuiero JJorosopa.

8. TAPAHTUU N UCKIIOYUTEJIBHBIE ITPABA

8.1. HcmonHWTEens TapaHTHPYEeT COOTBETCTBHE KAaueCTBA BBIIOJIHCHHON paboTel (ee
pe3ynbpTaTa) ycloBusAM Hactosmiero /[oroBopa u npuioxeHuil k Hemy B TeueHue 12 (/IBeHanuatn)
Mecs1eB (rapaHTUIHBIA CPOK) ¢ aaThl noanucanus CtopoHamu AKTa NpUEMa-CAaul BbIIOJIHEHHBIX
paboT, moATBEPIKAAIONIETO (DAKTHIECKOE BBIMOJIHEHUE pa0boT 1o Jlorosopy.

8.2. TapanTus KkadyecTBa pe3yiabTaTa pabOTHl PACIpPOCTPAHSETCd Ha BCE, COCTABJISIOILEE
pe3ynbTaT paboTHI.

8.3. Ilpu oOHapyxeHHMM B TEYE€HHE TapaHTUHHOTO CpOKa HEJOCTaTKOB WIH Je(eKTOoB
pesynbTaTa paboTsl McnomHuTens 00s13yeTcst 3a CBOM cUeT Mo TpeOOBaHUIO 3aKa3duMKa YCTPAHHUTH
oOHapyXeHHbIE HETOCTAaTKH U Ne(heKThl B COTIacOBAaHHBIA C 3aka3ymkoMm cpok. [lyis yuyactusi B
cocTaBlieHUH AKTa, (PMKCHUPYIOIIEr0 HEIOCTATKH MK Ae(eKThl pe3yiabTara padoThl, COTJIACOBAHUS
MOpsIIKa M CPOKOB UX ycTpaHeHust VicnomHuTeNb HanpasiseT cBoero pabotHuka He no3anee 3 (Tpex)
KaJICHJApHBIX JHEH C JaThl MOJIYYEHHsS] COOTBETCTBYIOLIETO IHCbMEHHOIO YBEAOMJIEHUS OT
3akazuuka. ["apaHTUIHBIA CPOK B 3TOM cllydae NPOJICBACTCS HAa MEPHOJ C AAaThl OOHAPYKEHUS
3aKa34unKOM HEJAOCTATKOM MJIH Je(PEeKTOB J0 aThl X YCTPAHEHHUS.

B cnyuae ecnu VcnonHutens B TeueHUE CPOKA, YCTAHOBJIEHHOTO HACTOSILKM ITYHKTOM, HE
YCTPAHUT HEJOCTATKH U JeeKThl pe3yiabTara paboThl, TO 3aKa3uuK BIpaBe 0e3 yuiepda A cBOMX
IpaB W TapaHTUH YCTPaHUTb HEAOCTAaTKU M JEPEKThl CHJIAMU TPEThUX JHIl C TOCIEIYIOIINM
BbICTaBIIeHUEM VICTIOMHUTENIO cueTa Ha BO3MEIIEHUE MTOHECEHHBIX 3aKa3uuKOM PacXOOB.

['apaHTUIHBII CPOK HE paclpoCTpaHSeTCs, €Cau NeQEeKThl W/WIM HEJIOCTaTKH BO3HHUKIHU B
CJICICTBHHM HETIPEABUICHHBIX OOCTOSTENBCTB ((opc-Makop), cOOeB Mpu paboTe MporpamMm WU
CUCTEM, Ha KOTOPBIX YCTAaHOBJIEHA U KCILJIyaTUPYEeTCs cucTeMa, yka3aHHas B 11. 1.1. JloroBopa, a Tak
’Ke B Cllydae BMEIIATeIbCTB paOOTHUKOB 3aKka3urKa WIHM TPEThUX JIHIl B IpoOIlecc pPabOThl CUCTEMBI,
ykazaHHoi B 1. 1.1. JloroBopa, (IONBITKa CaMOCTOSTEIBHOIO YCTPAaHEHMsI HENOCTaTKOB WM
nedexToB, 1opadboTKa, MOAU(PHUKALMS, U3MEHEHHE POTrpaMMbl 3aKa3uMKOM WM TPETbUMU JIUIAMH,
0€e3 MUCHbMEHHOTO COTJIACOBAHUs CBOUX JeicTBuil ¢ McnonHuTenem).

8.4. Ilpm orkaze VcnonHWTENs OT COCTAaBICHHS WM MOANHCAHUS AKTa, (UKCHPYIOUIETO
HEJOCTaTKU WIU JedeKThl pe3yiabTara paloThl, JuO0 MpH HesBKe padoTHuka McnomHutens B
YCTaHOBJIEHHBIN HacTOAIUM JloroBOpOM cpok 3aka3yMK MMEET MpaBO B OJHOCTOPOHHEM IOPSIKE
COCTaBUTh AKT, (UKCHUPYIOIIUN HEIOCTaTKM U JePeKThl pe3ysbTaTa pabOThl, U HANpPaBUTH €ro
IIOYTOBBIM OTIIpaBJIEHUEM B ajpec Mcnonuurens, ykasaHHbld B pazzaene 16 Hacrosiero Jlorosopa.

8.5. Ilpu BO3HMKHOBEHHWH B TEUEHHE TapaHTUMHOTO CpOKa MEXAy 3aKa3uhukoM |
HcnonHuTeneM cropa 1o noBoJy HEAOCTaTKOB UM Ae()EeKTOB pe3ynbTaTa paboThl JUO0 UX MPUUUH
o TpeboBanmro M10001 13 CTOPOH NOKHA OBITH Ha3HAYEHA HE3aBUCUMAs dKcrepTu3a. Pacxossr Ha
JKcIepTU3y HeceT MCnosHUTENb, 3a MCKIIOYEHUEM CiIydaeB, KOrJa HE3aBUCHMOM JKCIEPTU30U
YCTaHOBJIEHO OTCYTCTBHE HapylueHu McnomauTenem Hacrosmero Jloropopa uiav NpuYuHHON CBSI3U
Mexay nedctBusiMu McmonHutens M oOHApy)KEHHBIMH HEAOCTaTKaMu M JedeKTaMu pe3yibTara
paboThl. B ykazaHHBIX ciIydasiX pacXxo/sl Ha 3kcnepTu3y HeceT CTopoHa, moTpeOoBaBIlas Ha3HAYEH sl
HKCIIEPTU3BL, @ €CIM OHA Ha3HaueHa 1o coriameHuto CTopoH, 06e CTOpOHBI TOPOBHY.

8.6. HckmounTenpHple IpaBa Ha pe3yjbTaTbl BBINOJIHEHHWS padoOT IpHHAJIEKAT
Hcnonuutento. Bo uzdexxanue comuenuii CTOPOHbI KOHCTAaTUPYIOT, YTO 3aKa3yuK He nmpuolOperaer
UCKJTIOUUTENBHOrO Mpasa Ha nporpammy 1t 9BM «SIGMA PALMIRAY, a Takxke ee MoU(pUKAITIH
U 10pabOTKH, CO3/JaHHbIE B paMKax HcroiaHeHus [lorosopa.

8.7. IIpu BbIIBIEHMM 3aKa34MKOM YA3BUMOCTEH HMH(GOpPMAIMOHHON Oe30macHOCTH,
3aka3zyMK NUCbMEHHO yBenomusieT 00 3toMm Mcnonuurens, 1 CTOPOHBI COBMECTHO COTJIACOBBIBAIOT
MOPSATOK UX yCTpaHeHus. B cooTBeTcTBUU ¢ cornacoBaHHbIM CTOpoHaMu mopsakoM, VcnomHuTenb
00s13yeTCsl BBIMIOJIHUTH PAa0O0THI U (WJIM) OPTaHU30BATh MPOBEIEHNE MEPOTIPUSTUI I YCTPAHEHUS
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HEBO3MOXXHOCTH YCTPaHEHHsI TaKOH YSI3BUMOCTHM MH(OPMALIMOHHOW O€30MacHOCTH B TedeHue |
(oAHOrO) KaleHIApHOIo MecsAlla B COOTBETCTBHM C COIVIACOBAHHBIM HOpsakoM, VcnonHurens B
TEUYEHHUE CIIEAYIOIIEr0 OJHOTO KaJIeHIApHOTO MecsIa OCYLIECTBISET aHalu3 CUTyallld, TOTOBUT U
HampaBigeT 3aKka3uuKy JeTalbHOE OIMCAHWE MEPONPUATHH, HEOOXOAMMBIX Ul YCTpaHEHUs
BBISIBJICHHBIX YS3BUMOCTEH (B T.4. CPOK pealn3allii, 30HbI OTBETCTBEHHOCTH, OLEHKY BIUSHHS Ha
paboTOCIIOCOOHOCTh CHCTEMBI, OIICHKY Tpydo3arpar McmomHutens, B T.4. B (DUHAHCOBOM
BBIPKEHUH), C YUETOM BAPHUATUBHOCTU BO3MOKHBIX CIIOCOOOB YCTpaHEHHUs YsI3BUMOCTEH. 3aKazuuk
NPUHUMAET pelieHne o0 YCTpaHEHHWH B COOTBETCTBHHM C NPEIIOKEHHBIMH VcromHuTeIeM
BapHaHTaMH, U yBeoMisieT 00 3ToM VcnionHuTens, nocie yero McrnonHuTens NpucTynaer K 000k, JHO
COTJIACOBAHHBIM C 3aKa3uMKOM MEpONPHUSATHAM IO YCTpaHEHHIO ys3BUMOcTed. CoriiacoBaHHbBIE
CropoHamMH MEpONpPUATHUS M0 YCTPAHEHUIO KPUTHUYECKUX YSI3BUMOCTEH (BKIOYas pabOThI, a TAKKe
npuoOpeTeHre U HAaCTPOWKY HEOOXOJMMOIO ammnapaTHOro W MPOTrpaMMHOrO O0OeCreyeHHs) MOTYT
OIJIauMBaThCA 3aKa34MKOM B paMKaxX OTJENbHBIX JAOTOBOPOB MM JONOJHUTEIbHBIX COIVIAIIEHUHN K
NEMCTBYIOIMM JIOTOBOpAaM B 3aBUCHMOCTH OT BBIOPaHHOTO 3aKa3uMKOM BapHaHTa YCTPaHEHHS
YS3BUMOCTEM.

[Tox KpUTHUECKUMH TOHMMAIOTCS YSI3BUMOCTH, UMEIOLIME PEUTHHr 7 U 0ojee 1Mo cucTeMam

KJ1accupuKkanuu (BbIOMpaeTcsi HauOOIbILINIL):

- bank naHHbIX yrpo3 6e3onacHOCTH HHGOpMaLnu, Y poBeHb onacHOCTH ys3Bumoctd (PCTOK

Poccun);

- Common Vulnerability Scoring System (CVSS) Bepcuii 2.0 u 3.0. (Forum of Incident Response

and Security (FIRST)).».

9. KOHOUJEHIHNAJBHOCTD

9.1. AO «IlerepOyprckasi cObiToBasi kommmanus» npenocrasisier qoctrym OO0 «CUT'MA» k
CBEICHMSIM, OTHOCSIIMMCS K KJIMEHTaM, B TOM YHCJE MOTPEOUTENSIM M COJEpKallUM CBEACHHS,
SBIISTIOIMECST TepcoHanbHbIMU  naHHbIMHA, AQ «llerepOyprckas cOBITOBAas KOMITAHHS, IS
BBITIOJIHEHHS paboT co3aanuto CHCTEMBI ¢ 11eJIbI0 BhIoJIHeHus yeioBuid JloroBopa. OO0 «CUT'MA»
o0si3yercss  coOuoaTh KOH(UACHIUATILHOCTh B OTHOLICHWM TIOJTYYEHHBIX TIPU HCIIOJHEHHUH
Hacrosiero /JJoroBopa cBeneHuid, To €CTh HE NepeaaBaTh CBEACHUS TPEThUM JiuiaMm 0e3 cormacust AO
«ITerepOyprckas cObITOBAsI KOMIIAHUS», a TAK)KE 00ECTIeYMBATh 3aIIUTY OT HEMPABOMEPHOTO JOCTYIIA,
YHUYTOXEHUS, MOAU(PUITIPOBAHUS, OJIOKMpPOBAHUA, KOIMPOBAHUA, MIpeI0CTaBICHHUS,
pacmlpoCcTpaHeHHs] ¥ UWHBIX HEMPABOMEPHBIX JEUCTBUH B OTHOIICHWH TakKOW WHQPOpPMAIUH.
HcnonHuTeNnb 00s13yeTCsl OCYIIECTBIIATE OOpabOTKY MEpPCOHANBHBIX TAaHHBIX B COOTBETCTBUHU C
TpeboBanusaMu DenepaibHOro 3akoHa «O MEPCOHATBHBIX JaHHBIX» OT 27.02.2006 Nel52-D3 u Ha
OCHOBAHMU TIOPYYEHUS Ha 00paboTKy nepcoHanbHbIX JaHHbIX ([Ipunoxxenne Ne4 k /lorosopy).

9.2. ITo B3aumHOMYy cormacuio CTopoH B pamkax JloroBopa KOHPHUACHIIMAIBHON MPU3HACTCS
KOHKpETHAasi HHPOpMAITHs, KaCArOIIasiCsl X01a BBIIIOJIHEHUS JOTOBOPA U MOJMyYEHHBIX PE3yabTaTOB, a
TaKKe CTaBIIas W3BECTHOW 000 w3 CTOpOH B XOJe OKa3zaHusA YCIyr, Kpome HH(pOpMaiuu,
MOJUIEKAIIEH PACKPBITUIO B COOTBETCTBUM C AEHCTBYIOIIUM 3aKOHOAATENBCTBOM PO.

9.3. Kaxnas u3 CrtopoH oO0si3aHa oOecneunTh 3alUTy KOH(UIEHIHaTIbHOW HH(pOpMauy,
CTaBIIEH JOCTYMHOM €l B paMKax HCHOJHeHus JloroBopa, OT HECAaHKLIMOHUPOBAHHOIO
MCIIOJIb30BaHUs, paCIIPOCTPAaHEHUS WIN TyOIUKaIUH.

9.4. Hu onna u3 CTOpOH HE UMEET IpaBa UCI0JIb30BaTh HH(GOPMAIUIO, CTABIIYIO €1 M3BECTHOM
B mpolecce ucnoiaHeHust Jlorosopa, 6€3 nmucbMeHHOro coriacus Apyrol CTOpOHBI, €Clid MHOE HE
BBITEKAeT U3 cyliecTsa JloroBopa.

9.5. JIro6ast u3 CTOpOH MOXKET UCIIOJIb30BaTh HH(POPMALIUIO O (haKTe UCTIOIHEHUS 0053aTeNbCTB
1o JloroBopy B CBO€l KOMMEPYECKOU JIESITEIHLHOCTH.

9.6. JIro60i1 ymiep6, BbI3BaHHBIM HapyLIEHHEM YCIOBHHA KOH(DUICHIIUAIBHOCTH, ONPENeNsIeTcs
Y BO3MEIIAETCS] B COOTBETCTBUU € JEMCTBYIOIIMM 3aKOHOIaTelIbcTBOM Poccuiickort denepannm.

9.7. BolienepedncienHble  00s3aTeNnbCcTBA JACHCTBYIOT B TEUEHHE BCEro CpoKa JeWCTBUS
Jorosopa, a Taxxe B TedeHue 3 (Tpex) JieT mocie ero OKOHYaHUs WK pacTopxeHus JJorosopa.
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10.1. Ecnu B COOTBETCTBUM C TpeOOBaHUSMHU JEHCTBYIOLIETO 3aKoHonarenbcTBa Pd
coOuIt0/IeHHE MPETEeH3MOHHOI0 MopsiaKa A oOpallleHus B CyJ ABJSETCA 00s3aTelbHbIM, TO CIIOP,
BO3HUKAIOIINI U3 IPaBOOTHOLIEHHH, CB3aHHBIX ¢ UcnioHeHneM CTopoHaMu Hacrosero Jloroopa,
MOJET OBbITh NEpeaH Ha pa3pelieHne apOUTPaKHOIO CyJa M0 UCTEUCHUH 7 KaJeHJapHBIX JHEH co
JHS TIOJTyYeHMs TpeTeH3uH VcnoiaHuTeneM MOCpeACTBOM IOYTOBOM CBA3HM JHOO MO MCTEYCHHUH S5
KaJICHJapHbIX JHEW co JHS MOoJydyeHus npereH3uu VcrosHuTeneM mnocpeacTBoM (akCUMUIbHON
CBSI3U JTM00 3IEKTPOHHOM MoUTHL. Takas npeTeH3ust MOXKET ObITh HalpaBjieHa HOCPEICTBOM OYTOBOM,
(akCHMUIBLHON CBSI3U WJIH 110 JIEKTPOHHOMU MoYTe B aapec McnoaHuTens no pekBU3UTaM, YKa3aHHbIM
B pazaene 16 JloroBopa. Eciu B cOOTBETCTBUU ¢ TpeOOBaHUSIMHU AECHCTBYIOLIETO 3aKOHOJATEIbCTBA
P® cobnroneHne MpeTeH3MOHHOTO MOpPSKa sl 00paleHus B CyJl HE SBISETCS 00sS3aTeIbHBIM, TO
CIOp, BO3HUKAIOUIMM W3 MPaBOOTHOIIEHUM, CBA3aHHBIX ¢ UcnoiHeHHeM CTOpOHAMHU HAaCTOSILEro
JloroBopa, MoxeT OBITh INepeJaH Ha paspelieHHe apOUTpPaKHOTO cyna 0e3 IMpeaBapUTEIbHOTO
HarnpasieHus nperen3un CTopoxe.

10.2. Bce cnopsl Mexay CTOpOHaMM pa3peliaroTcsi B COOTBETCTBMM C JEHCTBYIOLIUM
3akoHoaarenbcTBOM P® B ApOutpaxkHom cyzae ropona Cankrt-IlerepOypra u JlenuHrpazackoit
o0nacTH.

11. BABEPEHHS Ob OBCTOATEJIBCTBAX

11.1. HcnonHutenb 3aBepseT 3aka3unuka, YTO HAa MOMEHT 3aKkiItoueHus [[oroBopa u B Te4eHue
BCETO BPEMEHMU €r0 JICUCTBUS:

a) paOOTHHKHM U WHbIE (pU3MUecKUe Jinla, MpuBiekaemble VcrmonHuTeneM A UCIOTHEHUS
00513aTeNbCTB, BOSHUKIIIUX U3 HAacTOsIero JloroBopa, MMEIOT HEOOXOIUMBIE I TOTO 3HAHUS, OIBIT
1 KBAUTH(PUKALINIO, TTOTBEPHKIaeMbI€ COOTBETCTBYIOIIIMMH JTOKYMEHTAMH.

b) 3akirodueHre M UCMOIHEHUE HacTosmero Jloroopa He MPOTUBOPEUYUT U HE MPEICTABISIET
co00l HapyIlIeHHs] KaKoro-1n00 MHOTO 00s3arenbeTBa McmomHUTeN s, MPOUCTEKAIOMIET0 U3 KaKOM-
100 CIEIKU WK HHOTO OCHOBAHUS,

c) UcnomauTens  sBIsIeTCS  IUIATEXKECNOCOOHBIM U COCTOSATENBHBIM.  TEpMHUHBI
«IIJIATEKECIIOCOOHBINA U COCTOSTENbHBIN» IS 1ieiel HacTosmero JloroBopa o3Havyaer:

— YTO YHCTbIE AaKTUBBl VICHOJHUTENS COCTABISAIOT IOJIOKUTEIBHYIO BEIUYHUHY,
MPEBBIIIAIONIYIO0 PA3MEP €ro YCTaBHOTO KalMUTAala;

— Hcnonautens cnocoOeH HaIekamuM o0pa3oM HCIOIHATH CBOU 0053aTeNbCTBA IO
Mepe TOro, KaK TaKhe 0053aTeIbCTBA CTAHOBATCS 005S3aTEIbHBIMU K UCTIOTHEHHIO;

— Hcnonanutens He UMeeT HaMepEHUsl IPUHUMATh Ha ceOst 00s13aTeIbCTBA, UCTIOTHEHUE
KOTOPBIX OH HE MOT ObI OCYIIECTBUTH HAJJICKAIIUM 00pa3oMm;

— B oTHouleHuH VcmonHuTtenss He uMeeTcs BO30YXKIEHHOro Jeida O OaHKPOTCTBE,
BKJIfOYasi TMpouenypy HaOmojeHus, (UHAHCOBOTO O3J0POBIICHUS, BHEUIHETO YIPaBJICHUS,
KOHKYPCHOTO IIPOU3BO/ICTBA;

— HcnonHutens HE pacroyiaraeT CBEACHHSIMH O (akTe TMOJaud KPEIUTOPOM WIIH
HaMEpPEeHUHU KpeInuTopa MoJaTh B OTHOLIEHUH VcrionHuTeNs 3asBlieHUE O TPU3HAHUH €r0 OAHKPOTOM;

d) Ucnonmuutens oOmamaer pecypcamMu, TEXHOJIOTUSMH, JEIOBBIMH CBSI3SIMH, 3HAHHSIMH,
HaBBIKAMH WM YMEHUSMH, a TaKXE OIBITOM, HEOOXOAWUMBIMH [JIsi WCIIOJHEHHUS O0O0s3aTeIbCTB,
BO3HMKIIUX U3 HacToslero /Jorosopa;

e) UcnonHuTens, a TakXke MPUBIIEKAaEMbIe B IEJISIX HCIOJHEHUs HacTosmero Jlorosopa
CyOMCIIOTHUTEIH SBISIOTCS JOOPOCOBECTHBIMU HAJIOTOIIATENbIIUKAMH.

f) UcnomuuTens, a Takke MpHBICKaeMbIE B IIENIIX HCIOJHEHUs Hacrosiiero Jlorosopa
CyOMCIOTHUTENIM BKJIIOUMIIM B COCTAB pacuera HajloroBOM 0a3bl IS esiel MCUYMCIEHUS U YIIJIaThl
HJIC u nanmora Ha mnpuOBUTP XO3AHCTBEHHBIC OIEpaIM, COBEPIIEHHBIE B paMKaX HACTOSILIEro
JIOTOBODA.

g) B OTHOIICHUU KaXJO0ro mpuBiekaeMoro McmonHuTtenem coucrnonHutens VcrmonHuTeb
3aMpOCUT M M3YyYUT WHEOOPMAIMI0O W JOKYMEHTHI (aHAJOTHYHBIE WH(POPMAlUM U JOKYMEHTaM,
3anpouIeHHbIM 3aka3uukoMm y HMcmonmHuTens), AOCTaTO4HbIE JJI BbIBOAA O TOM, YTO MOPSAOK
WUCYHCIICHUS W YIUIATBl HAJIOTOB TAaKUM CYOHCIIOJIHHTEIEM COOTBETCTBYET TpeOOBaHUSIM
JIEHCTBYIOILLEr0 HAJOTOBOTO 3aKOHOIaTENbCTBA;
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h) UcnonHuTeNb pacnoiaraeT HeOOXOIUMBIMH JIOKYMEHTAMH, CBUIETEILCTBYIOIIUMHU O TOM,
YTO NOPSAJOK UCYUCIICHUS U YIIJIaThl HAJIOTOB TaKUM CYOMCIIOIHHUTENEM COOTBETCTBYET TPEOOBAHUAM
JIEMCTBYIOIIETO HAJIOTOBOTO 3aKOHO1aTEIhCTRA.

