JonosHuTebHOE coryiamenue Ne 5
K 10ropopy Ne 21-449 ot 26 aBrycra 2021 roga

r. Cankr-IlerepOypr « » 2022 r.

OO011ecTBO ¢ OrpaHUYeHHOIT 0TBeTCcTBeHHOCThIO «CUT'MA» (OO0 «CUTI'MAY), umenyemoe
B nanpHeiimeM «McnoJHuTeNIb», B Nuile renepainbHoro aupekropa Konones Cepress MuxaiinoBuua,
JEHCTBYIOLIErO HA OCHOBAHUM Y CTaBa, C OJJHOM CTOPOHBI, U

AxknuonepHoe oo6mecrBo «Ilerepoypreckas cobiToBas kommanus» (AO «IlerepOyprekas
CObITOBas KOMITaHUS»), HMEHyeMOe B JaibHeimieM «3aKa3umk», B JIMIE JUPEKTOpa 110
nH(OPMAaLIMOHHBIM TexHoJorusiM benokypoBa Muxawmna VBaHoBHYa, NEHCTBYIOIIEIO Ha OCHOBAaHUU
nosepernoctd Ne 876/1/2021 or 21.12.2021 rona, ¢ qpyroi CTOPOHbI,

COBMECTHO HMeHyeMble «CTOPOHBI», 3aKIIOYWIM HACTOAIIEE JIOTOIHUTEIBHOE COTJalleHue
(manee — Cornamenue) k goroBopy Ne 21-449 ot 26 aprycra 2021 roma (manee - [dorosop) o
HUKECIEAYIOIEM:

1. Buectu usmenenus B 1.2.1. JloroBopa u U3JI0KUTh €T0 B CISAYIOMIECH PEAAKIIUN:

«2.1. JloroBop BCTymaeT B CWJIy C MOMEHTa mnoamucaHus u neiicteyer no 31.08.2023 r.
BKJIIOYMTEIBHO, HO B JIIOOOM cilydae A0 MOJHOro ucmonHeHHss CTOpOHAMH BCEX CBOHMX
00513aTEeNBCTB. ».

2. Buectu usmenenus B 11.3.1. JloroBopa 1 U3JI0KHUTh €r0 B CIEAYIOMIECH PelaKIINH:

«O06miass croumocTh 1O Hacrosiemy JloroBopy cocrasimsier 142 821 968 (Cro copok jBa
MHJUTHOHA BOCEMbCOT JIBA/IIIaTh OJ[HA ThICSYA IEBSITHCOT IIECTHACCAT BoceMb) pyodueit 00 koreek,
B Tom uncie HJIC 20% B pa3mepe 23 803 661 (/IBaauaTh Tpu MHJUTHOHA BOCEMBCOT TPHU THICSYU
[IECTHCOT IIECTHAECAT OJUH) PyOIib 32 KOTIEHKI.

3. Buectn m3menenus B 11.3.1.1. JloroBopa 1 U3JI0KUTH €T0 B CISAYIONICH peaaKIuu:

«3.1.1. llena pabot 1o HacTosIIEMY JIOTOBOPY:

a) I{ena pa6ot o Baeapenuto Cructemsl coctabiseT 96 390 216 (JIeBsIHOCTO 1IeCTh MUJUTHOHOB
TpHCTa JIEBIHOCTO ThICSY JBECTH IIecTHaauarh) pyoneit 00 xomeek, B Tom uncie HIAC 20% B
pasmepe 16 065 036 (IllecTHaamath MHUUTHOHOB INECTHACCAT MATh THICAY TPUALATH IIECTh)
py6ueit 00 komeek
0) Llena pabor mo ayauTy 0e30MacHOCTH Ha MpeaMeT cooTBeTcTBUsA Meroanke MT-259-1 u
pa3BepTHIBAHUIO TporpaMMHo-anmapaTHoro komiuiekca (IIpunokenune Nel m. 19 u m. 21)
cocraBisieT 16 431 752 (IllecTHaamaTh MIJTHOHOB YETHIPECTA TPUIIATh OJTHA THICSYA CEMBCOT
nsaTbaecat asa) pyoss 00 komeek, B Tom uncie HJIC 20% B pasmepe 2 738 625 (/IBa Muiirona
CEeMbBCOT TPHUIATh BOCEMb THICSY MIECTHCOT JIBAANATH TISITh) pyOier 32 KOTeHKH.

Iena kaxmoro srana yka3ana B [Ipunoxxenun Nel k Hactosmemy /orosopy.

4. CTOpoHBI JOTOBOPUIHCH U3N0KUTH [Ipunoxxenue Ne 1 k JloroBopy B penakiuu [punoxenus Ne 1
K HactosimeMy CorjameHuro.

5. CrTopoHbI JOrOBOPHIINCH U3T0XKHUTH [Ipunoskenue Ne 2 x JloroBopy B penaxiuu [Ipunosxenust Ne 2
K HactosmeMy CorjameHuro.

6. Bo Bcem ocrampHOM, uTO He mpemycmorpeHo CornameHueMm, CTOPOHBI PYKOBOACTBYIOTCS
nojoxxeHussmu Jlorosopa.

7. CornaieHue sBJISIeTCS] HEOTheMJIEMOM YacThio JloroBopa.
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8. JlomomHWTENBHOE COTJIANICHWE BCTYMAeT B CUIYy C JaThl ero nonnucanus CTopoHaMu U
pacmlpoCcTpaHsieT CBOE JCHCTBHE Ha B3aWMMOOTHOIICHHS Mekay CTOpOHaMH, BO3HUKIINE C
01.11.2022 roxa.

9. CornameHue COCTaBICHO B JIBYX JK3EMIUIIPaX, KOTOPhIE MMEIOT OJMHAKOBYIO FOPHINYCCKYIO
CHITY, 110 OJTHOMY JiJIs1 Kax<10H CTOPOHBI.

Hoxnucu cropoH

HUcnonnuren: 3aka3yuk:

I'enepanbHBII AUPEKTOP JupexTop 1mo nHHOPMAIIMOHHBIM TEXHOIOTUSIM

000 «CUI'MA» AO «lerepOyprckas cObITOBasT KOMITAHUS
C.M. Konopeii M.H. Besiokypos
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K JOIIOJIHUTCJIPHOMY COIIallICHUTIO Ne5 ot

[Ipunoxxenne Ne 1

2022

K [JoroBopy Ne 21-449 ot «26» aBrycra 2021 rona

KAJIEHJAPHBIN IJTAH-TPA®UK BBIITOJTHEHUS PABOT U PACUET CTOUMOCTH
BHeZIpeHUE CUCTEMBI « IHHOBAaMOHHLIH OmyutuHT. [lanmemupar

Cpoxu
Cpok OIIATHI MO
Cpok Hayasna Croumoctb Croumocthb
OKOHYAHUSA aKTaM CIavn-
Nen/m HaumenoBanue 3Tanos OT4eTHbIE TOKYMEHTBI BbINIOJTHEHUSI pabor, pyo., 6e3 pa6or, pyo.,
BBINOJTHEHU S ° NpUeMKH
padot HAC ¢ HAC 20%
padort BBINOJTHEHHBIX
padot
B Teuenne 30
JHEH ¢ 1aThI
AKT mpuemMa-nepeIaun MOANMMCAHMS
Ilepenaya HeHCKIIOYUTENbHBIX IPAB HA DA HA HCIOAb3OBANNE ¢ MOMEHTA B Teuenne 30 AKT2 HDHEMA-
1. HCNOJIb30BaHuEe MporpaMmsl st IBM p MOANMUCAHUSA JHel ¢ 1aThl 25 000 000,00 30 000 000,00 p
«SIGMA PALMIRA» nporpamme! it IBM JI0roBOpa MOANNCAHUSA nepenatid
«SIGMA PALMIRA» Nnpas HA
J0TOBOpA
HCIOJIb30BaAHU
e 11O
Pa3paboTka TEXHUUECKOTO 3aJaHus Ha
HACTPOUKY u/uiu qopabotrky Eb ®JI 33 TexHuyeckoe 3a/1aHue; ¢ MOMCHTa
2. ’ MOJIITHCAHUS 01.10.2021 1 635 500,00 1 962 600,00 31.01.2022
(pyukimonansHoCTh OMiLTHHTa @JI 110 yeayre AKT cjau - IpUeMKH OrOBODA
OneKTpoIHeprus) BBINOJIHEHHBIX PadoT. 8 P
Hacrpoiika u nopadotka Eb ®JI 33, stam 1.
Benenne noroBopHoii paboTkI, B T.4. paboTa ¢
JIOTOBOPaMH SHEPrOCHA0KEHUS 3aKII0OYCHHBIME | - [IpoTOKON mpoBeaeHus
B MMUCBMEHHOU (hopMme. JIEMOHCTpAIHU C MOMEHTa
3. Benenne nadopmaryu o xumom GhoHze, (hYHKIIMOHATTBHOCTH; IO I CAHUS 01.10.2021 - -
HEXWIOM (QOHJIE, 3eMETBHBIX YYacTKaX H - Peectp 3ameuanwmii co JIOTOBOPA -
SKUJIBIX CTPOCHMI. CpOKaMHU YCTpaHEHHUS.
Benenue nadopmanum o TOUYKe OCTaBKH,
TOYKE ydeTa, mpuoope ydeTa.
Benenune nndgopmaimu 06 00beKTe
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Nen/mm

HaunmeHoBaHue 3TAnoB

OTueTHbIE AOKYMEHTDBI

Cpox Hayana
BBITIOJTHEHHS
padot

Cpox
OKOHYAHMSA
BBITIOJTHEHH S

padot

CrouMoCTh
pabor, pyo., 6e3
HIC

CrouMoCTh
paéor, pyo.,
¢ HJAC 20%

Cpoxn
OIIaThI MO
aKkTaM caavM-
NPHEMKH
BBITIOJTHEHHBIX
padot

oOciryxuBaHus (IHEProoOBEKTE), B T.4U. O
cTaTyce.

Benenne naopmanum o IMIEBOM CYETE, B T.U.
0 cTaryce

Pabota ¢ nokazaHusMu npudopa ydera,
3arpyska

MOKa3aHUH U3 Pa3IHMIHBIX HCTOTHUKOB.
Benenne nnpopmanuy o KIMeHTax 1 BeIcHHE
JIBLOT.

Benenue HOpMaTUBHO-CIIPAaBOYHOU
nHpopmanum.

Pacuer Hauncnenuii o yciyre ajst aDOHEHTOB
@JI, npoKMUBAKOIIMX B OTAEJIBHBIX KBAPTUPAX
WJIN UHAWBULYaTbHBIX KHJIBIX IOMax.
[lepepacueT HauMCIEHUH O yCIyre.

Co6op, 00paboTKa U pacIpe/esieHUe TIaTexKen
(6e3 uHTErpanny ¢ MIATE)KHBIMU CHCTEMAMH).

®dopmupoBaHUE BHITPY30K TSI YOPMUPOBAHHUS
cuetoB (I1J1, OITM, EIT/) u cueTos.

Hacrpoiika u nopadotka Eb ®JI 33, stam 2.

Pacuer HaunciieHuii Jj1s1 aOOHEHTOB
KOMMYHQJIbHBIX KBAPTHUD, B T.4. KOMMYHaJIbHBIX
KBapTHP HA pa3elIbHOM ydeTe, a0OHEHTOB
OOIIEKUTHHA.

Pacuer HauuciaeHuii 111 aDOHEHTOB,
NIpUpaBHEHHBIX K HaceneHuto (rapaxu, CHT).
Pacuer HaunciieHui 17151 a0OHEHTOB-
JIBTOTHUKOB.

Pacuer Haunciienuit g1t abonenros AUMC

- [IpoTokon nposeneHus
JIEMOHCTpaIun
(hyHKIIMOHATIBHOCTH;

- Peectp 3ameuanmuii co
CpPOKaMH yCTpaHEHHUsI.

C MOMEHTa
MOJIITUCAHUS
JIOroBopa

28.01.2022
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Nen/mm

HaunmeHoBaHue 3TAnoB

OTueTHbIE AOKYMEHTDBI

Cpox Hayana
BBITIOJTHEHHS
padot

Cpox
OKOHYAHMSA
BBITIOJTHEHH S

padot

CrouMoCTh
pabor, pyo., 6e3
HIC

CrouMoCTh
paéor, pyo.,
¢ HJAC 20%

Cpoxn
OIIaThI MO
aKkTaM caavM-
NPHEMKH
BBITIOJTHEHHBIX
padot

KYD IIYMA.

®opMHUpOBaHKE NaHHBIX 175 cyeToB, EILJI,
OIT 1 cueToB 171 yKa3aHHBIX KaTerOpHil
a0OHCHTOB.

Benenne naopManuy 1o HAYUCICHUAM H
OIIaTaM. KOMMEPYECKHX YCIIYT AJIs BCeX
KaTeropuii abOHEHTOB.

Pabota ¢ nuarexxamu oclie pacrpeaeieHus
(BO3BpaTHI, MepedpPOCKH, IepepasHOCcKa
maTexen).

Pacuyer neHu 11 Bcex KaTeropuit abOHEHTOB
repepacyeT MEHU B CBS3U C IIEpepacueToM
HA4MCJICHUH, OTPaXXCHUE [IEHU B CUETaX.

Pacuer u nepepacuer OIH, oTpaxenue
Hauncnenuit 3a OJIH B cuerax.

Pabora ¢ pacueTHRIMU cXeMaMHU.
BruntoueHne/uckmoueHre abDOHEHTOB B
pacyeTHyIO CXeMy, YUeT B pacueTax U3MEHEHUN
pacUYETHBIX CXEM.

Hactpotiika u nopatorka Eb ®JI 93, stam 3

DopMUpPOBaHUE U BEJICHUE!

- aKTOB 0€3y4eTHOTO MOTPEOICHNUS;

- IEPEPBIBOB NPE/IOCTABIICHHS YCITYTH;

- HEKaYeCTBEHHOTO TIPEJOCTABIECHUS yCIyT;

- HeJIOITyCKa K IpoBepKe/moBepke, 3amene [1Y;

Pa6ora ¢ /I3 (B yacTi KOPPEKTHOCTH PacyeToB):

- (1)OpMI/Ip0BaHI/IC 1 BCIACHUC NAHHBIX O

- [IpoTokon nposeneHus
JIEMOHCTpaIun
(hyHKIIMOHAJIBHOCTH;

- Peectp 3ameuanmuii co
CpPOKaMH yCTpaHEHUsI.

C MOMEHTa
MOJIITUCAHUS
JIOroBopa

28.01.2022
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Cpoxn

Cpox OIJIATHI MO

Cpoxk Hayana Croumoctb Croumoctb
OKOHYAHHSA aKTaM CIa4n-
Nen/m HaumenoBanue 3Tanos OT4eTHbIE TOKYMEHTBI BbINOJTHEHUsI pabor, pyo., 6e3 paéor, pyo.,

paﬁOT BbINIOJIHCHU A HI[C c HHC 20% NMpUEMKH
p360T BBITNTIOJTHCHHBIX

padot

MEPOIPUATHSX 110 HHYOPMHUPOBAHUIO KIMECHTA
o Hanmuuuu J13;

- [T0 OTPAHUYCHHUIO/TIPUOCTAHOBICHUIO
KOMMYHaIIbHOH yCIIYTH;

- Criucanus /[3;

dopMHpOBaHHE OTIEPATUBHBIX OTYETOB.

Jluneiinas paboTta B 00beMe ydeTa JaHHbBIX 110
CpENCTBaM U3MEPEHUIA.

Pa3paboTka TEXHUUECKOrO 3aJaHHs Ha
HacTpoiKy n/unmu nopaborky CRM ®JI 33
(pynxumonamsaocts CRM ®JI no ycnyre
DNEeKTPO3IHEPTHsT)

- Texanueckoe 3aJaHue; C MOMEHTa
- AKT c1a4u - MPUEMKH MOAIIUCAHUSA 01.10.2021 818 000,00 981 600,00 31.01.2022
BBITIOJTHEHHBIX paloT. JIOTOBOPA

Hactpoiika u nopabotka CRM ®JI 23, stan 1

Pacmupenue 3anucu o KIIMeHTe,
COOTBETCTBYMOIIEH TpeboBaHusM Ub, BeneHne
KOHTAaKTHOW HHPOPMAIIUH

3ano)xeHue IPU3HAKOB ISl BEZCHUS
CerMEHTAlNH KIIMEHTOB - [Iporoxo:n npoBeneHNs
JIEMOHCTpaInU C MOMEHTa
7. Pacmpenne hyHKIMOHAIBHOCTH BEACHUS (hyHKIIMOHATIBHOCTH; HOJITHCAHUS 28.01.2022 - -
oOparmennii KiueHToB, aganrtaius EKTO - Peectp 3ameuanuii co JIoroBopa
CpOKaMH yCTpaHEHHUSI.
OmnpezeneHne OCHOBHOTO MEPEYHS YCIYT,
npenoctaBisieMbix B CRM, ¢ MHOTOYpOBHEBBIM
crieHapueM 00paboTKH

3aBezeHue poJieil monp3oBareneit u
MOJIpa3/IeIeHU.
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Nen/mm

HaunmeHoBaHue 3TAnoB

OTueTHbIE AOKYMEHTDBI

Cpox Hayana
BBITIOJTHEHHS
padot

Cpox
OKOHYAHMSA
BBITIOJTHEHH S

padot

CrouMoCTh
pabor, pyo., 6e3
HIC

CrouMoCTh
paéor, pyo.,
¢ HJAC 20%

Cpoxn
OIIaThI MO
aKkTaM caavM-
NPHEMKH
BBITIOJTHEHHBIX
padot

OrnpeneneHue TaHHBIX,
Tiepe1aBaeMBbIX /IOy 4aeMbIX B/H3 OMJUIMHT B
pamKax o0paboTKH yciIyru

OmpeneneHne JaHHBIX
nepeaBaeMbIx/morydaeMbix B/m3 JIKK

Peanmmzanus neycroponneit narerpamnuu ¢ JIKK

Hactpotika u mopaborka CRM @JI 33, stam 2

KoMMyHUKaITMOHHBIN MOTYJIb:

Peanuzanus B3auMoaeiCTBUS ¢ KIUEHTCKOM
0a30ii B yaCTH TMOJIYYCHUS TAaHHBIX O KJIHCHTAX,
B T.4. C YYETOM CETMEHTAIUHU KJIMEHTOB

WHTerpanust ¢ pacchlIOUHBIME CEPBUCAMHU IS
HarnpasJeHUs] HHGOPMaNOHHBIX
COOOIIIEHHS/TIHCEM B aJIpec KIMEeHTa, XpaHEHHUE
PE3YNBTaTOB PACCHUIOK

Wnrerpanus ¢ IVR nnst B3aumoneicTus ¢
KIIMEHTaMH MOCPEICTBaM 003BOHOB, XpaHEHHE
pe3ynbTaToB 003BOHOB.

MaccoBas oTIpaBka yBeIOMJICHUH 00
OTpaHUYEHUH/(PIHAHCOBBIX
JIOKyMEHTOB/PacChUIOK O HACTYIIJICHUH CpOKa
ortatsl/BeicTaBiennn 11/1/0 Hannunm
33[J0JDKEHHOCTH C 3JIEKTPOHHOM MOYTHI
MIpeNpUITHS

- [Iporoxo:n npoBeneHus
JIEMOHCTpaINU
(hyHKIIMOHATBHOCTH;

- Peectp 3ameuanuii co
CpOKaMH yCTpaHEHHUSI.

C MOMCHTa
oA CaHusA
JA0T0oBOpa

28.01.2022

MepesaH vepes [nanok 20.12.2022 20:54 GMT+03:00 //
6895c23e-7255-47cc-8e04-8784506859bd |

CrpaHuua 7 13 66 \

2 )

\
"/



Nen/mm

HaunmeHoBaHue 3TAnoB

OTueTHbIE AOKYMEHTDBI

Cpox Hayana
BBITIOJTHEHHS
padot

Cpox
OKOHYAHMSA
BBITIOJTHEHH S

padot

CrouMoCTh
pabor, pyo., 6e3
HIC

CrouMoCTh
paéor, pyo.,
¢ HJAC 20%

Cpoxn
OIIaThI MO
aKkTaM caavM-
NPHEMKH
BBITIOJTHEHHBIX
padot

Monyne nponax

dopmupoBaHHe TPeOOBAHUM K MOTYITIO
MIPOAAXK.

DopMHpOBaHHE KaTaJlora IIaTHEIX YCIIyT
(dopmupoBanue TpeboBaHU Ha HOPMUPOBAHNE
cueroB JIIIC

Peanuzanus MoayIs mpojax

Hactpotika u mopadorka CRM @JI 33, stan 3

OrnpenesieHUe EPBUIHOTO TIEPEUHs
OTYETHOCTHU

dopmupoBaHue TpeOOBaHUN K OTUETAM
PaspaboTka oT4eTOB

JloxanpHas 6a3a 3HaHUH mpoekta CRM
HamnonHeHnue 0a3bl 3HAHUIT COTPYAHUKAMH C
COOTBETCTBYIOIUMHU IpaBaMu (pa3paboTyHK U

M)

ABTOMaTn4eckoe HHHOPMUPOBAHHUE
COTPYIHMKOB IPU HACTYIUIEHUU ONPEAEICHHBIX
cOOBITHIL:

* [Tony4yeHue 31EKTPOHHBIX ITUCEM -
YBEJIOMJICHUI O Ha3HAYEHHBIX
3aJaHUAX/TIOCTYIHBIIUX OOPAIICHUSX,
ITonydyenue HoBOCTEN:

* [IpocmoTp HOBOCTEH,

Iomyuenue 3ananuii:

* [IpocMoTp ouepeny U KOIHUUECTBA
HA3HAYEHHBIX 33JaHUH,

* [TonyyeHue 3a/1aHui.

- [Iporoxoun npoBeneHNs
JIEMOHCTpaInU
(hyHKIIMOHATBHOCTH;

- Peectp 3ameuanuii co
CpOKaMH yCTpaHEHHUSI.

C MOMCHTa
oA CaHusA
JA0T0oBOpa

28.01.2022
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Cpoxn

Cpox OIJIATHI MO
Cpoxk Hayana Croumoctb Croumoctb
Nen/mm HanmeHoBaHHe 3TANOB OT4eTHbIE TOKYMEHTBI BBINOJTHEHU S OKOHYAHMS pabor, pyo., 6e3 paéor, pyo., AlcTaM ClatH"
BBITIOJTHEHH S NPHEMKH
padort HAC ¢ HAC 20%
paodor BBITIOJTHEHHBIX
padot
PazpaboTka T3 Ha HHTErpalyIO CUCTEMBI Texunueckoe 3a/1aHue; C MOMEHTa
10. «VHHOBaMOHHKIH OnuHT. [TaneMupa» co AKT ciauu - NpUeMKH TIO/IITACAHUS 01.10.2021 848 000,00 1017 600,00 31.01.2022
CMEHBIMU CUCTEMaMH. BBITIOJTHEHHBIX paloT. JIOTOBOpPA
- [IpoTokon nmposeneHus
JIEMOHCTpAINU
11. WnTerpamus co cMeXHBIMA CHCTEMaMH. (hYHKIIMOHATIBHOCTH; 04.10.2021 28.01.2022 - -
- Peectp 3ameuanuii co
CPOKaMH yCTpaHECHHSI.
YacTHOE TEXHUYECKOE
Paspabotka UT3 Ha HHTETPAIIUIO CHCTEMBI 3aJ]aHue; C MOMEHTa
12. «HHOBanMOHHBIN OuyuTHHT. [TaxeMupay ¢ AKT C/1a4H - PHEMKH MOAIIUCAHUSA 01.10.2021 998 000,00 1197 600,00 31.01.2022
HAC. BBITIOJTHEHHBIX PaboT. A0roBopa
- [IpoTokon nposeneHus
JIEMOHCTpAIINU
13. WnTterpanus ¢ MAC. (hyHKIIMOHATIBHOCTH; 04.10.2021 28.01.2022 - -
- Peectp 3ameuanuii co
CPOKaMH YCTpaHEHHSI.
- AKTBI CZJau¥ - IPUEMKH
BBITIOJTHEHHBIX paboT 110
HacTpoiKe 1 1opaboTke
Wb Iansmupa, stamn 1;
- AKTBI cZJau¥ - IPUEMKH
14, [TpuemMo-craToyHBIE HCIIBITAHUS 10 dTanam 3, 4, | BBIIIOJHEHHBIX paboT 1Mo 01.02.2022 30.11.2022 14 897 500,00 17 877 000,00 30.12.2022

5,7,8,9,11 u 13 JloroBopa

HACTpOiKe U TopaboTKe

Wb IMansmupa, sTam 2;

- AKTBI CJa4¥ - IPUEMKH
BBITIOJTHEHHBIX PaboT 10
HacTpoiike 1 1opaboTke

Wb ITansmupa, stan 3;
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Nen/mm

HaunmeHoBaHue 3TAnoB

OTueTHbIE AOKYMEHTDBI

Cpox Hayana
BBITIOJTHEHHS
padot

Cpox
OKOHYAHMSA
BBITIOJTHEHH S

padot

CrouMoCTh
pabor, pyo., 6e3
HIC

CrouMoCTh
paéor, pyo.,
¢ HJAC 20%

Cpoxn
OIIaThI MO
aKkTaM caavM-
NPHEMKH
BBITIOJTHEHHBIX
padot

- AKT crauu-npueMKu
BBITIOJTHEHHBIX paboT 1Mo
MHTETPALIH CO CMEXHBIMH
CHCTEMaMH;

- AKT cIa4nu-TIpUEMKH
BBITIOJTHEHHBIX paboT 1m0
unterpanuu ¢ UAC.