11.2. CropoHbl NOATBEPKAAIOT U COMVIAIIAKOTCS C TE€M, YTO YyKa3aHHbIE B HACTOAILIEM
JloroBope 3aBepeHust 00 00CTOATEILCTBAX, a TAKXKE 3aBEPEHUS 00 00CTOATENIBCTBAX, KOTOPbIE OyIyT
MIPEIOCTABIIATHCS B MIEPUOJ] IEUCTBUS HacTosimero JloroBopa:

— SIBJISIIOTCS 3aBEPEHUSIMU 00 00CTOSATENBCTBAX 1O CMBICTY CT. 431.2 ['paskmanckoro kojaekca
Poccuiickoii denepaiinu, KOTOpble UMEIOT 3HAYCHUE ISl 3aKIIFOUEHUS! U HUCTIOJIHEHUS! HACTOSIIETO
HoroBopa;

— COCTaBJISIIOT CBEACHUS, HA KOTOPHBIE Mojaraercsa 3aka3uuK MpH 3aKJIF0UEHUN U UCTIOTHEHUH
HacTosuero Jlorosopa.

12. BOSMEHIEHHUE UMYIIECTBEHbBIX IIOTEPH

12.1. Croponsl  corimacoBainu, urto HMcnonnurens  o0s3yeTcss BO3MECTUTh  BCE
MMYILECTBEHHBIE TOTEPHU 3aKa3YMKa, BOZHUKILIUE B CIydae HACTYIUIEHUS ONPEAEIICHHBIX B HACTOSIIIEM
JloroBope 006CTOSATENBCTB U HE CBSI3aHHBIE C HapyllleHueM o0s3arenbeTBa Menonnurenem.

12.2. Bo3MmemeHno noajiexar MoTepu 3aka3uuKka, BO3HUKIIME B CIIy4asX IPEIbsSBICHUS
TPETbUMM JIMI[AMM WM OpraHaMH TOCYJapCTBEHHOW BJIAacTH, B TOM YHCJIE OpraHamy,
OCYILECTBIISIOUIMMHU TOCYIapCTBEHHBIN (MyHHUIMIIANbHBIN) KOHTPOJIb (HaA30p) (Aajee — opraHamu
rOCy/IapCTBEHHON BJIACTH), TPEOOBAaHUM, Kano0, MPETEH3UM, UCKOB WA HAYUCICHHUS KaKUX-THOO
00s13aTeNIbHBIX K YIUIATe IUIATEKEH, €CIM OHU MIPSIMO WJIM KOCBEHHO BBITEKAIOT U3 I0rOBOPA U CBSI3aHbI
¢ neictBusiMu u(uiau) Oe3neiictBusimu McnonHuTens, cyOMCIIONHUTENEH, UIN C UX IOPHIUYECKUM
CTaTyCOM.

B nmanHOM ciydae moJ moTepsMU IOHMMAKOTCS pacxoibl 3aKa3zyMKa, KOTOpPbIE OH MPOU3BEI
WIM JIOJKEeH OyAeT MNpOM3BECTH, BKJIOYas, HO HE OrpPaHUYUBAsACh, YIJIATy HAJOIOB, HHBIX
00s13aTeNIbHBIX MIIaTexXe, ITpadoB, CyeOHbIX PacX0/10B, CyI€OHBIX U BHECYJCOHBIX BBIILIAT.

Bo3memenne notepp 10IycKaeTcsi, €ClIv MOTEPH y)Ke TOHECEHBI MITH C HEM30€KHOCTHIO OyIyT
IIOHECEHBI B OYyIIEM.

K umymiecTBeHHbIM mOTEpsiIM 3aka3uMka B TOM 4YMCJIE OTHOCSTCS CyMMbl HEJOMMKH IIO
HajoraM (Hajor Ha npuoOsLIs, HIC), cooTBeTCTBYIONME CyMMBI MITPAadoB, NEHEH MPU HATUYHUU B
COBOKYITHOCTH CIIEAYIOIIHUX 0OCTOSTENbCTB:

— B nops ke npumenenus cr. 101 Hamorosoro konekca Poccuiickoin @denepanyy HaloroBbIM
OpraHOM B OTHOIIEHUH 3aKa3yMKa BEIHECEHO peIlIeHHe O MPUBJIEUECHUH K OTBETCTBEHHOCTH / OTKa3e B
IIPUBJIEYEHUH K OTBETCTBEHHOCTH 32 COBEPIICHHE HAJIOTOBOTO IPABOHAPYIIEHUS C YKa3aHUEM CYMM
HEIOMMKHM 10 HajoraMm (Hamor Ha npu6suib, H/IC), coorBercTByrOmMX cymMM IUTpadoB, NEHEH,
BBI3BAaHHBIX HEJOOPOCOBECTHBIMM JAECUCTBUAMHU VICIIONIHUTENS, a TaKKe IMPUBJICUEHHBIX B LEISIX
MCIIOJIHEHMS HACcTOsIEro JloroBopa COMCIIONMHUTENEH IIPU UCUUCIICHUN U YIUIATE HAJIOTOB;

— CYMMBbI HEIOMMKHU MO Hajoram (Hamor Ha mpuObuTh, HJIC), COOTBETCTBYIOIINE CyMMBI
mTpadoB, MeHel OymyT crmucaHbl ¢ O0aHKOBCKOTO cYeTa 3aka3dhMka B O€3aKIENTHOM TMOopsIKe /
NepevnciIeHbl 3aKa3uuKoM T0OpPOBOJIBHO MO TPEOOBAHUIO HAJIOTOBOT'O OpraHa.

12.3. CropoHBl COrjacoBajy, 4TO C MOMEHTa IOJYYEHHs] OT TPETbHUX JIMI WJIM OPraHoB
roCyJapCTBEHHOM BIIacTH TpeOOBaHUH, >kanod, MpeTeH3ui, UCKOB, a Takke B nopsjake cratbu 100
Hanorosoro xonekca Poccuiickoit denepanuu akra HajJOrOBOM NHPOBEPKH, B KOTOPBIX OTPAKEHBI
UMYIIECTBEHHbIE MPUTA3AHUS W/WIM BBISABICHBI HApyIIEHUS 3aKOHOJATEIbCTBA, BbI3BAHHBIC
HEe100pPOCOBECTHBIMU JIeHCTBUAMYU VICTIONHUTENS B TOM YMCIIE TIPY UCUUCIICHUH U yIIJIaTe HaJloTOB, a
TaK)K€ IPHUBIICYCHHBIX B LIEIAX MCIIOJHEHUS HACTOSALIETO JOrOBOPa COMCIIONHMTENEH, 3aKa3uuk
HarpasiseT B ajipec McnomHuTemnst KOnuioo TpeboBaHMiA, xkajio0, MpeTeH3Uil, HICKOB UJIM BBIMHCKY U3
aKTa HaJIOrOBOT'O OpraHa 110 COOTBETCTBYIOLIEMY SITU30Y.

12.4. CropoHBI COIJIaCOBAJM, YTO B ClIydae Hecorjacus c (akTamH, HU3JI0KCHHBIMH B
MIPUBE/ICHHBIX BBIIIE JOKYMEHTAX, a TAK)KE C BBIBOJAMH U MPEAJIOKEHUSIMU MIPOBEPSIOLIUX OPIaHOB
rocyaapcTBeHHOM BiacTH, McnomHurtens B TeueHue 10 (necatu) KaleHAApHBIX JHEH C MOMEHTa
MIOJIyYEHUS IOKYMEHTOB HalpaBisieT B apec 3aKka3urnKa MUCbMEHHbIE MOTUBUPOBAHHbIE BO3PaKEHUS
no ¢akram (BbIBOAAM MPOBEPSIOIIMX OPraHOB TOCYAapCTBEHHON Bnacm) CO,I[Gp)KaH.II/IMCH B HUX,
KOTOpblE 3aKka3dyuK O0O0s3aH MPEACTaBUTb B aAPEC TPETBETO JIMIIA 1IN POBEPSIK pra
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B cinyuae HenpexacraBneHuss lcrnonHureneM B yKa3aHHBIM BBIIIE CPOK IUCHbMEHHBIX
MOTHBUPOBAHHBIX BO3pakeHUH MO (akram (BBIBOJAM TPEThUX JIUI| WJIM MPOBEPSAIOLIMX OPraHoOB
roCyJlapCTBEHHOM BJACcTH), COJEpXKAIIMMCA B IPEACTABICHHBIX JOKyMEHTax, VcrosHuTensb
CUMTAETCs COIVIACHBILMMCS C IPAaBOMEPHOCTHIO BBIBOJIOB TPETHUX JIMIl U MPOBEPSIOIINX OPraHOB
roCyJapCTBEHHOM BIACTH, U3JI0KEHHBIX B IMPEACTABICHHBIX JOKYMEHTAX, M TOJHOCTBIO CHSBILUM C
3aka3zunka O0S3aHHOCTb IO OCMAPUBAHUIO BBIBOJAOB TPETHbUX JIMI] U TMPOBEPSAIOIIUX OPraHOB
roCyJ1apCTBEHHOM BJIACTH.

12.5. Hcnonanutens Bo3MelaeT 3aka3uuKy UMYLIECTBEHHbIE TOTepH B TeueHue 10 (zecsaTH)
JHEeW C AaThl NpeAbsBICHUS 3aKa3YMKOM COOTBETCTBYIOIIETO TpeOOBaHMs MyTEM MNEpEeYUCICHUs
JICHE)KHBIX CPEJICTB Ha pacueTHBIN cUeT 3aKazuuka.

12.6. Ilorepu Bo3MeIIalOTCs HE3aBUCHMO OT IIPU3HAHUS JOIOBOpa HE3AKIIOUEHHBIM H(WIH)
HEJICWCTBUTEIIbHBIM.

12.7. Pa3mep moTepb OMpPEAENAeTCS MCXOAS M3 CTOMMOCTH TPEOOBaHUH, MPEIbsBICHHBIX
TPETHUMHU JIMIIaMHU M(WJIM) OpraHaMu TOCYIapCTBEHHON BIACTH K 3aKa3uyHKy.

12.8. B cnywae, ecau IOTEpH BO3HUKIM B CBA3UM C HENPAaBOMEPHBIMHM JCHCTBUSMHU
COMCIIOJIHUTENSI WM HMHOTO TPEThEro Juua, K lcrnomHuTento, BO3MECTHUBIIEMY TakKuUE€ IOTEPH,
NEepexoIuT TpebOBaHNE KPeIUTOpa K TAKUM JIMIIaM O BO3MEUICHUH YOBITKOB.

12.9. B cnywae, ecau mnocie Bo3MelleHHs VIcIomHUTENEM HMMYIIECTBEHHBIX IOTEpPh
MMYILECTBEHHbIE NPUTA3aHUS TPETHETO JIMLA WU pellleHue (MHOW HEHOPMAaTMBHBIM akT) opraHa
roCyJapCTBEHHOM BiacTu OyayT MPU3HAHBI HE3AKOHHBIMU B TOW YacTH, B COOTBETCTBUU C KOTOPOH
HcnonauTeneM OBIJIO MPOM3BENEHO BO3MEIICHHE HMYIIECTBEHHBIX MOTEph 3aKa3zyHka, 3aKa3uuK
00s13yeTcsi BO3BpaTuTh lcmomHuTenmo mMoNydeHHYHO cymMMmy (0e3 ydera MpOIEHTOB) B pa3Mepe
BO3BpAIlIEHHBIX B3bICKAHHBIX CyMM. ITpH 3TOM IpoLeHTsI, IpexycMOTpeHHbIe cT. 395 I'paxnanckoro
kozekca Poccuiickoit deneparnu, He MOANIEKAT HAUUCICHUIO HA CYMMY, BO3BpAIlIEHHYIO 3aKa3uHKY.

13. AHTUKOPPYIIIIUOHASA OI'OBOPKA

13.1. OO0 «CHUI'MA» mu3BectHO 0 ToM, uTo AO «IlerepOyprckasi cObITOBas KOMITAHUS
BEJIET aHTUKOPPYIIHUOHHYIO OJIUTUKY U Pa3BUBAET HE IOIYCKAIOIYI0 KOPPYIIIMOHHBIX MPOSIBICHUN
KYJIbTYpY.

[Ipu wucnonHeHun cBoux o00s3aTeNbCTB MO Hacrosmemy Jlorosopy, CTOpoOHBI, HX
apdunrpoBaHHbIE KA, PAOOTHUKH WM MOCPEAHUKHU HE BBIIIJIAUMBAIOT, HE IIPEIaraloT BhIIIATUTh
U HE pa3pelialT BHIIUIATY KAKUX-IHOO JEHEKHBIX CPEJICTB WM LIEHHOCTEH, MPSIMO WJIH KOCBEHHO,
JT00BIM JIMLAM, JUISl OKa3aHUs BIMSHUS Ha JEHCTBUS WU PEIICHUS 3TUX JIUI] C LEJIbI0 MOIYYUTh
KaKue-Tuo0 HempaBOMEPHBIE MPEUMYIIIECTBA WU HHbIE HETIPABOMEPHBIE 1EITH.

[Ipn wucnonHeHnun cBoux oOs3aTenbeTB 1Mo Hacrosuiemy JloroBopy, CTOpOHBI, HX
adbdunupoBaHHble JMIA, PAaOOTHUKH WM TOCPEAHHKHM HE  OCYIIECTBISIOT  JACHCTBHS,
KBAJTHM(HULIUPYEMbIe IPUMEHUMBIM JUIs LIeJIel HacTosmero Jloropopa 3aKkoHOIaTeNbCTBOM, Kak Jada/
MOJIyYeHUE B3SATKH, KOMMEpUECKMH TOJKYN, a TakkKe [JeHCTBUS, Hapyllaolue TpeOoBaHUs
MPUMEHUMOI'0 3aKOHOJATEIhCTBA M MEXIYHAPOJIHBIX aKTOB O MPOTUBOJCHUCTBUM KOPPYMIIIUU
Jerain3anuu (OTMBIBAHUIO) JOXO/IOB, MTOJIYYEHHBIX IPECTYIHBIM ITYTEM.

B citydae Bo3HukHOBeHUs y CTOpOHBI IOJ03pEHUH, YTO CO CTOPOHBI-KOHTPAreHTa U (Uin) ero
npeacTaBuTeNs, u (win) paboTHuKa, U (Uiau) ero adPIMpPOBaHHOTO JUIA TTPOU3OIILIO HIIA MOXKET
IPOM30UTH HapyIIEHHE KaKUX-TMOO MOJ0KEHUH HACTOSIIEro IMyHKTa, cOOTBeTCTBYOmas CTopoHa
00s13yeTcst He3aMeITTUTENbHO YBEAOMUTH O IaHHOM 00CTOsITeNbCTBE Ipyryto CTOPOHY B TUCEMEHHOU
dbopme u mpoaydIMpOBaTh YBEIOMIICHHE Ha Topsuyro JUHUIO 3ToW CTOpoHBI (ropstdas juaus AO
«IletepOyprckast  cObITOBas KommaHus»: hotline@interrao.ru, e-mail OO0 «CUI'MA»:
support@sigma-it.ru.) CropoHa, HampaBHBIIAsS NHCbMEHHOE YBEJIOMIIGHHE, HWMEET IPaBO
MPUOCTAHOBUTh HUCIOJHEHHE 00s3aTenbCcTB MO  HacrosmeMmy JloroBopy [0 MONXy4eHHUS
NOATBEpKJeHUs OT Apyroi CTOpOHBI, YTO HAapyLIEHUs HE NPOU3O0LLIO MM HE MPOU3OUIET. DTO
MOATBEPKJCHNE TOJDKHO OBITH HampaBiieHO CTOPOHOM, MOJYYHBIICH yKa3aHHOE YBEIOMIICHHE, B
aapec HanpaBuBiield ero CTOpOHBI, B TeueHHE CeMHM pPadOYMX JAHEH ¢ JaThl IOJyYEHHS
BBIIIIEYKA3aHHOTO MMCbMEHHOTO YBEJJOMJICHUSI.

B mucemennom yBemomsienuun CTopoHa o0si3aHa cociarbest Ha (aKThl WM MPEIOCTaBUTH
MaTepuabl, JOCTOBEPHO MOATBEPKAAIOIINE WM IAIOLME OCHOBAHUE IPEIOaraTh, YTo IpOU30III0
WIK MOXET NPOU30MTH HapylieHHe KaKUX-IHO0O MOJOXKEeHWil nactosmiero nyukrta CTopoHoii-
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B JICHCTBHSIX, KBATM(QUIMPYEMBIX NMPUMEHUMBIM 3aKOHOAATEIBCTBOM, KaK Jada WA TOJTy4YEeHUE
B3STKHM, KOMMEPUECKHI MOAKYH, a TaKkkKe AEHCTBHSX, HapyIIAIOIUX TPeOOBaHUS MPUMEHUMOIO
3aKOHOJATENbCTBA U MEKTYHAPOIHBIX aKTOB O IIPOTUBOICHCTBUU KOPPYIILINH, JIETAIU3ALNH 10X00B,
IIOJIyYEHHBIX IPECTYIHBIM ITyTEM.

13.2. B cinyuae HapyuieHus ool CTOpOHOI 0053aTeNbCTB BO3IEPKUBATHCS OT 3alPEICHHbBIX B
BBIIIIEYKA3aHHOM IYHKTE HacTosiero JloroBopa aeiictBuii u/uim HenomyyeHus Apyroit CTopoHO# B
YCTaHOBJICHHBIM BBIIIEYKa3aHHbIM ITYHKTOM Hacrosuiero /lorosopa cpok NOATBEPKIACHUS, YTO
HapyLIEHUs He IPOU30LLIO WIIN HE IPOU30MIeT, Apyras CTOpoHa UMEET NIPaBoO pacTOPrHyTh JloroBop
B OZJHOCTOPOHHEM IOPSIIKE, HAlIPpaBUB MMUCbMEHHOE YBEIOMIIEHHE O €ro pacTop:keHuu. CTOpoHa, 1o
ypeld WHHUIMATHBE OBLT pPAacTOPrHYT HAcTOsImUK J[OroBOp B COOTBETCTBHHM C MOJOXCHHUSIMHU
HACTOSIILET0 MMyHKTAa, BIpaBe TpeOOBAaTh BO3MEILEHHS pPeallbHOTrO ylepOa, BOZHUKIIErO B pe3yibTaTe
TAKOTO PACTOP)KEHUS, NPU YCIOBHM NPEACTABICHUS IMOATBEPXKAAIOUINX TAKOH peaibHbI ymiepo
JIOKYMEHTOB.

14. PACTOPXKEHUME JJOI'OBOPA

14.1. B cny4yae omHOCTOpOHHEro 6e3 oOparieHus B CyJ OTKaza VICmomHUTeNs OT UCIIONHEHUS
HacTosuiero Jlorosopa (IOJHOCTHIO WJIM YaCTHYHO) B CIllydyasiX, KOTJa TakoOW OTKa3 JONycKaercs
3akoHoAatenbcTBOM Poccuiickoii ®enepanuu, Mcnomnutens o00s3yeTcs YBEJOMHUTH OO0 STOM
3aka3zunka B cpok He MeHee ueM 3a 30 (Tpuauare) KajdeHIAapHBIX JHEH 10 MpEeArnosaracMon JaThl
pacropkenus goroopa. [Ipu 3roM Hactosamumii JloroBop cuutaercsi paCTOpruyThIM 1o uctedenuu 30
(Tpupuarn) xajneHZApHBIX [JHEH, CIEAYIOIUX 33 JHEM IOJIY4YeHMs] 3aKa3uMKOM YBEIOMIIECHMS
Hcnonuutens 06 0IHOCTOPOHHEM OTKAa3€ OT MCIOJIHEHHUS JJOTOBOPa MOJHOCTHIO WIIM YaCTUYHO.

14.2. B ciydae pactop:keHus JloroBopa 1o MHMIMATUBE 3aKa3yMKa B OTCYTCTBUE HAPYILIECHUS
ycinoBuit JloroBopa co croponsl Wcnomnutens, 3akazuuk nmo TpeboBanuto McmomHutens o0si3aH
BO3MECTUTH VcronHuTes o Bce PakTHUIeCKH MOHECEHHBIE UM 3aTPaThl.

15. UHBIE YCJIOBUS

15.1. B cnydae u3MeHeHusi y kakoi-mu6o u3 CTOpoH ajmpeca, HAaMMEHOBaHHUS, OAHKOBCKHX
PEKBU3HUTOB, TeneoHOB, TenedakcoB oHa 00s3aHa B TeueHue 5 ([Iatu) pabouux nHEH B MUCHMEHHOM
¢dopme u3BecTuTh 00 3TOM Jipyryto CTOpoHY.

15.2. Ucnonuutens 00s3yeTcss pacKpbhiBaTh 3akKa3uuKy HHPOPMAIMIO O MPHUBIEKAEMOM
COMUCIIOJIHUTENE B 00bEME IOKYMEHTOB, IpeIbsABIsseMbIX VcnomHuTeneM npu 3axkioueHuu Jlorosopa.

15.3. Ucnonuutens 0043yeTcsi exXeKBapTaIbHO MPEIOCTaBIATh 3aKa3uuKy B CPOK A0 7 ymcia
Mecslla JOKYMEHTaJIbHOE TOATBEP)KICHUE HANWYUsl TPYJAOBBIX W MaTE€pUAIBHBIX PECYPCOB Yy
HcnonmHuTens W COUCHOJNHUTENEH, MCIONb3yeMbIX MHpPHU HCHOJHEHHH O00s3aTENIbCTB B paMKax
Hacrosuero Jlorogopa.

15.4. CtopoHbl 0053yI0TCs TIpH TIepeaade HHGOpMAIMK COOJII0AaTh 3alpeThl, YCTAaHOBJICHHBIS
AHTUMOHOTIOJLHBIM 3aKOHOJIATEILCTBOM, B TOM YHCJIE OOS3YIOTCS HE HCIOIh30BATh MOIYYCHHYIO
WH(OPMAITHIO C TIETBI0 HEJOMYIICHUS, OTPAHNYCHHS], YCTPAHCHHS KOHKYPECHITUH U (UJTH) YIIIEMJICHHS
WHTEPECOB JIPYTHX JIUII (XO3IUCTBYIOIMIUX CYOBEKTOB) B chepe MpeAnpuHIMATEIbCKOMN NesITeIbHOCTH
a1n00 HEoIpeAeseHHOro Kpyra norpeduresneii, B TOM 4ucie 00A3yloTcs HE COBEpLIaTh AEUCTBUIMA
(Oe3neticTBmil), yka3zaHHbIM B cTaThsax 10, 11, 11.1, 14.7 ®@enepansHoro 3akoHa ot 26.07.2006 Ne 135-
@3 «O 3amuTe KOHKYPEHIUHY.

CropoHbl MOATBEPKAAIOT, YTO Mepeaadya MHGOpPMAIMK OCYLIECTBIISETCS HCKIIOUUTEIBHO B IIENIAX
oOMeHa MH(popMaIel B paMKax JOroBOpa.

15.5. PaGouuM HeM B paMKax HacTosmiero Jlorosopa cunraercs 1eHb, KOTOPBIA HE PU3HAETCS
B COOTBETCTBHM C 3aKOHOJATeNbCTBOM Poccuiickoit deneparyiyi BHIXOAHBIM U (W) Hepabouum
Mpa3AHUYHBIM JHEM (IIPU YCIOBUHM pexuMa pabodyero BpeMEHU IMSATHIHEBHOHN pabodeil Henenu ¢
JIByMs1 BBIXOJHBIMH JTHSIMH — CyOOOTOH U BOCKPECEHBEM).