15.

Pazpaborka UT3 na moxyss [TUP OJI.

- YacTHOE TEXHHUYECKOE
3aJJaHHE;

- AKT clia4yu - IpUEeMKHU
BBINOJIHCHHBIX Pa0oOT.

01.10.2021

28.02.2022

3816 000,00

4 579 200,00

29.03.2022

16.

Hactpotika u mopadotka momayis [TUP B
cootBercTBUU ¢ UT3.

AKT cjaut - IpUeMKH
BBITIOJTHEHHBIX PaboT.

01.03.2022

18.03.2023

300 000,00

360 000,00

16.04.2023

17.

Murpanust ganabix u3 MCYCD BII u cMexHbIX
MOJTyJICH.

AKT ciaun-mpueMKH
BBITIOJTHEHHBIX PaboT.

01.12.2022

28.02.2023

1404 810,00

1685 772,00

29.03.2023

18.

OneITHAs OKCIITyaTalusa Cucremsl Ha
MAJIOTHOM YYaCTKE. HGpeBOZ[ Cucremsl B
IIPOMBIIIICHHYIO 3KCILTyaTaluto.

- IIpoTokon npuema B
OTIBITHYIO SKCIDTYaTaIlHIoO.
- [IpoTokon mpoBeaeHUS
OTIBITHOW AKCILTyaTaIlHH.
- [IpoTokon ycTpaneHus
3aMevYaHui.

01.09.2022

15.05.2023

19

BrimonHenue TpeboBanuii 6e30macHon
pa3paboTKU B COOTBETCTBUU MeTo ke MT-
259-1 (npouecc SDLC)

- OTueT no pe3yibraram
NPOBEICHUS ayUTa
6e301aCHOCTH Ha MpeIMeT
COOTBETCTBHSI METOJIHKE
MT-259-1 ¢ o6uumu
PEKOMEHIAIUSIMH 110
YCTPaHEHHIO BBISIBICHHBIX
ySI3BUMOCTEN

C J1aThl
IIOAIINCAaHUs
JC Ne5 x
Horosopy

14.03.2023

3794 429,17

4 553 315,00

12.04.2023
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Nen/mm

HaunmeHoBaHue 3TAnoB

OTueTHbIE AOKYMEHTDBI

Cpox Hayana
BBITIOJTHEHHS
padot

Cpox
OKOHYAHMSA
BBITIOJTHEHH S

padot

CrouMoCTh
pabor, pyo., 6e3
HIC

CrouMoCTh
paéor, pyo.,
¢ HJAC 20%

Cpoxn
OIIaThI MO
aKkTaM caavM-
NPHEMKH
BBITIOJTHEHHBIX
padot

- [IpoTokon ucneiTannit
COOTBETCTBHSA
TpeboBaHuUsIM 5 paziena
metomnku MT-259-1

- OT4er mo pe3ynpTaraM
MIPOBEICHUS TIOBTOPHOTO
ayauta 6e30MacHOCTH Ha
TIPEIMET COOTBETCTBHSA
metoauke MT-259-1 ¢
001IUMH peKOMEHAAUIMHU
M0 YCTpaHEHUIO
BBISIBIICHHBIX YSI3BUMOCTEH
(BBITIOTTHSIETCS TIPU
HEOOXOQUMOCTH, Ha
OCHOBAaHUU paboT
BBINOJIHEHHBIX B 11.20)

- [IpoTOKO TOBTOPHBIX
HCTIBITAaHUH COOTBETCTBHS
TpeOOBaHUAM 5 paznena
meroanku MT-259-1
(BBITIOTTHSIETCS TIPU
HEOOXOQUMOCTH, Ha
OCHOBaHUU paboT
BBIMTOJTHEHHBIX B 11.20)

- AKT clauu-TIpUeMKHU
BBIITOJTHEHHBIX Pa0oT.

C JIaThl
3aBepIICHHS
pabot 1o
stany 20

28.04.2023

20

YcrpaHeHus 3aMedaHni, BBISBICHHBIX B
pe3ynbTarte MpoBeJICHNs ayiuTa 6€30MacHOCTH
Ha cooTBeTcTBHE MeToke MT-259-1 (npu

Otyer 00 ycTpaHeHUH
BBISIBJICHHBIX
HECOOTBETCTBUI METO/IMKE

14.03.2023

14.04.2023
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Cpoxn
Cpox OIJIATHI MO
Cpoxk Hayana Croumoctb Croumoctb
Nen/mm HanmeHoBaHHe 3TANOB OT4eTHbIE TOKYMEHTBI BBINOJTHEHU S OKOHYAHMS pabor, pyo., 6e3 paéor, pyo., AlcTaM ClatH"
paGor BBITIOJTHEHH S HJIC ¢ HJIC 20% NPHEMKH
paodor BBITIOJTHEHHBIX
padot
HEOOXOIUMOCTH — B CITy4ae BhISBICHHUS MT-259-1, BBISBICHHBIX B
3aMedaHuil). .19
C JIaThl
21 Meponpusitus o nHGpopManuoOHHOH MOANMCAHUA 28.04.2023
0e30MacHOCTH JC No5 x
HoroBopy
- Mogens yrpo3 u
HapyIINTEIS
Oe3omacHOCTH
HHPOpPMALINH
AHaiM3 1eNeBbIX MPOLECCOB, KaCaIOIUXCs - [Ipoexr akTa
00paboTKH 3amunaeMoi HHpOpMaIHH, OTIpe/IeICHUsI ypOBHEH
ABTOMAaTH3HPYEMBIX ¢ IOMOIIBI0 CHCTEMBI, 3amuiieHHocty [1/1H ¢ ¢ AaTel
21.1 | onpenenennue yposns samumennoctn UC/ YHETOM pesyIIbTaToB “Oﬂé“j\%ﬁ“" 15.02.2023 2 513 886.67 3016 664,00 16.03.2023
KJacca 3amuiesHoctd AC, onpenenenue MOJICTUPOBAHUS AC NeS &
aKTyaJIbHBIX yrpo3 Oe3onacHoct nHdopmanuy, | yrpos/IIpoekr akra Hlorosopy
cbop ceenenmii o Cucreme. Kiaccudukanyn
HHPOPMAIMOHHON
CHCTEMBI.
- AKT cau-TIpUEMKH
BBITIOJHEHHBIX pa0oT.
- YacTHOE TEXHHUYECKOE
3ajJaHue;
- [losicHuTENbHAS 3anKcKa
(BKJTFOUAs OMMCAHUE U
IIpoexTupoBaHre KOMIIJIEKCHOW CUCTEMBI XapaKTepHCT,H K
21.2 3aIUAIIAEMOI CUCTEMBI, 15.12.2022 28.04.2023 4513 144.17 5415 773,00 27.05.2023
3amuTel nHpopmanuu (KC3M)
MOATBEPKIACTCS
MaprpOBaHHE BBIIBICHHBIX
yIrpo3 U IeHCcTBUil
HapylLIUTene,
() YHKIIMOHAJIBHBIE CXEMBI

MepesaH vepes [nanok 20.12.2022 20:54 GMT+03:00 //
6895c23e-7255-47cc-8e04-8784506859bd \ |:J'
CrpaHuua 12 13 66 ‘\

N

/ﬁ



Nen/mm

HaunmeHoBaHue 3TAnoB

OTueTHbIE AOKYMEHTDBI

Cpox Hayana
BBITIOJTHEHHS
padot

Cpox
OKOHYAHMSA
BBITIOJTHEHH S

padot

CrouMoCTh
pabor, pyo., 6e3
HIC

CrouMoCTh
paéor, pyo.,
¢ HJAC 20%

Cpoxn
OIIaThI MO
aKkTaM caavM-
NPHEMKH
BBITIOJTHEHHBIX
padot

0 KaXKA0H NocucTeMe B
cocraBe KC3U, onucanue
0TKa30yCTOWYHBOCTH/pe3e
pBupoBanusa KC3H,
OIMCaHNUE PEXKUMOB
(hyHKIIMOHHPOBAaHNUS
KC3H, onucanue
HACTPOCK)

- Crienu¢ukanus;

- Texauueckuii nacnopT
Ha Cp3U KC3U;

- CereBas MaTpua
JIOCTyTIa;

- Cxema cetn ypoBHs L2 u
L3;

- Onucanue
TEXHOJIOTHYECKHUX
MPOLIECCOB.- AKT Clauu-
MPUEMKH BBITIOJIHEHHBIX
paboT.

21.3

Amnanuz 3ammmeHHoctd UC «Ilanemupay

OTueT 1o pe3yabTaTamMm
MPOBEICHUS IEHTECTA C
00IUMH peKOMEHAAIUIMHU
0 YCTPAHCHHUIO
BBISIBIICHHBIX YSI3BHMOCTEH
- AKT clauu-TIpUeMKHU
BBINTOJIHEHHBIX pa0oOT

C matsl
3aBEPILCHHSI
BHEIPCHHUS

KC3nt

25 pabounx
JIHEH ¢ JaThl
3aBepUICHUS
Jrana
BHEJIpEHUS

KC31

2 871 666,67
Croumocts
JIOJDKHA OBITH
nepecMoTpeHa
(c
BO3MOXKHOCTBIO
YMEHBILICHHU)
110 pe3yJIbTaTaM

3446 000,00
Croumocts
JIOJDKHA OBITH
nepecMoTpeHa
(c
BO3MOXKHOCTBIO
YMEHBILICHHU)
110 pe3yJIbTaTaM

B
COOTBETCTBUU C
YCIIOBUSIMU
JloroBopa

! BHepeHue KOMILIEKCHOM CHCTEMBI 3aLIUThl MHPOPMAIMU HE BXOJUT B 00beM paboT 1o JIoroBopy, ykasaHHbIX B JaHHOM JIONOJIHUTEILHOM COTMIAII EHHHU.
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Nen/mm

HaunmeHoBaHue 3TAnoB

OTueTHbIE AOKYMEHTDBI

Cpox Hayana
BBITIOJTHEHHS
padot

Cpox
OKOHYAHMSA
BBITIOJTHEHH S

padot

CrouMoCTh
pabor, pyo., 6e3
HIC

CrouMoCTh
paéor, pyo.,
¢ HJAC 20%

Cpoxn
OIIaThI MO
aKkTaM caavM-
NPHEMKH
BBITIOJTHEHHBIX
padot

BBIIIOJIHCHUS
n.21.2

BBIIIOJIHCHUS
n.21.2

22

VYcTpaHeHue BbISBICHHBIX YSI3BUMOCTEN 11O
pe3ynbTaTtaM IpoBeJeHHs aHaTu3a
samuieHHocTd UC «llaapmupa» B 4aCcTH 30HBI
OTBEeTCTBeHHOCTH VcromuuTtens (mpu
HE00X0IUMOCTH)

Otuer 00 ycTpaHEHUH
BBIIBJICHHBIX YS3BUMOCTEH

C matel
3aBepIICHHs
m21.3

25 pabounx

IHEH ¢ JaThl

3aBepIICHUS
m21.3

23

Pa3pa60TKa YacTHOro TEXHUIECKOT'O 3aJaHus
Ha CTa6I/IHI/IBaHI/IIO CHUCTCMBI

YacTHOE TEXHUICCKOE
3aJaHuC

30.11.2022

30.01.2023

24

Crabunm3anus cucTeMbl. Otar 1.

- Benenne nosepku [1Y (BMecTo 3aMeHEI) B
pamkax 950 I1I1 PO.

- UnTerpanus ¢ AUC I'OPO/I B yacTtu
MIOJIYYEHHUS U OTPAKEHUS B OWIIITUHTE
uHpOPMAIIUU 0 BO3BpaTe/mepedpocKe miarexa.
- IIpuopuru3anus nokazaHuil B paMKax OJJHOM
9CK nomxHa OBITH HACTpPAaWBaeMa B paMKax
Braaensna ITY (otaensHo mis CO, oTaeapHO
quts 'TT).

- Pactimpenne coObrtuit st crimcanus 3.
Peanmzanus GpyHKIIMOHAIEHOCTH
€IMHUYHOT0/MacCOBOTO BOCCTaHOBIICHHS PaHEe
CIIICAaHHOW 33J0JDKCHHOCTH, a TAK)Ke CIIHCAHUE
3aJI0JDKEHHOCTH U3 3a0aTlaHCOBOTO CUETa.

- Benenue cpoka MCKOBOW JaBHOCTH.

- Benenne nndopmaiuu o nepepriBax
(TTaHOBBIE OTKITIOUEHUS CETEBBIMU
OpraHu3aIusIMH, BHETUIAHOBBIC OTKIIIOUSHUS,
COOCTBEHHBIC OTKITFOYCHUS) C IIEITTHI0
ucnoyHeHus 209-03 «O I'C XKX»,
COBMECTHOT0 npukasa 74/114.

-AKT clauu-lipueMKH
BBITIOJTHEHHBIX paloT.
-O0HOBIJICHHAS TPOEKTHAs
M 3KCIUTyaTallMOHHAs
JIOKyMEHTAaIHS.

01.02.2023

22.05.2023

23 861 370,00

28 633 644,00

20.06.2023
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Cpoxn
Cpox Hayana Cpox CronmMocTh CronmMocTh OTLIATEL 1O
OKOHYAHUSA aAKTaM caum-
Nen/m HaumenoBanue 3Tanos OT4eTHbIE TOKYMEHTBI BbINOJTHEHUsI pabor, pyo., 6e3 paéor, pyo.,
BBINOJTHEHUSI o NPUEMKH
padort HAC ¢ HAC 20%
pa6ot BBINOJTHEHHBIX
padot
CraOuim3anus CUCTEMBI. DTar 2.
-AKT CIauu-IPUEMKH
- Benenre TOrOBOPHBIX U PACUCTHBIX CXEM C
BBIMOJIHEHHBIX Pa0oOT.
00beKTOM MUKpOTeHepaIiH. - OBHOBICHHAS DOEKTHAS
25 - Benenne ¢pyHKIMOHANA TpHEMa MPETEH3UH 3a P 01.02.2023 25.08.2023 25 098 450,00 30118 140,00 24.09.2023
M KCIUTyaTallHOHHAs
HecBOeBpeMeHHY0 3ameny [1Y u yueT qaHHbIX
. N JIOKYMEHTAIHS.
coOrITHIT B pacdyeTe 00beMa (CO CKAAKON).
26 PasseprBIBaiiiie NPOMBILLLICHHOIO NPOrpPaMMHO- 31.01.2023 31.03.2023 6 647550,00 | 7977060,00 29.04.2023
anmapatHoro kommuiekca [ansmupa/Cudupb
HUTOI'O: | 119018 306,68 | 142 821 968,00
HcnoaHureb: 3aka3uuk:
reHepaﬂLHLIP’I AUPCKTOP I[I/IpeKTOp 110 I/IH(I)OpMaI_[I/IOHHBIM TEXHOJIOTUAM
000 «CUTI'MA» AO «lerepOyprckas cObITOBass KOMIaHUS»

C.M. Koaonei

ML.M. BesokypoB
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[Tpunoxenue No2
K JOTIOJIHUTEIbHOMY corjianieHuto Ne5 ot 2022
K JloroBopy Ne 21-449 ot «26» aBrycra 2021 roga

TEXHUYECKHWE TPEBOBAHUA

Ha BBIITOJIHEHHE PA0OT 10 BHEAPEHUIO CHCTEMBI
«MaHOoBanmoHHbIM OuuHT. [TaasMupay

1 MepepnaH vepes Ananok 20.12.2022 20:54 GMT+03:00 // \
6895¢23¢-7255-47cc-8e04-8784506859d | |::I'

CrpaHuua 16 13 66 \ /



OrnasieHue

I @ 153 1107 (ST w3 Loy (35 0% 6 (O 9
1.1. IlonHOE HAMMEHOBAHUE CUCTEMBI U €€ YCIOBHOE O0O3HAUCHUE. .. ...vveenreiierieiieesireesieeeneesenennnes 9

2. Hawumenoanue npennpuatuii MicmomHUTENS 1 3aKa34UKA U UX PEKBUBHTBL .....c.vvivveiveesririeenieenenns 9
2.1, OCHOBaHUS JIJIS TIPOBEICHHUS PAOOT ..ccuvvveirrreisirresiriesieeesteeesteesssseesssseesssseessssesssssesssssessssneens 10

3. Ha3sHAYECHUE U EIIHA COBMAHMS CHCTEMBL .. uuuvururerureseresssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsnsssnnes 11
3.1, HABHAUCHUE CHCTEMBI ......cevviiuieeieeasieestteateeaieeassessaseasesasseaaseesseeabeessseesseeasseesbeesnneessneansesssnens 11
3.2, L1CTH BHEIPCHHS CHCTEMBI...eeeiuvveeisseeesssessssressssssssssssssssessssssssssessssesssssesssssssssssesssssessnssessssneens 12

4.  XapakTepHUCTUKA OOBEKTOB ABTOMATHBALIMHI ......vveeureeereasreesnreasneessneessesssneessessnneessessnneessesasesssnesnnes 13
O, TPEOOBAHMS K CHCTEME ......uveerveesreeseeasraesseeasseassesasseassesssseaasesasseesseessneeasesanneesmeeanreeanesanneennneanreenneeas 18
5.1,  TpeOOBAHUS K CHCTEME B IICTIOM ....vvveesreesssrresssresssssessnesssssssssessssesssssesssssesssssesssssesssssessnssees 18
5.1.1. TpeboBanust K CTPYKTYpe U QYHKIUOHUPOBAHUIO CUCTEMDI .....uvvieriereennreesnensnneenenennnes 18

5.1.2. TpeGoBanust K YUCICHHOCTH U KBATH(DUKALIUH ITEPCOHATIA CUCTEMBI U PEKUMY €TO
pabotel 21

5.1.3. TTOKABATEITH HABHAUCHHS ... vveenevieenieieateeesteeessteaesnteeessseeessseeessbeesanbeeessseeassseessneesnsneennes 21
5.1.4. TPEOOBAHUS K HAZCIKHOCTH +vvvevvvvressressssreessssesssssesssssesssssesssssesssssesssssessssssssssssssnsssssssesnnes 23
5.15. TpeGoBaHMsI K SPTOHOMHKE U TEXHHUUECKOM ICTETHKE. ... .ceviruriiereriiesrisieesreenesieesieenenes 23
5.1.6. TpebGoBaHuUsI K IKCITyaTaIMH, TEXHUYECKOMY OOCITY>KUBAHHIO, PEMOHTY M XPaHEHHUIO
KOMITOHEHTOB CHCTEMBI ......uvttesteeeiteeaasteeassseeasbseeaabe e e sk e e asbe e e s ab e e e e h e e e e a e e e abb e e e abb e e e bb e e s bn e e e bn e e anne e 23
5.1.7. TpeboBaHust 10 CTAHAAPTUZALMH U YHUDUKAIIH] ... 24
5.2.  TpeOGoBanus kK GyHKIHAM (32/1a9aM), BHITIOTHIEMBIM CHCTEMOM ......vvevviieeiieniisieesieenesnenneas 26
5.2.1. [Moacuctema paboThl ¢ KITHEHTAMH (CRM) ..o 26
5.2.2. [ToacrCTEMA TOTOBOPHOM PAOOTEL .....cuveeirientiesireeieesireesseesieeesieessbeesbeesnneesneeaneesnneenee e 29
5.2.3.  Tloacuctema OpraHU3AIUN KOMMEPIECKOTO YUCTA ..o.vvervverresrereasressresseessessnesseessessnensens 31
5.2.4. [Toxcucrema MOATOTOBKYU AHHBIX O MOTPEOJICHUN U pacyeTa MOJIE3HOTO OTITYCKA ...... 32
5.2.5. [Toacucrema pacuera HAYMCIEHUI U BBICTABJICHUS TNIATEKHBIX JTOKYMEHTOB .............. 34
5.2.6.  TIoACHCTEMA DUHAHCOBOTO YUETA ....uvevvertieseensreteessessresseessesssesseessesseesseasesssesseessesnnensens 35
5.2.7. [Toxcucrema paboThI ¢ JEOUTOPCKON 3aTOTIKEHHOCTBEO .....vveervieririeieesneeesieesneessneaeeenes 37
5.2.8.  Tloacuctema NpeTeH3NOHHO-UCKOBOM M CYJEOHOM PAOOTHL ....ovvevviiveiieiisiieiieerieee e 39
5.2.9. TloacucTeMa aIMAHUCTPHPOBAHHTS ... .c.vverveereesreteansessresteessesssesseessesssesseessesssesseessesnensens 41
5.2.10. TloacucreMa MHTETPAIMH C BHEITHIUME CHCTEMAMH .....cc.vvierreeereanteesieeaseesnneesseessneanseeses 42
5.3, TPCOOBAHUS K OTUETHOCTH . .....veeuriueireesriasresteesteassesseeaseassesseesbeassssbeesbeassesseesbeenesseesneenesseenneas 42
9.4,  TpeOOBaHUS K BUTAM OOCCTICUCHM .......veeureenreasreessreasesssneasseessneassesssneessessnneesnesaneessnessneessneas 42
5.4.1. TpeboBanust K UHHOPMAITMOHHOMY OOCCTICUCHHUIO .......vvvverrienrisieesieasresieesre e siee e ene s 42
5.4.2. TpeGoBaHMsI K TMHTBUCTUYECKOMY OOCCTICUCHHEOD ...vcvvivveesriesrinieesreassesieesseesesseesiesneses 44
5.4.3. TpeGoBaHUS K TPOTPAMMHOMY OOCCTICUCHHIEO ......vvvveesereeessreesiresssiressssnesssneessneessneesnes 44
2 MepepnaH vepes Ananok 20.12.2022 20:54 GMT+03:00 / \

6895c23¢-7255-47cc-8e04-8784506859%0d |::|1

Crpanvua 17 13 66 \

"/



6. COCTAB U COMICPIKAHME PAOOT .vveervrresrieessreeestresassseessssessnssesssteeessseesssseesssseesssseessssesssssessnssessnssesssees 44

7.  TlopAIOK KOHTPOJIS U HPUEMKH PADOT ...ovvvivrieiiiiiriesieesireesieessseesree s e snee e s snnesneesnne s 46
8. TpeboBaHus K COCTaBY U COJIEPKAHHIO PabOT IO MOJATOTOBKE O0BEKTAa aBTOMATH3AIUH K BBOTY
CHUCTEMDBIL B JIEHICTBIIC .. .cevuuseiierunseeieranseessssssessstassssessassssssssssssssssssssesssssesessssseeesssssesesssssesesssseeresseseeressnseennes 47
9. TpeOOBaHUSA K JTOKYMEHTUPOBAHIED .......ceiueeurisreseassesseesseasesssesseesseassessesaseassesssesseassssssssseessesnessens 48
3 MepepnaH vepes Ananok 20.12.2022 20:54 GMT+03:00 / \

6895¢23¢-7255-47cc-8e04-8784506859%d |::I'

CrpaHuua 18 13 66 \ /



TepMuHBI, onIpee/ieHUs] U COKPaIleHU

[TepeueHb TEPMHUHOB, UCIIOIb3yEMbIX B HACTOSIIEM JOKYMEHTE, npuBeacH Hivke (Tabmuma 1).

Ta6muma 1. [lepeuenb TepMUHOB

Tepmunot Onpeodenenus
APM aBTOMATHU3UPOBAHHOE pabouee MeCTo
OWJUTUHT OWJLTMHTOBAs cCUCTEMa

BaJUJALMS TOKa3aHUI

MOJTBEPK/IEHUE HA OCHOBE MPE/ICTABICHHUS
00BEKTUBHBIX CBUACTEIILCTB TOTO, YTO
TpeOOBaHUS K MOKa3aHUsM, PeAHA3HAYEHHBIM
JUUISl KOHKPETHOTO pacueTa, BBITIOJIHEHBI, TO
€CTb, CIOJIb30BaHNE TIOKa3aHUIl HE MIPUBENET K
HEJJOCTOBEPHOMY pacyeTy 3a KOHKPETHBII
NepUo HAYUCIICHUN

BepHU(UKaIUs TOKa3aHUI

MOATBEPKICHUE HA OCHOBE MIPEACTABIICHUS
O00BEKTUBHBIX CBUJETEIHCTB TOTO, YTO
yCTaHOBJICHHBIE TpeOOBaHMS OOIIETO XapaKTepa
K [TOKa3aHUAM OBLIIU BBITIOJIHEHBI, HAITPUMED,
YKa3aHHbBIE B TOKA3aHUSIX PETUCTPHI U UX
Pa3psAHOCTE COOTBETCTBYIOT 1Y,
3aperucTpupoBaHHoMy B Cucreme

neOuTOpCKas 3a0JPKEHHOCTh

cymMma foaroB, npuuntaromuxcs ICK co
CTOPOHBI NOTPEOUTENEH, ABIAIOMUXCSA UX
JOJKHUKaMHU

caAnHasAg MCTOOO0JIOT A

Ennnas meroonorus OMiIMHra Gu3sn4ecKux
JIUI] B DHEPTOCOBITOBBIX KOMITAHUAX ['pymIibl
«utep PAO»

3a0JDKCHHOCTD

cymma (PMHAHCOBBIX 0053aTENIbCTB, IEHEKHBIX
JIOJITOB, TOJIJIEKAIlask OTallleHHI0, BO3BPATy B
omnpeneneHHbIi cpok. Pazmuuarores J13 u K3

3anuch (PUHAHCOBOTO y4eTa

aTomapHasi (HeleamuMasi) 3amuch B 6a3e JaHHBIX
00 M3MEHEHUU COCTOSIHUSI 3JI0)KEHHOCTH:
CYMMBI, IIPUBA3KHU K JOKYMEHTaM U
AQHAJIUTUYECKUX CBOMCTB

I/IBMepI/ITeJ'II)HI)II\/’I KOMIIJICKC

COBOKYITHOCTH MPUOOPOB y4eTa U
M3MEPUTENbHBIX TPaHC(HOPMATOPOB TOKA U
(W) HATIPSKEHUSI, COSTMHEHHBIX MEXKTY
co0o#i IO yCTaHOBJIEHHOM cxeMme, uepes
KOTOpBIE TaKHe MPUOOPHI yueTa yCTAHOBIICHBI
(MOJKIIIOUEHBI), MpeIHa3HAYeHHAS JIs
HU3MEPEHHS 00BEMOB IEKTPUIECKON SHEPTHH B
OJIHOW TOYKE TTOCTABKU

uHpOpMaLMOHHAs 6€30I1aCHOCTh CHCTEMBI

COCTOSAHUC CUCTCMEI, IIPU KOTOPOM
obecneynBaeTCs COBOKYITHOCTBH CJICAYIOIINX

)
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Tepmumnoi

Onpeodenenus

TpEX 0a30BBIX CBOMCTB 3alTUIIIAEMOM
uHpOpMaLUu:

- KOH(UICHIIMATLHOCTD, O3HAYAIOIIA,
YTO JOCTYI K HH(POPMAIIMH MOTYT MOJTYYUTh
TOJILKO JIETaJIbHbBIC MOJIb30BATENH;

— LIEJIOCTHOCTD, OOecIeurBacMasi, Bo-
MEPBBIX, U3MEHEHUEM 3aIUIIAEMOMN
WH(pOpMaIUK TOJIBKO 3aKOHHBIMU U UMEIOIIUMHU
COOTBETCTBYIOIINE MOJTHOMOYHS
M0JIb30BATEISIMH, BO-BTOPBIX, BHYTPEHHEH
HEMPOTHUBOPEYUBOCTHIO HHPOPMALIHH,
OTpaXkarolllel pealbHOE MOJI0KEHNE BEIICH;
— JIOCTYITHOCTb, FTapaHTHUPYIOIIAst
OecrpensITCTBEHHbIN JOCTYII K 3allUIIaeMON
nH(popMaIuu JUIs 3aKOHHBIX MOJIb30BaTeCH

KIIMCHT

IOPUANYECKOE WK (PU3UYECKOE JHIIO,
nosb3yromieecs: yeayramu JCK, 6o numesiiee
C HUM KaKo#-IIM00 KOHTAKT (oOparieHue,
3ampoc U Tak Jajee), OTHOCAIIUNUCS K COBITOBOM
JEeSTEIIbHOCTH KOMITAHUN

KOHTAaKT

000co0JIeHHAsT KaTeTOpus 3a/1aHus, TpeOyromast
HEMOCPECTBEHHOTO B3aUMOJICHCTBHS C
aboHeHTOM. B KoHTakTe pukcupyorces
JOCTUTHYTHIE coTJIanieHus. Micropusi KOHTaKTOB
MIOJIXO/IUT JIJISl aHAJIM3a MOBEICHHUS a0OHEHTa

KpeAUuTOpCKasd 3aJ0JIZKCHHOCTD

3anomkeHHocTh DCK nepen [Torpedutenem

JINIIEBO cUET

JInneBoii c4€T — 0OBEKT CHCTEMHEI,
MpeHAa3HAYEHHbIN JIJIs1 BEICHUS yuETa
pacueToB ¢ (pU3NUECKUMH JTUIIaMH, Ha KOTOPOM
OTpaXkaroTcs Bce (PMHAHCOBBIE OTEPAIIUU C
OIpeAENeHHBIM KIIMeHTOM. HoMep nuueBoro
cyeTa SIBJISIETCSl aTpUOyTOM aHAIUTHYECKOU U
OINEpaTUBHOM OTUYETHOCTH.

METOJ, 3aMEIICHUS

METOJI OTIPE/ICTICHUS PAacYeTHOTO 00BeMa B
Cllydasix, mpeayCMOTPEHHBIX HOPMAaTUBHBIMU
JIOKYMEHTaMHU

OrpaHUYCHUC

OTpaHUYCHHUC PCIKMMA HOTpC6HeHI/ISI

MMacropT IMPOCKTA

Macnopr npoexkra «BHeapeHne cucTemsl
NunoBanmonnsiit ommmuHr. [Tamemupay.
Bepcus 1.0 ot 30.04.2021

MOJIb30BaTENb COTPYAHHUK, UMEIOIIHI MPaBo Ha paboTy ¢
Cucremotii, st kotoporo B Cucreme co3znaHa
yueTHas 3alluch C JIOTHHOM U MapoJieM

oTpeOUTEHh MOTpeOUTETN KOMMYHAIBHOM YCITYTH TI0

AIIEKTPOCHAOKEHHUIO — COOCTBEHHUKH U
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Tepmumnoi Onpeodenenus
M0JIb30BATENH MOMEIICHUH B
MHOT'OKBapTUPHBIX JIOMaxX U >KHJIBIX JOMOB
pubop yuera CPEICTBO U3MEPEHUs, UCIOIb3yeMOe s

onpeeseHus 00beMOB (KOJIUYECTBA)
noTpeOIeHus

IJIATEKHBINA JOKYMEHT

IPYNIUPYIOMIAs 3aMUCh, 00BEANHAIONIAS
HA4YUCJIEHUs, BbICTAaBICHHbIE ToTpeduTento. [1o
IT/T moxet ObITh chopMUpOBaHa MeHATHAS
(dbopma: KBUTAHIMS, CUET

peructp npudopa yuera

yCTpOICcTBO Mpubopa yueTra odecreunBaroiee
HaKOILJICHHUE, XPaHEHHE U OTOOpaXeHHE Ha
niKaie npudopa yuera 3Ha4CHUS,
OIPEIEIEHHOI0 COBOKYITHOCTBIO ITapaMeTPOB
U3MEPSEMBIX BEJIUYUH

PECTPYKTYpHU3aLIUs 3a10JIKEHHOCTH

KOMIIJICKC MepOHpHﬂTHﬁ, HaITpaBJICHHBIX Ha
BpPCMCHHOC H3MEHEHUH YCHOBI/Iﬁ OIlJIaThbI
HOTp€6I/IT€JIeM 3a10JI2KCHHOCTH

Cucrema

WNunoBanmonHbIi OvunmuHT. [Tanmemupa

TOYKa IIOCTaBKH

MECTO UCIIOJHEHUs 00513aTEeNILCTB 110
JIOTOBOPAM 3HEPrOCHAOKEHHS, OKa3aHHS yCIIyT
0 nepeaye MEKTPUIECKO SHEPTUU U YCIIYT,
OKa3aHMe KOTOPBIX SBJSETCS HEOTHEMIIEMOM
YaCThIO MpoIlecca MOCTABKH ANEKTPHUECKON
SHEPTUH NOTPEOUTEIISM, UCTIONB3yEMOE JUIS
orpeieneHus: 00beMa B3auMHBIX 0053aTeNIbCTB

TOYKa yuera

AJIEMEHT YYETHOM CXEMBI, IPEICTABIISIOIINN
TOYKY OIIpeAeieHus, ¢ ucnoiab3opanneM MK
(mpubopa yuera) min 6€3 HEero, MoJIE3HOrO
OTIIYCKa U HAYNCJICHUU

YUYC€THAA CXeMa

B3aMMOCBSI3aHHAsI COBOKYITHOCTbH 3JIEMEHTOB
00BEKTOB, TOYEK MTOCTABOK, TOUEK YUETa,
obecrneunBaromias pacuer MoJIe3HOTO OTITyCKa U
Ha4YHUCIICHUH

yCJI0BUA O6CJ'Iy>KI/IBaHI/IH

00bekT CHcTeMbl, B KOTOPOM (PUKCUPYETCS
IIyTEM 3aITOJIHEHUS OTBETOB Ha Bonpocsl MK
oTpeieNIeHHbI Ha0op YCIIOBHiA,
ONPENETAOMNN TapaMeTphl yUeTa, HEHY U
AQHAJIMTUYECKUE CBOMCTBA, [0 KOTOPBIM BEIAETCS
y4eT MOTpeOIeHNs U HAYUCICHUH

SProHOMHUKA

HayKa O MPUCIIOCOOICHUN JTOIKHOCTHBIX
o0s3aHHOCTEH, pabOYHNX MECT, IPEIMETOB U
00BEKTOB TPY/Ia, a TAKKE KOMITBIOTEPHBIX
mporpamm 1Jisg Hanbosee 0e30MacHOro U

3 PEeKTUBHOTO Tpyaa pabOTHUKA, HCXOS U3
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Tepmumnoi

Onpeodenenus

bu3NYECKUX U ICUXUUYECKUX 0COOEHHOCTEN
4eJI0BEYECKOro opranusma. B koHrekcre
JAHHOTO TOKYMEHTa paccMaTpHUBaeTCs
MHUKpPO3pPIOHOMHMKA, 3aHUMAOIIasACcs
UCCJIEIOBAaHUEM U TPOESKTUPOBAHUEM CHUCTEM
«4EeJIOBEK — MalllhHa», B YaCTHOCTH,
MPOEKTUPOBAHUEM MHTEP(]PEICOB TPOrpaMMHBIX
MIPOJIYKTOB

SHEProCHa0KaeMBbI 0OHEKT

KOMILJIEKC SHEProcHabkaeMoro o00pya0BaHus,
MMEIOLIET0 BHYTPEHHUE IEKTPUUECKUE U
(GyHKLIMOHATIbHBIE CBSA3H, KaK IPABUJIO,
PAacIIONIOKEHHBIE 110 OAHOMY (PU3UIECKOMY

aapecy

HepequL COKpaHleHHﬁ, HCIIOJIB3YCMbIX B HACTOAIICM JOKYMCHTC, IIPUBCIACH HUKC (Ta6JII/II_[8.

2).
Tabmuua 2. [TepeueHs cokpameHnii
Cokpawenue Onpeoenenue
ANNC KYD aBTOMATHU3MPOBaHHAS HHPOPMAIIMIOHHO-
M3MEpUTENIbHAs CUCTEMAa KOMMEPYECKOI0 yueTa
3IEKTPUUYECKON IHEPTUN
APBII aKT pa3rpaHUyYeHus OalaHCOBOM
MIPUHAJIEKHOCTU
bJ1 0a3a TaHHBIX
BI1 OBITOBBIE IOTPEOUTETH
bC OWJIJTMHTOBasi CHCTEMa
bC BIT OWJITMHrOBasi ccTeMa OBITOBBIX MOTpeOuTeNnen
BT OM3HEeC-TpaH3aKITUs
BP BUJ peain3anuu
BC BHEIIHSASI CUCTEMA
I'TI rapaHTUPYIOLIIUH TOCTABIINK
/B JIOTOBOPHBIE BETUUYNHBI
3 neOnTOpCKast 3aJ0KEHHOCTh
30y 3anuch (PUHAHCOBOTO y4eTa
b VHHOBAIMOHHBIA OMJIJIAHT
K M3MEPUTENIBHBINA KOMILIEKC
UKY HCTOJIHUTEb KOMMYHAJIBHBIX YCIYT
Wurtep PAO ITAO «MuTep PAO»
K3 KpEIUTOpPCKas 3a10JKEHHOCTD
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Cokpawenue

Onpeodenenue

JIKK

JINYHBIA KaOMHET KIUEHTa

MK MapKETHUHIOBasi KaMIIaHUs

MK/ MHOTOKBapPTUPHBIH KUIION J10M

MO MaccoBas orneparus

MIIN MEKIOBEPOUHBI HHTEPBAI

MPII Moaynb pacdera moJie3HOTro OTITycKa
HCU HOPMAaTHUBHO-CIIPaBOYHAsT HHPOpMAIUI
OJIH 00111e/TOMOBBIE HYK]IbI

02X 00BEKT AIIEKTPOCETEBOTO XO3sICTBA
I IIJIATEKHBIA TOKYMEHT

ITA9 MOATOTOBKA JAHHBIX 00 3JEKTPONOTPEOICHUN
10 TIOJIE3HBIN OTITYCK

11T MOCJIEAHSAS TTOBEPKA

[TITH oTpeOUTEeNH, MPUPABHEHHBIC K HACEIICHUIO
[P IUIATEXHO-PACUETHHIE JOKYMEHTBI
Iy pubop yuera

ITNP MIPETEH3MOHHO-UCKOBast paboTa

P10 paszen 1oropopa o0CIyKMBaHUS

P3 pabouas 3a10;>KEHHOCTh

PK pacyeTHbIN KOAPPUIMEHT

PO pacyeTHbI 00BEKT

CHnu CPEICTBO U3MEPEHUs

CcO ceTeBasi OpraHu3aLus

T3C Tapu(Has 30Ha CyTOK

TH TpaHc(opmaTop HalpsHKEHUS

TII TOYKa MOCTaBKU

TT TpaHchopmaTop ToKa

TY TOYKa y4JeTa

YO yCIOBUS OOCITYKUBaHUS

(OJ]| (UHAHCOBBIN TOKYMEHT

DJI dbuzmveckue auma

2110 ANEKTPOHHBIN JOKYMEHTOOO0POT

20 SHEpProcHabkaeMblif 0OBEKT

9CK SHEPTOCOBITOBAs KOMITAHUS

2CO SHEPTrocHa0XaroNe OpraHu3auu
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Cokpawenue

Onpeodenenue

DAL 3JIEKTPOHHBIN apXUB JTOKYMEHTOB

IOJI IOPUANYECKUE JIUIA

K0335/10 FOPUANYECKHU 3HAYUMBIN 3JIEKTPOHHBIN
JTOKYMEHTO000POT

CRM Customer Relationship Management, Cucrema
yIPaBJICHUS B3aUMOOTHOILIEHUSIMHU C
KJIMEHTaMH

SWE Sigma Web Extension

1. O01ue cBeeHUud

1.1. Honnoe naumenosanue cucmemol u ee YcCslo6HO€E obo3HaueHue

ITonHOE€ HAaMMEHOBAHUE CUCTEMBI: HHHOBaHI/IOHHHﬁ OMJIJIMHT. HaJ'ILMI/Ipa.

Kpatkoe naumenoBanue: 1b Ilansmupa (nanee umenyemas Cucrema).

2. HaumenoBanue npeanpusituii Ucnoanurens u 3aka3yuka U ux

PEeKBHU3HUTHI
Hcnonnuresn: 3aka3umk:
OO0111eCTBO ¢ OTpaHUYEHHOU AxunonepHoe obmectBo «IlerepOyprekas
OTBETCTBEHHOCTBIO COBITOBasT KOMITAHUS»
«CUT'MA»

Anpec: 195009, Canxrt-IleTepOypr,
CsepnioBckas HaO., 1. 4, mut. b

Anpec: 195009, Canxrt-IleTepOypr,
yn. Muxainosa, 11

PexBU3NTHI: PexBU3UTHI:
HMHH 7801378904 WNHH 7841322249
KIIIT 780401001 KIIIT 780401001

P/c 40702810900000005629
B AO «Ab «POCCHU Iy

r. Cankr-IlerepOypr

K/c 30101810800000000861
BUK 044030861

OKIIO 76229745

OKTMO 40330000
Ounansaaackuit MO
Tenedon: +7 (812) 602-27-72
dakc: +7 (812) 602-28-82
E-mail: info@sigma-it.ru

P/c 40702810260010110065

B Llentpansnom ¢punmane «Ab «POCCHUS»
K/c 30101810145250000220

BUK 044525220

OKTIO 77724330

OKTMO 40330000000

Ounnauaackui MO

Temedon: +7 (812) 303-69-69

dakc: +7 (812) 327-07-03

E-mail: office@pesc.ru
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2.1. Ocnosanusa o nposedenus pabom

OcHoBaHUEM JUIsA pa3pa60T1<H HaCTOAIMNX TEXHHYCCKHX Tpe6OBaHI/II71 SABJIIFOTCA CICAYIOLIUEC
JOKYMCHTBI:

— macnopt npoekta «Baenpenue cuctemsl HHOBanmoHHbIM OuumrHT. [Tansmupay, Bepcust 1.0 ot

30.04.2021,
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3. Ha3Ha‘IEHI/Ie M ICJIN CO3JaHUA CUCTCMbI
3.1. Haznauenue cucmemol

Cucrema npeHa3HaYeHa JJIs aBTOMATHU3ALUHU SHEPTOCOBITOBOM NESTEILHOCTH B YaCTH pabOTHI
C MOTPEOUTENSAMU, SIBIISTIOUIMMHUCS (PU3NIECKUMU JTUIIAMH.

OYHKIMOHATBHOCTb CUCTEMBI I0JIKHA COOTBETCTBOBATh ()YHKIIMOHAJILHOCTH 3KCILTyaTHPyEMOM
B AO «IlerepOyprckas cOblTOBas koMmnaHus» MH(GOpMalMOHHON CHUCTEMbI YIpaBJIEHUS COBITOM
anekTpodHeprun O0b1ToBEIM noTpeduTensm (MCYCD BII), B wactu TpeboBanuii Enunoit MeTomonoruu
pabotsl ¢ puznueckumu aunaMu bioka Posnmunoro busneca ITAO «Mutep PAO», TpeboBanusm k
OOCIIy’)KUBAaHHIO KJIMEHTOB PO3HUYHBIX akTHBOB ['pymmbl MuHTep PAO u nokymenry «bazoBas
CerMEHTAlUsl KIMEHTOB pO3HMYHBbIX akTuBoB ['pynmnsl «uTep PAO» pns obciayxuBaHus WU
TapreTUPOBaHHBIX KOMMYHUKALIUI

Pernonansusie ocobenHoctu, npumensemsie AO «[ICK» B akcmiyatupyemMoin OUILTMHIOBOI
CHCTEME, MOTYT BBIHOCHUTBHCS 32 PaMKH HOBOHM CHCTEMBI MCXOJl M3 OIEHKH IIeJIeCOO0Pa3sHOCTH U
CTOMMOCTH IIPOBEJICHUS Pa0OT.

[TpoekT B 1enoM OyaeT crnocoOCTBOBATH COBEPILIEHCTBOBAHMIO CTAHAAPTOB OOCITYKUBaHMS
notpeduTeneil — GU3NIECKUX JIUI, YITYUIICHHIO KauecTBa (POPMUPOBAHHS OTIETHOCTH O TOTPEOICHHOM
00BbEME DIIEKTPOIHEPTUH, POCTY JOCTOBEPHOCTH JAAHHBIX M (POPMHUpPOBAHMSI CUETOB Ha OIUIATY
notpeOieHHol snekTposneprur 1 O/lH, a Takke MUHUMM3alMK PA3HOIJIACHI C MOCTaBIIMKAMHU I10
o0beMaM MoTpedIeHHs.

JlaHHBIN TPOEKT IPUHECET CIAEAYIONNE KAYECTBEHHbBIE BBITO/IbI:

— @opmHupoBaHUE €AMHOM LEHTPAJTU30BAaHHOW CHCTEMBI MO OOCIY)KHBAHMIO U pacueTam cC

IOPUINYCCKUMU JIMIIAMHU U OLITOBBIMU HOTpe6I/ITeJ'I$IMI/I;

- CDOpMI/IpOBaHI/Ie €IMHOMN I.IeHTpaJ'IPI30BaHH01>i CUCTCMBI YIIPABJICHHUA B3aUMOOTHOLICHUSAMU C

KIIMCHTaMH IOpUANYCCKUMU JIMIaMU U OBLITOBBLIMHU HOTpe6I/ITeJ'I$IMI/I;

- ABTOMaTI/ISaI_II/I}I " HCHTpaJIMU3alus c60pa, O6pa6OTKI/I U XpaHCHHA OJAaHHBIX O l'IOTpC6J'IeHI/II/I,

MOCTYIMAIIHUX OT BCEX JOCTYIIHBIX UCTOYHHUKOB I10 PAa3JIMYHBIM KaHAJIaM IE€peaadn I/IH(i)OpMaHI/II/I;

- CTaH,Z[apTI/BaL[I/IS{ pa60TBI n YHI/I(I)I/IKaLII/ISI 6I/I3HGC-Hp0LICCCOB HO,E[pEB,Z[CJ'ICHI/Iﬁ KOMIIaHHH,
- IToBpImIcHHNE CKOPOCTH U TOYHOCTHU BBIITOJTHCHHA TEXHOJIOTHUYCCKUX U q)HHaHCOBLIX onepaunﬁ;

— lloBbllieHne KauecTBa MPEIOCTABISEMBIX CEPBHCOB U (HOPMHUPOBAHMS KBaTU(PUIMPOBAHHBIX

OTHOIIICHUH MPHU pabOTE MOTPEOUTEISIMU M TIOCTABIIUKAMHU;

— CHmKeHHE KOJIMYecTBa OOpaleHud KIUEHTOB B O(HCH OOCTY)KMBaHHUS M, KaK CIEJICTBHE,

COKpAIllCHWE TPyJ03aTpaT Ha NPUEM KIMEHTOB, MPOBEICHHE NEPBUYHOW SKCIEPTU3bl JTOKYMEHTOB,

IMOATOTOBKY OTBETOB Ha 6YMa>KHBIX HOCHUTCIIAX, 4 TAKXKE 3aTpaThbl HA KAHICIAPHUIO U paCXOJHBIC MaTCpHaJIbI.
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3.2. llenu enedpenus cucmemol

]_[CJ'ISIMI/I BHCOPCHUA CHucTeMBI SIBISIOTCS:

— Co3znanue HOBOTO IPOrpaMMHOIO MpoyKTa — EAMHON CUCTEMBI pacdeToB, IyTeM BHEJPEHUS U
HacTpoiiku MIHHOBAIIMOHHOTO OUJUIMHTA B COCTABE:
e EBb ®JI 3D —INoacuctemsl pacdeToB 3a SJIEKTPOIHEPTHUIO C (PU3UUCSCKUMH JIUIIAMH,
UJEOJIOTHYECKH U apXUTEKTYPHO SIBJIAIOIIEHCS paciuupenreM EnnHoro OumuMHra;
e CRM DJI 23, aensaromeiica pacmupenrneM CRM FOJI.
—  Yuudwukanus OWUIMHTOBBIX PpEIICHUH M PpEHICHUH, 00ecreYnBAIONMX KOMMYHUKAIUIO C
KJIMEHTaMH (PU3NYECKUMHU U IOPUANYECKUMU JTullaMu B rpynne komnanuii [ICK.
— lloBbllieHHE ypOBHS aBTOMAaTH3aLMHU IIPOLIECCOB 3a CUET UCKIIOUYEHUS pPyYHON CUHXPOHU3ALMU
JAHHBIX MEXTy OmyuMHTOM ¢usndeckux u ropuandeckux jun (CHT, tpansurter, OIH, HenmpoMbInuIeHHBIE

HOTPEOUTENN).