15.6. CTOpOHBI YCTAaHOBHUJIM, YTO K MX OTHOILIEHUSIM, BOSHUKAIOIIUM U3 HacTosiero Jlororopa,
MOJIJIEKUT TPUMEHECHUIO 3aKOHOIaTeNBCTBO Poccuiickoit Deneparuu.

15.7. HenelicTBUTENBHOCTh OTHENBHBIX YCIOBUH Hacrosimero JloroBopa He Bieuer
HEJIEUCTBUTEILHOCTU OCTAIBHBIX YCIOBHI HACTOSAIIETO JIOTOBODA. f1epe 1o vepes nanor 23 082021 09:22 GMT+03:00 // \
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uH(pOpMally, HaMpaBIsIEMbIX 3aKa3uuKoOM B ajapec VcrnonHurtens, He MpelycMOTpPEHa MUCbMEHHAs
dopma, Takue yBEIOMJICHMs, 3asABKM M HWHasg HHGPOpMAlMs MOXKET HANpaBIATbCA Ha ajpec
aneKTpoHHOM mouThl Mcnomuurtens info@sigma-it.ru. B kauecTBe AaThl U BpeMEHHU HAIPaBICHUS
TaKUX YBEJIOMIIEHUH, 3aBOK U MHOM MH(OPMaLMK NPUHUMAETCS JaTa U BPEMsS UX OTIIPABICHUS IO
JJIEKTPOHHOU I10YTE.

15.9. Hactosmmit JloroBop cocraBieH B 2 ([ByX) 3K3eMIUIspax, UMEIOIIMX OJMHAKOBYIO
IOPUAMYECKYIO CUITY, IT0 OJHOMY JK3EMIULAPY Ul Kaxk10i u3 CTOpOH.

15.10. JlroOble M3MEHEHHUs U JIOTIOJIHEHUs K HacToseMy /[oroBopy MMEIOT CHIIy TOJIBKO B
TOM CJly4ae, eciii OHU O(hOpMIIEHBI B MUCbMEHHOU (hopMe U noanucanbl ooenmMu CTOpoHaMH.

15.11. B cnyuasx, korna 3aka3udK NpH HACTYIUICHUH OOCTOSTENLCTB, MPEAYCMOTPEHHBIX
I'pasxxnanckuMm kogexkcom Poccuiickoit denepanuu, ApyruMy 3aKOHaMH, HHBIMU ITPAaBOBBIMU aKTaMH
WIM HacToALUM /[oroBopoM M ciy’Kaliux OCHOBAaHUEM JUIsl OCYIIECTBIIEHUS OINPENEICHHOIO IpaBa
1o HactosimeMy JloroBopy, He OCYIIECTBHJI ONPENEIEHHOrO IpaBa B CPOK, IPETYyCMOTPEHHBIN
I'paxxnanckum konexkcom Poccuiickoit denepanuu, ApyruMy 3aKOHaAMH, HHBIMHU IIPABOBBIMH aKTaMU
WIM HacTosAuMM JloroBopoM, TO Takoe HEOCYLIECTBIIEHHE ONPEEICHHOIO IpaBa HE SBISIETCA
3asiBJICHHEM 00 OTKa3e OT €ro OCYILECTBIICHHS.

15.12.  IIpwioxeHnus, SABISAIOMKAECS HEOTHEMIIEMON YaCThIO HacTosero Jlorosopa:

15.12.1. llpunoxenne Ne 1 — KanenmapHselii 1uiaH-rpaduK BBIMOJIHEHHS PaOOT U pacyer

CTOUMOCTH.
[Tpunoxenue Ne 2 — Texunueckue TpeOOBaHHMS.
[punoxenne Ne 3 — dopma 1o pacKpHITHIO HHPOPMALIUU B OTHOIICHUH BCEH LIEMOYKH
cOOCTBEHHUKOB, BKJIF0Yasi OeHepuImapoB (B TOM YHCIIe KOHCUHBIX).
[Tpunoxenne Ne 4 — [Topyuerne Ha 00pabOTKY MEPCOHAIBHBIX JIAHHBIX.
[Tpunoxenue NoS — JIMIIEH3MOHHBIN JOTOBOP.

15.12.2.
15.12.3.

15.12.4.
15.12.5.

16. PEKBU3UTbHI CTOPOH

KOpuauyeckue agpeca, 0aHKOBCKHE PeKBU3UTHI U moanucu CTopoH

Hcnonnurenn: 3aka3quk:
OO011ecTBO C OrpaHMYEHHON OTBETCTBEHHOCTBIO  AKIMOHepHOe  obmiectBo  «IlerepOyprekas
«CUT'MA» COBITOBAst KOMITAHUS»

Anpec: 195009, Canxt-IletepOypr, Anpec: 195009, Canxt-IletepOypr,

CeepayioBckas HabepexkHas, 1. 4, nutep b

PexkBU3UTHI:

WHH 7801378904

KIIIT 780401001

P/c 40702810900000005629
B AO «Ab «POCCH»

r. Cankr-IlerepOypr

K/c¢ 30101810800000000861
BUK 044030861

OKIIO 76229745

OKTMO 40330000
Ounnguackuit MO
Tenedon: +7 (812) 602-27-72
daxc: +7 (812) 602-28-82
E-mail: info@sigma-it.ru

12

yi. Muxaiinona, 11

PexkBU3UTHI:

WHH 7841322249

KIIIT 780401001

P/c 40702810260010110065
B Llentpansaom ¢punmane «Ab «POCCHUS»
K/c 30101810145250000220
BUK 044525220

OKIIO 77724330

OKTMO 40330000000
Ounnaaackut MO

Tenedon: +7 (812) 303-69-69
dakc: +7 (812) 327-07-03
E-mail: office@pesc.ru
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HUcnoanurenn: 3aKa3yuk:

3aMecTuTeNb reHEPaIbHOIO AUPEKTOPA HauvanpHuk  ympaBineHHs HWH(POPMALMOHHBIX

000 «CUTI'MA» texnosoruii  AO «lletepOyprckast cObITOBas
KOMTIaHUS

A.B. llectynoB ML.MU. besnokypos

MepepaH vepes [naznok 23.08.202109:22 GMT+03:00 // \
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[Ipunoxenue Ne 1
K [loroBopy Ne 21-449 or « » 2021 r.

KAJIEHJAPHBIN IJIAH-TPA®UK BBIITOJTHEHUSA PABOT U PACYET CTOUMOCTH
BHeIIpeHHE cucTeMbl «MHHOBannoHHBIH OmiumuHT. [Tamsmupay

Cpoxn
Cpok OIJIATHI MO
Cpoxk Hayaja OKORYAHHS Croumocthb Croumocthb AKTAM c124H-
Nen/n HaumeHoBaHMe 3TANoOB OT4eTHbIE JOKYMEHTbI BbINIOJIHEHUS pa6or, pyo., pa6or, pyo.,
BBINIOJTHEHHSI NPUEMKH
padort 0e3 HJAC ¢ HAC 20%
pador BbINIOJTHEHHBIX
padot
B Teuenne 30
JTHEeH ¢ AaThbl
AKT npuemMa-nepegavu NOANHUCAHUS
IMepenaya HeHCKIIOYUTEIbHBIX IPAB HA DB HA HCIONb30BAHIE ¢ MOMeEHTa B Teuenne 30 AKT2 nDHEMa
1. HCNOJIb30BaHUEe MporpamMmsel JJst 9BM P noanucanus | pAHei ¢ garer | 25000 000,00 | 30 000 000,00 P
«SIGMA PALMIRA» mporpammeI st IBM A0roBOpa NOAINHCAHUA fiepenatin
«SIGMA PALMIRA» P npae Ha
AOroBOpa
HCMOJIb30BAHI
e 10
Pa3paboTka TEXHNYECKOT0 3aJaHus Ha HaCTPOUKY
n/nnn popadbotky Eb ®JI 99 TexHuyeckoe 3a/1aHueE; ¢ MoMmeHTa
2. TIOJITUCAHUS 01.10.2021 1 635 500,00 1 962 600,00 31.01.2022
(pynxumonamsaocTs 6msuinara GJI mo yeiyre AKT cllaud - MpUeMKu oroBOPA
OnexTposHeprus) BBINOJIHEHHBIX PadoT. 8 p
Hacrpoiika u gopadotka Eb ®JI 33, stam 1.
Benenue noroBopHoii paboTsl, B T.4. paboTa ¢
JIOTOBOPaMH YHEPIOCHAOKEHHUS 3aKIFOUCHHBIMH B
MUCHbMEHHOU (opMe.
- IIpoTokoun npoBeaeHus
Benenune nadopmaryu o xuinoM GoHze,
JIEMOHCTPaLUK C MOMeHTa
3 HCXUIOM (I)OHI[C, 3€MCJIbHBIX YYaCTKaxX U KUJIBIX (b HKIHOHANBHOCTH: 110 IIHCAHHS _ _
: cTpoeHHil. Y s 01.10.2021
- Peectp 3ameuanuii co JIoroBOpa
Benenue nHpopMaiuy o Touke MocTaBKH, TOUKE
CPOKaMH yCTpaHEHHUSI.
yuera, npudope yuera.
Benenne nadopmarim 06 o0bekTe
oOciry)xuBaHuA (3HEProOOBEKTE), B T.4. O
cTaTyce.
14 Mepeaar vepes Ananok 23.08.2021 09:22 GMT+03:00 / \
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Nen/m

HaunmeHnoBaHue 3Tanos

OTtueTHbIE AOKYMEHTbI

Cpok Hayaa
BBINOJTHEHHSI
pador

Cpok
OKOHYAHMS
BBINOJIHEHHS
pador

Croumoctb
pa6or, pyo.,
0e3 HIAC

CroumocThb
pa6or, pyo.,
¢ HAC 20%

Cpoxu
OIIATHI MO
aKTaM cAa4l-
NMpHeMKH
BBINOJHEHHBIX
padot

Benenne nabpopMaIuy o IMIEBOM CUETE, B T.4. O
cTaryce

Pabota ¢ nokazannsimu npubopa ydera, 3arpyska
MOKa3aHWH U3 pa3IMYHBIX HCTOYHUKOB.

Benenue napopManyuy o KIMEHTaX U BeJICHNE
JBIOT.

Benenne HopMaTHBHO-CIIPAaBOYHON HH(POPMAIHH.
Pacuer Hauncnenuii no yciyre a1 aOOHEHTOB
@JI, npoKMBAKOIIMX B OTIEIIBHBIX KBAPTUPAX WU
UHUBUAYAJIBHBIX KHJIBIX IOMaX.

Ilepepacuer HauuCIEHUI N0 yCIyTe.

Cbop, 00paboTKa U pacupeesieHHe IaTeKen
(6e3 uHTErpanuy C MIATE)KHBIMA CHCTEMaMH).

dopMuUpOBaHUE BRITPY30K I HOPMHUPOBAHHS
cueroB (I1JI, OILJI, ETIJ]) u cueToB.

Hacrpoiika u nopaborka Eb ®JI 33, stan 2.

Pacuer HaunciieHuii 111 aOOHEHTOB
KOMMYHAJIbHBIX KBAPTHP, B T.4. KOMMYHAJIbHBIX
KBapTHpP Ha Pa3ebHOM ydeTe, a0OHEHTOB
OOIIEKUTHH.

Pacuer nHaunciieHuii 1151 aOOHEHTOB,
MPUPaBHEHHBIX K HaceyneHuto (rapaxu, CHT).
Pacuer HaunciaeHunii 1t aOOHEHTOB-IEITOTHHKOB.
Pacuer naunciienuit qis abonenros AUMC KVD.
®opMupoBaHue AaHHBIX A cueros, EITJ, OIT/]
¥ CUCTOB /IS YKa3aHHBIX KaTerOpHil a0OHCHTOB.

Benenne nHbOpManuy 10 HAYUCICHUSM H
oIulaTaM. KOMMEPUYECKUX YCIyT LIS BCeX
KaTeropuit abOHEHTOB.

Pabora ¢ rmare:xaMu mociie pacrpeaecHuUs!
(Bo3Bpartsl, MepedpPOCKH, MepepasHOCcKa
TJIaTexen).

Pacuer neHu A7 Bcex kareropuit abOHEHTOB
Tepepacyer ICHU B CBSI3HU C IEPepacyeToM

- IIporokoun nmpoBeneHus
JEMOHCTPaLUH
(YHKIIMOHATBEHOCTH;

- Peectp 3ameuanuii co
CPOKaMH yCTpaHEHHSI.

C MOMCHTa
oAU CaHus
JA0TO0BOpa

01.10.2021

15
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Cpoxu

Cpok OIJIATHI 11O
Cpok Hayaa Croumoctb Croumoctb
OKOHYAHMS aKTaM caavu-
Nen/nt HaumeHoBaHue 3TanoB OT4eTHbIE JOKYMEHTbI BbINIOJIHEHUS pa6or, pyo., pa6or, pyo.,
BBINOJIHEHHS ° NPUEMKH
pador oe3 HIC ¢ HAC 20%
pador BbINIOJTHEHHBIX
padot
HA4YUCIICHUH, OTPaKCHNE NICHH B CUETAX.
Pacuer u nepepacuer OJIH, oTpakenue
Hauucyenuit 3a OJIH B cuerax.
Pabota c pacueTHEIMHU cXxeMaMu.
BxiroueHne/nckiroueHne aDOHEHTOB B
PacUeTHYIO CXeMY, Y4eT B pacueTax W3MEeHeHHUH
PACUYCTHLIX CXEM.
Hacrpoiika u nopadotka Eb ®JI 33, aram 3
®DopMHpOBaHHE U BEJICHUE!
- aKTOB 0€3y4eTHOTO MOTPEOICHUS;
- IEpEPBIBOB NPEIOCTABIICHUS YCIYTH;
- HEKa4eCTBEHHOTO NTPEIOCTABICHUS YCIIYT;
- HeZIOIyCKa K TIpoBepKe/moBepke, 3amere I1Y;
- IIpotokoun npoBeaeHus
Pa6ota ¢ /I3 (B yacTi KOPPEKTHOCTH PACUETOB): JIEMOHCTpAINH C MOMEHTA
5. - hopMupoBaHUe U BeJCHUE TaHHBIX O (YHKIIMOHATBHOCTH; MOAMUCAHUS 30.11.2021 - -
MEPOIPUATUSX TI0 HHPOPMUPOBAHHIO KIIMEHTA O - Peectp 3ameuanuii co JIOroBopa
Hanmunn /J13; CPOKaMH yCTpaHEHHSI.
- 110 OTPaHNYEHHIO/IPUOCTAHOBICHHIO
KOMMYHAJIbHON yCIIyTH;
- Crincanus /13;
DopMUPOBAaHUE ONIEPATUBHBIX OTYETOB.
Jluneiinast paboTa B 00beMe yueTa JaHHBIX 110
CpE/ICTBaM M3MEPEHHH.
Pa3paboTka TEXHNYECKOT0 3aJaHus Ha HaCTPOUKY
Wi 1opaGorky CRM ®JI 37 - Texanueckoe 3aaHue; C MOMeEHTa
6. p Y - AKT cjaud - IpUEMKH HOIITUCAHUSA 01.10.2021 818 000,00 981 600,00 31.01.2022
(pyrxmmonamsHOocTE CRM @JI IO yemyre
BBITTOJTHEHHBIX pa0oT. JIOTOBOpA
DIEKTPOIHEPTHS)
o - IIpoTokoun npoBeneHus
Hacrpoiika u nopaborka CRM ®JI 33, stan 1 p POBC
JeMOHCTpALUU C MOMEHTa
7. (YHKIIMOHATBEHOCTH; MOAIKCAHUS 01.10.2021 - -
Pacmupenue 3anucu o knueHTe, .
. - Peectp 3ameuannii co JloroBopa
COOTBETCTBYIOMIEH TpeboBanusM Ub, Benenne
CPOKaMH YCTpaHEHHUsI.
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Nen/m

HaunmeHnoBaHue 3Tanos

OTtueTHbIE AOKYMEHTbI

Cpok Hayaa
BBINOJTHEHHSI
pador

Cpok
OKOHYAHMS
BBINOJIHEHHS
pador

Croumoctb
pa6or, pyo.,
0e3 HIAC

CroumocThb
pa6or, pyo.,
¢ HAC 20%

Cpoxu
OIIATHI MO
aKTaM cAa4l-
NMpHeMKH
BBINOJHEHHBIX
padot

KOHTaKTHOW MH(OpMAIIAN

3anoxxeHue MPU3HAKOB JId BEACHUSA
CEIrMCHTAallMU KJIIMCHTOB

Pacmmpenne GpyHKIIMOHAIBHOCTH BEJCHUS
oOpamieHnit kimeHToB, aganraus EKTO

OmnpeneneHre OCHOBHOTO NEPEYHs yCIyT,
npenocTasiasieMbix B CRM, ¢ MHOTOypOBHEBBIM
CIICHapueM 00pabOTKH

3aBezeHue poJeil moyib3oBaTesien u
Mo/pa3ieNieHu .

Omnpenenenue JaHHBIX,
nepe1aBaeMbIX/I0JTy4aeMbIX B/U3 OWJUTHHT B

pamKax o0pabOTKH yCIIyTH

OrmpezeneHne TaHHBIX
repeaaBaeMbIx/momydaembix B/u3 JIKK

Peanmuzanus neycroponneit narerpamnuu ¢ JIKK

Hacrpoiika u nopaborka CRM ®@JI 33, stam 2

KoMMyHUKaMOHHBIN MOAYJIb:

Peanusanus B3auMOAEHCTBUS C KIUEHTCKOM
0a30ii B YaCTH IOJYYCHUS JAHHBIX O KJINCHTAaX, B
T.4. C Y4ETOM CETMCHTAIIHNA KJIHCHTOB

WHTerpanust ¢ pacChUIOYHBIMU CEPBUCAMHE IS
HarpaBjieHHs HHOOPMALMOHHBIX
COOOIEHNUS/TINCEM B aJpec KIMEHTa, XpaHEHHE
PE3yIbTaTOB PACCHUIOK

Wnterpanus ¢ IVR nnd B3aumoneiicteus ¢
KJIMEHTaMH IOCPEACTBaM 003BOHOB, XpaHEHHE

- I[Iporokou nmpoBeneHNs
JIEMOHCTpaInU
(YHKIIMOHATBEHOCTH;

- Peectp 3ameuanuii
CpOKaMH YCTpaHEHHUsI.

co

C MOMECHTa
oAU CaHusA
JA0TO0BOpa

01.10.2021

17
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Nen/m

HaunmeHnoBaHue 3Tanos

OTtueTHbIE AOKYMEHTbI

Cpok Hayaa
BBINOJTHEHHSI
pador

Cpok
OKOHYAHMS
BBINOJIHEHHS
pador

Croumoctb
pa6or, pyo.,
0e3 HIAC

CroumocThb
pa6or, pyo.,
¢ HAC 20%

Cpoxu
OIIATHI MO
aKTaM cAa4l-
NMpHeMKH
BBINOJHEHHBIX
padot

PE3yJIbTaTOB 003BOHOB.

MaccoBasi OTIIpaBKa yBeIOMIIEHHH 00
orpaHuYeHNH/(PUHAHCOBBIX
JOKYMEHTOB/PAcChIIOK O HACTYIUICHHH CPOKa
orutatsl/BeicTaBneHun [1/1/0 Hamnauu
33I0JDKCHHOCTH C DJICKTPOHHOM TOYTHI
NpeANPUITHS

Moayne npoaax

®opmupoBaHue TpeOOBaHUI K MOIYIIIO IPOAAK.
dopmupoBaHue KaTanora IIaTHBIX yCIyT
(dopmupoBanue TpeOOBaHM Ha (OPMUPOBAHHE
cuetoB JITIC

Peanuzanus MoyJis DpOAAXK

Hactpoiika u nopaborka CRM @JI 23, stan 3

Omnpenenenne NEPBUYHOTO MEPEIHS OTYETHOCTH
®dopMmupoBaHre TpeOOBaHUN K OTYETaM
PaspaboTka oTyeTOB

JlokanpHas 6a3a 3HaHMH nMpoekta CRM
Hamosenne 6a3bl 3HaHUH COTPYTHUKAMU C
COOTBETCTBYIOIIMMH TIpaBaMH (pa3paboTUNK U

M)

ABTOMaTtnueckoe nHGpOpMHpOBaHHE
COTPYJHHKOB IIPH HACTYTIJICHUH OIIPEACICHHbIX
COOBITHI:

* [TomyueHne 3MeKTPOHHBIX ITHCEM -
YBEIOMJICHHH O Ha3HAYEHHBIX
3aJIaHUSIX/TIOCTYTUBILNX OOpAIEHHSX,
ITonyyenue HOBOCTEN:

* [IpocmoTp HOBOCTEH],

Ionyuenue 3ananuii:

* [IpocMOTp OYepeH 1 KOoJMYecTBa Ha3HAYEHHBIX

- IIpoTokon npoBeneHus
JIeMOHCTPALIUT
(YHKIIMOHAIBEHOCTH;

- Peectp 3ameuanuii co
CPOKaMH yCTpaHEHHSI.

C MOMCHTa
oAU CaHus
A0TO0BOpa

30.11.2021

18
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Nen/m

HaunmeHnoBaHue 3Tanos

OTtueTHbIE AOKYMEHTbI

Cpok Hayaa
BBINOJTHEHHSI
pador

Cpok
OKOHYAHMS
BBINOJIHEHHS
pador

Croumoctb
pa6or, pyo.,
0e3 HIAC

CroumocThb
pa6or, pyo.,
¢ HAC 20%

Cpoxu
OIIATHI MO
aKTaM cAa4l-
NMpHeMKH
BBINOJHEHHBIX
padot

3aJIaHNH,
* [lonyuenue 3aganuil.

10.

Pa3pabotka T3 Ha HHTErpaIHIO CHCTEMBI
«HHOBanMoHHKIH OmwHT. [lameMupay co
CMEXHBIMU CHCTEMAMH.

Texundueckoe 3agaHue;
AKT cjau - IpUEeMKHU
BEITIOJTHEHHBIX PadoT.

C MOMCHTa
oAU CaHusA
A0T0BOpa

01.10.2021

848 000,00

1 017 600,00

31.01.2022

11.

I/IHTGI‘paL{I/Iﬂ CO CMEXKHBIMH CUCTEMAMMU.

- I[Iporokou nmpoBeneHNs
JIEMOHCTpaIuu
(YHKIIMOHATBHOCTH;

- Peectp 3ameuanuii co
CpOKaMH YCTpaHEHHUsI.

04.10.2021

30.11.2021

12.

Pazpaborka UT3 Ha HHTETPAITUIO CHCTEMBI

«ManoBanmonnslit OvsumHr. [Mamsmupa» ¢ MAC.

YacTHOE TEXHHIECKOE
3aJaHHE;

AKT caauu - IpUEMKHU
BBITIOJTHEHHBIX PaboT.

C MOMeEHTa
TOJIMUCAHUSI
JIOTOBOpPA

01.10.2021

998 000,00

1 197 600,00

31.01.2022

13.

Wuterpanus ¢ UAC.

- IIpotokoun npoBeaeHus
JIEMOHCTpALUU
(YHKIIMOHATBHOCTH;

- Peectp 3ameudanuii co
CPOKaMH YCTPaHEHHSI.