Jis nocTrkeHus MOCTaBIEHHOM 11eJIM HEOOXOAUMO PELIUTh CIEAYIONIUE 3a1auu:

— Hacrtpouts B cucteMe Bce HE00X0quMbIe i paboThl ¢ TOTpeOUTENIMU GUZUYECKUMHU JTUIIAMH
MEXaHU3MBI;

— OOecreynTh MPUBSA3KY JHIEBBIX CYETOB (U3MUYECKUX JHMI] K TOYKAM IOCTABKH OWJIITMHTA
IOPUIMYECKUX JIMI, KOTOpBIE SIBISIOTCA TPAH3UTOMONYYATEISIMH WM BKJIIOYEHBI B arperupoBaHHbBIE
TPaH3UTHBIC TOYKH y4eTa OWJUIMHTa IOPUIUYECKUX JIMII, a TaK)Ke aBTOMATHMUYECKUH OOMEH JaHHBIMHU IO
00beMy HAUMCTICHUH M0 JINIIEBBIM CUETAM MEXIY OMILTUHTOM (PU3UYECKUX JIUI] U OMIITTHHTOM IOPUINIECKUX
JHLL;

— ApantupoBarh me4aTHble (OPMBI TUIATEKHBIX JIOKYMEHTOB Ui BBICTaBJICHMSI HAYUCICHUN
OBITOBBIM MOTPEOUTENSAM, B TOM uncie no neaun u OJ1H;

— OO0ecrieunTh ananTalUio CYIIECTBYIOIIMNX BHEINIHUX CEPBUCOB /s OOMEHa NaHHBIMU I10
NOTPEOICHUIO AIIEKTPOIHEPTUU OBITOBBIMU TTOTpedbuTensimu (B3aumoneiictasue ¢ EMPL] JIO, EMPL] I12C);

— Oobecrnieunth BefeHHe HHDOPMALIMK O HAYUCIEHUSIX U OIUIaTaX Mo KOMMEPYECKHM CepBUCaM, U
uHbpOpMallMKd O  HAYUCICHHUAX W  OIJlaTaX  YCIyr 1O  BBEACHUIO  MPHOCTAHOBICHUS
(orpaHu4eHUs1/BO300OHOBIIEHNUS ) DJIEKTPOCHA0KEHNS.

— OO0ecrieunTh pasrpaHUuEHUE JOCTYyNa IMOJb30BaTeNell K COOTBETCTBYIOIIUM (YHKIUSAM U
JIAHHBIM JIJIS pacdeTa 3a 3JIEKTPOIHEPTUIO OBITOBBIX MOTPEOUTENIEH;

— OOecreynTh MHUTPAIMIO JAHHBIX O HAYMCICHUSX, MOTPEOUTENAX, MapaMeTpax TOYEK ydeTa H
npuOOpOB yuera, cxemax aekTpocHadxkeHus, cxemax OJ[H u CHT, nokazanusx, moTpe0asieMbIX o0bemMax

anekTpodHepruu, purancooir mHpopmaruu 3 UCYCH BII u cmexuHbix momynei. I[IpoBectu cBepky
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MUTPALMOHHBIX JaHHbIX. Pemenne o riryouHe Murpanuu OyJaeT NPUHATO HAa COBEIAHUM paboyell Tpymnibl
Ha OCHOBaHMUM aHAJIM3a KauecTBa JaHHBIX U OTpaXkeHo B T3;

— OOecrieunTh pacueT UWHAMBHUAYAIbHBIX HAa4YHCICHUHA OBITOBBIX  TOTpeOHTENe  3a
JIEKTPO3HEPTUIO 110 AITOPUTMAM M METOJAM PACUETA, YTBEPKAECHHBIM LIEHTPAJIN30BAHHBIMU pPETIaMeHTaMu
U B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHOAATENbCTBOM PD;

— OGecnieunth pacueT OOIIEJOMOBBIX HAUUCIEHUN 3a 3JIEKTPOIHEPrHI0 s  OBITOBBIX
noTpeOuTENeH 0 COOTBETCTBYIOIUM AJITOPUTMAaM U METO/IaM pacyera;

— OGecneunts (OpMUPOBAHUE U T€UYaATh IIATEKHBIX JOKYMEHTOB, (DOPMUPOBAHUE ONEPATUBHON
U QHAJIUTUYECKON OTYETHOCTH.

—  OGecneynTh BO3MOXKHOCTb BEJICHUsI paOOThI € IEOUTOPCKOM 33 J0JDKEHHOCTBIO U TPETEH3UOHHO-
UCKOBOM pabOThl, HACTPOUTH COOTBETCTBYIOLIME TPOLIECCHI.

—  OOecrieunTh UHTETpAUIO IHHOBAaIIMOHHOTO OWJITHHTA ¢ BHEITHUMH CUCTEMaMH U CEPBHCAMHU.

— OGecneyuTh ONTUMHU3ALMIO KOMMYHUKAIUI ¢ KJIMEHTaMH, 32 CUeT:

®  I[CHTpaJM3alMH BEJCHUS BCEX KOHTAKTOB;
e  ICHTpaJM3al1M YIPaBJICHUS KaHaJlaMM KOMMYHUKaUH ¢ motpedburensimu OJI;
® COKpalieHWss BpeMEHU Ha 00paboOTKy oOpamieHud KIMEHTOB 3a CYET
aBTOMATHU3AIMH MTPOLIECCOB B3aUMOJICHCTBUS MEXY COTPYAHUKAMU;
® [IJJAaHUPOBAHUS, pealn3ali KaMIIaHUH U HAKOTUIEHUs (aKkTa Mo HUM.
—  @®opmHpOoBaHUE BO3MOKHOCTH Pa3BUTHUSI KOMMEPUYECKUX CEPBUCOB 3a CUET:
e  (opmupoBaHUS Ka4eCTBEHHOMN 0a3bl JAHHBIX O MOTPEOUTENSX JIEKTPOIHEPTUH;
® [UIAHUPOBAHMS U OTCIIEKHMBaHUSA (akTa 1o koMmmepyeckuM cepucam ICK;
®  CO3/IaHUS MHCTPYMEHTA MOAJIEPKKU aKTUBHBIX MPOJIAXK.
—  ®opmupoBaHHe THOKOro HHCTPYMEHTAa AHAJIMTUYECKOH OTYETHOCTH 3a CYET pean3anus

KOHCTPYKTOpa OTYETHOCTH JUIsl CaMOOOCITY>KMBaHUS T0JIb30BATENIEH.

4. XapakTepuCTHKA 00bEeKTOB aBTOMATU3ALMH

OOBeKTOM aBTOMATH3allMM B paMKax pabor mo JloroBopy sBISIOTCS OH3HEC-TIPOLECCHI
JHEProcOBITOBOM JesTeNnbHOCTH. IlepeueHb OCHOBHBIX OM3HEC-IIPOLIECCOB B pa3pe3e HampaBlleHUH
JEATENIPHOCTH COOTBETCTBYET TEKYIEMYy YPOBHIO aBTOMATH3alMM B 3KcIiuryatupyemoid AO
«[lerepOyprckass cObITOBass KOMIIAHUS» OWIJIMHTOBOM CHCTEME pacdyeToB C MOTPEOUTENSIMH —
¢busruecKkuMu JIMIIaMU B yacTu TpeboBaHuii EnuHolt MeTogonoruu paboTsl ¢ GU3NYECKUMH JTHLAMU

brnoka Pozununoro busuneca [TAO «MuTep PAO» u npuBenen muxe (Tadnuma 3).
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Ta6muma 3. OcHOBHBIE OM3HEC-TIPOIIECCHI YHEPTOCOBITOBOM IEATETLHOCTH KOMITAaHUN

HanpasJjienue
JAesITeJIbHOCTH

busHec-npoueccsl

Meponpusitus

PaboTa ¢ ki1ueHTaMH

OO6cyxuBanue
noTpeduTenei;

[IpoBenenue nepepacyeToB MO 3asBICHUIM
noTpeOuTesneil, B TOM 4nciie Ha OCHOBAaHUH YCTHBIX
oOpareHu#t / HaA30pHBIX OPTAHOB / IPU
BBISIBIICHUM OIITMOOK pacyeTa;

OdopmieHue cripaBKy 0 HATUIUHA/OTCYTCTBUU
3aJI0JKEHHOCTH;

Odopmiienre AKTa CBEpKU pacueToB;
Hanonuenue b/l u koppexktupoBka nanubix mo JIC,
B TOM YHUCJIC BIUSIONMX Ha pacyer (0OpaboTka
Haps/10B Ha 3aMeHy, HercnpaBHocTH [1Y, BHeceHue
nokazanwmii [1Y, oOpaboTtka aktoB BY, perucrpanus
WHBIX COOBITUH, BIMSIONIMX Ha pacueT/mepepacyer
Ha4yMCIIeHUN);

HNudopmupoBanue norpedurTescii 00 n3sMeHEHUN
JICHCTBYIOIIETO 3aKOHOIATENILCTBA, O TPOBOIUMBIX
aKIHUAX, O JIIOObIX U3MEHEHUSIX, KACAIOIIUXCS
pacyeToB C MOTPEOUTEISAMU;

PaccMoTpenue BOpocoB 0 paccpouke IiaTexa;
O6paboTka xkanob 1o mporeccam IHEProcoOLITOBOM
JeSITeNIbHOCTH,

O6paboTka oOpaleHni 1Mo Ka4YeCTBY
00CITy>)KUBaHMS;

OO0beKT 00CTy)KUBAHUS

[Ipomry nornonHUTH

HoroBopnas padoTa

3aKiIr04eHne JOroBOPOB

SHEprocHa0XeHus /

OTkpbITHE AOOHEHTCKHUX

HOMEpOB;

3axmtouenue JI9C / oTKkpbITHE a0OHEHTCKUX
HOMEPOB, B TOM YHCJIE MACCOBOE;

Axrtyanuzanus b/ mo morpedurensam (OTKpHITHE U
3aKpPBITHE JIMIEBBIX CUETOB, KOPPEKTUPOBKA
nHpopmanuu no auresomy cuety (OUO,
KOJIMYECTBO KOMHAT, KOJIMYECTBO IPOKUBAIOILINX, B
T.4. BpEMEHHO 3apETUCTPUPOBAHHBIX));

Benenue nndopmanuu o cOOCTBEHHUKAX U
3aperucTpUpPOBAHHBIX JIUIAX

Axrtyanusanus b/l no Toukam yuera;

CMeHa cOOCTBEHHHKA,

Benenue nndopmanuu 06 UMEIOMIMXCS JIbTOTaxX
Benenue undopmaruu o tapudax;

N3meHneHue yciioBuii 10roBopa;

BpemenHoe oTkiII04U€HKE IO 3asIBJICHUIO.

IToaroroBxa JaHHEIX
00 3HepronoTpedbIeHUN

Benenne nadopmanmu o

TOYKax y4e€Ta, B TOM

VYcranoska/zamena [1Y;
PaboTa coOCTBEHHBIX KOHTPOJIEPOB U TEXHUKOB T10
OTpaHUYCHUIO;
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HanpasJjienue
JAesITeJIbHOCTH

busHec-npoueccol

Meponpusitusi

gucie o I[IY u
nokasagusax [1Y

Benenune MIIU;

OnocpenoBaHHOE IPUCOETUHEHUE;

3arpy3ka MnokasaHuil U3 pa3Iu4YHbIX HCTOYHUKOB;
[IpoBepka KOPPEKTHOCTH NTOKA3aHUI
JloGaBiieHne/peiakTHpOBaHKe/ yaIeHUE
MOKa3aHUM

Benenne nadopmanmu o mposepke [1Y/Heqomycke
K IpoBepke/3amene [1Y

Benenne nadopmanmu o miaomouposke [1Y
YBenomienue o HeucnpasHoctu I1Y

Pacuer Hauunciaenui

Pacuer 06beMoB
oTpeOIIeHUs
AJIEKTPOIHEPTUU U
pa3mepa IaThl 3a
MOTPEOICHHYIO
KOMMYHAJIbHYIO YCIIYTY
0 AJIEKTPOCHAOKECHHIO
U IpyTUE pacuCTHHIC
oTepaIuy;

Pacyer nHIMBUIYaNbHOTO MOTPEOIICHUS;
Pacuer npror;

Pacuer OJIH;

[lepepacuer MHIMBHUAYATHLHOTO TOTPEOJICHHUS;
[Tepepacuer O/IH;

Pacuer akToB 6e3yueTHOro NOTpedIeHNUS;
Pacuer norteps;

Pacuer u naunciaenue nenei u 11K
Ilepepacuer neneit;

Pacuer MOII

DUHAHCOBBIN YYET U
aHanu3

[Ipuem (3arpyska)
IJIATEXKEU U Ipyrue

(uHaHCOBBIE OTIEpaIi;

[IpueM nnarexeil yepe3 areHToB 10 IPUEMY
IIaTeXeH;

3arpy3ka miaTexei, HOCTYIUBIINX Ha pacyeTHbIN
CYET;

[IpueM orutat yepes Kacchl B IEHTpax MpueMa
IIaTeXeH;

Pacnipenenenue omat no Ha3HAYEHUIO U IIEPUOLLY
IJIaTexa,

[IepeOpocka 1 Bo3BpaT oruiar;

Koppektuposka miarexei;

Pabora c Heono3HaHHBIMU IIATEXKAMU;

Pabota ¢ HemoATBEP)KACHHBIMHU ILIaTEXKaMHU

BricTaBienue
IJIATEKHBIX
JTOKYMEHTOB

dopmMupoBaHuE U
IeYyaTh IUIATEKHBIX
JOKYMEHTOB;

dopMupoOBaHUE PE3YIHTATOB pacyETa (IMIaTEKHBIX
JIOKYMEHTOB / MH(OpMAIHH [Tl TadbHEeHIeh
MevyaTy MmiaTéKHbIX JOKYMEHTOB / HH(OpMaLuu
JUTSL TalIbHEUILIET0 HAMPaBIEHUs TOCPEICTBOM
AJIEKTPOHHBIX CEPBUCOB;

[IpoBepka konmuecTBa chOPMUPOBAHHBIX
JIOKYMEHTOB;

[Tepenaya chopmMupoBaHHBIX PE3yIHTATOB pacuéTa
(maTé&XHBIX TOKYMEHTOB / HHPOPMAIUH [T
JabHEUIIIeH meyaTH MiIaTéKHbIX JOKYMEHTOB /
rH(pOpMaIUU JUTsl TaTbHEHIIIETO HallpaBICHUS
MOCPEICTBOM 3JIEKTPOHHBIX CEPBUCOB)
OTBETCTBEHHBIM paOOTHUKAM WJIM OPTaHU3AIUSIM C
1[eNbI0 AanbpHelero Hanpasnenus [lorpedureno
—JI;
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HanpasJjienue
JAesITeJIbHOCTH

busHec-npoueccol

Meponpusitusi

[Teyats chopmMHUpOBaHHBIX MITATEKHBIX
JIOKYMEHTOB;

[IpoBepka KonMuecTBa HarleyaTaHHBIX
JIOKYMEHTOB;

Hamnpasnenue [Torpedurento - OJI pe3yabTaToB
pacuéra Ha OyMa)XHOM HOCHTEJIE;
Hamnpasnenue [Torpedurento - OJI pe3yabTaToB
pacuéra oCcpeICTBOM 3JIEKTPOHHBIX CEPBHUCOB.

B3nickanue
JNeOUTOPCKOU
3aJI0JDKEHHOCTH

HocyneOHas pabota ¢
MOTPEeOUTEIIIMHU-
JOJDKHUKAMM,

BrrsBaenue T0KHUKOB;

dopmupoBaHue peecTpa JOJDKHUKOB B paMKax
J0CyneOHBIX MEPOTIPUATHN pa3OUBKOI 1O MepaM
BO3/IeHCTBUSA (OrpaHUYECHUE, YBEIOMIICHUE);
ABTOMaTHYECKas 3arpy3Ka JaHHBIX O pe3yJIbTaTax
IIPOBEICHUS 10CYACOHBIX MEPOIIPUSATHI;
PopMHUpOBaHUE YBEIOMIICHHUI;

JlocTaBka yBeIOMIICHUI;

VYipasineHue orpaHuYEHUEM;

KoHTposb caMonogkitoueHus;

KoHTtpouss nocrymienus omnmiar;

BxirodeHune nocie oriarsl;

3aK/Ir04eHHE COTIALEHUI O PacCPOUKE;
dopmupoBaHue rpauKoB peCTpyKTYpU3ALIUY;
KonTpons ucnonHenus rpagukos
PECTPYKTYypHU3aIuu;

[TonGop nomxuukos 1ist Benenus [IMP u nepengaua
3anomkeHHocty B [P

IIpeTen3noHHO-
HCKOBas U CyJieOHas
pabora

HpeTeH3I/IOHHO'I/ICKOBaH

paborta

OrneHka 11e1ecoo06pa3HOCTH MPaBOBOH 3aIUTHI
HMHTEPECOB 3aKa3uMKa;

B3bIckaHue 3aJ0JDKEHHOCTH U HEYCTONKHU, B TOM
qHuCJIe HGYCTOﬁKH 110 OIUTAYCHHBIM IICPUOJaM U
Nepuo/iaM, B OTHOILIEHUH KOTOPBIX paHee
npoBejieHa cyaeOHas padoTa 1o B3bICKaHHUIO
OCHOBHOTO JI0JITa;

HO)IFOTOBKa W HAITpaBJICHHUEC NCKOBOI'O 3asBJICHUSA
WM 3asBJICHUS O BEIHECEHUH CyJeOHOro MpHKasa B
cyxL;

ComnpoBoxieHIE pacCMOTPEHUS Jiefia B CyJie B
IIPUKAa3HOM M HCKOBOM IIPOU3BOJCTBE, XPAaHCHUC
CBEJIEHUI O MPOLIECCYATbHBIX COOBITHSIX;
HaHpaBHeHI/Ie HUCIIOJIHUTCIBHOI'O TOKYMEHTA B
HE00XOAMMBIE CITY>KOBI M OpraHU3aLuH, BKIIIOYAs
KpCAUTHBIC OpraHU3alnu,

ComnpoBoxk/IeHHE NCTIOIHUTEIBHOTO TPOU3BOJICTBA,
XpaHeHue COOBITUN UCTIOTHUTEIHLHOTO
MIPOU3BO/ICTBA;

KonTposs mocTymienus omnnar;
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HanpasJjienue

busHec-npoueccol Meponpusitusi
AeATeJbHOCTH
Pacuer rocrionuinHel, y4eT UCIOJIb30BaHHOMN
TOCIOLUIMHBI U OIUIAT 110 HEM;
Benenue cripaBOYHUKOB CyA0B, IOApa3ACICHUI
OCCII PD, uHbIX TOCOPraHOB U KPEIUTHBIX
OpraHu3aui
dopmMHpOBaHUE dopMupoBaHue dopmupoBaHUE OTYETHBIX (popm
OIIEPATUBHOM OIEPaTUBHOU
OTYETHOCTHU OTUYETHOCTH;
HNuTerpanus ¢ NudopmannoHHbIit HuTerpanus:
BHEITHUMH CUCTEMaMHU | OOMEH C BHEIIHUMHU JInuHbIi KaOUHET PU3MUECKUX JINIL;
OpraHu3alusIMu; MoOunbpHOe mpuiIoKeHue A GU3NYECKUX JUIL;

I'MC XKX;

NAUMEN IVR;

NAUMEN K11

HAC,;

[Inarexnoii cucremoit AUC I'opon. B pamkax
Tekyuero 6usHec-mpouecca B AVIC I'opon
BBITPY)KAIOTCSl TPAHCTIOPTHBIE (hailibl ¢

HauncneHusimu ains popmuposanus O u EIT/;

ONEeKTPOHHBIA apXUB.

Ynpasnenue
HHEProcOBITOBOM
JESITeTbHOCTHIO

Benenue HopMaTuBHO-
CIIPAaBOYHOM
nH(pOpMaLINH.

B cucreme Benercs cienyroias OCHOBHAs
cripaBoYyHast HUH(pOpPMAIHSL:

Anpeca, B ToM uncie conocrasienue ¢ DUAC;
[TpuGops! yuera;

[TapameTpsl 1 XapaKTEPUCTUKN 0OBEKTOB
obciyxuBanus u TY;

Hopmatussr;

Tapudsr;

JIBrOTHI,

Tomnonorus ceru.
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5. TpeGoBanus Kk cucreme

5.1. Tpebosanus k cucmeme 6 ueaiom

5.1.1. TpeGoBaHusi K CTPyKType M (PYHKIMOHUPOBAHMIO CHCTEMBI

Cucrema J10KHA OBITh peaar30BaHa ¢ UCIIOIb30BAHUEM:
— IporpaMMHOM TUIaTGOPMBI Ha OCHOBE CEPBEPOB MPUIIOKECHHM, ITOCTPOSHHBIX Ha 0ase
0TeYEeCTBEHHOT 0 Win csoboxHoro [10.

—  MOJYJBHOM apXUTEKTYpPbI C €AUHBIM SIPOM.

Cucrema 10ikHa 00ecieunTh (PYHKIIMOHAIBHOCTh, COOTBETCTBYIOIIYIO aKTyaJIbHOM HA MOMEHT
MOJIIMCAHUsL JIOTOBOpa Bepcuu sKciuryatupyemoir B AO «llerepOyprckasi cObITOBas KOMIIAHUS»
WHpopManMoHHOHN cUCTEMBI yIIpaBIeHUs COBITOM 3JIEKTpO3HEepruu ObIToBbIM noTpedurensim (MCYCD
BII). ITockonbky HacTpoiika/nopaboTKa CUCTEMbI U €€ BHEAPEHHE PAa3HECEHbI 110 BPEMEHH, TO BepCcHs
nns aeapenns B AO «I[1ICK» He BKiIouaeT B ceds12:

— peanu3anio M3MEHEHUH M 10opabOTOK MPOrpaMMHOrO MPOJYKTA, BBI3BAHHBIX U3MEHEHUSIMHU
LEeNEeBbIX OW3HEC-TIPOLECCOB, €CJIM COOTBETCTBYIOIME 3allpOChl Ha W3MEHEHUS IOCTYNMJIU IOCie
YTBEP)KJCHHUSI TEXHUUYECKOI'O 3aJlaHusl Ha pa3paboTKy CUCTEMbI (B 3TOM cilyyae, TpeOyeMmble Ou3HecoM
U3MEHEHHs MOTYT OBITh pealu30BaHbl 10 3aBEPIIEHUHM HACTOSINErO NMPOEKTa, B PaMKaX TEXHUYECKOH
HNOJJIEPKKU WJIM Pa3BUTHS), 32 UCKIIOYEHHEM M3MEHEHMH CBSI3aHHBIX C MU3MEHEHHMEM 3aKOHOJATEJIbHOU
0a3pl, KOTOpblE BCTymaroT B cuiy B MoMmeHT BBoja Wb «llampmupa» u 3arparuBator 5% u Oonee %
notpeduTeneit

—  Cucrema fokHa OBITH BBITIOJIHEHA € UCTIOJIB30BAaHUEM TPEXYPOBHEBOW apXUTEKTYPHI.

B nenom, Cucrema fgoimkHa odecriednBath paboTy MOJIb30BaTENeH B pEXKUME BBIITOJIHEHHS CBOUX
¢byHKUIMi — 24 yacoB B JeHb, 7 AHEH B Henento (24x7).

CucreMa 10JKHa BKIIIOYATh CleAyolUe (pyHKIIMOHAIbHbIE OJICUCTEMBI (puc.1):

— Iloacuctema pabotsl ¢ kiauentamu (CRM);

— Iloacucrtema noroBopHO paboThI;

— Iloxacuctema opraHu3anud KOMMEPUYECKOTO YUeTa;

— Iloacuctema MOArOTOBKM JaHHBIX O MOTPEOJIEHMM U pacyeTa IMOJIE3HOro OTIycKa (MOAYyJb
pacuera noje3zHoro ornycka — MPII);

— Tloacuctema pacuera HAUMCIECHHUM U BBICTABIEHUS IJIATEXHBIX JOKYMEHTOB;

— Tloacucrtema ¢puHAHCOBOIO y4eTa;

— Tloacuctema paboThl ¢ 1eOUTOPCKOI 3a101KEHHOCTHIO;

2 B COOTBETCTBUM C pasgenom 4.3 MNacnopTta npoekTa.
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— Iloacucrema npeTeH3NMOHHO-UCKOBOM U CYAeOHON pabOTHI;
— Tloxcucrema aIMUHUCTPUPOBAHUS;
— Tloxcucrema wHTErpamyu ¢ BHCITHUMH CUCTEMaMH.
B3aumoneiicTBue MeXAy TMOJCUCTEMaMH JOJDKHO OCYIIECTBISTBCS C  HCIOJB30BAHHEM

MporpaMMHBIX HHTEep(DEcOoB U 001Iel 0a3bl JaHHBIX.