04.10.2021

30.11.2021

14.

IIpuemo-caarouHble UCTIBITAHUA IO dTanam 3, 4,
5,7,8,9,11 u 13 loroBopa

- AKTBI CIau¥ - IPUEMKHU
BBITIOJTHEHHBIX PadoT 110
HacTpoiike u nopadorke b
[Manpmupa, otam 1;

- AKTBI CTa4u¥ - IPUEMKH
BBITIOJTHEHHBIX PaboT 1Mo
HacTpoiike u qopadorke b
[Mansmupa, stam 2;

- AKTBI c1a4M - IPUEMKH
BBITIOJTHEHHBIX PadoT 110
HacTpoiike u qopadorke b
ITanemupa, stan 3;

- AKT cllauu-IIpUEeMKH
BBITIOJTHEHHBIX padoT 110
HUHTErpaliy CO CMEKHBIMU
crcTeMaMH;

01.12.2021

24.12.2021

14 897 500,00

17 877 000,00

31.01.2022
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Cpoxu
Cpok Hayaa Cpox Croumoctb Croumoctb OTUTATEI 1O
OKOHYAHMSA aKTaM cIavu-
Nen/nt HaumeHoBaHue 3TanoB OT4eTHbIE JOKYMEHTbI BbINIOJIHEHUS pa6or, pyo., pa6or, pyo.,
BBINOJTHEHMSI o NMpPHEMKH
pador oe3 HIC ¢ HAC 20%
pador BbINIOJTHEHHBIX
padot
- AKT ciauu-TiprueMKH
BBIMIOJIHEHHBIX PaboT 1Mo
unTerpanuu ¢ MAC.
- HacTHOE TeXHHYECKOEe
15. PaspaGotka UT3 Ha Moy:s ITHP ®JI. SANATHe; 01.10.2021 01.11.2021 | 3816 000,00 | 4579 200,00 31.01.2022
- AKT cIa4u - mpueMKn
BBITIOJTHEHHBIX PaboT.
Hactpoiika u nopaborka mosyss [TUP B AKT cmadyu - TOPUEMKH
16. cooTBeTcTBHH ¢ UT3. BBINOJIHEHHBIX Pa0oOT. 02.11.2021 28.01.2022 300 000,00 360 000,00 28.02.2022
17. | Murpauna nanibix u3 MCYCD BT i emeacubix | AKT craumt-npuemki 01.11.2021 28.01.2022 | 1404810,00 | 1685772,00 | 28.02.2022
MOJIYJICH. BBINOJIHEHHBIX PadoT.
- IIpoTokon npuema B
OMBITHYIO 9KCILTyaTaLHIo.
OnprtHas skcmyatanust CUCTEMbI Ha IMIOTHOM | IIPOTOKON HDOREICHISL
18. yuactke. [lepeBog Cuctembl B IPOMBILUICHHYIO POTOX POBEIL 31.01.2022 29.04.2022 - -
OIBITHOMN JKCILTyaTAIHH.
9KCILTyaTaIHIO.
- IIpotokon ycTpaneHus
3aMeUYaHuil.
HUTOI'O: | 49 717 810,00 | 59 661 372,00
Hcnosnurens: 3aka3qyuk:
3aMecTUTeNb TeHePaThLHOTO TUPEKTOPA Haganpauk yrpaBieHus HHOOPMAITHOHHBIX TEXHOJIOTHH
000 «CUT'MA» AO «IlerepOyprckast cObITOBasE KOMIIAHHS»
A.B. IlectyHoB ML.U. beisioxkypos
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[Tpunoxxenne Ne 2
K JloroBopy Ne 21-449 ot « » 2021 r.

TEXHUYECKHWE TPEBOBAHUMA

Ha BBIMOJHEHHUE PA0OT MO BHEIPCHUIO CHCTEMBI
«aHOoBarmonHb OwuuHr. [lanemupay
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TepmuHbI, onipeeIeHUs U COKPAILIEHU I

[lepeueHb TEpMUHOB, HCIIOJIB3YEMbIX B HACTOSIIEM JOKyMeHTe, mpuBeaeH Hivke (Tabmuma

1).
Ta6muma 1. [lepeuens TepMUHOB
Tepmunwi Onpeoenenus
APM ABTOMAaTU3HPOBAHHOE pabouee MecTo
OWJLTHHT OWJUTMHTOBas cUCcTEMa

BaJIN AN ITIOKa3aHui

MTOATBEPKICHNE Ha OCHOBE NPECTaBICHUS
O00BEKTUBHBIX CBHJIETENILCTB TOT0, YTO
TpeOOBaHMS K IIOKa3aHUSIM, ITPEIHAa3HAUEHHBIM
JUIsL KOHKPETHOTO pacueTa, BIIIOJIHEHBI, TO
€CTh, UCII0JIb30BAaHUE TIOKA3aHUN HE NIPUBEIET K
HEJOCTOBEPHOMY PACYETY 32 KOHKPETHBIN
NIEpUOJ HAYUCIICHUI

BepuUKaIMs TOKa3aHUI

MNOATBCPXKACHUC HAa OCHOBC NMPCACTABJIICHUA
00BEKTUBHBIX CBHUICTCIBCTB TOI'O, UTO
yCTaHOBJICHHbIE TPeOOBaHUs O0IIETO XapaKTepa
K IMOKa3aHusIM ObLIH BBITIOJIHCHBI, HAITPHUMED,
YKa3aHHbIE B IOKa3aHUSAX PETUCTPBI U UX
Ppa3psAHOCTh COOTBETCTBYIOT 1Y,
3aperucTpupoBaHHoMy B Cucreme

I[e6I/ITOpCKa$I 3a10JDKCHHOCTD

cyMmMma noaros, npuunraromuxcs ICK co
CTOPOHBI TIOTPEOHUTENCH, SIBIISTFOLITIXCS HX
JOJKHUKAMU

canHasad METOO0JIOTHUA

Enunas meromonorus OumimHra Gu3sn4ecKux
JIUI] B SHEPrOCOBITOBBIX KoMIaHusX [ pymmbl
«Uutep PAO»

3a10JDKCHHOCTD

cyMMa ()MHAHCOBBIX 00SI3aTENBCTB, JCHEKHBIX
JIOJITOB, TIOJJIeKAIIas MOTalIeHHUIO0, BO3BPATY B
onpeneneHHbl cpok. Pasnuuatores 3 u K3

3anmuch (PMHAHCOBOTO y4yeTa

aToMapHas (HeJenumMasi) 3aruch B 0a3e TaHHbBIX
00 M3MEHEHUU COCTOSIHUS 3aJI0’KEHHOCTH
CYMMEI, ITPUBA3KU K JOKYMCHTaM U
AQHAJTUTHYECKUX CBOMCTB

I/ISMepI/ITeJIBHBIﬁ KOMIIJICKC

COBOKYITHOCTbh ITPHOOPOB y4eTa u
M3MEpUTENbHBIX TPaHC(HOPMATOPOB TOKA U
(Wn) HaNpSKEHUSI, COETUHEHHBIX MEXKIY
co0o¥i IO YCTaHOBJICHHOM CXeMe, Yepes
KOTOpBIE€ TaKhe MPUOOPHI yUeTa yCTAaHOBIICHBI
(TOIKITFOYEHBI ), PpeTHA3HAUYCHHAS JITIS
M3MepeHUs: 00bEMOB AIIEKTPUUECKON PHEPTHH B
OJIHOM TOYKE MOCTAaBKHU
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Tepmunwi

Onpeoenenus

nH(pOpMalMOHHAsE 6€30aCHOCTh CHCTEMbI

COCTOSIHME CHUCTEMBI, TP KOTOPOM
o0ecreunBaeTcs COBOKYITHOCTD CIEMYIONTUX
TpEX 6A30BBIX CBOMCTB 3aIIUIIAEMON
nHpOpMAaIHN:

- KOH(UICHINATLHOCT, O3HAYAIOIIAs,
YTO JOCTYI K MHPOPMAIIUA MOTYT TOJIYIHUTh
TOJIBKO JICTaJbHbBIC IIOJIH30BATEIIN;

- LIEJIOCTHOCTh, OOecIIieYnBaeMasi, BO-
MEPBbIX, U3MEHEHUEM 3aIUIIAEMOM
MH(pOPMAIIUU TOJIBKO 3aKOHHBIMHU M HMEIOIITUMU
COOTBETCTBYIOIINE MOTHOMOYUS
MOJIb30BaTEIISIMU, BO-BTOPBIX, BHYTPCHHEH
HETPOTHBOPEUYNBOCTHIO HH(POPMAIIHH,
OTpaXKaKOLIEH PeaJbHOE MOJ0KEHUE BEILIECH;

- JIOCTYITHOCTh, TApaHTUPYIOIIast
OeCTpeNSITCTBEHHBIN IOCTYII K 3aIUIIIaeMON
nH(OpMAaILIUY AJIs 3aKOHHBIX TIOJIb30BaTeNeH

KIIMCHT

IOpUANYECKOE WU (PU3NIECKOE JIHIIO,
nonb3ytomieecs yeayramu JCK, nmnbo nmesiee
C HUM KaKOHW-TMOO KOHTAKT (0OpalieHue,
3ampoc U Tak Jajee), OTHOCAIIUNCSA K COBITOBOM
JEeSITeNIbHOCTH KOMITAHUU

KOHTAaKT

000c00IeHHAs KaTeTopHsl 3aJaHHsI, TpeOyromas
HETIOCPEICTBEHHOTO B3aNMOJICHCTBHS C
aboHeHTOM. B KOHTaKTe PUKCUPYIOTCS
JOCTUTHYTBIE coryiaimeHus. IcTopust KOHTaKTOB
MOJIXOAMT JIJIsl aHAJIK3a OBEIeHNs1 aDOHEHTa

KpeauTopCKasd 3aJ0JKCHHOCTD

3anomxeHHocTs DCK nepen [lotpebutenem

JINLIEBOU CUET

JIuieBoit C4€T — OOBEKT CUCTEMBI,
MpeIHA3HAYCHHBIN JJI BEJACHHS yuéTa
pacdeToB ¢ (pU3UIECKUMHU JTUIIAMH, Ha KOTOPOM
OTpaXkaroTcs Bce (PMHAHCOBBIC OTIEPALIHH C
ornpeaeNneHHbIM KiTueHTOM. HoMep murieBoro
cyera SBJISICTCS aTpHOyTOM aHATUTHYCCKOH 1
OTIepaTHUBHOM OTYETHOCTH.

METO/]I 3aMEILEHUS

METOJI OTIPE/ICTICHUSI PACYETHOTO 00BheMa B
cllydasix, IpeayCMOTPEHHBIX HOPMATUBHBIMU
JOKYMCHTaMHU

OTpaHUYCHUE

OTpaHHUYEHUE PEXKUMA TOTPEOIICHUS

MacIopT MPOEKTa

nacnopr npoekra «BHeapenue cuctembl
WNunoBanmonHslil OmmuHr. [lansMupay.
Bepcus 1.0 ot 30.04.2021

I10JIB30BAaTCJIb COTPYAHUK, I/IMGIOH_II/Iﬁ IIpaBoO Ha pa60Ty C
CHCTGMOfI, AJI1 KOTOpPOTro B Cucreme co3gaHa
yuc€THad 3alucChb C JIOTHMHOM H I1apOoJIEM
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Tepmunvi Onpeoenenus

noTpeOUTENh NoTpeOUTENTM KOMMYHAJIBHOM YCIYTH 110
AJIEKTPOCHAOKEHNIO — COOCTBEHHUKHU U
M10JIb30BaTEIH MOMELICHNUH B
MHOTOKBAPTHPHBIX IOMaX U KUJIBIX JJOMOB

npudop ydera CPEICTBO U3MEPEHUsI, UCTIOIb3yeMOe IS

onpeeneHuss 00beMOoB (KOJIHYECTBA)
noTpeOaeHus

MI1aTSKHBIM JAOKYMCHT

TPYIIHUPYIOIIAs 3aHCh, 00BEANHSIIOIAS
HAYHCIICHUS, BBICTaBJICHHBIC TOTpeouTemo. [1o
I1/1 MmoxeT ObITH ChOpMUPOBAHA TIEUATHAS
(dhopma: KBUTAHITHS, CUET

peructp mpudopa yuera

ycTpoiicTBO pubopa yueTa odbecrieurBaroliee
HaKOIUICHHE, XpaHEHHE U 0TOOpaXeHUe Ha
IKaie npudopa yuera 3HaYCHUS,
OIPEETICHHOTO COBOKYITHOCTBIO ITapaMeTPOB
HU3MCPACMBIX BCJINYNH

PECTPYKTYpHU3aLUs 33 I0JIKEHHOCTH

KOMIUIEKC MEPOIIPUSITUI, HAITPABJICHHBIX HA
BPEMEHHOE U3MEHEHUW YCIIOBUN OIJIATHI
MOTPEOUTENIEM 3a10DKEHHOCTH

Cucrema

NunoBanuonnsit 6mmuHr. [TaneMupa

TOYKa ITIOCTaBKH

MECTO UCIIOJTHEHUS 0053aTeNbCTB 110
JI0TOBOpaM SHEProcHA0XKEeHHS, OKa3aHUs yCIIyT
IO Mepeaaye dIEKTPUUECKON SJHEPTUU U YCIYT,
OKa3aHUE KOTOPBIX ABJISETCS HEOTHEMIIEMON
4acThIO Mpoliecca NOCTaBKH JIEKTPUUECKOM
SHEPIUU NOTPEOUTENSIM, UCTIONIb3YEMOE JUIs
ornpezeneHus: 00beMa B3aUMHbBIX 00513aTENIbCTB

TOYKa y4y€Ta

3JIEMEHT YYETHOM CXEMBbI, MPEICTABISIOIINMA
TOYKY ONIPEACIICHU, ¢ ucnoip3oBanrnem MK
(mpubopa ydera) unu 6€3 HETO, MOJIE3HOTO
OTIIyCKa Y HAYUCIICHUN

Y4CTHad CXeMa

B3aMMOCBSI3aHHAsI COBOKYITHOCTb 3JIEMEHTOB
00BEKTOB, TOYEK MTOCTABOK, TOUEK YUETa,
o0ecrneunBaroIas pacueT MoJe3HOro OTIYCKa U
HauHMCJICHUH

YCIOBUS O0CITY)KUBaHUS

00BbeKT Cructemsbl, B KOTOPOM (PUKCUPYETCS
IIyTEM 3aIlOJIHEHUS OTBETOB Ha Bonpocsl MK
oTIpe/IeJICHHBIN HA0OP YCIIOBHH,
OIIpEAEIAIONINI TapaMETPhl YUETa, LIEHY U
aHAJIMTUYECKHE CBOMCTBA, 10 KOTOPHIM BEAETCS
y4eT noTpeOIeHus: U HaYUCIeHUN

3PrOHOMHKA

HayKa O MPUCTIOCOOJIEHUHN JOIKHOCTHBIX
00s13aHHOCTEH, pabo4nx MECT, MPEAMETOB U
00BEKTOB TPy/Ia, a TAK)KE KOMITBIOTEPHBIX
nporpamm Jjisi HanboJsee 6e30MacHoOTo 1

26
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Tepmunwi

Onpeoenenus

3¢ dEeKTUBHOTO Tpya pabOTHUKA, HCXOS U3
(bU3MYECKUX U ICUXUYECKUX 0COOEHHOCTEN
YeJI0BEYECKOro opranusma. B konrekcre
JAHHOTO IOKYMEHTa PacCMaTpUBACTCS
MHUKPOIPIOHOMHUKA, 3aHUMAIOIIAsACs
WCCIIEIOBAaHUEM U MPOEKTUPOBAHUEM CHCTEM
«4eJI0BEK — MaIlliHa», B Y4aCTHOCTH,
MPOEKTUPOBAHNEM MHTEP(EHCOB MPOrPaMMHBIX

MIPOIYKTOB

9HEProcHa0KaeMbIil 00bEKT

KOMILJIEKC 3HeprocHabx«aeMoro o0opy10BaHus,
HMMEIOLIETO BHYTPEHHUE AIEKTPUUECKUE U
(YHKIMOHAJIBHBIE CBSA3H, KaK IIPABUJIO,
pacrnosoKeHHbIE IO OAHOMY (PU3HUECKOMY

azpecy

[lepeuenb cokpaleHni, UCTIOJIb3YEMbIX B HACTOSIILIEM JOKYMEHTE, TpuBeaeH Huxke (Tabmuma

2).
Tab6muma 2. [lepeuens cokparieHuit
Coxpawenue Onpeodenenue

ANUNC KYD aBTOMAaTU3MPOBaHHAs HH(POPMAITMOHHO-
U3MEpPUTEIIbHAS CUCTEMa KOMMEPUYECKOI0 yueTa
ANEKTPUYECKON SJHEPTUU

APBII aKT pa3rpaHUYeHHs 0aTaHCOBOM
MPUHAJICKHOCTH

bI 0a3a TaHHBIX

BIT OBITOBBIC MOTPEOUTEIH

BC OWJUTMHTOBasi cucTeMa

BC BbII OUJUTMHTOBAs CUCTEMa OBITOBBIX MOTpeOHUTENEH

BT On3HeC-TpaH3aKIUs

BP BUJ Pean3aun

BC BHEILIHSAS CUCTEMA

I'11 rapaHTHPYIOLIUI MOCTABIIHUK

JB JIOTOBOPHBIE BEITMYNHBI

13 JeOuTOpCKas 3a10JDKEHHOCTh

30V 3anuch (PUHAHCOBOTO yueTa

b MHHOBAI[MOHHBIA OUJIIUHT

UK MU3MEPUTEIIBHBIN KOMIUIEKC

HUKY UCIIOJTHUTENIb KOMMYHAJIbHBIX YCIYT
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Coxpawenue Onpeodenenue
Hutep PAO ITAO «MuTep PAO»
K3 KpEIUTOPCKas 3aJ0JKEHHOCTh
JIKK JTUYHBIN KaOUHET KIMeHTa
MK MAapKETUHIOBast KaMIIaHUSA
MK/] MHOTOKBapTUPHBIN KWJIOW I0M
MO MaccoBasi onepanus
MIIN MEXIIOBEPOYHBIN UHTEPBAII
MPII Moayib pacuera nojie3HOro OTIycKa
HCU HOpPMaTUBHO-CIIpaBOYHasi HHQOpMaIHs
OJIH 00111e10MOBBIE HYKIBI
05X 00BEKT AJIEKTPOCETEBOTO X0341CTBA
I IIJIATEKHBIA JOKYMEHT
[§0IIC; MOATOTOBKA JJAHHBIX 00 3JIEKTPOTIOTPEOICHUH
110 IIOJIE3HBIN OTIYCK
III1 MOCJIEIHASA [IOBEPKA
[ITH MOTpeOUTENH, MPUPABHEHHBIE K HACEIICHUIO
TP /] TUIATEKHO-PACUETHBIE JOKYMEHTHI
Iy mpuodop yuera
TP NPETEeH3UOHHO-UCKOBask paboTa
PJ1O pazzien 1oroBopa o0CTy>KUBaHUS
P3 pabouasi 3aJ10JDKEHHOCTh
PK pacyeTHbI KO PUIMeHT
PO pacyeTHbI 00BEKT
CHu CPEJCTBO U3MEPEHUS
CO ceTeBasi OpraHu3alus
T3C Tapu(Has 30Ha CyTOK
TH TpaHchopMaTop HaNpPsKEHUS
TII TOYKAa MMOCTaBKU
TT TpaHchopMaTop ToKa
TY TOYKa yyera
YO yCI0BUS 00CITYKUBaHUS
(OJ] | (MHAHCOBBII TOKYMEHT
DI (bu3HYecKue JInia
210 AIIEKTPOHHBIN TOKYMEHTOO00POT
20 AHEProcHa0XaeMblli 0OBEKT
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Coxpawenue Onpeodenenue

OCK AHEPTOCOBITOBAST KOMITAHUS

2CO HHEPrOCHA0KAIOIINE OpraHU3AIIH

DA AJIEKTPOHHBIN apXUB JOKYMEHTOB

HOJ1 IOPUTNYECKUE JTUTIA

1032/10 IOPUINYECKHA 3HAYUMBIN AJIEKTPOHHBIN
JOKYMEHTO000POT

CRM Customer Relationship Management, Cucrema
yIIpaBJICHUS B3aNMOOTHOIICHHUSIMH C
KITUEHTaMH

SWE Sigma Web Extension

1. O0mme cBeaeHud

1.1. Ilonnoe naumenoganue cucmemsl u ee ycinoénoe 0bo03Hauenue

[TonHoe HanmeHnoBanue cuctembl: IHHOBannoHHbIM OuyutuHT. [lansmupa.

Kparkoe naumenoBanue: b [lansmupa (nanee umenyemas Cucrema).

2. HaumenoBanue npeanpusatuii UcnosiHuTe 9 U 3aKa34uKa M UX

PEKBU3UTDI
HcnoaHuren: 3aka3qyuk:
OO111ecTBO ¢ OrpaHUYEHHON AxunonepHoe o6mectBo «IletepOyprekas
OTBETCTBEHHOCTBIO COBITOBasT KOMITAHUSI»
«CUT'MAY

Anpec: 195009, Cankr-IlerepOypr,
CepyioBckas Hao., 1. 4, nut. b

Anpec: 195009, Cankr-IlerepOypr,
yi1. Muxaiinona, 11

PexkBU3HUTBI: PekBU3HUTHI:

WNHH 7801378904 WNHH 7841322249

KIIIT 780401001 KIIIT 780401001

P/c 40702810900000005629 P/c 40702810260010110065

B AO «Ab «POCCHUS» B llentpanbHom ¢unuane  «Ab

r. Cankr-IletepOypr

K/c 30101810800000000861
BUK 044030861

OKIIO 76229745

OKTMO 40330000
Ounnsaackuiit MO

Tenedon: +7 (812) 602-27-72
dakc: +7 (812) 602-28-82
E-mail: info@sigma-it.ru

«POCCHU»

K/c 30101810145250000220
BUK 044525220

OKIIO 77724330

OKTMO 40330000000
Ounnaaackut MO

Tenedon: +7 (812) 303-69-69
dakc: +7 (812) 327-07-03
E-mail: office@pesc.ru
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2.1. Ocnosanusn ona npogedenus paoom

OcHoBaHueM is pa3pabOTKU HACTOSIIIUX TEXHUYECKUX TPEOOBaHUMN SIBISIOTCS CIETYIOLIHE
JIOKYMEHTBI:

— mnacnopt npoekta «BHenpenue cucrembl MHHOBaunoHHBIM OwsuivHr. Ilanbmupar,

Bepcus 1.0 ot 30.04.2021;
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3. HazHayenue  11eJid CO3AAHUSA CUCTEMBI
3.1. Haznauenue cucmemot

Cucrema npe€aHasHadycHa IJjid aBTOMaTu3alluu 3HepFOC6I)ITOBOI>'I JCATCIBHOCTH B 4YacCTU

paboThI C MOTPEOUTENSAMH, SBISTIONTUMUCS (PU3NIECKUMHU JTUTIAMHU.