‘ 3 Anmunuctpuposanme

‘ B WHTerpauma © BREWHWMI CUCTEMaMU

B PaboTa ¢ KMesTamm Mopcuctema MNP
B JorosopHas paGoTta ‘ E Pacuyet HayucneHui v BoicTasnenue M ‘

‘ B MogroToska AaHHbIX 06 3nekTponoTpefineH i

‘ PafoTa ¢ CeTeBbIMM OPraHu3aukaMu

‘ OpraHusauma KOMMEepPYECKOro y4YeTa

‘ B BakickaHWe Je6UTOPCKOA 3a[0MHEHHOCTI

Y ounancossin yuer

puc. 1 ®yHKIHOHAIBHBIE MOCHCTEMbI

IMoacucrema padoTsl ¢ KIIMEHTAMU

[Toncucrema nomxHa obecriedynBaTh B3aUMOJICHCTBUE C KJIMEHTaMH II0 00MeHy nH(popManuen u

JTOKyMEHTaMu, cOop HHGOpPMAIINH O KIIMEHTAX U BEJCHUE UCTOPUU OOpallieHui U COOBITHI.

IMoacucrema noroBopHoii padboThl

[Toacuctema npenHa3HavyeHa Jjisi MOATOTOBKH U BeneHust norosopa (JIC), obopmiienne u yuera

AOKYMCHTOB K JOTOBOpPY, YCJIOBI/Iﬁ A0T0BOpa, OITMCAHUSA O6T)CKTOB, TOYCK MMOCTAaBKH, YYCTHBIX CXCM.

IToacucrema opranusanuu KoMMep4eckoro ydera (cucrem ydera u UK)

HO}ICI/ICTeMa JOJIKHa o0ecneynBaTh YUET COCTaBa U COCTOSAHHUA U3MCPUTEIIbHBIX KOMIIJICKCOB U

npuOOpoB yyeTa, ydeT padoT Mo UX JOMYCKY K SKCILTyaTalllu, IPOBEPKE, CHATHIO C AKCIUTyaTaI|H.

IToacucTemMa MOArOTOBKH JAHHBIX O l'[OTpeﬁ.TleHI/II/I H MOAYJb pacueTa moJe3Horo oTmycka

[Toncucrema nomkHa obecreunBaTh pabOTy B MHTEPAKTHUBHOM PEKUME M PEKHUME MACCOBBIX
onepauui C TIOKa3aHUSIMH TNpHOOPOB Yydera, B TOM YHUCIE, NPOBEPKY KOPPEKTHOCTH, pacueT

noTpeOIeHNs 3aMeAl0IIMMU METOIaMH, pacyeT MoTepb, (POPMUPOBAHHE TOJIE3HOIO OTIIYCKA.
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HOIICI/ICTeMa pacuera HAYMCJIEeHUH U BbICTABJIEHHS IIATEKHBIX AOKYMCHTOB

[Toncucrema nomkHa obeclieunBaTh B PaCUCTHOM NEPUOJE PacdeT M IepepacyeT HauuCIIeHU
IPEbIAYIIUX NEPUOIOB 3a NOTPeOIeHUE, TEKYILUX U JIOMOJIHUTENIBHBIX, a TAKXKE HAUUCICHUH APYrux
BUJIOB: TICHH, TOCHOLUIMHBI, KOMICHCAIMM 3aTpaT IO YCIyram OTKIIIOYCHHUS/TIOIKIIOYECHUS
SHEPrONPUHUMAIOIINX YCTPOHCTB moTpeduteneil. Takxke moacucTeMa JODKHA 00€CIeunBaTh

HHIUBUAYAJIbHYIO, IAKETHYIO, MAaCCOBYIO II€YATh IJIATC)KHBIX JOKYMCHTOB.

Ioxcucrema puHaHCOBOrO yuera

[Toncucrema momkHa obecreyuBaTh B OTYETHOM IMEPHUOJE NPOBEIACHHE Pa3IUYHBIX BHIOB
(UHAHCOBBIX OIEpalii U arperupoBaHUe Pe3yJNbTATOB ITHX ONepaluil B pa3IMYHBIX pa3pe3ax Io

IMOKa3aTcJIsIM U ICPBUYHBIM JOKYMCHTAaM.

IToacucrema paﬁoTbl C HeﬁI/ITopCKOﬁ 3aJ0JKCHHOCTBIO

ITogcucrema momkHa o0OecreynBaTh MOHHUTOPHHI' U aHaJIu3 IIG6I/ITOpCKOﬁ 3a10JI2KCHHOCTH,
YIpaBJICHUC MMpOoLECCaMN B3bICKAHUA ZIG6I’ITOpCKOﬁ 3a10JDKCHHOCTH, B YaCTHOCTU: YBCIAOMIICHHEC O

3a10JDKCHHOCTH, OI'PaHUYCHUC HOTpe6J'IeHI/I$I, PECTPYKTYypU3aAI A He6HTOpCKOﬁ 3aJ0JI2KCHHOCTH.

IToacucrema NpeTeH3MOHHO-UCKOBOM M Cy/1e0HOM padoThI

Iloncucrema nomxHa obecnedynBaTh aBTOMAaTH3alMI0 padOT IO TMOATOTOBKE W IoJaue
3afBJICHMA O BBIHECEHMH CYAE€OHOrO MpHKa3a, HCKOBBIX 3asBICHUM M HHBIX IPOLECCYabHBIX
TOKYMEHTOB B CyJIeOHBIE OpTaHbl, BEICHHIO HHPOPMAIIUN O TEYEHUH CYAeOHOTO MpoIecca B3bICKAaHMUS
NeOUTOPCKON 3aJ0KEHHOCTH U (WJIM) TIEHH MO JOTOBOPAaM AHEProCHA0XKEHMUsI, a TAKKE IPU BEIACHUU
paloThI 1O UCMIOTHEHUIO CY/IEOHBIX aKTOB O B3bICKAHUU JCHEKHBIX CPECTB.

[Toncucrema nomkHa oOecleuMBaTh BEJIEHHE HA JIOTOBOPE XAPAKTEPUCTUKH 3aJJ0JKEHHOCTH
(MopaTopHasi), TOKeH OBITh TPOPA0OTAH AITOPHUTM TepeHoca (PUHAHCOB (CIUCAHUE 3a0JKEHHOCTH,

MPU3HAHHONW HEBO3MOKHOM K B3BICKAHUIO TI0 PEIICHHIO CYy/Ia).

IToacucrema aAMHUHUCTPHPOBAHUS
[Toncucrema nomxHa obecriednBaTh pa3rpaHuyeHNe MpaB JOCTyIa MoJib3oBareseil K pyHKIusIM

U HOaHHBIM, BCIACHUC LCHTPAJIMN30BAHHBIX N PCETHOHAJIIBHBIX CIPABOYHUKOB H HACTPOCK CUCTEMBI,

MOHHMTOPHUHT JEUCTBUM IOJIB30BATEIIEH.

Ioacucrema MHTErpanuy ¢ BHEIIHUMH CHCTEMaMU
Cucrema nommkHa oOecreynBaTh HMH(POPMAIMOHHOE B3aMMOJCHCTBHE CO  CICAYIOIIUMU
MH(OPMALIMOHHBIMU CUCTEMaMHU YHEProCOBITOBBIX KOMITAHHIA:

—  Jlnunblii KaOMHET PUBNUECKUX JIHII;
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—  MoOuipHOE IPUIIOKEHNE TSI PU3HUECKUX JTUIT;

— T'MC XXKX (unTerpanus o API);

- NAUMEN IVR;

— NAUMEN KIJ tenedonuneii (KOHTAKTHBIM LEHTPOM M CUCTEMOI 00paboTKu oOpaleHuii);

- HAC;

— HCY (KoHKpeTHBII MPOrpaMMHBII MPOAYKT OyAET ONpeesieH Ha ATalle MPOSKTUPOBAHUS),

— IInmarexnoit cucremoit AVIC I'opoa. Heo6xonumMo obecrieunTh COXpaHEHHE TEKYIIero Ou3Hec-
npouecca, npu koropom B AMC TI'opon BeITpyX aroTcs TpaHCIOPTHbIE (ailiibl ¢ HAYUCICHUSMHU JUIS
¢dopmuposanusa Ol u EIT/;

—  DJEKTPOHHBIM apXUBOM;

— Caiitom Kommanuum (B TOM uYuClI€ € UWHTEpHET-MarasuHamMM M calTaMu-KaTaloramu
npuHapiexkanmmu [130);

— Cucremoii 10KyMEeHTO000POTa;

—  CepBucom paccbuUIOK.

5.1.2. TpeGoBaHus K YMCJIEHHOCTH U KBAJTM(PUKAINHU NEPCOHAJIA CHCTEMBbI U

pexumMy ero padboTbl

[Tockonpky npu BHeapeHUH CUCTEMBI B TTOJIHOM 00BbeMe olecrieunBaeTcs (PyHKIIMOHAIBHOCTD
AKCILTyaTUpyeMOi OWMJUIMHIOBOM CUCTEMBI /Ui pacueroB ¢ ¢pusmueckumu nunamu (MCYCO BII), To
M3MEHEHMH B cOCTaBe, KBIM(PUKALUU U peKuMe paboThl Nojb3oBarenelt He Tpedyercs. CoOTpyIHUKH,
paGoratonre ¢ Cucremoi, JOKHBI mpoiTu oOyueHue padore B UMb Ilanbmupa g0 Havama ee
MPOMBIIITIEHHONW — 3KcrryaTaiud. COTpyIHUKHM, OCYUIECTBIAIOIINE TEXHUYECKYIO IOJAECPKKY
cucremHoro [1O, a taxxe nopaborky CuUCTEMBI, JOKHBI YMETb BBIMOJIHATH CBOM OOS3aHHOCTH C
ucrosip3oBanueM 3amerieHHoro I10: Apache Tomcat, Sigma Utilities Billing na 6aze Spring

Framework, HikariCP, Hibernate, Spring Security.

5.1.3. IMoka3zaTenu HAZHAYECHUA

IToka3zaTtenssmu Ha3HaueHUsE CUCTEMBI SIBIISIOTCSA:
— BBINOJHEHHE (YHKIUNA, NepeyucieHHbX B pazaene OmuobOka! MCTOYHHMK cCbUIKM He
HaiaeH.Omuoka! UCTOYHMK CCHIJIKH He HalileH. HACTOSIIEr0 JOKYMEHTA.
—  BBINOJHEHHE (QYHKIUN B YaCTH MHTETPALIMU CO CTOPOHHHUMH CHCTEMaMH, NEPEUrCICHHBIMU B
paznene Ommoka! McTOYHUK cChUIKM He HalileH. HacTosIero 1oKkymeHTa. [IpoBepka paboThl CTOPOHHUX
cucteMm He BXxoauT B pamku [IMU na Cuctemy, Or0[1KeThl Ha Takue pabOThl COTIIACOBBIBAIOTCS 3aKAa3UYMKOM

C pa3paboTYMKaMH CTOPOHHHUX CHCTEM OTENbHO;
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—  OwicTpoaeiicTBue CrucrteMbl He CHU3UIOCH 10 cpaBHeHHIO ¢ UCYCD BII (npu ncnonp3oBaHun
TEXHUYECKOTO KOMIUIEKCa COIMOCTaBUMBIX mapaMmeTpoB). IIpoBepsiercsi myreM cpaBHEHUSI CKOPOCTH
BBITIOJIHEHHS] OCHOBHBIX THUITOBBIX MAacCOBBIX OMNEpPAIIMil TPOMBIIINICHHOTO CTeH1a. B kauecTBe 3Tanona jyist
CpaBHEHHs OYyJEeT UCIONb30BaHa cKopocTh BhimonHeHus MO mo BHeapenus Wb Ilamemupa. JJomyctumo
yBeJIMYEHHE BpeMeHH BbinoHeHuss MO BclieACTBHE YBEIHUEHUs 00beMa JaHHBIX B CUCTEME IO OTHOLICHHUIO
K nepuoay a0 Bueapenus Wb IManbmupa.

— 3HaueHus mnpoekTHbIX mnokazareneit RPO, MTBF u MTTR nomkHBI COOTBETCTBOBATH
YKa3aHHbIM HUXE:

1) RPO - He 6onee 24 yacoB (Ipu yCIOBUU PE3EPBHOTO KONMUPOBaHMs 1 pa3 B CyTKH).
MuHuM#3aMsa TpOU3BOAUTCS 3aKa3YUKOM 32 CUET YBEIMYCHHS YaCTOThI PE3EPBHOTO KOMUPOBAHUS B
npouecce JKciutyatauuu. llomuTuka pe3epBHOrO KONMMPOBAHUS OMNPEEHseTCs 3aKa3uuKoOM U
periiaMeHTUPYETCsl BHYTPEHHEH HOPMAaTUBHOM JoOKyMeHTanuel co croponbl bioka UT I'pynnsl «HTEp
PAO». PezepBHoe konmpoBanue BoinonHseTcs: cpeacrsamu CPK.

2) MTTR - He Oonee 96 wyacoB (B ciiyyae IIOJHOIO BOCCTAHOBJICHHS JaHHBIX).
MuHuMH3anMs NPOU3BOIUTCS 3aKa3UMKOM 3a CUET:

e [loBeimenus npousoaurenbHoctu CPK.

e VBenuueHHe MpOIycKHOM criocoOHocTH KaHanoB cBsa3u Cuctemsl ¢ CPK.

e PaspepreiBanus AyOnupytomeid HHCTALIAIMA CHUCTEMBI B PEXHUME «TOpsSYeH
3amenbD» (Standby) B paMkax oTiepHOTO MpoeKTa.

o [loBblmieHHe NPOM3BOAUTENHLHOCTH JTUCKOBOM TMOACHUCTEMBI MIaTQOpMBI, Ha
KOTOPOU MPOU3BOIUTCS IKCILITyaTAlIMH CUCTEMBI.

e CHIDKEHHE BPEMEHM PEaKkIMd M YCTPaHEHUs WHIUACHTOB B COTJIAIIEHUSIX 00
oOCITy>)KUBaHUU B paMKaX (YHKIHUOHATIBHOTO COIMPOBOXKIEHHUS, COMPOBOXKICHUS MPOTPaMMHO-
TEXHUUYECKON TIaT(HOpPMbI, TEXHHUUYECKON MOIACPKKH OOOpYIOBAaHUS, CTOPOHHETO MPOTPaAMMHOIO
obecrnieueHus U KaHaJIOB CBS3U.

3) MTBF - omun pa3 B kBapran (mpoduiakThdeckue paOOThl I HEAOMYIICHHUS
WHIIMJICHTOB B CJy4a€ HEBO3MOXXHOCTH TPOBEJAEHUs 0€3 OCTAaHOBKM KJIIOUEBBIX KOMITOHEHTOB
cucteMbl). MUHUMU3AIIMS TPOU3BOIUTCS 3aKa34UKOM 32 CUET:

e  DKcruryaTamuu miatgopmsl B IIeHTpax 00pabOoTKH JaHHBIX C PE3ePBUPOBAHUEM HE
Humxe N+1 (3nexkTpocHaOkeHre, KOHIUIMOHHUPOBAHHE).

e PesepBupoBanue kaHaOB CBsi3U HEe HIbKe N+1.

e PesepBupoBaHNEe KOMIIOHEHTOB MPOTPAMMHO-ANMNApaTHOW MIATHOPMbI HE HUKE

N+1.
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e IIpodunakrtuyeckue 1 MPOAKTUBHBIE 0OECIIEUUTENBHBIE MEPHI 110 HEJOMYLIEHHUIO
BO3HUKHOBEHHUS IOBTOPHBIX HMHIMJEHTOB B paMKaX (YHKIMOHAIBHOTO  COIPOBOKACHUS,
COIIPOBOKACHUS MPOTPAMMHO-TEXHUUECKOU TIIATPOPMBI, COITPOBOKACHUS 000PYI0BaHHSI, CTOPOHHETO

MPOrPaMMHOTO 00eCrieueHHs U KaHAJIOB CBSI3H.

5.1.4. TpeOoBaHusi K HAIEKHOCTH

B dactu TpeOoBaHMN 10 HAACKHOCTH MPOTPAMMHO-TEXHUYSCKUNA KOMIUICKC JOJIKEH
CO3/71aBaThCAd KaK BOCCTaHaBJIUBaeMasi U PEMOHTOINPUTOHASI CHCTEMa, PAaCCUMTAaHHAs Ha JJIUTEIbHOE
(byHKIMOHUPOBAaHUE.

— Cucrema JI0JKHA:

— ObITh IocTynHa B pexxume 24x7x365 (24 uvaca, 7 nHeill B Henento). Jlomyckaercss oCTaHOBKA
CUCTEMBI Ul TPOBEACHMUS] OOHOBJIIEHMM Ha MEpUOi A0 2-X 4acoB (BpeMs YCTaHOBKM OOHOBJICHUM
COTJIACOBBIBAETCS 3aKa34MKOM, 3aBHUCHT OT COCTaBa W IMEPEYHsI 3aTParuBacMbIX KOMIIOHEHTOB CHCTEMBI U
MO3KET OBITh YBEJIMUEHO M0 COTJIACOBAHUIO C 3aKa3YHKOM).

— HMETh BO3MOXXHOCTb BOCCTAHOBJICHHSI B ciliydyae c0OSi B COOTBETCTBHM C IapaMeTpaMu

w1aTopmbl, BELIOpAaHHON 3aKa3UMKOM.

5.1.5. TpeOoBaHusi K 3ProHOMHUKE U TEXHMYECKOM ICTETHKE

B yactu BHemHero opopmieHust HHTepdericel CUcTeMbl TOHKHBI COOTBETCTBOBATH CIIEAYIOLIUM
TpeOOBaHUSAM:
—  OcnoBHoe MeHI0 CHUCTEMBI JOKHO UMETh CChUIKH OBICTPOTrO JOCTYIA K MOJACUCTEMAaM;
—  OBITh MOHATHBIM U yIOOHBIM;
—  HaJMMCH/3aroJOBKU SKPAHHBIX (POPM JOKHBI OBITH HAa PYCCKOM SI3BIKE;
— U1 0003HAYEHHUs CXOIHBIX OINEpaLUi JOJKHBI HCIIOJB30BaThCs CXOIHBIE rpaduuecKre 3HauKH,
KHOIIKY U IpyTU€ YIPABIIAIOIINE (HABUTaLlOHHBIE) DJIEMEHTHI.
B wactu nuanora c nons3oBateneMm B Cucreme JOKEH ObITh PEYyCMOTPEH:
—  BBIBOJ COOONIEHM Ha 3KpaH MOHUTOpA (MH()OPMALIMOHHBIX, IPEAYIPEKAAIOIMNX, 00 OMINOKaX)
IpY BO3HUKHOBEHHMH OIMIMOOK B paboTe MOACHUCTEMBI, aHAJOIMYHBIX COOOIICHUSM, MPEIYCMOTPEHHBIM B

skcruryatupyemon Cucreme.
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5.1.6. TpeGoBaHus K IKCIJIYyaTAMH, TEXHHYECKOMY 00CIYKUBAHUIO,

PEMOHTY U XPAHCHHUIO KOMIIOHCHTOB CUCTEMbI

CucreMa JOJDKHA TOAJCPKUBATH PabOTy B PEXHME paclpeieleHus Harpy3ku (Kiactep).
JlomkHa OBITh OOecIieYeHa OUMCTKA JAHHBIX JIOTUPOBAHUS, HHCTPYKIIUH HA ONIEPAIIUH OYMCTKH JIOJIKHBI
OBITh BKIIOYCHBI B PYKOBOJICTBO aJMHHHUCTpaTopa. Pe3epBHOE KONMHMPOBAaHWE, aHAIU3 OIIMOOK,
MOHHUTOPHHI IPOU3BOAUTCIIbHOCTH BBIIIOJIHACTCA BHCITHUMU (HO OTHOIICHHUIO K CI/ICTGMC) cpeacrBaMu

(manpumep, pesepBHoe KonupoBanue cpeacrsamu CPK 3akazunka).
5.1.7. TpeOoBaHusi M0 CTAHAAPTUH3ALNMHU M YHU(PUKATTUH

BHuenpsiemast cuctema 10JKHA yIOBIETBOPSTH CIASAYIOUIMM TPEOOBAHUSAM:
— CootBercTBOBaTH TPEOOBAHUSIM 3aKOHOJATENbCTBA!

o  @enepanbHblil 3akoH «O0 anmekTposnepreruxe» ot 26.03.2003 r. Ne 35-D3;

e  «OcCHOBHBIE MOJOXKEHUS PYHKIIMOHUPOBAHUS POSHUYHBIX PHIHKOB 3JIEKTPUYECKOM
SHEpPTrumn», yreepkaeHHble nocranopieHueM [IpaBurensctea PO ot 04.05.2012 r. Ne 442;

o [locranoBnenue IlpaBurensctBa PO «O ueHooOpa3oBaHuM B 00JaCTH
perynupyemMsix 1ieH (TapudoB) B deKTporHepreTuke» ot 29 nexadbps 2011 r. Ne 1178;

e [lpaBuna mpenocTaBieHUsT KOMMYHAQJIBHBIX  YCIYyI  COOCTBEHHHKaM H
MOJIb30BATENSIM TOMEIIEHUI B MHOTOKBAapTUPHBIX JOMAaxX M JKWIBIX JOMOB, YTBEPKICHHBIX
[TocranoBnenuem [IpaButensctBa Poccuiickoit @enepanuu ot 06.05.2011 r. Ne 354;

o  Xummmasri kogexc PO;

e [locranoBnenue IlpaBurensctBa P® «O mpaBmiax, oO0sA3aTe€IbHBIX IpH
3aKJIFOYEHUH J0TOBOPOB CHA0KEHUSI KOMMYHAJIbHBIMU pecypcamu» oT 14 ¢espans 2012 r. Ne 124;

o  DenepanbHbiil 3aK0H «O rocyaapCcTBEHHON HH(DOPMAITMOHHOM CUCTEME KUITUIITHO-
KOMMYHaJIbHOTO X03siiicTBa» OT 21 nronst 2014 r. N 209-03;

e [Ipuka3 MuHucTEepCTBA CBA3M M MAacCOBBIX KOMMYyHHKannid P® u Munucrepcrsa
CTPOUTENHCTBA U KIIUITHO-KOMMYHAJIBHOTO X03siicTBa PD ot 29 deBpans 2016 1. Ne 74/114/mp «O6
YTBEP)KACHUH COCTaBa, CPOKOB W NEPUOAMYHOCTH pa3MelleHus HHGOpPMalUKd MOCTaBIIUKaMU
nH(OpMaIIUY B TOCYIApCTBEHHON HH(DOPMAIIMOHHON CUCTEME KHIIUIITHO-KOMMYHATILHOTO X03SHCTBAY;

o [Ipukaz MunkomcBsa3zu Poccum Ne 589, Munctpos Poccum Ne 944/mp ot
28.12.2015 «O6 yrBepxaenuu llopsiaka u cmoco0oB pazMerieHuss THGOPMAIUH, BEJCHHUS PEECTPOB B
rOCYJapCTBEHHON HH(POPMALMOHHOM CHCTEME >KWIMITHO-KOMMYHAJIBHOIO XO3sicTBa, JOCTyHa K

cUcCTeMe U K nH(popMaIuu, pa3MenieHHON B HEW».
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— CootBercTBOBaTh TpeOoBaHusIM EnwHOW MeTomonoruu sHeprocoObiToBoro OuszHeca I[TAO
«nTep PAO»:

e Pernament mnpouecca «lIpoBeneHue pacdera oObeMa M pa3mepa IJIaThl 3a
NOTPeOICHHYI0O KOMMYHAJIBHYIO YCIIYTY IO 3JIEKTPOCHA0KEHUIO», HAIIpaBJIEHUE PE3yJIbTaTOB pacyera
norpedurento -OJI;

e Pernament mnpouecca «BBox B OIKCIUTyaTallMi0 WHIMBHIYalIbHBIX, OOIIMX
(KBapTUPHBIX) WJIM KOMHATHBIX NPHOOPOB y4yeTa, MCIOIB3YEMBIX JUIS  ONpEeAeTeHUS OO0bEMOB
ANEKTPOIHEPTHH, TOTPEOIAEMON MOTPEOUTEIIMU — PUINICCKUMHU JTUIIAMUY,;

e Pernament npouecca «IIpoBenenue mpoBepok NpruOOPOB yuyera, IIEKTPUUECKON
SHEPIuu, NoTpedasieMOol NOTPEOUTENIMU — (PU3MUECKUMHU JTULIAMUIY;

e PermamenT 1mpomecca  «3akIIOYEHHE  JIOTOBOPOB  SHEPrOoCHAOXKEHHsS  C
NOTPeOUTENIMU —KOMMYHAJILHON YCIIYTH IO 3JIEKTPOCHA0KEHUION;

e Pernament npomnecca «IIpoBenenue nepepacuera odbema M pazMmepa IUIAThl 3a
KOMMYHAJIbHYIO YCIIYTY IO 3JIeKTpocHa0xkeHuto norpedurento -OJI»;

e Pernmament mnpouecca «lIpuem u pacnpespenseHue omjgar B OTHOIIEHUH
notpeduTteneil -pu3nYecKux UL, NOTPeOISIIOIMX KOMMYHAIBHYIO YCIYTY O 3JIEKTPOCHA0KEHUION;

e Pernmament mnponecca «lIpegocraBieHre paccpouykd Ha BHECEHHME IUIAaThl 3a
KOMMYHAJIbHYIO YCIIYTY IO 3JIEKTpOCHa0)eHHI0 moTpeduTento — OJIy»;

e Pernmament mnpounecca «Pabora ¢ morpeOuTensMu — QUINYECKUMHU JIMLAMU,
MMEIOLUMHU 33J0JDKEHHOCTD T10 OIUIATe MIEKTPUYECKONW YHEPTUU B paMKax MPOLEAYPbl OTPaHUYECHUS U
MIPUOCTAHOBIIEHUS IPEIOCTABICHUSI KOMMYHAIBHON YCIYTH MO JIEKTPOCHAOKEHHUIO.

e Pernament npouecca «MHpopMupoBaHue noTpedUTENEe KOMMYHAIBHON YCIYTH
IO 3JIEKTPOCHAOKEHUIO O HAJTMYUU TPOCPOUEHHOM 1€0UTOPCKO 3a105KEHHOCTH.

e Meronuka «TpeGoBaHUS K OOCITYXMBaHUIO KIMEHTOB PO3HUYHBIX aKTHBOB
I'pynner «aTEp PAOY;

e Meronuka «Pacuer pe3epBa 10 COMHUTENIBHBIM J10JIFaM»;

e Meronuka «ba3oBasi cerMeHTaIUs KIIMEHTOB PO3HUYHBIX akTUBOB I 'pymiibl «HTEp
PAO» nns o6cnyxuBaHHsI U TapreTUPOBAHHBIX KOMMYHUKAIIUI»

— IlpenocraBnsaTe yHU(PHUIMPOBAaHHBIM NpukiIagHoN uHTepdeiic (API) mis mHbOpManmoHHOTrO
B3aMMOJICHCTBHS CO CIIEAYIOMUMU CMEXHBIMU CUCTEMAMU:

o  Jluunplit KaOWHET HU3HUECKUX JIUIL;

e  MoOunpHOe MpuiIoKeHue s GU3NUECKUX JIUIL;

e [UC XKX (unrerparus no API);

e NAUMEN IVR;
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e NAUMEN KII

e UAC;

e HCY (KOHKpETHBI TPOrpaMMHBIM MPOAYKT OyAeT OompeaesieH Ha JTare
IIPOEKTUPOBAHMUS),

e Ilnmarexnoit cucremori AMC Topoa. HeobOxomumo oOecnednTh COXpaHEHHUE
TeKymero ousHec-mporecca, npu koropoM B AVC T'opon BBITpyXaroTcs TpPaHCHOPTHBIE (ailyibl ¢
HauucneHusMu st popmupoBanus O/ u ETT/.

e  DJIEKTPOHHBIN apXUB.