@OYHKIMOHAIBHOCTh CUCTEMBI JOJDKHA COOTBETCTBOBATH (GYHKIMOHATBHOCTH
skcruryatupyemoil B AO «IlerepOyprckasi cObiToBass KommaHus» MHPOPMAIMOHHONW CHCTEMBI
yIpaBieHus COBITOM 3JIeKTpodHEepruu ObITOBBIM noTpedurensim (MCYCD BII), B wactu TpeGoBanuit
Enunoit Mmerononoruu padotsl ¢ pusndeckumu aunamu bioka Posanunoro busneca [TAO «uTep
PAO», TpeboBaHusIM K OOCITY>KUBaHHUIO KJIMEHTOB PO3HUUYHBIX akTUBOB ['pymmel Mutep PAO u
JOKyMeHTy «ba3oBasi cerMeHTalusl KJIMEHTOB PO3HUYHBIX akTUBOB ['pynnel «HTep PAO» nis

00CTyKUBaHUS U TapreTUPOBAHHBIX KOMMYHUKALIUN»

Pernonanpusie ocooenHoctu, npumeHsiembie AO «IICK» B axcrmyatnpyemoii OMLTHHTOBOM
CUCTEME, MOT'YT BBIHOCUTHCSI 32 paMKH HOBOW CHCTEMBI UCXOJSI U3 OLIEHKH I1eJIeCO00Pa3HOCTH U

CTOUMOCTHU MTPOBCACHUA pa60T.

IIpoekT B menoM OyaeT cnocoOCTBOBaTh COBEPIICHCTBOBAHUIO CTAHJAPTOB OOCITYKUBAHUS
norpedutenel — Qu3MyYecKUX JMI, YIAy4IIEHUI0 KadecTBa (OPMHUPOBAHHUS OTUYETHOCTH O
noTpeOIEHHOM 00beMe AEKTPOIHEPTUH, POCTY JOCTOBEPHOCTHU JIaHHBIX 715 (POPMUPOBAHUS CUETOB
Ha omulaTy norpebiieHHOW snekTposHeprun u OJIH, a Taxke MUHMMH3ALMU PaA3HOTIACUI C

MOCTaBIUKAMU IO 00beMaM MOTPEOICHHUS.
JlaHHBIN TPOEKT MPUHECET CIASAYIOIINE KaueCTBEHHBIE BBITO/IbI:

—  @opMHpOBaHUE €AMHOU IEHTPATU30BAHHONW CUCTEMBI IO OOCTY>KUBAHHUIO M pacueTam
C IOPUINYECKUMHU JTULIAMH U OBITOBBIMU ITOTPEOUTENSIMUY;

—  ®opmupoBaHue €IMHON LEHTPAIU30BAHHOU CUCTEMBI YIpaBJICHUS
B3aMMOOTHOIICHUSMH C KJIMEHTAaMH IOPUINYECKUMU JIMIIAMH U OBITOBBIMH ITOTPEOUTEINSMU;

— ABToMaruzanus W LEHTpaau3auus coOopa, oOpaOOTKM U XpaHEHHsS JaHHBIX O
noTpeOIeHNH, MOCTYMAIOLINX OT BCEX JOCTYIMHBIX HCTOYHUKOB MO PA3JIMYHBIM KaHaIaM Iepeiadn
nH(pOpMAIHH;

— Cranpaptuzanuss  paboTel W yHUUKaLUs OU3HEC-TPOIECCOB  MOJpa3aeieHui
KOMIIaHUH;

— IloBbllIeHnEe CKOPOCTH M TOYHOCTH BBIIOJHEHHS TEXHOJOTHYECKUX U (PUHAHCOBBIX
OIIepALINA;

— lloBblmieHne  KadecTBa  IPENOCTABISEMBIX  CEpPBHCOB U (OpPMHUpPOBaHUS

KBaJ'II/I(bI/II_II/IPOBaHHBIX OTHOILICHUH IIpu pa60Te HOTpC6I/ITeJ'I$IMI/I K IOCTaBIIMKaMM,
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— CHWKeHHe KOJMYecTBa OOpalleHuil KIMEHTOB B OQUCH O0OCTYy)KMBAaHUS U, Kak
CIIEICTBUE, COKpAILEHUE TPY03aTPaT Ha MPUEM KIMEHTOB, IPOBEACHUE NIEPBUUHON 3KCIIEPTU3HI
JIOKYMEHTOB, TIOJITOTOBKY OTBETOB Ha OYMa)KHBIX HOCUTENSX, a TAKXKE 3aTpaThl HAa KaHLEISPUIO U

PacXoJHbIC MaTCpHAJIbI.

3.2. llenu enedpenusn cucmemol

ensmu BHenpenusi CUCTEMBI SIBJISAIOTCS

— Co3ganne HOBOro IpOrpaMMHOIO Ipoaykra — EAMHON cHCTeMBI pacueToB, IyTeM
BHEAPEHMS U HACTPOHKU MIHHOBallMOHHOTO OMJUIMHTA B COCTABE:
o Eb ®JI B9 — IloacucteMbl pacyeToB 3a 3JEKTPOIHEPTHIO ¢ (U3NUECKUMHU
JIULaMU;
o CRM ®JI95
—  YHudukanys OWUIMHIOBBIX PEIIEHUH U pelleHni, 00eceunBaoIuX KOMMYHHKALHIO
C KJIMeHTaMu (U3UYECKUMU U IOPUINYECKUMHU JuiiaMu B rpymmne komnanuit [ICK.
— IloBblmeHne ypoBHA aBTOMAaTH3allMM IIPOLECCOB 3a CYET HCKIIOYEHUS pPYYHOU
CHHXPOHM3AIMU JaHHBIX MEXIy OMUMHTOM (u3ndeckux u ropunundeckux i (CHT, Tpan3utsl,

OJ1H, HenpoOMBIILIEHHBIE TOTPEOUTEINN).
JI1s noCTHKEHMSI TTIOCTABIIEHHOM L€ HEOOXO0IMMO PEIIUTD CIIEIYIOIINE 3aJaun:

— Hactpouts B cucteme Bce HeoOXouMBbIe A1 pabOTHI C MOTPEeOUTENIMU (HU3HUECKUMU
JULAMU MEXaHU3MBbI;

— OOecrieynTh MPUBS3KY JIMIEBBIX CYETOB (U3WYECKUX JHMI[ K TOYKAM ITOCTaBKHU
OWUIMHra IOPUAMYECKUX JIML, KOTOpbIE SIBISIOTCA TPAH3UTOIOJIYYATEISIMU WM BKIIIOUYEHBI B
arperupoBaHHbIE TPAH3UTHBIE TOYKH Yyd4eTa OWDUIMHra IOPHIMYECKUX JIMI, a TaKxkKe
aBTOMAaTHYEeCKUIl 00MEH JaHHBIMU 110 00BEMY HAYHCICHUH MO JIMIEBBIM CUeTaM MEX 1y OUITMHTOM
(bU3UYECKUX JIUIl ¥ OMJUTHHTOM FOPHINYECKHUX JIHII;

— ApantupoBarh TiedaTHbIe (OPMBI IUIATEKHBIX JOKYMEHTOB JUJISI BBICTABIICHUS
Ha4YHUCIICHUH OBITOBBIM MOTPEOUTEISIM, B TOM drciie o nieHu u OJ1H;

— OOecrne4nTh aIanTAIIUIO CYIIECTBYIONINX BHEITHIUX CEPBUCOB JJIsi 0OMEHA TAHHBIMHU 110
MOTPEOICHUIO DIIEKTPOIHEPTUH OBITOBBIME MTOTpedbuTensmu (B3aumoeiicteue ¢ EVMPL] JIO, EVPL]

I19C);
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— Oo0ecrieunth BefeHHE WHPOPMAIMU O HAYHMCICHHUSX M OIJIaTaX MO KOMMEPYECKHM
cepBucaM, U WH(QOpPMAIMM O HAYUCICHUSX M OIUIATaX YCIYr MO BBEACHHUIO TPHUOCTAHOBICHUS
(orpaHU4eHM/BO30OHOBIICHHS ) SJIEKTPOCHAOKEHHUS.

— OOGecneuynTh pa3rpaHUyYeHUE JOCTYIA MMOJIB30BaTENEeH K COOTBETCTBYIOIINM () YHKIIASIM
Y JAHHBIM JJIS1 pacueTa 3a JIEKTPOIHEPTHIO OBITOBBIX MOTPEOUTENEH;

— OOecreunTh MUTPAIUIO TAHHBIX O HAYUCIICHUSAX, TOTPEOUTENAX, MapaMeTpax TOUYEK
yuyeta u mpubOOpoB ydeTa, cxemax sjiekTpocHabxkenus, cxemax OJIH u CHT, mnokaszanusx,
noTpelIsieMbIX 00beMax AIEKTPOIHEPTuy, punancoBoit nHpopmanuu u3z MCYCD BIT 1 cMexHBIX
moxaynei. [IpoBecTu CBepKy MHUTpPAIIMOHHBIX JaHHBIX. Permenue o rayOWHE MuUrpanuu Oyner
MPUHATO HAa COBEIIAHUH paboueil TPyl HA OCHOBAHUH aHAJIM3a Ka4eCTBA JAHHBIX U OTPAXKEHO B
T3;

— OO0ecrieunTh pacyeT WHIUBUAYAIbHBIX HAUMCICHUH OBITOBBIX MOTpeduTesneit 3a
3JEKTPOHEPIUI0 MO AJITOPUTMAM M METOJAM pacyeTa, YTBEP)KICHHBIM LIEHTPAIN30BAHHBIMU
periaMeHTaMu U B COOTBETCTBUH C JIEUCTBYIOLUM 3aKOHOAATENLCTBOM PD;

— Oo0ecrneunTh pacueT OOIIETOMOBBIX HAYMCIEHUHN 3a AIIEKTPOIHEPTHUIO Ui OBITOBBIX
noTpeduresnei Mo COOTBETCTBYIOIIMM aJrOpUTMaM U METOJAaM pacueTa;

— Oo0ecnieunth (GOpMUPOBAHHWE M TeYaTh IUJIATEKHBIX JOKYMEHTOB, (OPMHUpPOBAHHE
ONEPAaTUBHON U aHAJTUTUYECKON OTYETHOCTH.

— OOGecneynTh BO3MOXHOCTh BEACHHS PAOOTBI ¢ JIEOMTOPCKON 3aI0JDKEHHOCTBIO H
MPETEH3MOHHO-UCKOBOM pabOThl, HACTPOUTH COOTBETCTBYIOIIHUE IMPOIIECCHI.

— OOGecnieunth wHTETpanuioo MHHOBAIMOHHOTO OWJUTMHTA C BHENIHUMHU CHCTEMAaMH U
CEpBHUCAMHU.

— Oo0ecrneynTh ONTUMH3AINIO KOMMYHUKALIUN C KJIMEHTAMU, 32 CUeT:

e [ICHTpAJIM3AIMHU BEACHUS BCEX KOHTAKTOB;

¢ I[ICHTpAJIM3AlUU YIIPABICHUS KaHAJITAMU KOMMYHUKAIUH ¢ moTpedutensmu OJI;

® COKpaimieHus BpeMEHH Ha o00paboTKy oOpaimieHuid KIUEHTOB 3a CYeT
ABTOMATH3AIMH ITPOIIECCOB B3aUMOJICHCTBUS MEXKTy COTPYIHUKAMH,

¢ [IJIaHWPOBAHUA, pCajin3alilunu KaMITaHUU U HaKOILJICHUS (1)aKTa 110 HUM.
— ®opMHpOBaHUE BO3MOKHOCTH Pa3BUTHSI KOMMEPYECKUX CEPBHCOB 3a CUET:
e (hopMHpPOBaHUS KAaYECTBEHHOM 0a3bl JAHHBIX O MOTPEOUTEISAX DICKTPOIHEPTUH,
® [JIAaHUPOBAHUS M OTCICKUBAHUS dakTa Mo KommepueckuM cepucam ICK;
® CO3aaHUA MHCTPYMCHTA MOAJACPIKKN aKTUBHBIX IIPOJaXK.

— ®@opmupoBaHHEe THMOKOr0O MHCTPYMEHTa AaHAJUTUYECKOW OTYETHOCTH 3a CUeT

peain3anusa KOHCTPYKTOPA OTYCTHOCTU IJIA CaMOO6CHY)KI/IBaHI/I$I I1OJIb30BaTeJIeH.
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4. XapakTepucTUKAa 00bEKTOB AaBTOMATHU3ALIMH

OObekToOM aBTOMAaTu3alliu B paMKax pa60T 10 Z[OFOBOpy SABJIAKOTCA 6I/I3HeC-HpOHeCCH

9HEPTrOCOBITOBON JAeATENbHOCTH. [lepeueHh OCHOBHBIX OM3HEC-TIPOIIECCOB B pa3pe3e HaIlpaBICHHUN

JIESITEIBHOCTH COOTBETCTBYET TEKYIIEMY YPOBHIO aBTOMaTH3allMM B 3Kciulyarupyemoil AO

«IlerepOyprckass cObITOBasE KOMMaHUs» OWJUIMHTOBOM CHCTEME pacdyeToB C MOTPEOUTEISIMU —

(U3MYECKUMU JIMIIAaMH B YacTu TpeboBanuii EquHoit MeTogonoruu paboTel ¢ PU3NUESCKUMU JIUIIAMH

bnoka Posanunoro busneca [TAO «utep PAO» u npusenen Hike (Tabmuma 3).

Tabnuua 3. OcHOBHbBIE OU3HEC-TTPOLIECCHI IHEPrOCOBITOBON AEATEIbHOCTH KOMITAHUH

Hanpasiienue
AeATEeJbHOCTH

Busnec-npoueccol

Meponpustus

Pabora ¢ xkimuenramu

OO6cnyxuBaHue
notrpeOuTenei;

[IpoBeneHue nepepacyeToB Mo 3asiBICHUAM
noTpeduTeneil, B TOM Yuciie Ha OCHOBaHUH YCTHBIX
oOpailieHu#t / HaI3OPHBIX OPraHoOB / IPH
BBISIBICHUH OLIMOOK pacueTa;

Odopmienne cripaBKu 0 HATUYUHU/OTCYTCTBUU
3aJI0JIKEHHOCTH;

Odopmnenne AKTa CBEpKU PacyeTOB;

Hanonuenune b/ u koppektupoBka naHHsix 1o JIC,
B TOM YHCJIE BIUSIOIMNUX Ha pacueT (00paboTka
HapsAJI0B Ha 3aMeHy, HeucnpaBHocTu [IY, BHecenune
noka3anuit [1Y, o6paboTka aktoB BY, perucrpauus
MHBIX COOBITHI, BIUSIOIINX HA pacueT/mepepacueT
HA4YMCIICHU);

HNudopmupoBanue notpedureneit 00 N3MEHEHNH
JEHCTBYIOIIETr0 3aKOHOIaTeNbCTBA, O IPOBOJUMBIX
aKIIMAX, O JIIOObIX U3MEHEHUSX, KaCaIOIUXCS
pacyeToB ¢ MOTPEOUTEISIMH;

PaccmoTpeHue BOIIpoCcoB O paccpoyke IIaTexa;
O6paboTka kanob 1o mporeccam dHEProcOBITOBOM
JEeSITeNIbHOCTH,

O6paboTka oOpaleHnui 0 Ka4eCTBY
00CITy)KMUBaHUS;

OOBeKT 00CTy)KHBAHUS

[Tpoury 1OonOMTHUTE

JloroBopHasi pabota

3akiroueHne JOroBOpOB
SHEProcHa0KEeHUS /
OTkpbITHE A0OOHEHTCKUX
HOMEpOB;

3axmouenue J{9C / oTkppITHE aOOHEHTCKUX
HOMEpPOB, B TOM YHCJIE MAaCCOBOE;

Axtyanuzanus b/ mo morpedurensm (OTKpbITHE U
3aKpBITHE JUIEBBIX CUETOB, KOPPEKTUPOBKA
uHpopmaruu 1o nmieBomy cuery (OUO,

34
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HanpasJienue
AeATEeJbHOCTH

busHec-npoueccsl

Meponpusarus

KOJIMYECTBO KOMHAT, KOJIMYECTBO MPOKUBAIOILNX, B
T.4. BPEMEHHO 3aperuCTPUPOBAHHbIX));

Benenue nndopmannu o cOOCTBEHHUKaX U
3aperucTPUPOBAHHBIX JIULIAX

Axtyanuzarusa b/l mo Toukam yuera;

CMeHa cOOCTBEHHHKA;

Benenue nadopmanuu 06 UMEIOIINXCS TBIOTax
Benenue nndopmanuu o tapudax;

W3menenue ycioBuil 10roBopa;

BpemeHHOe OTKIIIOUEHHE 110 3asBICHUIO.

[ToaroroBka qaHHBIX
00 3HepronoTpedIeHun

Benenue nndopmaruu o
TOYKaX y4eTa, B TOM
guciae o [IY u
nokazanusax 1Y

Vcranoska/3amena I1VY;

Pabota coOOCTBEHHBIX KOHTPOJIEPOB U TEXHUKOB TIO
OTPaHUYCHUIO;

Benenune MIIU;

OnocpenoBaHHOE IPUCOEMHEHHE;

3arpy3ka rnoka3zaHui U3 pa3IuyHbIX UCTOUYHUKOB;
[IpoBepka KOPPEKTHOCTH NMOKA3aHUI
JloGaBienue/peakTHpoOBaHUE/ yJaleHre
MOKa3aHui

Benenue nudopmanuu o nposepke [1Y/Henomycke
K nmpoBepke/3amene [TY

Benenue nndopmanuu o ruiombuposke [TY
YBenomienue o Heucrpasaoctu 1Y

Pacuer Hauncneuuit

Pacuer 06beMoB
OTpeOICHUS
AJIEKTPOIHEPTUU U
pa3Mepa IaThl 3a
OTpeOICHHYIO
KOMMYHaJIbHYIO YCIYTY
10 JIEKTPOCHAOKEHHUIO
U Ipyrue pacyeTHbIe
oTIeparvy;

Pacyer nnaMBUAYyaIbHOTO TOTPEOICHHUS;
Pacuer nwror;

Pacuer OJIH;

[Tepepacuer HHAMBUYAIBHOTO MTOTPEOICHNUS,
ITepepacuer O/IH;

PacueT akToB O€3y4eTHOTO MOTPEOICHNUS;
Pacuer noreps;

Pacuer u Hauncnenue nedei u I1K;
Ilepepacuer nenen;

Pacuer MOII

OUHAHCOBBIN y4eT 1
aHaJIn3

[Tpuem (3arpyska)
IJIATEKEW U IpyTrue
(hMHAHCOBBIE OTIEpaIlnH;

[Ipuem nnarexxeit yepe3 areHToB 10 IPUEMY
IUIaTeXKel;

3arpys3Ka IiaTexei, MoCTyMUBIINX Ha PAaCUETHBIN
CYET;

[Ipuem omat yepes Kacchl B LIEHTPAxX mprema
ILIaTeXKEH;

Pacnipenenenue oniar no Ha3HaAYEHUIO U IEPUOLY
IJIaTeXa;

[TepeGpocka u BO3Bpar OILIAT;
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HanpasJienue
AeATEeJbHOCTH

busHec-npoueccsl

Meponpusarus

KoppekTupoBka miaTexei;
PaboTa ¢ HEONO3HaHHBIMU IJIATEXKAMU;
PaboTa ¢ HeMoOATBEPKACHHBIMU IIATEKaMH

BricTaBieHue
IUIATEKHBIX
JOKYMEHTOB

dopMupoOBaHUE U
1e4aTh MIaTeKHBIX
JOKYMEHTOB;

dopMupoBaHUE Pe3yJIbTaTOB pacuéra (IMIaTéKHbIX
JIOKYMEHTOB / MH(OpMAIUK JUTS JaTbHEHIIICH
NeyYaTH MIaTEXHBIX JOKYMEHTOB / UHPOPMALUU
JUTSL TalIbHEUILIET0 HAMpaBJIEHUs TOCPEICTBOM
AIIEKTPOHHBIX CEPBHCOB;

[TpoBepka konuyecTBa chOPMUPOBAHHBIX
JIOKYMEHTOB;

[lepenaua chopMUpPOBAHHBIX PE3YIBTATOB pacuéra
(mnaT&XHBIX JOKYMEHTOB / HH(OpMALIUU AJIs
JTATBHEUIIEeH meyaTH MIaTéKHbIX JOKYMEHTOB /
uH(MOpMAIIUU /IS TaTbHEHUINEro HarpaBIeHUS
MOCPEJICTBOM AJIEKTPOHHBIX CEPBHUCOB)
OTBETCTBEHHBIM paOOTHUKAM WJIH OPTaHU3AIUSIM C
LEeNbI0 NajbHeero HanpasineHus [loTpedurento
— @JI;

[Teyath chOpMUPOBAHHBIX MIATEKHBIX
JIOKYMEHTOB;

[TpoBepka KonMyecTBa HareyaTaHHbBIX
JIOKYMEHTOB;

Hampasnenue [Torpeburento - ®JI pe3ynbraroB
pacuéra Ha OyMa)KHOM HOCHTETIE;

Hanpasnenue [Totpedurento - DJI pe3yabTaToB
pacuéra mocpeaCTBOM 3JIEKTPOHHBIX CEPBUCOB.

Bsrnickanue
NeOUTOpCKON
3a0/DKEHHOCTH

Hocynebnas paboTa ¢
MOTPEOUTENIMU-
JOJDKHUKAMH,

BrisiBieHME TOTKHUKOB;

dopMupoBaHUE peecTpa JOKHUKOB B paMKax
JIOCYIeOHBIX MEPOTIPUATHNA Pa3OMBKOM 1O Mepam
BO3JICUCTBUS (OrpaHUYEHUE, YBEIOMIICHUE);
ABTOMaTHuECKas 3arpy3Ka JaHHBIX O pe3yibTaTax
MIPOBEJICHUS TOCYACOHBIX MEPOPHSITHIA;

OticHka YPPCKTHBHOCTH A0CYACOHBIX

v

MCPOTIPHATHI
dopmupoBaHUE YBEIOMIICHUI;

JlocTaBka yBeIOMJICHUI;

VYnpapieHue orpaHU4YeHUEM;

KonTposbs camononkitoueHus;

KoHTposs nmocTymninenus omniar;

Bxnirouenue nocne oriathl;

3aKJI0YeHue CorjalleHu O pacCpoUKe;
dopmupoBaHue rpaQUKOB PECTPYKTYPU3ALINN;

36

MepepaH vepes [naznok 23.08.202109:22 GMT+03:00 //
bAfascf5-31c9-47b0-a903-7e0d5d5CEL76 | I::L
CrpaHuua 36 13 81 \

\
"/



HanpasJienue
AeATEeJbHOCTH

busHec-npoueccsl

Meponpusarus

KonTposnb ncnonuneHus: rpadukoB
PECTPYKTYpHU3aLU;

[Ton6op nomxuukoB g Beaenus [P u nepenaya
3anokenHoctu B [1P

[Iperen3noHHoO-
HCKOBas M CyJieOHas
pabora

IIpeTeH3noHHO-UCKOBas

pabora

Ornenka 11enecoodpa3zHOCTH MPABOBOM 3aLTUTHI
MHTEPECOB 3aKa3uuKa,

B3bickanue 3a10JKEHHOCTH U HEYCTOWKH, B TOM
YHUCJIE HEYCTOMKHU IO OIUIAYEHHBIM IIEPUOJaM U
IepruoaaM, B OTHOLIEHUH KOTOPBIX paHee
mpoBeJieHa cyeOHast paboTa Mo B3LICKAaHHIO
OCHOBHOTO JI0JITa;

[ToaroToBka u HarpaBJIE€HUE UCKOBOTO 3asIBJICHUS
WM 3aSIBJICHUS O BBIHECEHHUH Cy/Ie0OHOTO MPUKa3a B
cyn;

CornpoBoK/IeHHE PaCCMOTPEHUS Jiefa B Cye B
MIPUKA3HOM U UCKOBOM NPOU3BOJICTBE, XPAHECHUE
CBEICHHI O MPOIIECCYyaTbHBIX COOBITHSIX;
HamnpaBneHue uCoJHUTENBRHOTO JOKYMEHTA B
HEOOXOUMbIE CITY>KObI U OpTaHU3aIIH, BKIIOYast
KpEIUTHBIE OPraHU3aLNN;

ConpoBOX/I€HHE UCTIOTHUTEIBHOIO MPOU3BO/ICTBA,
XpaHeHUe COOBITUI HCTIONMHUTEIBHOTO
IIPOU3BOJICTBA;

KoHTposib nocTymienus omnniar;

Pacder rocrionuiniel, y4eT MCIoOIb30BaHHOM
TOCHOIUIMHBI U OIJIAT 110 HEW;

Benenue cripaBOYHMKOB CyJI0B, IOIpa3/IeICHUN
OCCII PO, uHbIX rOCOPTaHOB M KPEIUTHBIX
OpraHu3arui

dopMupoBaHue
ONepaTUBHOMN
OTYETHOCTH

®opMupoBaHue
OnepaTUBHOMN
OTUYETHOCTH;

®opmMupoBaHUE OTYETHBIX (HOPM

HuTerpanus ¢

BHCIIHUMHU CUCTEMaMH

NudopmannoHHbIi
00OMEH C BHEIITHUMU
OpraHU3aIUsIMH;

HaTerpanus:

JInunbIil KaOMHET PUBNUYECKUX JIHII;
MoOunbpHOE TpUioKeHUE ISl PU3NYESCKUX JIHII;
I'MC XKKX ;

NAUMEN IVR;

NAUMEN KIJ

HUAC;

[Tnarexnoii cuctemoit AUC I'opox. B pamkax
tekymero ousznec-nporecca B AUC T'opox
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HanpasJienue
AeATEeJbHOCTH

busHec-npoueccsl

Meponpusarus

BBITPY’KAIOTCS TPAHCIIOPTHBIE (PaJIBI C

HauucieHusmu i popmuposanus OILJI u EIT/L;

DNEeKTPOHHBIN apXUB.

VYnpasnenue
9HEProcOBITOBOM
ACATCIIBbHOCTBIO

Benenue HopmaTuBHO-
CIIPaBOYHOM
uHpopMaLuu.

B cucteme Benercs cieayromas OCHOBHAs
crpaBoyHast HH(OpMAIIHS:

Anpeca, B ToM ymcie conoctaienue c DUAC;
[TpuGops! yuera;

[TapameTpsl 1 XapaKTEPUCTHUKU OOBEKTOB
oOciyxuBanus u TY;

Hopwmarusei,

Tapudwr;

JIbroTsr;

Tomnonorus cern.
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5. TpeboBanusi K cucteme

5.1. Tpeoosanua k cucmeme 6 yenom

5.1.1. TpedoBaHust K CTPYKTYpe M PYHKIIHOHUPOBAHUIO CUCTEMBI
CucreMa 10J1KHA OBITH PEATU30BAHA C UCIIOIB30BAHUEM:

— TporpaMMmHON TIaTGOpMBI Ha OCHOBE CEPBEPOB MPUIIOKEHHM, MOCTPOSHHBIX Ha 0ase
0TEYEeCTBEHHOTO 1iu cBoboaHorO I10.

—  MOZYJIBHOHN apXUTEKTYPBI C EAUHBIM SIPOM.

Cuctema nomxHa oOecrneyuTh (YHKIMOHAJIBHOCTh, COOTBETCTBYIOLIYIO aKTyalbHOH Ha
MOMEHT TMOANMCAaHUS J0roBopa Bepcuu dKcmryatupyemoil B AO «llerepOyprckast cObITOBas
KoMmmaHus» MHGOpMAIMOHHONH CHCTEMBI YIPaBIEHUS COBITOM DJIEKTPOIHEPTHH  OBITOBBIM
notpedutensm (MCYCD BII). Tlockonbky HacTpoiika/mopaboTka CHCTEMBI U €€ BHEIPCHHE
pasHeceHkI 110 BpeMeHH, To Bepcust ais BHeapenus B AO «IICK» e Bkmouaer B cebs ':

- peanu3alMio W3MEHEHMH M J0padOTOK MPOrpaMMHOrO MPOAYKTa, BBI3BAHHBIX
M3MEHEHUSMHU LIEJIeBBIX OM3HEC-MPOIECCOB, €CIM COOTBETCTBYIOLIUE 3alpOChl HAa W3MEHEHUs
MOCTYMHIIN TIOCTIE YTBEPKIEHUS TEXHUYECKOTO 3aJlaHusl Ha pa3paboTKy CHUCTEMBI (B 3TOM ciyd4ae,
TpeOyemble OM3HECOM M3MEHEHUS MOTYT ObITh peaIl30BaHbl M0 3aBEPIICHUN HACTOSIIETO MPOEKTa,
B paMKax TEXHUYECKOW MOIJEPKKU WM Pa3BUTHS), 32 UCKIIOUEHUEM H3MEHEHHMIl CBSI3aHHBIX C
M3MEHEHHEM 3aKOHOAATEeNNbHOM 0a3bl, KOTOPHIE BCTYNAIOT B cHily B MOMeHT BBoJa Mb «llamemupar
u 3aTparuBaiot 5% u 6omnee % norpeduTenei

- Cucrema JomkHa OBITh BBINOJIHEHA C  HCIOJB30BAaHUEM TPEXYPOBHEBOI
ApPXUTEKTYPHI.

B nenom, Cucrema nomkHa obecrieunBaTh padOTy IM0JIb30BATENEH B PEKUME BBINOIHEHUS
cBouX (yHKIIUN — 24 4acoB B JIeHb, 7 THEH B Henemto (24x7).

Cucrema T0JDKHA BKITIOYATh CIICAYIONTNE () YHKIIMOHATIBHBIC MTOJCUCTEMBI (pHC.1):

— Tloacucrema pabotsl ¢ kiuentamu (CRM);

— lloacucrema qoroBOpHOM paboTHI;

— Iloacucrema opraHu3anuy KOMMEPYECKOIO yUueTa;

— [Iloxcucrema MOATOTOBKM JaHHBIX O MOTPEOJCHMHM M pacyeTa IOJIE3HOTO OTIIyCcKa
(Monynb pacdera nosie3Horo ornycka — MPII);

— lloacucrema pacuera HAUMCIIEHUH U BBICTABIEHUS IIATEKHBIX JOKYMEHTOB;

— Iloacucrema (I)I/IHaHCOBOTO y4ueTa;

' cooTBercTBHM ¢ pasgenom 4.3 TlacnopTa npoekra.
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— Ilogcucrema paboTsl ¢ 1EOUTOPCKON 3a10J>KEHHOCTBIO;
— Tloxcucrema npeTeH3MOHHO-UCKOBOM U Cy1e0HOM paboThI;
— Iloacucrema aIMUHHCTPUPOBAHUS;
— Iloxcucrema mHTErpanyy ¢ BHEUTHUMHU CHCTEMaMH.
B3anmMoneiicTBue MeXIy MOACHCTEMAMH JOJDKHO OCYIIECTBISTHCS C HCIOJIB30BAaHHEM

MIpOrpaMMHBIX UHTEP(hEHCcOB U 00IIel 0a3bl TaHHBIX.

‘ B ALMUHUCTPHPOBAHME

‘ B MH_EFFE‘LlHH C BHELWHWMK CUCTEeMaMK

3 Patora c knuentamn = noncwctewa niue
= noroeopran patora ‘ = Pacuer nauncnenuii v enicTaenexme 171 ‘

‘ [ Noarotoeka gakkbix 06 anekTponoTpetnenii

‘ [ PaGora ¢ cetestivm opranuaaumamn

‘ [ Babickanme netutopckoit saponxeHHocTH

Y ounancossii yuer

‘ B OpraHWzaumna KOMMEDUYECKOro yueTa

puc. 1 ®yHKIHOHAJIbHBIE TOJCHCTEMbI

IHoacucrema padoThl ¢ KJIMEHTAMH

[loncucrema nomxkHa oOecnedyMBaTh B3aUMOJACWCTBHE C KIMEHTaMH 10 OOMeHy
uH(popMalmeit U T0KyMeHTaMu, cOop HHPOPMAIMK O KIUEHTaX U BEACHHE UCTOPUM OOpalleHul u

COOBITHH.

IToacucrema noroBopHoii padboThl

Iloacucrema npeaHadHadyCHa IJid MOATOTOBKH M BCACHHA AOIOBOpPaA (.HC), O(I)OpMJ'ICHI/Ie u
yue€Ta JOKYMCHTOB K JOT'0OBODY, YCJIOBI/Iﬁ A0roBopa, OorrcCaHu-d O6’bCKTOB, TOYCK IMOCTAaBKU, YUCTHBIX

CXECM.

IToacucrema opranusanuu KoMMep4eckoro yyera (cucrem ydera u UK)

Iloacucrema gomxHa obecreynBaTh YU€T COCTaBa U COCTOSAHUA U3MEPUTCIIbHBIX KOMIIJICKCOB

U IpuOOPOB yueTa, yueT paboT M0 UX JOMYCKY K IKCIUTyaTalluu, IPOBEpKe, CHATHIO C HKCIUTyaTalUH.
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IToacucTema moAroTOBKHU JAHHBIX O 110Tpe6.11emm H MOAYJIb pacueTa nmoJie3Horo oTmycka

[Toncucrema nomkHa obecreunBaTh paboTy B MHTEPAaKTUBHOM PEXHME M PEKUME MACCOBBIX
ornepaluii ¢ TOKa3aHUSAMH IMPHOOPOB ydyeTa, B TOM 4HCIE, NPOBEPKY KOPPEKTHOCTH, pPacyeT

noTpelIeHus 3aMeLA0IUMI METOJAMH, pacdeT MOTeph, (OPMUPOBaHHE MOJIE3HOIO OTITYCKA.

IToacucrema pacuera HAYMCJEHUI U BbICTABJIEHUS ILIATEKHBIX AOKYMEHTOB

[Toncucrema noimkHa 0OecIeYnBaTh B paCU€THOM IIEPUOJIE PACUET U NepepacyeT HaUUCICHUN
OpeIbAYIINX [EPUOIOB 3a MOTpeOJIeHUe, TEKYIIMX M JOMOJHHUTENbHBIX, a TaKKe HAYMCICHUN
JPYTUX BUJIOB: II€HH, TOCHOLUIMHBI, KOMIIEHCAIIMM 3aTpaT MO yCayraM OTKJIIOUEHUS/TIOIKIII0YEHUS
SHEProNpUHUMAIOIINX YCTpOIHCTB mnoTrpeOuteneid. Taxke moacucremMa A0KHA OOECHEUMBATH

WHAUBUYAJIIbHYIO, IAKECTHYIO, MACCOBYIO II€YATH INIATCIKHBIX JOKYMCHTOB.

IHoxcucrema puHAHCOBOIO yyeTa

Iloncucrema nomkHa oOecrieyuBaTh B OTYETHOM IEPHOAE MPOBEACHHE PA3IMYHBIX BHUIOB
(UHAHCOBBIX OMepaluil U arperupoBaHUE PE3yNIbTATOB ATUX OINEpalUid B Pa3IMYHBIX pa3pesax 1o

MMOKa3aTeJiAM U MEPBUYHBIM JOKYMCHTAM.

Moacucrema padoThl ¢ 1eOUTOPCKOI 3a10/KEHHOCTHIO

[Toncucrema nomkHa obecrieunBaTh MOHUTOPUHT U aHAJIU3 JEOUTOPCKOM 3a/10JKEHHOCTH,
yIpaBJeHHe MPoLiecCaMy B3bICKaHUS 1€OMTOPCKON 3aJJOJKEHHOCTH, B YACTHOCTHU: YBEIOMJIEHUE O

3aJ0JDKCHHOCTHU, OTPAHUYCHHUC HOTpe6JIeHI/IH, PECTPYKTYypHU3A A ,[[66I/ITOpCKOﬁ 3aJ0JIZKEHHOCTH.

IMoacucrema npeTreH3MOHHO-UCKOBOI U Cy1e0HOH padoThI

[Toncucrema momkHa oOecTeYMBATh ABTOMATHU3ALMIO PAa0OT MO IMOATOTOBKE W IOJAYe
3asBJICHUH O BBIHECCHWW CYIeOHOTO TNPHKa3a, MCKOBBIX 3asBICHHHA W WHBIX IPOIECCYATbHBIX
JOKYMEHTOB B CyJeOHBIE OpraHbl, BEACHHUIO WH(GOpMAIMM O TEYCHHWH CYyAeOHOro mporiecca
B3BICKAaHUSA JIEOMTOPCKOMN 33/I0JDKEHHOCTH | (MJIH) TIEHH TI0 IOTOBOPaM YHEPTrOCHA0KEHHUS, a TAKKe
IIPH BEJICHUM PA0OTHI ITO HCITOJTHEHUIO CY/ICOHBIX aKTOB O B3BICKAHHUH JICHSKHBIX CPEJICTB.

[Toncucrema momkHa oOecTIeYnBaTh BEACHUE HA JOTOBOPE XapaKTEPUCTUKH 33/I0JDKEHHOCTH
(MopaTopHasi), JOKeH ObITh MpOpadOTaH aNTOpuUTM TepeHoca (QuHAHCOB (CrMcaHUE

3aJI0JKEHHOCTH, MPU3HAHHOW HEBO3MOKHOM K B3bICKAaHHIO M0 PELIECHUIO CYa)

IToacucrema aAMUHUCTPUPOBAHUS

Iloxgcucrema JOJIKHa obecrieynBaTh pasrpaHUYCHUEC IIpaB aO0CTYyIIa IMOJIL30BaTeIICl K
(bYHKI_II/ISIM U JaHHbIM, BEACHUC LCHTPAJIMU30BAHHBIX W PCTHUOHAJIIBHBIX CIIPABOYHHKOB M HACTPOCK

CHCTEMbl, MOHUTOPUHT JIEUCTBUM MOJIb30BaTEIEH.
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IToacucrema HHTErpanuu ¢ BHCEIIHUMH CUCTEMaMHU

Cuctema nomkHa oOecrmeynBaTh HMH(OPMAIIMOHHOE B3aWMOJCHCTBHE CO CIEIYIOIIUMHU

I/IH(I)OpMaI_II/IOHHBIMI/I CHUCTEMaMH 3HepFOC6LITOBBIX KOMIIaHHUM:

—  JIuyHbii KaOMHET PU3HUECKUX JIUIL;

—  MoOunbHoe npusoxeHue Uit (PU3NYeCcKHX JIUL;

— T'MC XKXKX (unrerpaunus no API);

— NAUMEN IVR;

— NAUMEN KII Ttenedonueil (KOHTAaKTHBIM LEHTPOM M CHCTeMOW 00paboTKu
oOpareHuit);

- MHAC;

— HCY (koHKpeTHBIH MNpOrpaMMHBI MHPOAYKT OyJeT ompeAeseH Ha J3Tame
MIPOEKTUPOBAHMUS),

—  IInmarexnoit cuctemoit AUC IN'opoa. Heob6xoaumo oGecnednTh COXpaHEHUE TEKYIIETO
6usHec-npouecca, npu kotopoM B AMNC Topox BBIrpyXarTCsi TpaHCHOPTHbIE (ailibl c
HauyucnaeHusMu 11 popmuposanus OITJ[ u ETIJL;

—  DJEeKTPOHHBIM apXUBOM;

— Caititom Kommnanuu (B TOM ymcClle ¢ MHTEpHET-MarasMiHaMM M caiiTaMU-KaTaJloraMu
npunajiexxamumu [[30);

—  Cucremoit 10KyMeHTO000pOTA;

—  CepBuCOM pacChUIOK.

5.1.2. TpeGoBaHNsi K YHCICHHOCTH U KBATH(HUKAIUM NIEPCOHATA

CUCTEMBI H PEKUMY €10 paﬁoTLI

[lockonpky mpu  BHeapenuun CucremMbl B TOJHOM o0beMe  obOecrednBaeTcs
(YHKIMOHATBHOCTD AKCIUTyaTUPYEMOH OWJIJIMHTOBOM CHUCTEMBI JJISi pacueToB C (PU3MYECKUMHU
muamu (MCYCD BIl), To n3MeHeHuit B cocTaBe, KBATM(DUKAIIMK U PeKUME pabOThI MOJIb30BaTEeH
He Tpedyercsa. Corpyanuku, padorarmme ¢ CucreMol, JOMKHBI TPOUTH 00yueHue padore B b
[TanbmMupa 1[0 Hayana ee NPOMBINUIEHHOM »skcryatauuu. COTpyIHUKH, OCYILECTBIISIIOIINE
TEXHUUYECKYI0 moajaepkky cucreMHoro I1O, a Taxxe nopabotky CucTeMBbl, IOJKHBI yMETb
BBITIOJIHSTh CBOM OOS3aHHOCTH C HCIOjib30BaHueM 3amenieHHoro I10: Apache Tomcat, Sigma

Utilities Billing na 6a3e Spring Framework, HikariCP, Hibernate, Spring Security.

5.1.3. IToxka3aresin HAZHAYECHUA

ITokazaTenssmu HazHadyeHUS CHUCTEMBI SBIISFOTCS:
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—  BBINOJHEHUE QYHKUUH, epeunciieHHbIX B paziene Omuoka! UCTOYHUK CCHIIKH He
HaieH.Omuodka! UCTOYHUK CCHUIKM He Hal/IeH. HaCTOSIIIEro IOKYMEHTA.

— BBINIOJIHEHWE (YHKIMH B YacTH HWHTETPAlUM CO CTOPOHHHMH CHCTEMAaMH,
nepevrcieHHbIMU B pasjaene Ommoka! UCTOYHNK CCHUIKM He HaWIeH. HACTOAILIErO IOKYMEHTA.
[IpoBepka paboThl CTOPOHHUX cucTeM He BXoauT B pamku [IMU na Cuctemy, O10KEThl Ha TaKue
paboThI COTTACOBBIBAIOTCS 3aKA3YMKOM C Pa3padOTYNKAMU CTOPOHHUX CHCTEM OTAEIHHO;

—  OwicTpoxeiictBue CucteMbl He CHU3WIOCH 1o cpaBHeHuio ¢ MCYCD BII (npu
WCIOJIb30BAaHUN TEXHHUYECKOTO KOMIUIEKCa COMOCTaBUMBIX mapamerpoB). [IpoBepseTcss myrem
CpPaBHEHHUsSI CKOPOCTH BBITIOJIHEHHS] OCHOBHBIX THIIOBBIX MAaCCOBBIX OIEpaIiii MPOMBIIIIICHHOTO
cTeHna. B kauecTBe 3TanoHa as cpaBHEHHS OyJeT MCIOJIb30BaHa CKOPOCTh BhIMoiHEeHUs MO 110
BHenpeHuss Wb Ilansmupa. JlomycTumo yBenndeHwe BpeMeHU BbinojiHeHHs MO BcieacTBue
yBEJIMYEHHS 00beMa JaHHBIX B CUCTEME 110 OTHOILEHUIO K nepuoay Ao BHeapenus Ub [anbmupa.

— 3HaudeHus npoekTHbiX nokazatesner RPO, MTBF u MTTR nomxHbl COOTBETCTBOBATH
YKa3aHHBIM HHUXKE:

1) RPO - ne Gonee 24 yacoB (Ipu YCIOBUH PE3EPBHOIO KOMUPOBaHUS 1 pa3 B CyTKH).
MuHrMH3a1Ms TIPOU3BOIUTCS 3aKa3UMKOM 3a CUET YBEJIMUYEHUS YACTOThI PE3EPBHOIO KOTUPOBAHMS
B Ipolecce dKcIuTyaTanuu. IloauTuka pe3epBHOTO KONUPOBAHUS ONpENesseTcs 3aKka3uyuKoM U
perylaMEeHTUPYETCsl BHYTPEHHEH HOPMAaTUBHOM JOKyMeHTauuen co crtopoHsl bioka UT I'pymnmsl
«uTep PAO». PezepBHoe konnpoBaHue BoinoaHseTcs cpencreamu CPK.

2) MTTR - ne Oosee 96 yacoB (B cilydae MOJIHOTO BOCCTAaHOBJICHHS JaHHBIX).
MuHrMH3a1Ms TPOU3BOAUTCS 3aKa3YUKOM 3a CUET:

e [loBeimenus npousBoautenbHoctu CPK.

e  VBeJaMYeHHE MPONMYCKHOM crtocoOHOCTH KaHalioB cBs3u Cuctemsl ¢ CPK.

e PaspeprteiBaHMs AyOnupyromied MHCTAUIAIUA CHUCTEMBI B PEKUME «TOPSYCH
3ameHbl» (Standby) B paMKax OTAENBEHOTO MPOCKTA.
e [loBbImIeHHE TPOU3ZBOAUTEIBLHOCTH JUCKOBOW IOJCUCTEMBI TIATGOPMBI, Ha
KOTOPOW MTPOU3BOAUTCS IKCIUTyaTallUd CUCTEMBI.
e CHWKeHHE BPEMEHHM PEaKIUU M YCTPAHEHUS MHIUACHTOB B COIJIAIICHUAX 00
00CTyXKMBaHUM B paMKaX (QYHKIIHMOHAIBHOTO COMPOBOXICHUS, COMPOBOKICHHS MPOTPaAMMHO-
TEXHUYECKOHN MIaTGopMbl, TEXHUYECKON TOICPKKU 00OPYIOBAHUS, CTOPOHHETO MPOTPAMMHOIO
oOecrieyeHrs U KaHajIoB CBSA3H.

3) MTBF - omun pa3 B kBaprtan (mpodriakTudeckue padOTHI ISl HEIOMYIICHUS
WHIUJCHTOB B CIly4yae HEBO3MOXHOCTH IMPOBEACHUS 0€3 OCTAHOBKH KIIFOUEBBIX KOMIIOHEHTOB

CI/ICTGMBI). MuHuMHU3aus IMPOU3BOJUTCA 3aKa3uynKoOM 3a CUeT:
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e  DKcIUTyaTaluuu miaTGopMel B IIEHTpax 00paObOTKH JaHHBIX C pe3epBUPOBAHHEM
He Hike N+1 (anekTpocHabx)eHue, KOHAUIIMOHUPOBAHUE).

e Pe3epBHpoBaHHE KaHAJIOB CBA3M HE HUKEe N+1.

e  PesepBHpoBaHHE KOMIIOHEHTOB IPOrPaMMHO-aNapaTHOH M1aT(OpMBbl HE HUXKE
N+1.

e [Ipopmnaktuyeckue W  NPOAKTHBHBIE  OOECIEUUTENBHBIE  MEphl IO
HEJIOMYILEHUI0 BO3HUKHOBEHMs TIOBTOPHBIX HMHIMJEHTOB B paMKax (DyHKIIMOHAJIBHOTO
COIIPOBOJKICHHUS, COIPOBOXKACHUS MPOTPAMMHO-TEXHUYECKOH IIaT(opMbl, CONPOBOXKICHUS

060py,HOBaHI/I$I, CTOPOHHETO MMPOrpaMMHOTO o0OecrieUeHUs ¥ KaHAJIOB CBSI3H.