B kauectBe cuctembl yrpaBieHUs 0a3amMH JaHHBIX JOJKHA OBITH MPUMEHEHa eAMHAs

CVYB/] Oracle.

5.2. Tpebosanus k pynxkuyuam (3adauam), 8bINOIHAEMbIM CUCHEMOTL

Jlanuelif pazmen coAepKuT TpeboBaHUA K aBTOMaTu3upyeMbiM (GyHKUIusAM CHCTEMBI,
O6$I3aTCJII)HI>IM K pcajin3alilui B paMKaxX IPOCKTa, U HC COACPKHUT HACTAJIbHOIO INCPCUHSA AaHHBIX,
Beaymuxcss B Cucreme, ONMUCAaHHUA CTPYKTYp HaHHBIX, aJlrOPUTMOB OOpabOTKM JaHHBIX, (Hopm
BBIXOJHBIX IOKYMEHTOB U JIOTUKH UX (POPMUPOBAHUS.

OYHKIMOHATBHOCTE CHUCTEMBI COOTBETCTBYET AKCIUIyaTUPYEMOM Ha MOMEHT COTJIaCOBaHUs
nacnopra rpoekra sepcun MCYCD BII u He BKIto4aer B cebs®:

—  peanM3alyio U3MEHEHHH M JOpa0OTOK MPOrPaMMHOTO MPOJYKTA, BBHI3BAHHBIX M3MEHEHUSIMH
LEeJNEeBbIX OM3HEC-TIPOLECCOB, €CIIM COOTBETCTBYIOIIME 3allpOChl Ha W3MEHEHHUs IOCTYNHIU TOCie
YTBEPKACHHUSI TEXHUYECKOTO 3aJaHus Ha pa3pabOTKy CHCTEMBI (B 3TOM ciiydae, TpeOyemble OM3HECOM
U3MEHEHHUsT MOTYT OBITh peaTn30BaHbl MO 3aBEPIICHUHM HACTOSIIEro MPOEKTa, B paMKaX TEXHHYECKOMH
HNOJJIEPKKU WIH PA3BUTHSA)

- PEruoHalbHbBIC 0COOEHHOCTH B YacTH q)YHKHI/IOHaIII)HOCTI/I, BI)IBOI[I/IMOI\/JI 13 OKCILTyaTalluu HJIN
TpeOyromieil mepecMoTpa B paMkax EnuHoN Meromonoruu paboTsl ¢ (usmueckumu jwmmamu bioka

Posununoro busneca [TAO «MuTep PAO».

5.2.1. IMoncucrema padorsl ¢ kauentamu (CRM)

CRM-cucrema HanpaBjieHa Ha:
—  cbop, BepuduKanuio U ynpapieHue KIMEHTCKUMH JaHHBIMH;
— a¢dexkTuBHOE ynpaBieHHEe KOMMYHUKAIUSAMH C KJIMEHTAaMH IO BCEM COBPEMEHHBIM KaHallaM

CBSI3U,

3 B cooTBeTcTBUM ¢ pasnenom 4.3 [TacniopTa MpoekTa.
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— aBTOMaTU3alMIO U MOAACPKKY IMOJIHOI'O HUKJIA I1O pa60Te C KJIMCHTaMH KOMHaHI/II/I, Ha4yuHasg oT
IIJIAHUPOBAHUA W MPHUBJICYCHHA HOBBIX KIMCHTOB A0 3aKIKOYUCHHA JOrOBOPOB C HUMH M IOCICAYIOIICTO

COMPOBOXKACHUS

[Toncucrema nomxHa obecrieynBaTh BeeHHE HH(OPMALIUHU O:
—  KIIMEHTax;
—  KOHTAaKTax.
[Toncucrema, Takxke, 10JKHA UCIOIB30BaTh HH(POPMAIIHIO O:
—  JIOTOBOpAx;
—  TOTPEeOHTEISX;
—  IUIaTeNbIIUKAaX;
— o0bekTax (20);
— 00bBeKTax ydera,
- HK;
— npubopax ydera;
—  TIOKa3aHUsX;
—  pacxojax;
—  JIOKyMEHTaxX HauucieHus (cuerax-(akTypax WIH cueTax);
—  TUIATeXHBIX JIOKYMCHTAX.
[Toacuctema nomkHa 00ECTIeYMBAThH BBHITIOJIHEHUE CICTYIOMINX (PYHKITHN:
—  yIpaBJICHHWE JAHHBIMU O KIIMEHTaX U KOHTAKTAX:
e  BEJICHHUE W MTPOCMOTP MPOPUIIS KIHEHTA!
" KOHTAaKTHBIC JINIIA KITUEHTA,
" JIOTOBOPHI KJIMCHTA,
"  B3aWMOJCHCTBHS C KIIUCHTOM;
* oOparieHus;
" 3a7aHuS;
e Benenue npoduis KOHTaKTa;
e [louck mH(pOpPMAIUHU O KITUCHTE U KOHTAKTE;
e Perucrpanuio KIMEHTOB U KOHTAKTOB B CUCTEME:
* OmnepaTropoM KIMEHTCKOro o¢uca;
=  OneparopoM KOHTAKT-IIEHTPA,
= Hcropuueckass peructpamus (3arpy3ka WHGOpMAIMH W3 OWIITMHTOBOH
CHUCTEMBI);
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= 3arpy3ka HHQOpMAaIH U3 aIbTEPHATUBHBIX HCTOYHUKOB;

IIpoBEpKy YHUKAJIBHOCTH JAHHBIX;

Css13b kuenTa ¢ gorosopom (JIC);

- YHpaBHeHI/IC KOMMYHUKaIIUAMHU C KIIMEHTOM;

Co31aHue U BEICHHE CTaTyCOB BXOJIAIIETO COOOIIEHNS;
Co3aHue 1 BEICHUE CTaTYCOB MCXOSIIETO COOOIICHUS;

ITouck cooOIEeHNH;

—  VYmnpaBneHue oOpanieHUsIMHA KIIMEHTOB;

Co3znanue oopameHus;

Benenne xapTouky oOpamieHus;

Benenue cratycoB oOparieHwHii;

CkBo3Hast HymMepalus OOpalieHni;

Benenue ennnoro kinaccudukaTopa TeM 00pallleHU;
[Touck obpaleHuii B cucteme;

JobaBiieHne TOKyMEHTOB K O0paIlleHUIO;

Co3nanue pe3yabTara 1o o0pamieHHo;

OTtnpaBka oTBeTa 110 0OpaIlEeHHIO;

—  YmpasneHue HHGOPMHUPOBAHUEM;

BHCEIIHEC I/IH(l)OpMI/IpOBaHI/Ie — AJIA KJIIMCHTOB,

BHyTpeHHee HH(OpMHpOBaHHME — i1 COTpyAHMKOB Kommanuum o JedcTBUSX,

KOTOPLIC H€O6XOI[I/IMO COBCPUIUTH IO BSaI/IMOHGfICTBHSIM C KJIIMCHTOM.

—  YnpaBieHue 3aJJaHUSIMU:

Co3naHue 3agaHuii;

Benenue tunon 3aianuii;

Benenue crarycoB 3a1aHuid;

CkBO3Has HyMepauus 3a1aHuii;

Benenne kapTouky 3a1aHus;

ITouck 3amanmii B cHCTEME;
NudopmupoBanue o Ha3HAYCHUH 3aaHUS;

Hactpoiika npas nocryma Ha BUAMMOCTb 3aJaHHI;

- praBJ’ICHI/IC npoaaxaMmu JOIOJIHHUTCIBHBIX CCPBUCOB, YCIIYI' U TOBAPOB;

—  ®opMHpOBaHUE OTYETHOCTU U AHAIUTHKY;

— OOwmeH nnpopmanuen ¢ BHEIIHUMU CUCTEMAaMU B paMKaX MHTErpalluu:
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® JIMYHBIM KaOMHETOM KJIMEHTa-(hU3UIECKOTO JINIIA,
e cantamu Kommanmuy;

®  JIOKYMEHTOOOOPOTOM;

e e-mail mnardopmoii;

e TenedoHuel (KOHTAKTHBIM HEHTPOM);

®  AQHAJIUTUYECKOI CUCTEMOU OTYETHOCTH.

5.2.2. Iloacucrema 10roBOpHOii padoThl

[Toacucrema nomkHa obecreynBaTh BeJleHUE HHPOpMaLIUU O:
— poroBopax (JIC);
—  TOoTpeouTensx;
—  IUIaTeNbIIMKaXx;
— cybaboHeHTaXx;
—  CETEBBIX OPraHU3alUAX;
— obbekrax (20);
—  TIPUCOEIUHEHUSX;
—  TOYKax MOCTaBKU;
—  TOYKax ydera (U3MEpUTEIbHBIX KOMILIEKCAX);
—  MeTojax yuerTa;

— YCIOBHAX O6CJ'Iy)KI/IBaHI/I$I.

[Toacuctema nomkHa 00eCTIEeYBAThH BBHITIOJIHEHHUE CIEAYIOMINX (DYHKITHI:
—  Odopmienue gorosopa:
®  BBOJ/pENaKTUPOBAHUE PEKBU3UTOB M XapaKTEPUCTUK JIOTOBOPA;
®  BBOJ/pPElaKTHUPOBAaHHE PEKBU3UTOB CYOBEKTOB J0roBopa  (IMOTPEOHTEND,
MIPOXKUBAIOLITHH);
®  BBOJ/pEIaKTUPOBAHHUE COCTABA CBSA3AHHBIX C JIOTOBOPOM CYyOBEKTOB;

L4 BBOI[/pC,Z[aKTI/IpOBaHI/IC I/IH(l)OpMaL[I/II/I 10 06CJ’Iy>KI/IBaCMLIM AOTOBOpaMu 00BEKTaM:

- co3nanue/ penaktupoBanue uHpopmanuu J0;
. co3nanue/ penakrupoBanue uHpopmanuu TII;
. ¢dbopmMHpoBaHUE YCIOBHI OOCITYXKMBaHHUS Ha pPacueTHOM OOBEKTe

(pa3gensl norosopa obciyxuanus — P/1O) (tapudsr);
. OITMCAHUE CXEM MPHCOCIMHEHNS K ICTOYHUKAM MUTaHUS;

29 MepepnaH vepes Ananok 20.12.2022 20:54 GMT+03:00 // \
6895¢23¢-7255-47cc-8e04-8784506859d | |::|1

CrpaHvua 44 13 66 \ /



- onpenenenue Touek ydeta (TY), B Tom uunce:

- yUYeT XapaKTePUCTHK TI0 TIOTEPSIM U BBOJI/PEAAKTUPOBAHUE TIOTEPh
Ha TVY;

- ompezeneHnue cyoaboHEeHTa,

. JIOTOBOPHBIC 3HAYCHUS TIOTPEOICHIS;

- aKThl 0€3y4eTHOr0 MOTPEOICHUSI.

. BejicHue nepenucku ¢ [lotpedurenem;

. 1IeYaTh JIOTOBOPHBIX JOKYMEHTOB:

. 1eyaTh JIOTOBOPA;

. neyaTh MPUIOKEHHUH K JJOTOBOPY;

. BEJICHUE UCTOPUU JIBUKCHUS/TICUYATH TOKYMEHTOB.

. pellaKTUPOBAHKE JOTOBOPHBIX MIA0JIOHOB JJOKYMEHTOB:

- B 4yacTH cTaTU4HOUW HH(popMmanuu (HopMbl TOTOBOPOB, (POPMBI

HpHJIO)KGHHfI, JOMOJHUTCIIBHBIC COITIalICHUSA, COITPOBOANUTCIIbHBIC HI/ICBMa).

—  CompoBoXJI€HHE TIOTOBOpA:

- peaaKTUpPOBAaHUE PEKBU3UTOB U XapaKTEPUCTHUK JI0TOBOPA;
. KOPPEKTUPOBKA JOTOBOPHBIX 3HAYEHUMH;

- M3MEHEHUE JaThl JOTOBOPA;

- M3MEHEHUE AaThl HayaJla JEUCTBHS I0TOBOPA;

- U3MeHeHue xapakrepuctuk J0;

. n3MeHeHue xapakrepuctuk T11;

. U3MEHEHUE XapaKTepUCTUK TV ;

. aKTHBAlUs PacyeToB I10 JOTOBOPY;

. yIAJIEHUE I0T0BOPa;

— IloaroroBka TOKYMEHTOB M BEJICHHE NEPENUCKH C IOTPEOUTEIEM.
— Ilepeodopmiienue nqorosopa:
—  KonTpoins ucropuu u3MeHeHU# 10oroBopa:

—  Ilpekpamenue geicTBus JOroBopa.

[Togcuctema nomkHa obOecneunBaTh (YHKIMOHAIBHYIO THOKOCTh, ITyTEM HACTPOUKH W

1100aBJIEHUS KOMIIOHEHTOB:
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— n1o0aBlieHHE HOBBIX XapaKTEPUCTUK JOTOBOPA;

— yIIpaBJICHHEC COCTAaBOM OTO6pa}KaeMHX XapaKTCPUCTUK OO0roBopa.

5.2.3.

HOI{CHCTeMa OpraHu3anuu KOMMEPIECKOT0 yueTa

IHoxcucrema xos1:kHa 00eceYnBaTh BeJeHUe MH(OPMAIIUN O:

— npubopax ydera:

Homepax I1Y;

TUIax u mogeisax I1Y;

JlaTe YCTAaHOBKHU;

JlaTe CHSTUS,

HOMHUHAQJIBHOM U MaKCHUMAJIbHOM TOKE;
HOMHHAQJIBHOM U MaKCUMAJIbHOM HaIlpsKCHUU;
peructpax I1VY;

3oHanbpHOCTH ITY;

paspsaHoctu 11V

roze Beinycka [1VY;

MIIH;

MOKAa3aHUSAX HA MOMEHT YCTaHOBKH U cHATHA [TV

MIOKAa3aHUsX, 3arpyKEHHBIX B cucTeMy, ¢ noMoibio AUMC KV0O;

pacxonax, 3arpyKeHHbIX B cucreMy, ¢ nomouisro AUNMC KY3;
6anancoBoii npuHaanexxHoctu I1Y;

AKCIUTYyaTallMOHHOM OTBEeTCTBEHHOCTH [1VY.

—  TpaHchopMaTopax TOKa U HANPSIKEHHUS:

—  HUKK:

Homepax TT/TH;

tunax ¥ moxaensx TT/TH;
JlaTe€ YCTaHOBKH;

dasze;

roje Beiycka TT/TII;
MIIU;

2

OaTaHCOBOM MTPUHAIC)KHOCTH.

AaTC YCTAaHOBKHU.
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ioMbax:
® HOMepax IUIoMO;
®  JIaTe M MECTE YCTaHOBKH IIJIOMOBI;

e @OHUO coTpyAHUKOB, MPOBOAUBIINX OIJIOMOHPOBKY.

HO}ICI/ICTeMa, TaKMXKeE, 10JKHA UCII0JIB30BaTh I/IH(l)OpMaIII/IlO 0:

CPECTBAaX U3MEPEHUIA,
perucrpax I1V;
koHpurypamusax [1V;
tapudukanuu [1Y;
TOUYKaxX y4yeTa,

TOYKaX MOCTABKHU;
3as1BKax;

MOTpEeOUTEIIAX.

IMoacucrema no/1:kHA 00ecIeYUBATH BbINOJTHEHNE CIeTYIOUUX QYHKIIHI:

ydeTa cOCTaBa U3MEPUTEIIBHOIO KOMIUIEKCA;

perucTpaluu npoBeieHHbIX padoT 1o AKTaMm NMPOBEPKH;
perucTpanuu npoBeIeHHbIX padoT Mo AKTaM JUHEHHOT0 KOHTPOJIS;
perucTpanys JaHHbIX 110 ycrtaHoBke [TV

perucrpanus JaHHbIX 1o gonycky [1Y B skcrutyaTamnuto;
perucTpanys JaHHbIX 110 nepenporpaMmupoBanuo [1VY;
perucTpanuu JaHHbIX 10 IoMobam;

perucTpanys JaHHbIX 10 AeMOHTaxy I1VY.

5.2.4. IHoxcucrema MOArOTOBKHU JAHHBIX O MOTPeOJIEHUU U pacyeTa

MOJE3HOro OTIyCKa

IHoxcucrema xosxkHa o0ecneynBaTh BeJAeHUe HHPOpMAaIUU O:

MTOKA3aHUSX;
pacxojax;

MOJIE3HOM OTITYCKE (HAYUCIICHUSX B HATYPAThbHOM BBIPAKEHUN ).
0e3yueTHOM MoTpedsieHnu (00beM, JaTa, HOMEp aKTa);

MCTOax pacydeTa,
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—  Tapudax.

Ioacucrema, Takxe, 10J15KHA HCMOJb30BATH HH(POPMALMIO O:

—  TOYKax y4era;

- MUK

— npubopax yyera;
— perucrpax I1V;
—  JIOrOBOPAX;

- MIIN.

IMoacucrema no/1:kHA 00ecIeYUBATH BbINOJTHEHHE CIeAYIOMNX (QYyHKIIUIA:

—  3arpy3Kd/BBOJIa/KOPPEKTHPOBKHU NTOKa3aHUI/00BEMOB;
—  BepU(UKAIMH U BATUAALUH TOKA3aHUH IIPH UX PETUCTPAIINH;
—  BEJICHMs CIIPABOYHUKOB IICH;
— pacuera/mepepacueTa NHOTpeOJIEHUS IO TOKa3aHUsAM, JHMOO pacuyeTHbIMH METOAAMHU
(3aMelIeHus1), B pyYHOM U aBTOMAaTHYECKOM pPeKUMax, BKIFOYas:
e  pacyer NOTpeOJICHUs 10 PeryIupyeMbIM LIEHaM;
e  BBINOJIHEHHE NIEpPepacyera;
®  pacuer NOJE3HOTO OTITyCKa.
—  aBTOMAaTHWYEeCKMH ydeT ucredeHus cpoxka MIIU;
—  aBTOMATHYECKOH 3arpy3KH Mmoka3zaHuid u3 (ailyioB, MOTy4aeMbIX U3 Pa3IMYHBIX HCTOYHHKOB, TIO
COTJIACOBAaHHOMY PEIJIAMEHTY;
—  perucTpanuu Nnoka3aHHil yepes3 CepBUCHI:
e JIKK (amunblii kabuHer);
e CO (MMIOpT peecTpoB OT CETEBBIX OPraHU3AIM);
e AUNHNC KVD (3zarpyska nokazanuiit AUMIC KYD).
—  ompezesieHHe W HAacTpOHKa aJfOPUTMOB BepU(UKAIMM U BaIUJAIMK NOKa3aHUH (yIpaBieHHe
MPUOPUTETHOCTHIO TTOKA3aHU);
— pacuert u pacupezaenenue ooremoB OJIH; MOIT ?
— pacuer oObeMa o akTaM 06e3y4eTHOro nNoTpedIeHus;
—  yYeT pacxoja TpaH3UTHBIX OTpeOuTeneii;
— TPOBEPKHU Ha AHOMAJIUU NOTPEOSICHUS;
—  TIPOBEPKH (BaTUAAIMH) PE3YIbTATOB pacueTa U OTOOPAKEHHUE PE3YIHTATOB MPOBEPKH;

—  (opmupoBaHUEe OMEPATUBHBIX OTYETOB I10 MOJIE3HOMY OTITYCKY.
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Cucrema JO0JI2KHA o0ecnneydBaTh BO3MOKHOCTL H3MEHEHHS myTeM HaCTPOﬁKI/I H

JX00aBJICHUSI KOMIIOHEHTOB:

— Moau(UKauuU aIrOpUTMOB 3arpy3KH MOKa3aHWU, BKJIIOYash (OpMaTr JAaHHBIX W aJTOPUTMBI
00paboTKu;
— HACTPOWKY aJrOpUTMOB pPAacCyeTOB, B TOM YHCJIE IOCIEIOBATEIBHOCTEH M MPHOPUTETOB,

3aMCIICHUA JaHHBIX.

5.2.5. HO}ICI/ICTeMa pacuera HAYMCJEHUH M BbICTABJIEHUS MJIATEKHBIX

JOKYMCHTOB

IHoxcucrema x0/1:kHa 00ecIeYnBATH BeJleHUEe HH(OPMAIIMU O:

- Ha4YUCJIICHUAX,

- MCTOJax pacyeTra,

— JOKYMCHTAax HAa4YMCJICHUA,

- IJIaTCKHO-PACYCTHBIX JOKYMCHTAX

— peecTpax MIAaTC)KHbIX JOKYMCHTOB.

Hoacucrema, Takxe, 10J15KHA HCMOJIb30BATH HH(pOpMaLMIO O:

—  IJIaTexax;
—  (UHAHCOBBIX ONEpaALUSX;

— 3anuciax CI)I/IHaHCOBOl"O yuera.