5.14. TpeboBaHusi K HATEKHOCTH

B wactu TpeGoBaHMii MO HAAEKHOCTH MNPOTPAMMHO-TEXHHUYECKHH KOMIUIEKC IOJDKEH
CO3/1aBaThCs KaK BOCCTaHABIMBAEMasl U PEMOHTOIIPUIO/IHAsl CUCTEMA, pPACCUMTAaHHAs Ha JUIMTEIbHOE
(GyHKIIMOHUPOBAHHUE.

— CucremMa noJjDKHA:

— ObIThb JocTynHa B pexume 24x7x365 (24 waca, 7 nHeil B Hepnento). Jlomyckaercs
OCTAHOBKA CHCTEMBI JJIsl POBEIECHUS OOHOBJIEHUI Ha MEpPHOJ 0 2-X 4acoB (BpeMsl YCTaHOBKHU
OOHOBJICHUI COTJIACOBBIBACTCA 3aKa3YMKOM, 3aBUCHUT OT COCTaBa M MEPEYHs 3aTparuBacMbIX
KOMIIOHEHTOB CUCTEMBI U MOKET OBITh YBEJIIMYEHO 10 COTTIACOBAHUIO € 3aKa3UUKOM).

—  HMMETh BO3MOKHOCTh BOCCTAHOBJICHUS B CiIydae cO0sl B COOTBETCTBUH C MapamMeTpamMu

m1aTGopmbl, BBIOPAHHOHN 3aKa3uUKOM.

5.1.5. TpeOoBaHMsI K J)PrOHOMHUKE U TEXHUYECKOM ICTETHKE

B wuactu BHemHero odgopmienuss untepdeiicel CUCTeMbI JOJKHBI COOTBETCTBOBATH

CJICAYIOMIUM Tpe6OBaHI/I$IMI

* OcHoBHOEe MeHIO CHCTEMBI JOJDKHO HMMCTBh CCBIIKH 6BICTpOFO A0CTyIIa K

MOJICUCTEMAM;
* OBITh MOHSATHBIM U yJOOHBIM;
*  HAJAMKCH/3arOJIOBKU YKPAHHBIX (POPM JOIKHBI OBITH HA PYCCKOM SI3BIKE;

* ns o0O3HAYEHHUs CXOAHBIX OMepanuil JIOJDKHBI HCIHOJB30BAaThCS CXOIHBIE
rpapuyeckue 3HaYKM, KHONKH M JPYrHe YHPABISIOLIME (HABUIALMOHHBIE)

OJICMCHTBI.
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— B uacrtu amanora c nmonp3oBareneM B CUCTEME JOMKEH OBITh MIPETYCMOTPEH:

* BBIBOJ COOOILEHUI Ha 3KpaH MOHUTOpA (MH(POPMALMOHHBIX, TPEAYIPEKIAIOINX,
00 ommbKax) nMpy BOZHUKHOBEHUH OIIMOOK B paboTe MOJCUCTEMBI, aHAIOTUYHBIX

COOOIIEHUM, PEAYCMOTPEHHBIM B AKCIUTyaTHpyemoi Cucreme.

5.1.6. TpeGoBaHus K IKCIIIyaTAllUM, TEXHUYECKOMY 00C/IyKHBAHHIO,

PEMOHTY U XPAHCHHUIO KOMIIOHCHTOB CUCTEMBbI

Cuctema NOJDKHA TOANEPKUBATH pabOTy B PEKHUME pacmlpelesieHuss Harpy3ku (KacTep).
JomxHa ObITh oOecrieueHa OYMCTKA NAaHHBIX JIOTUPOBAHUS, MHCTPYKIMU HA OMEpAIlUU OYMCTKU
JIOJDKHBI OBITh BKIIFOYEHBI B PYKOBOJCTBO aJMHUHUCTpaTopa. Pe3epBHOE KONMMPOBaHHE, aHAIU3
OIIII/I6OK, MOHUTOPHUHT NPOU3BOJUTCIIBHOCTH BBIITOJHACTCSA BHCITHUMUA (HO OTHOIICHHIO K CI/ICTGMC)

cpelcTBaMu (Harpumep, pe3epBHoe konuposaHue cpeactsamu CPK 3akazuuka).

5.1.7. TpedoBanust Mo cTaHAApPTH3ALUM U YHUPUKAIHMHU

BHeI[pHeMaH CUCTEMa NJOJDKHA YAOBJICTBOPATH CICAYIOIIUM Tpe60BaHI/I$IMZ

— CooTBeTcTBOBaThH TpCGOBaHI/ISIM 3aKOHOJaTCIbCTBA:
=  @epepanbHblil 3akoH «O0 amekTposHepreTuke» oT 26.03.2003 1. No 35-D3;

* «OcHOBHbBIE MOJOXEHHUS (PYHKIMOHUPOBAHUS PO3HUYHBIX DPHIHKOB SJIEKTPUUYECKOM
SHEpPrUM», yTBEpKJaeHHbIe noctaHoBieHueM [IpaBurensctBa PO ot 04.05.2012 r. Ne

442;

= Ilocranosnenue IlpaButensctBa PO «O 1ieHooOpazoBaHuy B 00JIaCTH PEryIHPYEMbIX

1ieH (TapudoB) B aneKkTpodHEepreTrke» oT 29 nexadpst 2011 r. Ne 1178;

- HpaBI/ma MpeaoCTaBJICHUA KOMMYHAJIBHBIX YCIIYT COOCTBEHHHKAM H I10JIb30BaTEIIIM
HOMCHIGHI/Iﬁ B MHOTOKBAPTHUPHBIX OOMaxX W JKWIBIX JOMOB, YTBCPKIACHHBIX

[TocranoBnenuem [lpaButenscrBa Poccuiickoit @enepaunu ot 06.05.2011 r. Ne 354;
*  JKwunumaerit kogekce PD;

* Tlocranosnenue IlpaButensctBa PO «O mpaBumiax, o0g3aTeNbHBIX MPH 3aKIIOYCHUH

JIOTOBOPOB CHA0KEHHS KOMMYHAJIbHBIMU pecypcamu» oT 14 ¢gepans 2012 r. Ne 124;

*  @epaepanbHblil 3aKk0H «O TOCYAApCTBEHHOW WHMOPMAIIMOHHOW CHUCTEME >KHJIMIIHO-

KOMMYHaJIbHOTO X03siiicTBa» oT 21 utons 2014 r. N 209-03;
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46

IIpukaz MuHucTepcTBa CBSI3M M MacCOBBIX KOMMyHuKanuii P® um Munucrepcrsa
CTPOUTENHCTBA U KUIUITHO-KOMMYHAJILHOTO X03s1iicTBa PD ot 29 deBpamnst 2016 r. Ne
74/114/mp «O6 yTBEpKIEHUU COCTaBa, CPOKOB U IEPUOJUYHOCTU PpPa3MELICHUS
UHPOPMALIMU TOCTABLUIMKAMM WH(POPMALUU B TOCYIAapCTBEHHON HH(OpMAIMOHHON

CUCTCMC KHUJINITHO-KOMMYHAJIbHOI'O XOSHﬁCTBa));

[Tpuka3z Munkomcsizu Poccun Ne 589, Munctpost Poccuu Ne 944/mp ot 28.12.2015
«O6 yrBepxkaenuu Ilopsinka u crmocoOoB pasMerieHuss WHGOPMALUHU, BEACHUS
pEeeCTpoB B rOCyJapCTBEHHON MH(GOPMAITMOHHON CUCTEME >KUITUIIHO-KOMMYHAIbHOTO

X035HCTBa, TOCTYIA K CUCTEME U K MH(POPMAIINH, Pa3MEIIEHHON B HEW».

CoOTBETCTBOBATH Tpe6OBaHI/I5{M EHHHOﬁ MCTOAOJOINN 3HepI‘OC6BITOBOFO OousHeca

ITAO «MuTep PAO»:

Permament mpouecca «lIpoBenenue pacuera oObeMa U pa3Mepa IUTaTHl 32
NOTPEONICHHYI0 KOMMYHAIIBHYIO YCIYTy MO 3JEKTPOCHAOKEHUIO», HaIpaBlICHUE

pe3yabpTaToB pacuera notpedurento -DJI;

Pernament mporuecca «BBoa B AKCIUTyaTallMiO HHANBUAYAIbHBIX, 00IUX (KBAPTUPHBIX )
WM KOMHATHBIX TPUOOPOB yueTa, HUCIOIB3YEMBIX Ui  OMpeAciieHUusS 00BbEeMOB

AIIEKTPOIHEPTUH, TOTPeOIIeMON TOTPEOUTEIIMHI — QU3MUECKUMU JIULIAMUY,;

Permament nponecca ((HpOBCI[eHI/IC IMPOBEPOK HpI/I60pOB y4deTa, BHeKTqueCKOﬁ

9HEpIuu, NoTpedIieMol NOTpeOUTENIMU — (PU3NIECKUMU JTULIAMUY;

PernamenT nporecca «3akitoueHUE JOrOBOPOB SHEPTOCHAOKEHUSI C TOTPEOUTEAMU —

KOMMYHaJIbHON YCIIYTH TIO 3JIEKTPOCHA0KEHUIO;

Pernament mnponecca «IIpoBenenue nepepacuera oObeMa W pa3Mepa IUIaThl 3a

KOMMYHAJIbHYIO YCIYTY TI0 JIEKTPOCHAOKEeHHIO moTpeduTento -DJI»;

Pernament npornecca «IIpuem u pacnpeneneHue omiaT B OTHOIMICHHH OTPEOUTENCH -

(bu3nYeCKUX JHILL, MOTPEOIAIOINX KOMMYHAJIBHYIO YCIYTY MO 3JEKTPOCHA0KEHUION;

Permament mponecca ((HpeILOCTaBJIGHI/Ie pacCpO4YKM Ha BHCCCHHUC IIJIaThl 3a

KOMMYHAJIbHYIO YCIIYTY TI0 JIEKTPOCHAOKEeHHIO MoTpeduTennto — DJIy»;

Pernament mpomnecca «PaboTa ¢ HOTpe6I/ITeJ'I$IMI/I - (I)I/ISI/I‘-ICCKI/IMI/I JIMIaMH1, UMCIOIIIMMHU
3aA0JDKCHHOCTh IIO0 OINIAaTe BHCKTpI/I‘{eCKOﬁ SHEpPruu B pPaMKax IMPOUCAYPbI
OTpaHHUYCHUSA W IMPHOCTAHOBJICHHUA IIPCAOCTABICHUA KOMMYHaHBHOﬁ yciayru 1o

DIIEKTPOCHAOKCHHIOY.
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* Pernmament nponecca «MHpopmMupoBanue morpeduTeneii KOMMYHAJIBHOW YCIYTH IO

ANEKTPOCHAOKEHHUIO O HATMYUH MPOCPOUEHHOM NeOUTOPCKOM 3a710KEHHOCTH.

* Meroauka ((Tpe6OBaHI/I}I K 06CJ'IY)KI/IBaHI/IIO KIIMCHTOB PO3HHUYHBIX AKTUBOB prTIHBI

«naTep PAOy;
* Meroauka «Pacuer pe3epBa 10 COMHUTENbHBIM JOJITaM»;

* Meronuka «ba3oBasg cerMeHTalMs KIMEHTOB PO3HMYHBIX akTUBOB I'pynnbl «MHTep
PAO» nns o06cinyXuBaHUs U TAPTETUPOBAHHBIX KOMMYHHUKAITHI

— IlpenocraBnare  yHuduiupoBaHHbld  npukiaagHor — uHTepdeiic  (API)  mns
MH(OPMAILMOHHOTO B3aUMO/IEUCTBUS CO CIIEYIOIIMMH CMEXHBIMU CUCTEMaMHU:

* Jlnunblii KabuHeT PU3HYECKHX JINIY;

*  MoOunbHOe npHIIoKeHHE 11 GU3UISCKUX JIUILL;

= T'UC XKXKX (unrerparmus mo API);

* NAUMEN IVR;

= NAUMEN KIJ

= HAC;

= HCY (KOHKpETHBIH TpPOrpaMMHBIA TPOIYKT OyAeT ompeaeleH Ha JTare

IPOEKTHPOBAHUA),

* [Inarexxnoit cucremonr AUC TI'opon. Heobxoaumo obecreunTs COXpaHEHUE TEKYIIETO
ousHec-npouecca, npu kotopom B AUC ['opoJ1 BEITpyKaroTCst TpPaHCHIOPTHBIE (haiiiibl ¢

Hauyucienusmu 1 popmuposanus OIT u ETT/I.

* DJEKTPOHHBIN apXUB.

B kauecTBe cuctembl ynpasiieHUs 6a3aMu JaHHbBIX J10JKHA ObITh TpuMeHeHa enHast CYB]]

Oracle.

5.2. Tpebosanus k pynkyuam (3a0auam), 6bINOJIHAECMBIM CUCHIEMOTL

JlaHHBIA pa3zien COACPXKHUT TpeOOBaHUS K aBTOMATU3UPYeMbIM (yHKIUSM CHCTEMBI,
00s13aTeNIbHBIM K peanu3allii B paMKaxX HPOEKTa, U He COJACPXKHT JAETAILHOTO MEepeyuHsl AaHHBIX,
Benyumxca B Cucreme, OmUCaHMsl CTPYKTYP JaHHBIX, alrOPUTMOB OOpabOTKH NaHHBIX, (opM

BBIXOJHBIX JOKYMCHTOB U JIOTUKHU UX (bOpMI/IpOBaHHﬂ.
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@OYHKIMOHANBHOCTh CHUCTEMBI COOTBETCTBYET IKCIIyaTUPYEMOW HA MOMEHT COIJIACOBAHHUS

nacropra npoekra epcun MICYC?D BII u He BKimoyaeT B ce6s’:

— peanm3alMi0 U3MEHEHUH u J0opabOTOK MPOTPAMMHOIO TPOAYKTA, BBI3BAHHBIX
U3MEHEHUSIMHU 1IEJIeBBIX OM3HEC-TPOIIECCOB, €CIH COOTBETCTBYIOIIUE 3alpOChl HA HW3MEHEHHS
HOCTYIMJIM MIOCJIE YTBEPKACHUSI TEXHUUECKOIO 3a/1aHus Ha pa3paboTKy CUCTEMBI (B 3TOM ciydvae,
TpeOyemble OM3HECOM U3MEHEHHUSI MOTYT OBITh PEATM30BAHBI 10 3aBEPIICHIH HACTOSAIIETO MPOCKTA,
B paMKaxX TEXHUUYECKOH MOAEP>KKH HIIN Pa3BUTHS)

— peruoHajbHble OCOOEHHOCTM B 4YacTh (PYHKUMOHAJIBHOCTH, BBIBOJUMOM U3
JKCIUTyaTall WM TpeOyroleil nepecMoTpa B paMkax EnuHol Meromonoruu paboTsl ¢

¢uznueckumu nunamu biaoka Posanunoro busneca [TAO «Mutep PAO».

5.2.1. IMoacucrema padorsl ¢ kauedntamu (CRM)
CRM-cucreMa HanpaBjieHa Ha:

—  cbop, BepupUKaIUIO U YIIPABICHNE KIUCHTCKIMHU JaHHBIMU;

- 3¢)(bCKTHBHOC YIIpaBJICHUC KOMMYHHKAIIUAMU C KIIMCHTAMU II0 BCEM COBPCMCHHBIM
KaHaJlIaM CBs3U,

- ABTOMATH3alIUI0 U HOJACPIKKY IMOJHOI'O IMUKJIIA ITO pa60Te C KINMCHTaAMHU KOMHaHI/II/I,
Ha4duHas OT INNIaHUPOBAHUA U ITPHUBJICUCHHA HOBBIX KIIMCHTOB JO 3aKIIFOUCHUA JOTOBOPOB C HUMHU U

MOCJICTYIOIIETO COTIPOBOXKICHHS

Iloacucrema nokHa obecneynBaTh BeJleHHe HHPOPMALMH O:
—  KJIMEHTax;
—  KOHTAaKTax.
IMoacucrema, Tak:ke, 10JKHA UCIOJIb30BAaTh HHGOPMALIHMIO 02
—  JI0TOBOpAax;
—  [oTpeoOuTensix;
—  TUIaTeNbIINKAX;
— obwekTax (20);
— 00beKTax ydyera,
— MUK
— mpubopax ydera;
—  TIOKa3aHMsX;

—  pacxojax;

2 B cooTBeTCTBHH C paszaeiaoM 4.3 TlacnopTa npoekra.
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—  JIOKYMEHTax Ha4MCJIeHUs (cuerax-(hakTypax WM cueTax);

- IMJIAaTCXKHBIX JOKYMCHTAX.

Moacucrema n0/12kHA 00ecnIeYMBATH BBINOJHEHUE CJAeAYIOMUX PyHKIMI:

— YIIpaBJICHUC JaHHBIMHA O KJIMCHTAX U KOHTAKTaXx:

e  BEJICHHUE M IPOCMOTP NPOQHIIS KIUEHTA:

KOHTAKTHBIC JIUIIa KIIMCHTA,
JIOTOBOPHI KITUCHTA,
BSaHMOﬂeﬁCTBHﬂ C KIINCHTOM,
oOparnieHus;

3aJaHusd;

e Benenue npoduist KOHTAKTa;

L4 ITonck I/IH(bOpMaI_[I/II/I O KIIMCHTC U KOHTAKTC,

° PeI‘I/ICTpaI_II/IIO KIIMCHTOB M KOHTAKTOB B CUCTCMC!

Omneparopom KIMEHTCKOTo oduca;

OrnepaTopoM KOHTAKT-IIEHTPA;

Wcropudeckas peructpanus (3arpy3ka HHPOpPMAIUU U3 OMILTHHTOBOM
CUCTEMBI);

3arpy3ka uH(pOpMaluK U3 aJbTePHATUBHBIX UCTOYHHUKOB;

e [IpoBepky yHUKaJIbHOCTH JAaHHBIX;

e  Caspb ximenta ¢ goroopom (JIC);

- praBHeHI/IC KOMMYHUKaIIUAMHU C KIIMCHTOM;

e (Co3iaHue ¥ BeIeHUE CTaTyCOB BXOJAIIETO COOOIICHHUS;

L4 CO3I[8.HI/I€ " BCACHUC CTATYCOB UCXOOAIICTO COO6H_[€HI/I${;

e Jlouck cooOIIeHMI;

—  YmopasneHue oOpalieHus IMH KINEHTOB,;

e Co3nanue oOpaleHus;

e Benenue kapTouku oOpaleHus;

e Benenue ctaTycoB 00OpallleHuUi;

e  CkBO3Has HyMepalus OOpaIcHHIA;

e Bezaenue equHoro KiaccupuKaTopa TeM 0OpaleHHii;

e [louck obparmeHuit B cucreme;

e JloGaBneHue JOKYMEHTOB K OOpaIICHHIO;

e (Coznanue pe3ynbTara 1o oOparieHuIo;

e OrtmpaBka 0TBeTa MO0 0OPAIICHHUIO;
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—  YmopasneHue HHPOPMUPOBAHHEM;

BHEIIIHEe HH()OPMUPOBAHUE — JJISI KIIMEHTOB;

BHYTpEeHHEe MH(POPMHUpPOBAHUE — JUId COTpYyAHUMKOB Kommanuu o neicTBusx,

KOTOPBIC H€06XOI(I/IMO COBCPUINUTH 11O B3aI/IMOI[€I\/'ICTBI/I${M C KJIMCHTOM.

- YHpaBneHI/Ie 3aJaHUAMMU:

CoszgaHue 3aIaHui;

Benenue TUIoB 3adaHMii;

Benenue cratycoB 3a1aHuii;

CkBO3Hast HyMepanusi 3a/laHui;

Benenne kapTouky 3a1aHus;

ITonck 3amanuii B CHCTEME;
WNudopmupoBanre 0 Ha3HAUCHUU 3aaHHUS,

Hacrpoiika nmpaB 1ocTyna Ha BUAMMOCTh 3a1aHUM;

—  YIOPAaBJICHHE NPOJAKAMHU JTONOJHUTEIBHBIX CEPBUCOB, YCIYT U TOBAPOB;

—  ®opMupoBaHUE OTYETHOCTH U AHAJIUTUKY;

— OOwmeH uH(popMalelt ¢ BHEITHUMHU CHCTEMaMH B paMKaxX MHTETPalluu:

5.2.2.

JUYHBIM KaOMHETOM KJIHEHTa-(PU3NYECKOro JUIIA,;
caiitamu Komnanmuy;

JIOKyMEHTOO0OPOTOM;

e-mail maardopmoii;

tenedoHuel (KOHTAaKTHBIM IIEHTPOM);

AHAJIUTUYECKOU CUCTEMOM OTYETHOCTH.

IHoacucrema 10roBopHoii padoTsl

IMoacucrema xosxkHa o0ecneynBaTh BeleHne HHGOPMALUH 02

—  poroBopax (JIC);

—  TOTpeOUTeNsX;

- IJIaTCIbIIMKAX,

— cyOaboHeHTax;

- CCTCBBIX OpTraHU3allUAX;

— o0bekTax (00);

- IMPUCOCANHCHUAX

- TOYKaXx IIOCTaBKH,

—  TOYKax ydera (U3MEpUTENIbHBIX KOMILJIEKCAX);
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- METOMJax y4€Ta,

—  YCIOBHSIX OOCITYXKHBaHHUS.

IHoacucrema nosKHa 00ecieYnBATH BBINOJIHEHHE CJCAYIOINX PyHKIMIM:
—  Odopmnenue rorosopa:
*  BBOJ/PEIAKTHPOBAHUE PEKBU3UTOB U XapaKTEPHCTHUK JOTOBOPA;

* BBOJ/pPEJAaKTHPOBAHUE PEKBHU3UTOB CYOBEKTOB  JoroBopa  (MOTpeOUTENH,

MIPOYKUBAIOLIHH);
*  BBOJ/PEJAKTHPOBAHUE COCTABA CBSI3aHHBIX C JIOTOBOPOM CYOBEKTOB;

* BBOJ/peAaKTUPOBaHUE MH(POPMALMH 10 0OCTYKUBAEMBIM IOTOBOPAMU 00bEKTaM:

o coznaHue/ penaktupoanue uHpopmayu J0;
o cosnanue/ penaktupoanue uHpopmarmu T1I;

o ¢opMHupOBaHHE YCIOBHUH OOCIYXHUBaHUS Ha PACYCTHOM OOBEKTE

(paznensl noroBopa odciyxuanus — PZ1O) (Tapuder);
O ONHCAHME CXEM MPHCOSANHCHUS K HCTOYHUKAM MTUTAHWS,

o omnpexaenenue Touek yuera (TY), B Tom uucre:

* yYeT XapaKTepUCTHK I10 MOTEPSIM U BBOJI/pelaKTUPOBAHKE
norepp Ha TY;
O ompenerneHne cyoaboHEHTa,
O JIOTOBOpHBIC 3HAUCHHS TOTPEOICHNUS;
O aKThl 6€3y4eTHOro MOTpeOIeHHS.

* BezaeHue nepenucku ¢ [lorpedurenem;

" IIe4aTrb IOTOBOPHBIX JOKYMCHTOB:

O TedaTb JOTOBOPA;
O IeYarb NPUWIOKEHUH K JOTOBOPY;

O BCACHHUEC UCTOPHUU }IBI/I)KCHI/ISI/HeanI/I JOKYMCHTOB.

" PCOAKTHPOBAHHEC JOTOBOPHBIX 111a0JI0HOB JAOKYMCHTOB!:
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O B 4YacTH cTaTUYHOW wHpopManuu (GopMbl AOTOBOPOB, (HOPMBI
MPWIOKEHUH, JTOTIOJHUTEIbHBIE COTJIAIIEHUS, COMPOBOJUTEIbHbBIC
MACHbMA).
—  ComnpoBoI€HHE T0TOBOpA:

* peIaKkTUPOBaHHE PEKBU3UTOB M XapaKTEPUCTHK JOTOBOPA;

* KOPPEKTUPOBKA JIOTOBOPHBIX 3HAYCHHIA;

* U3MEHEHHE J1aThl JOTOBOPA;

* W3MEHEHUE JaThl Hayasla JeiCTBUS JOTOBOPA;

* u3MeHeHue xapakrepuctuk J0;

* u3MeHeHHue xapaktepuctuk TII;

* HW3MEHEHHUE XapakTepucTuk TY;

* aKTUBalUs PACYETOB IO JOTOBOPY;

* yJaleHue J0roBOpa;

— IloaroroBka JOKYMEHTOB M BEJIEHHUE MEPEMUCKU C TOTPEOUTEIEM.
— Ilepeodopmnenue norosopa:
—  KoHTpoib uCTOpUM U3MEHEHUH JOrOBOpa:
—  Ilpekpamenue neicTBus 40roBopa.
IToacucrema poskHa odecrneynBaTh (PYHKIHMOHAJIBHYIO THOKOCTb, IyTeM HACTPONKH U
n00aBJIeHUSI KOMIIOHCHTOB:
— 7100aBJIeHUE HOBBIX XapaKTEPUCTHK JI0TOBOPA;

—  YIpaBJIEHHE COCTABOM OTOOPaXaeMbIX XapaKTEPUCTUK JOTOBOPA.

5.2.3. IHoacucrema opranu3anu KOMMEPYeCKOro y4era

Ioxcucrema noJxHa o0ecrieyuBaTh BeleHne HHGOPMALMHU O:

— mnpubopax yuerta:
* Homepax IIV;
* THUnax u mojensax I1VY;
* J1aTe€ YCTaHOBKH;
* JaTe CHATHS,

"  HOMHHAJIBHOM U MAaKCHUMAJIbHOM TOKE;

52 MepepaH vepes [naznok 23.08.202109:22 GMT+03:00 // \
bAfascf5-31c9-47b0-a903-7e0d5d5CEL76 | I::L

CrpaHuua 52 13 81 \ /



* HOMHHAJIHLHOM M MaKCHMaJbHOM HaNpPsHKCHUH;
= perucrpax I1VY;

= s3oHampHOCTH ITVY;

*  paspsgHoctu 1Y

* roxe Boiycka I1Y;

= MIIY;

" TIOKa3aHHAX Ha MOMECHT YCTaHOBKHU U CHATUA HY,

" IIO0Ka3aHUSX, 3arPY’KEHHBIX B cuctemy, ¢ nomouipro AUMC KYO;

*  pacxojax, 3arpy’KeHHbIX B cuctemy, ¢ nomousio AUNC KVY3;

* OamancoBoi mpuHamiexxkHoctu I1Y;
* DKCIUIyaTallMOHHOW OTBeTCTBEHHOCTH I1VY.
TpaHchopMaTopax TOKa U HAMIPSKEHUS:
* Homepax TT/TH;

* Tumax 1 Mmozensax TT/TH;

" J1aTe yCTaHOBKU;

= dase;

= roze Beimycka TT/TII;

= MIIY;

= 0anaHCOBOM MPUHAIJICHKHOCTH.
HKK:

* J1aTe yCTaHOBKH.

wiomMoax:

* HOMepax IIoMO;

* JaTe ¥ MECTE YCTAaHOBKH IJIOMOBI;

=  ®UO coTpyIHUKOB, TPOBOIUBIINX OTNIOMOUPOBKY.

IMoacucrema, Takike, 10/2KHA HCIOJIB30BATH HH(POPMALIHIO O:

53
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— rtapudukanuu [1Y;
— TOYKax ydera,

—  TOYKax IOCTaBKH;
—  3as{BKax;

—  TOoTpeOuTesX.

Moxcucrema n0/1:xHa 00ecIeYUBATH BHINIOJHEHUE CIEAYIOIMNX (PYHKIIHIL:

— ydeTa cOCTaBa U3MEpPUTEIHHOI0 KOMILIEKCA;
—  peructpanuu npoBeleHHBIX paboT o AKTaM IIPOBEPKU;

—  perucTpainuu MpoBEJACHHBIX padOT MO0 AKTaM JIMHEHHOTO KOHTPOJIS;
—  peructpanus AaHHBIX 1o yctaHoBke 1V

—  perucTpainus AaHHbIX 1o gonycky [1Y B skcrutyaranmio;

—  perucrtpanms JaHHBIX MO nepenporpammupoBanuio [1Y;

—  perucTpaiuu JaHHBIX 10 TUIoMOaMm;

— peructpanud JaHHBIX 10 ACMOHTAXY I1y.

5.24. IMoacucrema MOAroTOBKHU JAHHBIX O MOTPeOJICHUM U pacyeTra

MOJIE3HOI'0 OTITYCKA

IToacucrema noykHa o0ecneynBaTh BeJeHHe HHPOPMALHH O:
—  TIOKa3aHWsX;
—  pacxopax;
—  TIOJIE3HOM OTITyCKe (HAYUCIEHHSX B HATYPaJbHOM BBIPAKEHUH).
—  0OesydyeTHOM noTpebieHnu (00beM, gaTa, HOMEpP aKTa);
—  METOJAax pacuera;

— Tapudax.

IMoxcucrema, Tak:Ke, J0J2KHA UCIOJb30BATH HHPOPMAIIHIO 0%
—  TOYKax yyera;
— HUK;
— mpubopax ydera;
— perucrpax I1VY;

—  JIOrOBOpAax;
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- MIIN.
IHoacucrema n0/1:kHa 00eceYnBAThH BbINOJIHEHHE CASAYIOMMNX (PYHKIUI:
—  3arpy3Ku/BBOAA/KOPPEKTUPOBKHU MTOKA3aHHI/00HEMOB;
—  BepudUKaAIMK U BaTUAALMU TOKa3aHUH MPU X PETUCTPAIUY;
—  BEJICHHUA CIIPAaBOYHUKOB LIEH;
— pacdera/mepepacyera MOTpeOJIeHUs IO MOKa3aHHSIM, JTUOO pacyeTHBIMH METOJaMHU

(3aMereHus1), B pydHOM M aBTOMAaTUYECKOM PEXHMaX, BKIIOYAs:
* pacder MoTpeOIeHUs MO PEeryIuPyeMbIM [IEHAM;
* BBINIOJIHEHHE TTepepacyueTa;
" pacyer I0JIE3HOIO OTITYCKa.

—  aBTOMAaTHUYECKUU y4eT ucteueHus cpoka MIIU;
— aBTOMAaTMYECKOW 3arpy3kKu TMOKa3aHWi U3 (aijioB, MOMydyaeMbIX M3 PA3IUYHBIX
HWCTOYHUKOB, 110 COTJIACOBAHHOMY PErJIaMEHTY;

—  perucTpanyy NoKa3aHWd uepe3 CEPBUCHI:
» JIKK (yinyHblil KaOUHET);
* CO (MuMHopT peecTpoB OT CETEBBIX OpraHU3aluii);
*  ANNC KVYD (3arpy3ka nokazanuit AUNC KVD).

— ONpeAelcHHE W HACTPOMKa AITOPUTMOB BepU(UKAIMK M BaJUJAIMH TTOKA3aHHMA
(ympaBlieHHE TIPUOPUTETHOCTHIO MTOKA3aHUN );

— pacuer u pacnpenenenue ooremoB O/IH; MOII ?

— pacder oObema 1o aktaM 0e3y4eTHOTO OTPEOICHUS;

—  yd4eT pacxoja TPaH3UTHBIX MOTPEOUTENEH;

—  NPOBEPKH Ha aHOMAJIUH MOTPEOICHUS;

—  TIPOBEPKH (BaIHIALNHK) PE3YIHTATOB pacyeTa U OTOOpaKEHUE PE3yJIbTaTOB MPOBEPKHU;

- (l)OpMI/IpOBaHI/Ie ONCPATUBHBIX OTUCTOB 110 ITOJIC3HOMY OTITYCKY.

Cucrema no0/LKHA ofecreYHBATh BO3MOKHOCTH HM3MEHEHHMsl NMyTeM HACTPOHKH M
n00aBJIeHUs] KOMIIOHEHTOB:
— MoaM(UKaMy AITOPUTMOB 3arpy3Kd IOKa3aHWH, BKIOYas (OpMaT MaHHBIX H
JITOPUTMBI 00PAOOTKH;
—  HACTPOWKY aJrTOPUTMOB PAaCUETOB, B TOM YHCIIE TTOCIIEAOBATEILHOCTEH U IPHOPUTETOB,

3aMCIICHUA JaHHBIX.
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5.2.5. IHoacucrema pacuera HAYMCIACHUH U BHICTABJICHUS MJIATEKHBIX

JOKYMEHTOB

Ioacucrema nosxHa odecnneynBaTh BeieHne HHGOPMALUH 02

HAYHCIICHUSIX;

—  MeToJax pacueTa,

—  JIOKYMEHTaxX Ha4HCJICHUS;

—  IUIaTeXHO-PACYCTHBHIX JOKYMEHTAX;

—  peecTpax IUIaTeKHBIX JOKYMEHTOB.

IMoxcucrema, Tak:Ke, T0J2KHA MCIOJb30BATH HHPOPMAIIHIO 0%

—  IJIaTexax;

—  (hMHAHCOBBIX OIEpaIUsX;

— 3anucsax (UHaHCOBOTO y4era.

IMoxcucrema 10J15KHA 00ecTIeYHBATH BHITIOJTHEHHE CIeTYIOIUX (PyHKIMIi:

—  pa3IWYHbBIC BAPHUAHTHI IIEPEPACUCTOB:

—  pacder/mepepacyer IeHu;

—  pacder 1o akTy 6e3y4yeTHOro MoTpedIeHus;

— pacyeT  KOMIIGHCAllMM  3aTrpaT MO  ycayraM  OTKJIIOUEHUS/TIOAKIIIOUEHUS
SHEProNPUHUMAIOIINX YCTPOUCTB oTpeduTeneil u GopMupoBaHHE CUETA;

—  (opmupoBanue cuera (B TOM YMCIIE TTOBTOPHOTO) HA CYACOHBIN JOJT U ICHU,

—  (opmupoBanme cuera Ha OIJIATY TOCHONUINHBL;

—  ¢dopMUPOBaHUS MAKETOB IUIATSIKHBIX JOKYMEHTOB;

—  (dopmupoBanue ¢daiina (UHAHCOBBIX TOKYMEHTOB JUIsl OTHPABKUA IO SJIEKTPOHHOM
roure;

—  (opmupoBanue (aitna mIaTeKHBIX JOKYMEHTOB JIJIs MACCOBOM TE€YaTH:
* IIaKCTHOI,

* MaccoBOM (MO TOMApA3NIEJCHUI0 COBITOBOM KOMIIAHWHM) TMEYaTh TUJIaTeKHBIX

JIOKYMEHTOB;

— co3laHue/BelieHHE Ia0JIOHOB HWH(MOPMAIMOHHBIX COOOIIEHUH MAJisi OTOOpasKeHUs

CTaTUYHOr0 MH(POPMALIMOHHO-PEKIAMHOTO 0JI0Ka B CUETE Ha OILIATY;
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Cucrema JomkxHa o0ecnmeYyMBATh BO3MOXKHOCTb, IIyTeM HACTPOMKH M 100aBJieHHS

KOMIIOHCHTOB:

- HaCTpOI\/’IKI/I IOCICA0BATCIIBHOCTU U COCTaBa JOKYMCHTOB B MACCHUBC IJIA IICYATH;

- HaCTpOI\/JIKI/I IOCICa0BAaTCIBHOCTHU COCTOSIHUM KU3HECHHOTO OUKJIa JOKYMCHTOB;,

—  IPUMEHEHHUs HOBBIX IIPABUJI HYMEPALIUH TOKYMEHTOB;

—  H3MCHCHUA (bOpM IJIATCXKHBIX JOKYMEHTOB 1 JOKYMCHTOB HAUYUCIICHUA,

— ¢opMupoBaHHUs JONOJHUTENbHBIX (OPM (PUHAHCOBBIX JTOKYMEHTOB (OTpa)karoIIUX

MH(OPMALIMIO U3 JIOKYMEHTOB HAUMCIICHUS U IUIATEXKHBIX JTOKYMEHTOB, Kak MH()OPMaLMOHHBIX

00BEKTOB, B HY’)KHOM (opMmare).

5.2.6. Hoacucrema puHancoBoOro yuyera

Ioacucrema nosxHa odecrieyuBaTh BeleHne HHGOPMALMH O:

— IUIaTeXxax, B TOM YHCJIE O:
* HCTOYHHMKE IIJIATE)kKa,
*  THUNAX W BUJAX IJIATEKEN;
* cTaTycax IUIaTexeu.
—  (UHAHCOBBIX OMEPAIUAX, B TOM YHUCIIE O:
* Tumnax GUHAHCOBBIX OTEPAIIHI;
—  3amucsax (MHAHCOBOTO y4eTa, B TOM YUCJIE O:
* THUIAax 3anviceld (UHAHCOBOIO y4eTa,
—  OTYETHBIX MEpUOAax, B TOM UUCIE O:
"  TepUoaax MOTPEOICHHS/OTIPY3KH;
" Y4YETHBIX JaTax OIEpPaLUi;
* [epUOoJax pacuera.

HO]ICI/ICTeMa, TaKXe, 10JKHA UCITOJIB30BaTh undmpMaumo 0:
— INIaTCXKHBIX JOKYMCHTAaX;

—  JIOKyMEHTax Ha4uCJIEHUN;

- CUCTax Ha BHCPCAINM3AIUOHHBIC HAYHUCJICHUA (HCHI/I, TOCIIOIIJINHEI,

3arpart, A11C).
Hoacucrema n0/15kHa 00ecneYnBaTh BINOJHEHHE CASAYIOMNX (PYHKIUI:

—  peructpanus (UHAHCOBBIX MOCTYIUICHHI;

KOMIICHCAaln
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—  IpoBefieHHe (PMHAHCOBBIX ONEPALUH CIeIYIOIUX BUOB:
* TeKylllee HaYKMCICHHE TI0 BUIaM HauYUCICHUH U Tapudam;

* JIONOJHUTEIbHOE HAYMCJICHHE 110 BHUJAaM HA4YMCICHHU U TapI/I(I)aM, B TOM 4YHUCIJIC

BHCPCATIN3ALIMOHHLBIM;
— 3arpys3kKy TIaTexxel u3 Pa3JIMIHBIX HCTOYHHUKOB:
* 13 0AaHKOBCKHX BBIITUCOK;
" U3 IIPOYHUX UCTOYHHUKOB,

—  3arpysky mjarexei B py4HOM pexume u on-line.
— pydHOE M aBTOMATHYECKOE pa3HECEHUE IUIaTeXell — aBTONpHUBA3KA IUIaTexkell K
JIOTOBOpaM M JIMLEBBIM CuU€TaM, BBIJEJIEHUE CETMEHTOB IUIaTeXka, COMOCTABICHHBIX CETMEHTaM

Ha4YMCJICHUA,

MOJIHYIO U YaCTUYHYIO OTMEHY IIIaTexel;

pa3HEeCeHHe paHee OTMEHEHHBIX TIJIaTEXKEN;

MMPU3HAHUC N0JITra 110 PaHEC BBINTOJHCHHBIM BHECPCAIN3ALITMOHHBIM HAYUCIICHUAM

W3MCHEHUE KAaTETOPHH 3aJI0JDKEHHOCTH (B TOM YHCIIE CIHCAHHE KPEIUTOPCKOW H
JNeOMTOPCKOMN 3aJI0JDKEHHOCTH );

—  BO3BpAT MPEJOIUIATHI;

—  BO3BpAT IUIATEXKEH MO0 OTMEHEHHBIM CYJCOHBIM aKTaM

— 3zaver K3 B /3;

— cnucanue J13;

—  y4erT oIuIaThl cucanHoi /I3 ¢ BO3MOXKHOCTBbIO OTMEHBI OILIATHI;

— cnucanue K3;

—  TOJAEPXKKY KU3HEHHOTO [UKJIA (PUHAHCOBBIX OTepaIiuii;

—  aHamu3 UCTOpHH (PMHAHCOBBIX OIEPAIIHiA B arPETUPOBAHHOM BHUJIE U C ICTATU3AINEH 10
YpPOBHS 3anuceil JUHAHCOBOTO y4eTa;

— 3aKpbITUC OTHUCTHOI'O Iiepruoaa ¢ 6J'IOKI/IpOBaHI/IeM HU3MEHEHUI AaTHUPOBAHHBIX 3THUM

IepuoaomMm 3anuceu (I)I/IHaHCOBOFO y4aeTa,
- (bOpMPIpOBaHI/Ie PE3CPBOB IO COMHUTCIIbHBIM 0JIT'aM;

— paboTy ¢ aKTaMU CBEPKU:
* (opmupoBaHue/yaneHNE aKTOB CBEPKH;
* (¢dopMupOBaHUE NIEYATHBIX (POPM aKTa CBEPKHU;

" COIVIaCOBAHHC 3ad0JIDKCHHOCTH,
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"  YTBEp)KJIECHHUE.

5.2.7. IHoacucrema padoTsl ¢ 1eOUTOPCKOI 32/10JKEHHOCTBIO

Hoxcucrema nosxHa odecrieyuBaTh BeleHne HHGOPMALMHU O:

—  neOUTOPCKOM 3aJI0JDKEHHOCTH TTOTPEOUTENCH;

—  TIporecce 1ocyaeoHoro B3bickanus J[3;

—  coOBITHSX TpoIriecca A0Cy1eOHOro B3bIcKanus J13;
—  JIOKYMEHTax J0CyIeOHOTr0 B3bICKAHUS JIONTa;

—  peecTpax AOJKHUKOB;

—  3aJaHHIX II0JIL30BATEIIO;

—  KOHTAaKTaxX C MOTPEOUTEISIMHU.

Hoxcucrema 10/12kHA UCIIOJIb30BATh HHGOPMALMIO 0%

JIOTOBOpAXx;

— obObekTax (20);

— Ttoukax nocrasku (TII);

—  IJIaTeXHBIX JOKYMEHTaX M JJOKYMEHTaX Ha4HCIICHUH;

— cmocobax ® aapecax JOCTaBKH  YBEIOMIJICHUW  TOTPEOUTENIO/UCTIOTHUTEIIO

OrpaHU4CHUs.

Hoacucrema q0/15kHa 00ecneYnBaTh BbINOJHEHHE CASAYIOMNX (PYHKIUI:
—  olpeleseHnue 3aJ0JKEHHOCTH 10 JIOTOBOPY U JIMIIEBOMY CUETY;

—  ®opmupoBaHUE peecTpa JOJKHUKOB B paMKaxX JOCYJeOHBIX MEPONIPUITUIN pa3OUBKOIM
10 Me€paM BO3JEHCTBUS;

— ABTOMAaTH4YECKYIO 3arpy3Ky JaHHBIX O pe3ylbTaTax IpOBEIEHHs J0CYAEeOHBIX
MEpOINPHUATHH;

—  Onenky 3¢ (eKTUBHOCTH 10CYAEOHBIX MEPOIPHUITHIA;

— cozzaHue nporecca padoTsl ¢ [[3 no 3agaHHOMY 11a0JIOHY:
- q)OpMI/IpOBaHI/IC CIIMCKA JOJDKHUKOB 110 3aJaHHBIM KPUTCPUIM,

. IIpoBenenue mnpouenypsl OrpaHUYEHUs IIPEAOCTABICHUS KOMMYHaJIbHOMU

YCIYTH IO 3JIEKTPOCHA0KEHUIO;

- HpOBe,[leHI/Ie npoucaypsl MPUOCTAHOBJIICHUA ITPEAOCTABIICHUA KOMMYHaHLHOﬁ

YCITYTH TI0 3JEKTPOCHAOKEHHIO;
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. Bo3oOHoBneHne IIPEA0CTaBIICHUS KOMMYHaJIbHOMU YCIIyTH 1o

AJIEKTPOCHAOKEHUIO.

—  ®opmupoanue u HampasieHue [lorpedutensm - OJI npenynpexaeHuil (yBe1oMiIeHUH) O
IPEICTOAIEM OIPAHUYEHHUH, 3aT€M IPUOCTAHOBIIEHUU NPENOCTABICHUS KOMMYHAIBHOW YCIyTH IIO
JIEKTPOCHAOKEHUIO.

— @opMHMpOBaHME U  HalpaBleHUE YyBeIOMIICHUSA VcnonHuTenro  mpoueaypsl
OIPaHUYEHUS/TIPUOCTAHOBIEHU (0  HEOOXOOUMOCTH  OTPaHMYEHUs  HPEIOCTABICHMS
KOMMYHAJIbHOH YCIIYTH O 3JIEKTPOCHA0KEHUIO).

—  OxwuaHue NoCTYyIUIeHUs! MH(OpMaIK JJIsl aHAIM3a BO3MOXHOCTH BBIITOJIHEHUS IPOLIETYPhI
OTpaHUYEHUS/TIPUOCTAHOBJICHUS MPEAOCTABICHNU KOMMYHAJIBHON YCIYTH MO 3JIEKTPOCHA0XKEHUIO.

CO3JJaHUE U pacTIpeesICHNE 110 UCTIOIHUTENSAM 3a/1aHUi, HAalpaBJICHHBIX Ha pabdoty ¢ [13;

—  pacder KJIIOUYEBBIX AaT I Ipolecca B3bickaHus [13;

—  MOHHUTOPUHI 33/I0JKEHHOCTH B IIpoliecce B3bIcKaHus [13;

— ¢opMupoBaHUE JOKYMEHTOB (CIIy>KEOHBIX 3aIIUCOK, YBEAOMIICHUH, TPETEH3U);

—  (opmMupoBaHue peecTpOB TOKYMEHTOB;

— paboTa c pecTpyKTypU3UPOBAHHOH 3a/10JIKEHHOCTBIO;

— paboTa c MOPaTOPHOI 3a/10JIKEHHOCTBIO;

— aBTOMAaTMYECKOE 3aBEpIICHHE IpoLeccOB B3bicKaHusd J[3 mnpum mnorameHuun
3a[I0JDKCHHOCTH;

—  BEJCHME IIPOTOKOJIA 110 BCEM IpolieccaM B3bICKaHus [[3;

—  Y4eT pacCpOYKH ILIATEkKA;

—  (opMupoBaHH€e ONEPATUBHBIX OTYETOB;

— mnepenada 3agojikeHHoctH B [THP.

Cucrema n0/LKHA o0ecneYMBATHh BO3MOKHOCTb, IyTeM HACTPOMKH W 100aBJIeHUS

KOMIIOHCHTOB:

—  KoH(}UTypupoBaHUs MaOJIOHOB Ipolecca B3bickanus /13;

—  CO3/1aHUs HOBBIX TUIIOB COOBITHUS JJIs TPOLIECCOB B3bICKaHUs J]3;

—  KOH(U