IHoacucrema n0/2kHA 00ecneYnBATH BhINOJIHEHHE CJAeAYHOIINX QYHKIMIA:

—  pa3Iu4yHbIC BAPHAHTHI IEPEPACUETOB:

—  pacuer/mepepacyeT MeHH;

—  pacder Mo akTy 6€3y4eTHOro MoTpeOIeHNs;

— pacdeT KOMIIEHCAIIMW 3aTpaT MO YCIyraM OTKJIIOUCHUS/TIOAKIIOYCHHS YHEPTOMPUHUMAIOITUX
YCTPOMCTB MOTpeOuTeNneit 1 GOpMUPOBAHUE CULTA;

—  (opmupoBanue cuera (B TOM YHCIIe TOBTOPHOTO) Ha Cy/IeOHBIN TONT U TIEHU;

— ¢opMuUpOBaHUE CUETa HA OIJIATY TOCTIONLIUHEI;

—  (GOpMUPOBAHHUS MTAKETOB TUIATEKHBIX JIOKYMEHTOB;

—  (opmupoBanue (aiina GuHAHCOBBIX TOKYMEHTOB JJIsl OTIPABKHU IO 3JIEKTPOHHOH 1OUTE;
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—  (opmupoBanue daiina mIaTeKHbIX TOKYMEHTOB JJISI MACCOBOM MEYaTH:
®  IIaKETHOM;

L4 MacCoOBOM (HO noAapa3acICHUIO COBITOBOM KOMHaHI/II/I) neyatu IIaTCXKHBIX

JIOKYMEHTOB;

CO37IaHNE/BeICHHE MA0JIOHOB WH()OPMAIMOHHBIX COOOIICHHUH M1 OTOOPaKEHHSI CTaTHYHOTO

H(}OPMaLMOHHO-PEKIIaMHOT0 0JI0Ka B CYETE Ha OILIATY;

Cucrema J0/KkHa o0ecne4YnBaTh BO3MOKHOCTbH, IyTeM HACTPOMKM M J100aBJIeHUSs

KOMIIOHCHTOB:

—  HAacTPOMKH MOCJIEI0BAaTEIIbHOCTH U COCTaBa JOKYMEHTOB B MACCHUBE Ul I1€YaTH;

—  HAacTPOMKH MOCJIEI0BATEIILHOCTH COCTOSHUM )KMU3HEHHOIO IIUKJIA JIOKYMEHTOB;

—  IPUMEHEHHs HOBBIX NPABWJI HyMEPALUU JOKYMEHTOB;

—  HU3MEHEeHHs (POpM IUIATEKHBIX JTOKYMEHTOB U JIOKYMEHTOB HAUUCIICHUS;

— (QopmupoBaHUS  AONOJHHUTENBHBIX  (HOpM  (UHAHCOBBIX  JOKYMEHTOB  (OTpa)KaroIIuX
UH(POPMALIMIO U3 JIOKYMEHTOB HAUMCJIEHUS U IUIaTEKHBIX IOKYMEHTOB, KaK MH(POPMAIIMOHHBIX 0OBEKTOB, B

HYXXHOM (opmare).

5.2.6. IHoxcucrema ¢puHAHCOBOIO yuera

IMoacucrema 101:kHa obecneYnBaTh BeleHHe HHPOPMALUH 0:

—  IIIaTeXax, B TOM YHCIIE O:
®  JCTOYHHUKE IUIATEXkKA;
® THUIAX U BUJAX IUIATEIKEH;
®  CTaTycax IUIaTEeXKeH.
—  (UHAHCOBBIX ONEpaLUiX, B TOM YHUCIIE O:
e Tumnax (UHAHCOBBIX OINEpaIHil;
—  3anMcsAx (UHAHCOBOrO ydeTa, B TOM YHUCIIE O:
®  THMax 3amucedl (UHAHCOBOTO YYeTa;
—  OTYETHBIX IIEPUOJAX, B TOM YHCIIE O:
e  mepuojax NoTpeOIeHUs/OTIPY3KH;
®  YYETHBIX JaTax ONepanui;

L nepruoaax pacucra.

Ioxcucrema, Takxe, 10J15KHA HCMOJb30BATH HH(POPMALMIO O:

- IMJIaTCKHBIX JOKYMCHTAX,
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JIOKYMEHTaX HAYUCIICHUH;

CUCTax Ha BHCPCATIU3AIIMOHHBIC HAYHCIICHUA (HCHI/I, TOCIIOIIIMHBI, KOMIICHCAIIMH 3aTpar, I[HC)

Hoacucrema 10/1:kHA 00ecIeYMBATH BbINOJIHEHHE CJIeYIOIMX GyHKIMii:

peructpanus (GUHAHCOBBIX IMOCTYIICHHIA;
npoBeieHUe (PUHAHCOBBIX OIEPaIUil CIeTyIONNX BUIOB:
e  TeKyllee HAUYMCIICHUE 110 BUIaM HAYUCICHUN U Tapudam;

L4 JOIIOJIHUTCIIbHOC HAYMCICHUE 110 BHUIaM HAYUCJICHUH U TapI/I(baM, B TOM YHUCIJIC

BHEPCATU3allUOHHBIM;

3arpy3Ky IUIaTe)Kel U3 pa3IMYHbIX HCTOYHUKOB:
® 13 0AaHKOBCKHX BBIIHCOK;
® U3 IPOYUX MCTOYHHKOB,

3arpy3Ky IiaTexed B py4HoM pexume u on-line.

PYHYHOC U aBTOMATHUYCCKOC PA3HCCCHUC IUTATeIKCH — ABTOITPHBA3KA IUIATeXKEH K A0ropopam u

JIMICBBIM CUCTaM, BBIACIICHUEC CCTMCHTOB I1JIaTCXa, COITIOCTAaBJICHHBIX CCrMCHTAM HAYHMCJIICHU,

IMMOJIHYIO U HaCTHUYHYIO OTMCHY HHaTC)Keﬁ;
pa3HECEHHNE paHEee OTMEHEHHBIX IUIATEKEM;
MMPU3HAHUC O0JIra IO paHCC BLIITOJIHCHHBIM BHEPCATN3allMOHHBIM HAYUCIICHUSM

HU3MCHCHHC KaTeFOpI/Iﬁ 3aJ0JIZKCHHOCTH (B TOM YHCJIC CIIMCAHUC erHHTOpCKOﬁ u ,ZLC6I/ITOpCKOI\/‘I

3aJ10JKEHHOCTH );

BO3BPAT MPEIOIIATHI;
BO3BpaT IIaTEXeW M0 OTMEHEHHBIM CYAeOHBIM aKTam

3auet K3 B /I3;

crincanue J13;

YYET OIUIaThl CHUCAHHOU /I3 ¢ BOBMOKHOCTBIO OTMEHBI OIIATHI;
cnucanne K3;

MOJJIEPKKY JKU3HEHHOTO ITUKJIa (MHAHCOBBIX OTEpaIlHii;

aHaJIn3 UCTOPpUU (bHHaHCOBBIX onepaum?l B arpC€rupOBaHHOM BUJIC U C JeTaau3aiyeit 10 YPOBHHA

3anucen (I)I/IHaHCOBOl"O yueTa,

3aKpPbITUC OTUCTHOTI'O Mnepruoaa € 6J'IOKI/IpOBaHI/ICM H3MEHEHUH AATUPOBAHHBIX 3THUM IICPHOIOM

3anucen (I)I/IHaHCOBOl"O yueTa,

(dopMHpOBaHUE pe3epPBOB IO COMHUTEIBHBIM JIOJITAM;
paboTy ¢ aKTaMM CBEPKH:

e (opmupoBaHue/yIaNeHNE aKTOB CBEPKH;
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e (dopMHpOBaHHE MTEUATHBIX (POPM aKTa CBEPKH;
®  COIVIACOBaHUE 3a/I0JKCHHOCTH;

®  yTBEpXKICHHE.

5.2.7. IHoacucrema padoThl ¢ 1eOMTOPCKON 3210 15KEHHOCTHIO

IHoxcucrema xosxkHa o0ecnieYnBaTh BeJleHUe MH(OPMAIIUN O:

—  1eOUTOPCKOM 33a]J0JPKEHHOCTH ITOTPEOUTEINEH;

— mporecce qocyaeOHoro B3bickanus J13;

—  COOBITHAX TIpoliecca JOCYaeOHOro B3bICKaHus J[3;
—  JIOKYMEHTax JIOCYy/Ie0OHOTO B3bICKAHUS JI0JITA;

—  peecTpax IOJKHHUKOB;

—  3aJIaHUsX O0JIH30BATEIIO;

- KOHTAaKTax C HOTpC6I/ITeJ'I$IMI/I.

IToacucremMa 10J12KHA HCNOJIL30BATh HH(bOpMaIII/IlO 0:

—  JIOTOBOpAX;
— o0bekTax (20);

— Ttoukax noctaBku (TII);

—  TUIaTeXHBIX TOKYMEHTaX M JOKYMEHTaX HaYUCIICHUH;

- criocobax u aZipecax JOCTaBKU YBCI[OMJIGHI/Iﬁ HOTpe6I/ITeJHO/I/ICHOJ'IHI/ITCJ'IIO OrpaHHUYCHUA.

Ioacucrema no/i2kHA 00ecneYMBATH BhINOJIHEHUE CJIeIYIOIIHUX QYHKIMIA:

—  ompejeneHue 3a/I0JDKEHHOCTH TI0 IOTOBOPY U JIMIIEBOMY CUETY;
—  @®opmHupoBaHUE peecTpa JOKHUKOB B paMKaX J0CYJAEOHBIX MEPOTPUATHI pa30MBKOI 10 MepaM
BO3JICUCTBUS;
—  ABTOMAaTHYECKYIO 3arpy3Ky JIaHHBIX O PE3YJIbTaTaX MPOBEACHUS JOCYACOHBIX MEPOIPHUSATHI;
— cozjaaHue mporiecca paboTsl ¢ J[3 mo 3ajaHHOMY 11a0JI0HY:
e  ®dopMupOBaHUE CIHUCKA JOKHUKOB IO 33IaHHBIM KPUTEPUSIM;
e [IpoBeneHue npoueaypsl OTpaHUUYEHUS MPEAOCTABICHUS KOMMYHATBHOU YCIYTH
T10 JIEKTPOCHAOKEHUIO;
o [IpoBenenue mporeAypsl MPHOCTAHOBIEHUS MPEIOCTABICHUS KOMMYHAIbHOM
YCIIYTH TI0 3JICKTPOCHAOKEHUIO;

e Bo0300HOBIEHHE NPEAOCTABICHHUS KOMMYHAIBHON YCIIYTH 110 3JEKTPOCHAOKEHUIO.
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— ®opmupoBanue u HampasieHue [lorpedurtensm - DJI npemynpexnenuii (yBeAOMIIEHUN) O
MPEJICTOSIIEM OrpaHMYEHUH, 3aTeM IPUOCTAHOBICHUU MPEIOCTABICHUS KOMMYHAJIBHOM YCIYyTHU IO
AIIEKTPOCHAOKCHHIO.

—  ®opmupoBaHue U HarpaBJIeHUE YBEIIOMJICHHS Hcnonaurento MPOLETYPHI
OTPaHUYEHUS/TPUOCTAHOBICHUSA (0 HEOOXOAUMOCTH OTPAaHUYCHHS MPEIOCTABICHUS KOMMYHAJIBLHON YCITyTH
0 AJIEKTPOCHA0KEHHIO).

—  Oskupanue MocTyruieHuss MH(OpMaLWU AJs aHajdu3a BO3MOXKHOCTU BBINOJHEHUS HPOLEAYpPbI
OTPaHUYEHUS/TIPUOCTAHOBIICHHS MTPEJOCTABICHUSI KOMMYHAIBHOM YCIYTH 110 3JIEKTPOCHAOKEHHIO.

—  CO3/1aHHeE U paclpejieieHHe Mo UCIIOIHUTENSIM 3a/I1aHni, HalpaBJiIeHHbIX Ha padoty ¢ /I3;

—  pacdyer KJIIOUEeBBIX JaT JyIsl mpoiiecca B3bickanus J13;

—  MOHHTOPHHT 33JJ0JDKEHHOCTH B TIporiecce B3bickanus /13;

—  (dopMuUpOBaHUE JOKYMEHTOB (CIIyEOHBIX 3alMCOK, YBEIOMJICHUH, IPETEH3UN);

—  (opmupoBaHue peecTpoB JOKYMEHTOB;

— pabota ¢ pecTpYKTYpU3UPOBAHHOM 32/10JKEHHOCTHIO;

— pabota ¢ MOpaTOPHOU 33/I0IKEHHOCTHIO;

—  aBTOMAaTUYECKOE 3aBeplICHHE MPOLIECCOB B3bICKaHus /{3 mpu morameHnu 3a101KeHHOCTH;

—  BEJCHHE MPOTOKOJIA TI0 BCEM IpolieccaM B3bIcKaHus J3;

—  y4YeT pacCpOUKH IUIaTEeXa;

—  (opmupoBaHUE ONIEpaTHBHBIX OTYETOB;

— nepenada 3an0JpkeHHocTH B [THP.

Cucrema pgoxHa o0ecnmedyMBaTh BO3MOKHOCTb, IYT€M HACTPOMKH M 100aBJICHHS

KOMIIOHCHTOB:

—  KoH(urypupoBaHus mabI0HOB Mpouecca B3bickaHus /13;

—  CO3/aHHUS HOBBIX TUIIOB COOBITHS ISl IPOLIECCOB B3bICKaHU [13;

—  KOH(UTYpUPOBAHUS CBA3EH MEXIY COOBITHSIMM;

—  KOHUTYpUPOBaHHS aJTOPUTMOB I aBTOMATHUECKOT0 BEIOOpa JOYEPHUX COOBITHI;
—  HacTPOMKH aJIFOPUTMOB JUIsI pacueTa KIHYeBbIX J1aT;

—  HacTpOMKHU (OpPM IOKYMEHTOB;

—  HACTPOWKHU PEECTPOB;

- CO3JaHuA JOIIOJIHUTCIIBHBIX OTYCTOB.
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5.2.8. IMoacucrema npeTeH3NOHHO-UCKOBOI M cy1e0HOI padoThI

IToacucrema a0/KHA od0ecneynBaTh BCJICHHUE an)opMamm 0:

—  JOKyMmeHTauuu 1o npoueccam I1HP;

—  CyneOHBIX Jienax;

—  IIpoLeccax pacCMOTPEHMsI CyIeOHOrO Jea;

—  cOOBITHAX IpOLECCca PACCMOTPEHUS CyAeOHOrO /1ena;

— BCTYIUICHMH B CWJIy CYAEOHBIX aKTOB, PEIICHUH M JPYTrUX IMPOLECCYAIbHBIX JOKYMEHTOB B
paspese Kaxa0oro 10roBopa;

—  XOZ€, JOKYMEHTaX U OCHOBAHUAX 3aBEPLICHUS MCIIOJIHUTEILHOTO TPOU3BOJCTBA;

—  3aJlaHHAX IT10JIb30BaTCIIIO,

IToacucremMa J0J12KHA HCNOJIL30BATh HH(bOpMaIII/IlO 0:

—  JIOTOBOpAx;
— obObekrax (20);

—  TOTPEeOHTEIAX;

— Ttoukax nocrtasku (TII);

—  IJIATEeXHBIX JJOKYMEHTaX U JJOKyMEHTaX HauMCIICHHIA;
—  CyneOHBIX U HCIIOJHUTEIBHBIX OPTaHU3aIUsX;

— mpoiieccax B3bIckaHus /3.

IToacucrema noskHa 00eceYnBATH BBINMOJTHEHHE CIEAYIOMNX QYHKIIUM:

— ¢opMupoBaHUE U TIeYaTh JOKYMEHTOB, HeoOxoaumbIx ais [THP;

- IoArOoTOBKa HCKOBOI'O 3asBJICHUA U 3aiABJICHHS O BBIHCCCHHUU cyz[e6H0r0 IIprKasa,

—  pacuer 3a70JKeHHOCTH U 1ieHd B [I1P;

- pacyeT roCrnouJINHEL;

— HampaBJICHHE HCKOBOI'O 3asBJICHHS B CyJ U IPUHIATHE HMCKOBOIO 3asBJICHUS CYIOM K
MIPOU3BOJCTBY;

—  HEJOMYIIECHHUE NepepacyeTa 3a10JKEHHOCTH OCIIE HAIPABJIEHUS B CYI;

—  BEJEHHUE JeJa MOCIIE MTOIYYEHHS ONPEIEIICHHs Cyla O MPUHITUU K TPOU3BOJICTBY 10 MOMEHTA
MOJTyYEHUsI UTOTOBOTO Cy/NeOHOro akTa M (UKCallMd ero pe3yibTaToB, , a Takke (ukcamusi BO3BpaTa
3asIBJICHUS, OCTABIICHUS 3asBICHUS 0e3 IBIKEHUS, OTMEHBI CYJeOHOTO IpHKa3a;

— ¢opMuUpOBaHUE U MEYaTh JOKYMEHTOB: CONPOBOJUTENbHBIX MHUCEM, YBEIOMIICHUH, 3asiBIICHU,
XO,Z[aTaI\/'ICTB n CJIy)KGGHLIX 3aIlMMCOK, CUCTOB HA OIJIaTy OCHOBHOTI'O J0JIr'a I10 CyAy, IICHU,

— IHOATOTOBKAa MHUPOBOT'O COTJIAICHUSA,
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—  HampaBJe€HHEe MUPOBOTO COTJIAIICHUS AJIs YTBEPKACHUS B CY/I;

—  TOoJy4YeHHe cyAeOHOro aKTa o MUPOBOMY COIJIAIIEHUIO U (PUKCAIUS €r0 pe3ysIbTaToB;

— ToJydyeHue cyAeOHOro akTa v (puKcalus ero pe3ylibTaToB;

—  WHUIHANUS cye0HOro pa3dupareabCTBa MOCIe OTMEHBI CYAeOHOTO pUKa3a;

— oOxasoBaHUWE CyNeOHBIX aKTOB 10 MHHUIMATHUBE VCTIa U CONMpOBOXKIECHUE PACCMOTPEHHUS Aeiia
npu 00’Kaa0BaHUU CO CTOPOHBI OTBETUHKA,

—  ¢dopMUPOBaHHE UCIOJHUTEIBHBIX JTUCTOB IO YUCIY OTBETYMKOB. BeneHue wmHpOpMAIUu 1O
MCIIOJIHUTEJIbHBIM JIUCTaM (JlaTa IpeabsBICHHUS, 1aTa BO3BpaTa U T.1.);

—  ompeneNieHre HATUYHS 330JKEHHOCTH 110 UCTIOTHUTEIBHOMY JIUCTY;

—  HarpaBJieHHUE 3asiBJICHUS 00 UCIIPABJICHUU OIECYATKH;

—  HampaBJIeHHE X0JIaTaliCTBA O MPOLIECCYaTbHOM MPABOIIPEEMCTBE;

—  OT3BIB UCHOJHUTENILHOTO JINCTA U3 OPTaHOB MPUHYIUTEIHHOTO UCTIOTHEHUS;

—  ¢opmupoBanue C3 0 CHUCaHUH 33/I0JKEHHOCTH IO UCHIOJIHUTEIBHOMY JIHCTY;

— pabota 1o BO3BpAaTy rOCMOIUIMHBL, YY€T OIJIaT [0 TOCTOUUINHE;

— pabora no nporeccy [lomydueHnst HCOTHUTEIbHBIX JUCTOB;

— ¢opMUpOBaHHE peecTpa HUCHOJHUTCIBHBIX JOKYMEHTOB B (opmare, yCTaHOBICHHOM
JIOKYMEHTOOOOPOTOM € KPEAUTHBIMH OpPTraHU3aIMsIMU, JJIs 3alpoca CBEICHHI 0 cueTax (B TOM YHCIe MPU
pasznuuu (opmMaToB JJIsl pa3HbIX OAHKOB)

—  HampaBleHHE UCIIOJHUTENIBHOTO JIUCTA B OAHK WU UHYIO KPEAUTHYIO OPTaHHU3AIUI0, B KOTOPOI
OTKPBITHI CUE€TAa OTBETUNKA;

—  HampaBleHHE UCIIOJHUTEIBHOTO JHCcTa B opranbl denepanbHoOi cy)Obl CyJIeOHBIX TPUCTABOB;

—  KOHTPOJIb pabOTHI CIIYKObI Cy1I€OHBIX TPUCTABOB;

—  KOHTPOJIb MOCTYIUICHHUS OILJIaT;

—  XpaHEHHE OCHOBAaHUM MpEKpaIeHUs/OKOHYAHUS UCTIOJTHUTEIILHOTO MMPOU3BOICTBA;

—  TpukpervieHue (HaiaoB JOKYMEHTOB;

—  BeJCHHE CyIeOHBIX JieT o TpeboBanusM notpeduteneit k ['Tl unm ero arenty

— BEJEHHE XApaKTePUCTUK 3aJI0JDKEHHOCTH (MOpaTopHasi), CHUCAaHHUE 33J0JKEHHOCTH,
MPU3HAHHON HEBO3MOKHOM K B3bICKAHHUIO MO PEMICHUIO CY/a;

— ¢opMuUpOBaHUE TIO CYIeOHBIM JIeJIaM CIIETYIOIINX OTYETOB:

e Cnucok cyneOHBIX JeT;

e [IpukazHoe mpon3BOJICTBO;

e lckoBoe Mpou3BOACTBO;

e lcnonHuTenbHOE IPOU3BOACTBO;

e Kanengaps cyneOHbBIX 1em;
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e  AHanm3 3arpyxeHHoctu ucnosHutenei [11P;
e  KouTpoms omiar (ropuaudeckas padbora);

L4 MOHI/ITOpI/IHF 3a0JI2KCHHOCTH I10 I'OCITOIIJINHE.

Cucrema 0/kHa o0ecne4YnBaTh BO3MOKHOCTbH, IyTeM HACTPOMKM M J100aBJIeHUS

KOMIIOHECHTOB:

—  KoHpurypupoBaH#us 11ada0HOB nporecca [TNP;

—  CO3/IaHUS HOBBIX THIIOB COOBITHI 17151 iporieccoB ITHP;

—  KOH(UTYPUPOBAHHUSI CBSI3EH MEKY COOBITHIMU;

—  KOH(UTYpUPOBAHUS aJTOPUTMOB JJISi aBTOMATUYECKOTO BBIOOPA JOYEPHHUX COOBITHIA;

—  HacTpPOMKH MeYaTHBIX (POPM TOKYMEHTOB.

5.2.9. IMoacucrema agMUHUCTPUPOBAHUA

IMoacucrema 101:kHA 0fbecneYnBaThH BeleHNne HHPOPMALUH 0:

—  II0JIB30BAaTEIISIX CUCTEMBI,
—  TpyNIax MOoJIb30BaTEIIEH;

—  pousix;

—  (pyHKIMSAX CHCTEMBI;

—  3aJaHMX;

— opraHuzanuoHHou cTpykrype (komnanusx (3CK) / cTpyKTypHBIX OIpa3iesieHusIX );

— Tpymmax JocTyna.

Hoacucrema, Takxe, 10/15KHA HCMOJb30BATH HH(pOpMaLHIO O:

— J0roBopax, JIMICBLIX CUHCTAX;

- CIIpaBOYHHKAX.

Hoxcucrema 10/1:kHA 00ecIeYMBATH BbINOJHEHHE CJIeY0muX GyHKuumii:

—  BEJEHHUE poJsiel u noib3oBaresneil CUCTEMBI;

— OIIpeleNieHHE MpaB JOCTylHa IOJIb30BAaTENE Ha YPOBHE CTPYKTYPHBIX MOAPA3IACICHUN,
MOJIb30BaTesei, 00bEKTOB U ONEPAIIHIA;

—  LEHTpaJIu30BaHHBIA MOHUTOPUHI JEUCTBUH IOJIb30BATENEH;

—  yYeT 3aJlaHUi Ha BBINIOJIHEHUE OCHOBHBIX TEXHOJIOTMYECKUX OIEPALIUI;

—  y4eT WHIMICHTOB (B TOM YHCIE CBS3aHHBIX C CHCTEMHBIMH COOOIICHHSIMH OO0 OMIMOKax) U

3aIaHUM 110 UX YCTPAHECHUIO;
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—  yder TpeboBaHMUI K HACTPOWKe (YHKIIMOHATHLHOCTH | 3aJaHUI 110 UX pPeali3aIliu.

5.2.10. IloacucreMa HHTErpanyu ¢ BHEITHUMHU CHCTEMaMHU

Texnudyeckue TpeOOBaHMS K MoACUCTEME OyOyT OINpeleleHbl Ha JTane pa3paboTKu

TCXHUYCCKOTI'O 3aJaHr Ha UHTCTpaliui0 CO CMEKHBIMH CUCTCMAaMHU.

5.3. Tpebosanus k omuemnocmu

Cucrema jomkHa obecnieunBarh GOpMUpPOBAHUE:
—  OmnepaTUBHBIX OTYETOB - COCTaB U TPEOOBaHUS K OTYETaM OYIyT KOHKPETU3MPOBAHBI HA JTaIle
pa3pabOTKK TEXHUYECKOTO 3a/JaHHs.
—  AHaJTUTHUYECKHUX OTYETOB — COCTaB U TPeOOBaHUSI K OTUETaM OyAyT KOHKPETU3UPOBAHBI HA 3TAIle
pa3pabOTKK TEXHUYECKOTO 3a/IaHHs.
[lepeveHb onepaTUBHBIX U aHAIUTUYECKUX OTYETOB OyIIET ONpE/esICH Ha dTare pa3paboTKu U
cormacoBaHusi TeXHMUYECKMX 3aJaHUi Ha ajanTtanui u J1opaboTKy eauHoro Ownimara OJ1
anekTpodreprust 1 CRM ®JI 31ekTposHepris 1 TEXHHYECKOTO 3a/IaHUs HA HHTETPAIUIO CO CMEXHBIMU

CUCTCMaMH.

5.4. Tpeboeanusa k eudam obecneyenusn

5.4.1. TpeboBanusi K UHGpOPMAITHOHHOMY 00€CIIeYEeHN IO

TpeGoBanus Kk cocTaBy, CTPyKType U crioco0am opranu3anuu AaHHbix B Cucreme
Crpykrypa XxpaHeHus AaHHbIX B (CucremMe JODKHA COCTOATH M3 CIELYIOIIMX OCHOBHBIX
obnacreii:
— omneparuBHas 0a3za nanusix (OLTP);

- XpaHI/IJ'II/IH_IC JaHHBIX.

TpeGoBanns k HHPOPMALMOHHOMY 00MEHY MKy KOMIIOHEHTAMH CHCTEMbI

HNudopmannonHsiii oOMeH Mexay nojacucreMamu Cucremsl peannsoBad B popmate JSSON Ha
OCHOBE COBMECTHO HCIOJIb3yEeMbIX JaHHBIX U CEPBHUCOB, a B CIIy4ae, €ClIM MOJICUCTEMa peau30BaHa B

BUJC 000CO0IEHHOTO KOMITOHCHTA, UCKIIIOYUTEIIbHO Ha OCHOBE CEPBUCOB.

TpedoBanusi K UHGOPMALMOHHOW COBMECTUMOCTH CO CMEKHBIMHM CHCTEMAMH

CoctaB nHpopMaMOHHOTO B3auMoAecTBUsI CUCTEMBI CO CMEXHBIMU CUCTEMaMHU (ITPUBENIEH B

. 5.1.1 HacTosIIEro JOKyMEHTA)
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TpeOoBaHMsl K 3alIUTe JAHHBIX OT Pa3pylIeHUd IPU aBapUAX U COOSIX B JJIEKTPONUTAHUHU

CHUCTEMBbI

TpeboBanus peanusyrorcsa cpeicTBaMu IulaTdopmsl. [lonuTuka pe3epBHOIO KONMMPOBAHUS U
BOCCTaHOBJICHUS OIIPEEIIACTCS BHYTPEHHEN HOpMaTuBHOU foKkyMeHTanuen bioka UT I'pynnsr «HTEp
PAO». ®usnyeckas 3ammra, IEKTPOIUTaHNE U o0ecriedeHne He0OXOMMbIM BHEIIHUM (PU3HUECKUM
OKpYy’KE€HHEM (BJIaXXHOCTb, TEMIIEpaTypa, YUCTOTA BO3/AyXa) 0OECHEeUMBAOTCS 3aKa3uMKOM 3a CUeT
pasmeleHust 000pyJOBaHUs B IEHTPE 00paOOTKU JTaHHBIX, CIIOCOOHBIM IOJIEPKUBATh ONTUMAJIbHBIE
3HA4YEHUs BHEUIHUX ITApaMETPOB IS SKCIUTyaTalluu 000pyI0BaHUs B COOTBETCTBHU C PEKOMEHIALUSIMU

IPOU3BOAUTENCH 000PYHOBAHUS MIAT(HOPMBI.

TpeGoBaHusi K KOHTPOJIIO, XPAHEHNI0, 0OHOBJIEHUIO M BOCCTAHOBJIEHHIO TAHHBIX

B mensix oGecriedeHns: KOHTpouisi TaHHBIX CHcTeMa JOJKHA MPOTOKOIMPOBATH BCE COOBITHS,
CBSI3aHHBIE C U3MEHEHUEM CBOEr0 MH()OPMAIIOHHOI'O HAMOJHEHUs, U UMETh BO3MOXKHOCTb B CIIydae
c00s1 B paboTe BOCCTAHABJIMBATH CBOE COCTOSIHUE, HCIIOJIb3Ys paHee 3alIPOTOKOIMPOBAHHBIE U3MEHEHUS
JAHHBIX.

KoncucrentHocts naHHbIX oOecneunBaerca Ha ypoBHe CYBJl. He nomkHa mnpuMmeHAThCS
oTIIOXKeHHas 3anuch AaHHbIX B CYB]] nocne oneparu COMmit co cTopoHsl npuiioxeHus. Pesepsaoe
KOIIMPOBAHWE U BOCCTAHOBJIEHHE MAHHBIX OOECHEUMBACTCS BHEUIHHMMH IO OTHOIIEHUIO K CHCTEME
cpenctBamu — CPK. [lepnoandHOCTh pe3epBHOIO KOMUPOBAHUS U CPOKU XPAaHEHUS pPE3€PBHBIX KOMUMN
COOTBETCTBYIOT BHYTpeHHEW HopMaTuBHOM nokymeHTauuu biaoka UT [Npynnsr «MaTep PAOY.

BoccraHoBneHue cepBepa MPUIIOKEHUH NPOM3BOIUTCS Ha ypoBHe (aiioBoit cucrembl. K
XPaHEHHUIO JJAHHBIX B XPAHWINIIE JAHHBIX MPEABABISIIOTCA CIEAYIONINE TpeOOBaHUS:

—  XpaHEHHE JAHHBIX ITPOU3BOAUTCS B COCTABE, BUJE M YPOBHE arperalyuyd COOTBETCTBYIOLIEM H
JIOCTAaTOYHOM JJisi (OPMHPOBAHUS AHAIUTHUYECKOM OTYETHOCTH M TOJIb30BATENIbCKUX 3alpPOCOB U3
KOHCTPYKTOpa OTYETOB;

— XpaHeHue AaHHbIX B CucTeMe MPOM3BOAMUTCA B 00bEMe, IPUHATOM IpPHU 3aMyCKE CHUCTEMBI B
MPOMBIIUIEHHYIO JKCIUTyaTaluio (M0 pe3ylbTaTaM MHUTpaliu) U J00aBIsSEMOM B XOJ€ 3KCIUTyaTalluu
Cucremsl. Iy XpaHUJIMILA JaHHBIX IPEIBABISIOTCS ClIEAYyOINe TpeOOBaHUS:

— Tpelyercst obecreunTh BO3MOKHOCTh BOCCTaHOBIIEHU JaHHBIX X /| Ha 11006011 MOMEHT BpeMeHHU
B Ipejieiax 3aJaHHON JaBHOCTH (2 Mecsla) 10 MOMEHTa COXpaHEHUs TOCIeAHUX U3MeHeHui B X/1;

— TpeOyercsi 00eCeynTh BO3MOXXHOCTb M3TOTOBJICHUS MOJHBIX M YAaCTUYHBIX APXUBHBIX KOMHUN
JaHHBIX X/I;

— Tpelyercsi obecreunTh BO3MOKHOCTh pa3oBoOro (1o TpeOOBaHHUIO) PE3EPBHOIO KOMMPOBAHUS U

apXMBHUPOBAHUS HACTPOEK U KOH(MUTYpAIMil BCEX MOJICUCTEM.
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5.4.2. TpeGoBaHus K IMHIBHCTHYECKOMY O0ecrie4eHUI0

ITpu peanuzanuu (Hactpolike) CHCTEMBbl JOJKHBI IPUMEHATHCS CIEAYIOIUE SI3bIKH BBICOKOTO
yposHsi: SQL u ero npoueaypuoit pacuupenue s CYB/] Oracle PL/SQL, Java, JavaScript.

A3k uHTepdetica u coodbmenunit b [lanbmupa qomKeH COOTBETCTBOBATH AKCIUTyaTUPYEMOM
Cucreme (IperMMyIIECTBEHHO PYCCKHMMA, HO JOIYCKAETCs UCIOIb30BaHUE aHIIMHCKOT0, HAapuMep, A7

UJIEHTU(DHUKATOPOB, COOOIICHUH 00 ommMbOKax, aKpOHUMOB).

5.4.3. TpeboBaHusi K IPOrpaMMHOMY o0ecriedeHUI0

Cucrema J0JKHA HCIIONB30BATh CIIEAYIOIIee MPOrpaMMHOE obecrieueHue:
—  CepBep NpuII0KEHUN:
e Omnepammonnas cucrema Redhat Enterprise Linux 5 Update 6+;
e Embedded Spring Boot Tomcat 9.0.27
e Spring Framework Spring-Boot 2.2.1. RELEASE;
e Spring Framework 5.2.1.RELEASE;
e  Spring Framework Spring Boot Starter Security 2.2.1.RELEASE;
e IO HikariCP v.3.4.1;
e [IIO Hibernate v.5.4.8.Final;
o
TpeboBaHMs K IPOrpaMMHOMY 00ECIIEUYEHHIO KIIMEHTCKOTIo pabovero Mecra:
—  Hurepner 6paysep: Google Chrome Bepcun He Hike 84.0.4147.89;
— MS Office (MS Word, MS Excel) Bepcuu e amxe 2007.

6. CocTaB u conep:kaHue padoT
O6beM paboT 1o HacTosIIKUM TeXHnYecKuM TpeOOBaHUSAM BKIIIOUAET B c€0s1 pabOoThI ISl
cneayronux DCK I'pynmer [TAO «MuaTEp PAOY:

— AO «IlerepOyprckasi CObITOBasI KOMITAHUS.

Brenpenne CructeMbl 10JIKHO TPOUCXOJUTH B HECKOJIBKO 3TaIlOB!

Oran 1. YcraHoBka Tekyuwmii Bepcuu VHHOBAalMOHHOTO OWJIJIMHIa Ha TECTOBBIA CTEHI,
MIPOBEJICHUE UCTIBITAHNHN (PYHKIIMOHAIBHOCTH C IIEJIBbIO OIpe/ieeHHs] TpeOOBaHUN Ha HACTPOIMKY W/Hin
OpaboTKYy.

Oran npenycmarpuBaer npuoOperenne AO «llerepOyprckass cObITOBass KOMITaHUS»
HEHCKJIIOYUTENbHBIX MTpaB Ha IHHOBaMOHHBIN OMyuHHT «Ilambmupay.

Oran 2. Pa3pabotka T3 Ha HacTpoiiky u/unu nopadotky Eb ®JI 93 u CRM ®DJI 33, pa3zpaboTka
T3 na unrerpanuto Eb ®JI 93 ¢ BHENTHUMH CUCTEMAMH.
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Ne Pe3yabTarsl Tpedosanms k

pe3yJabTary

2.1. | Pazpabotka T3 Ha HacTpoiiky u nopadbotky Eb ®@JI 33 B coorBercTBuM | T3 cormacoBaHo
¢ npuioxkenueM 3 k [lacnopry npoekra «BHeapeHue cucteMsl
WNunoBanmonHsli OvwyumuHT. [laneMupay.

2.2. | Pa3zpabotka T3 Ha HacTpoiiky u gopaborky CRM ®JI O35 B T3 cormacoBano
COOTBETCTBUH ¢ npuiioxxeHneM 4 k Ilaciopry npoekra «BHenpenue
cuctembl MlHHOBaMOHHBIN OrIIHHT. [lanbeMupay.

2.3. | Pazpabotka T3 nHa unterpaunto IHHOBAaIMOHHOTO OMJUIMHTA C T3 cornacoBano
BHEIIHUMU CUCTEMaMHU.

Oran 3. Hactpoiika 1 1opaboTka B COOTBETCTBUU ¢ T3, peanu3arysi HHTETPAlK C BHEITHUMHU
CUCTEMaMHU.

Ne PesyabTaTsl Tpedosatmus K

pe3yJbTarty

3.1. | PeaninzoBana pyHKIMOHAIBHOCTh IHHOBAIIMOHHOTIO OUJIIMHTA, [Tonnucansl AKTHI
coryacHo 3tany 1, (B cooTBeTcTBUU C npuioxeHueM 3 k [lacnopty | cnauu-npuemMku
npoekTa «BHenpeHue cucrembl IHHOBAIIMOHHBIN OMIITUHT. paboT 1o sTanam.
[Tansmupar.) u 3tamny 1 (B COOTBETCTBUHU C IPUITIOKEHUEM 4 K
[Tacnopty nmpoekra «BHeapenue cucrembl FIHHOBaIIMOHHBIN
owuar. [ansmupar.).

3.2. | PeasinzaoBaHa (pyHKIIMOHAIBLHOCTH VIHHOBallMOHHOTO OWJIJIMHTA, [Tonnucanbl AKTBI
coryiacHo paboram 3tamna 2 (B COOTBETCTBUU C MPUIIOKEHUEM 3 K CAAYU-TIPUEMKH
[Tacnopty mpoekra «BHeapenue cucrembl IHHOBAaIIMOHHBIN paboT o sTanam
owuHr. [laneMupay.) u 3Tana 2 (B COOTBETCTBUHU € IPUIIOKEHUEM
4 x Ilactiopty npoekra «BHenpenue cuctembl THHOBaIIMOHHBIH
owtuHr. [Tansmupay.).

3.3 | PeasinzoBana QyHKIIMOHATBEHOCTh IHHOBaIMOHHOTO OMJIITMHTA [Tonnucanbl AKTHI
corjacHo paboTtam 3tana 3 (B COOTBETCTBHU C MPUIIOKEHHEM 3 U CAaYU-TIPUEMKH
npunoxenueM 4 x [lacopty npoekra «BHenpeHnue cuctembl paboT o sTanam
WNuHoBanmoHHbI OnsutuHr. [Tansmupay).

3.4. | IIpoBeneHbl Harpy304Hble UCTIBITAHUS. ITporoxon

IIPOBEICHUS
Harpy304HbIX
VCTIBITAHUI
Otan 4. Murpanus nansasix u3 MCYCO BII, UC PTY u cMexHBIX MOTyJIEH.
Oran 5. OneITHas 3KcIUTyaTanus HHOBAIIMOHHOTO OMJITMHTA HAa TUJIOTHOM Y4acTKe.
Oran 6. Bemmonnenue padboT 1o uH(popMaIMoHHOH 0€30MacHOCTH.
Ne Pe3ynpratel TpeboBaHusl K pe3ynbTaTy
PazpaboTaHbl JOKYMEHTBI:
- OT4er 1o pe3yapTaram
AynuT 0€30MacHOCTH Ha IPEAMET COOTBETCTBHS MIPOBE/ICHUS ayAnuTa
6.1 | metoguke MT-259-1 0€30ITaCHOCTH Ha MPEeIMET

COOTBETCTBUS MeTonnke MT-
259-1 ¢ oOmmmn
PEKOMEHIalUSIMU 110
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YCTPaHEHUIO BBISIBICHHBIX
ySI3BUMOCTEM

TToanucan AKT coauu-
MPUEMKH BBITOJIHEHHBIX
pabor.

[IpoekTupoBaHre KOMIUIEKCHON CUCTEMBI 3aLIUThI
nHpopmarun

AHanu3 1eNeBhIX MPOIECCoB, Kacamuxcs o0padorku | Pazpaborana
3aIuIaeMoi HHpopMaIu, aBTOMaTU3UPYEMBIX C AnantupoBaHHas Mopens
nomo1bio CUCTEMBI, OTIPEICTICHUE YPOBHS yIpo3s;

samumenHocty MC/ knacca 3amuiienHocta AC, TToanucan AKT coauu-
OTIpe/IeNICHUE aKTyaIbHBIX YIPO3 O€30MacCHOCTH MIPUEMKH BBITOJTHEHHBIX
undopmanuu, cbop cBenenuii o Cucreme. paboT.

Pa3paboTanbl TOKyMEHTHI:
- PaGounii mpoekt
KOMIUIEKCHOM CUCTEMBI
3aIuThl HH(OPMALIUU

- Kommiiekr
9KCIITyaTaIMOHHBIX
JIOKYMEHTOB Ha
KOMIUIEKCHYIO CUCTEMY
3alIUTHl HH(OPMAIIHH;

6.2

6.2.1

[IpoekTupoBaHre KOMIUIEKCHON CUCTEMBI 3aLIUThI

6.2.2 unpopmanuu (KC3H)

ITonnucan Akt coaun-
MPUEMKH BBIOIHEHHBIX
pabor.

OtyeT no pe3ynbTaTam
MPOBEACHUS TIEHTECTA C

6.2.3 | Ananu3 3amuieHHocty UC «IlaneMupar» OOIIMMH pEKOMEHIALIUAMU
10 YCTPAHEHHUIO BBISIBICHHBIX
YSI3BUMOCTEM.

Oran 7. IlepeBon MHHOBallMOHHOTO OWIIMHTa B MPOMBIIUICHHYIO JKCIuTyaTamuio B AO
«ITerepOyprckast cObrtoBass kommnanus» u AO «EWPI] IlerposnekTpocOBIT» B 4acTH pacueToB 3a
ANIEKTPOIHEPruio. PacimmperHas TeXHrudeckas moIIepiKKa B TEYCHUE 3-X MECSIIEB.

Oran 8. PazpaboTka u cornacoBanre YacTHOrO TEXHUYECKOTO 3a/1aHUs Ha (QYHKIIMOHATHHOCTh
sranma 4 (crabunuzanus cucteMbl) npuioxkeHus 3 Ilacmopra mnpoekta «BHeapeHue CUCTEMBI
NunoBanmonnsiit OvmuHT. [Tamemupay.

Oram 9. Crabmin3anust CHCTEMBI B COOTBETCTBUU ¢ YaCTHBIM TEXHUYECKUM 3aaHUEM.

7. IlopAIOK KOHTPOJIA U NPUEMKH padoT
Ucnbitanus Cuctemsl NPOBOAATCS 3aKa34YMKOM Ha TEPPUTOPUM 3aKa3uHKa.
[Tocne 3aBepuicHHsS BBIMOJHEHHS pPadOT MO KaxAoMy AdTanmy VICHOJHHUTENb yBEIOMIISIET
3aka3urka o (hakTe 3aBepILICHUS BHIMOJIHEHHBIX PA0OT IO COOTBETCTBYIOLIEMY 3TaIy.
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3aKa34uK B TEYEHUE TPEX PadOYMX JHEH CO JHS NOJIY4YEHUs BBIIIECYKAa3aHHOTO YBEAOMIIEHUS OT
Hcnonautens cooduiaer eMy cocTaB IPUEMOYHON KOMUCCHU CPOKH MTPUEMKH PUEMOYHOM KOMHUCCHEH
Pe3yIbTaTOB BHIIIOJIHEHHBIX paboT.

B pamkax npueMmku paGoT npueMOYHas KOMMCCUS OPraHU3yeT M IIPOBOJAUT IPOBEPKY
pa3paboTaHHOM JOKYMEHTAllMM Ha COOTBETCTBUE TPEOOBAaHUAM pa3pabOTaHHBIX B paMKax MPOEKTa
TexHu4eckux 3agaHui.

[Ipuemounast komwuccusi QGopMmHupyeTcsi 3aKa3dMKOM M3 TMpeJICcTaBUTENel 3aka3uumka W
npencrasutens McnonHurens.

[Ipuemka pe3ynbTaToB BBIIOJIHEHHS PabOT MO IPOBOJUMBIM B XOA€ PabOT HCHBITAaHHUIM
oopmIsieTcs: JOKyMEHTaMH, IpeaycMoTpeHHbIMU [laciopToM mpoekTa.

[TpoBoauMBIE B X0/1€ pabOT UCTIBITAHUSL:

—  lIpueMouHbIE UCIIBITAHUS C LENBIO:
e nepeBoga CHCTEMBI B OIBITHYIO 3KCIUIyaTallUI0 IO OKOHYaHMM IIPUEMOYHBIX
HCIIBITAHMI;
—  OmnbITHas 3KCIUTyaTalys € UENbIO:
®  [pOBEpPKHU roTOBHOCTU CHUCTEMBI K POMBIIUIEHHON 3KCILTyaTalluu;
e nposepku CucTeMbl 0]l HArPY30UHBIMHU HUCIBITAHUAMU B COOTBETCTBUHU C OOLIEH
[IporpaMMo# M1 METOIMKOW HArPY30YHBIX UCIIBITAHUM;

Cnava-mpuemMka pabOT MO HMCIBITAHUSM OCYIIECTBIISETCS MPUEMOYHON KOMHUCCHEH, B COCTaB
KOTOpOM BXOAAT mpejcTaButenu 3aka3zuuka U Mcnomuutens. Ilo pesynbraTtam npueMku paboT 1o
YKa3aHHBIM UCIBITAHUAM YJI€HAMU IPUEMOYHOM KOMUCCHUH NOANUCHIBAIOTCS [IpOTOKOIIBI HCIIBITAHUN,
[Ipotokonbl ycTpaHeHusi 3amedaHuil, [IpOTOKOJBI TNpPOBENEHUS HArpy304HOTO TECTUPOBAHMS
[Ipuemounsle ucbITaHUS 3aBepiuatoTcs opopmienueM Ipukaza o BBoje CuctemMbl B IPOMBIIIICHHYIO

9KCILTyaTaluio.

8. TpeGoBaHusi K COCTaBY U COAEPKAHUIO PAOOT MO MOATOTOBKE
00beKTa ABTOMATH3AIIUU K BBOIY CHCTEMbI B JIeHCTBHE

B xone BeIMONIHEHHsI TIPOEKTa HAa 0OBEKTE aBTOMATHU3AIMK TPEOYETCs BBITIOJHUTH PaOOTHI 1O
IIOATOTOBKE K BBO,Z[y CI/ICTeMBI B )IGfICTBI/IG. 3a1<a3qm< JOJI’KEH O6GCHG‘H/ITB BBIITOJTHCHUC CJ'ICJIYIOI]_[I/IX
pabor:

—  ONpEeneNnuTh OTBETCTBEHHBIX JIUIL:
® B IICNAX COTJIACOBAHUS/TIOAMUCAHUS JOKYMEHTAINH, TIPEIYCMOTPEHHOM pa3aeIoM
Ommobka! UcTOYHUK CCHIJIKM He HAMIeH. HACTOSIIETrO JOKYMEHTA;

° AJId TIPOBCACHU A I/ICHI:ITaHI/II\/‘I, npeaAyCMOTPCHHBIX HACTOAIIUM JOKYMCHTOM.
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9. TpeOoBaHMsI K JOKYMEHTHPOBAHMIO

B Ta6J'II/II_[€ HUKEC ITPUBCIACH IIEPCUYCHb OTYCTHBIX JOKYMCHTOB, 00s13aTeNIbHBIX K nepeaadc (KaK B

II€YaTHOM, TaK U B 3JICKTPOHHOM BI/II[e) M COTJIAaCOBAHUIO C 3aKa3UHMKOM:

HaumenoBanue 3Tana pador

HaumeHoBaHuMe JOKyMeHTa

VHHOBaIIMOHHBINA OUJUTUHT pa3BepHYT Ha TECTOBOM
obopynoBanuu AO «IlerepOyprckas cObITOBas
KOMIIaHUs» (IPOTOTHUIT), Y TBEp:KJI€HA porpamma U
METOAMKA UCIBITAHUH IPOTOTHIIA

[Iporpamma 1 MeTOIMKA UCTIBITAHUI
MPOTOTHUIIA

[TpoBeneHsl NcTbITaHUS (QYHKIIMOHATLHOCTH B
cootBercTBHU ¢ IIMU Ha TecToBOM crenae AO
«IleTepOyprckasi cObITOBast KOMIAHHS

[IpoToko uCHbITaHUH, peecTp 3aMeYaHHii

PazpaOotansbl u cornacoBanbl TexHUUECKHUE 3aJaHUs HA
HACTPOUKY U JOPaOOTKY (B COOTBETCTBUU C
npunoxenusmu 3, 4) Equnoro oummuara OJ1 u
Enunoit CRM 1o pe3ynbraraM UCIBITAaHUH.

TexHu4eckoe 3aJaHle Ha HACTPOUKY H
nopabotky Ennnoro oumumara ®JI;
TexHu4eckoe 3aJaHle Ha HACTPOUKY H
nopadotky Enunoii CRM.

[IpousBenena qopaboTka CUCTEMBI COTJIACHO 3TaIry 1
(mpunoxkenue 3) u 3tana 1 (mpunnoxenue 4).
[Toanucanbl AKTBI CIAYU-TIPUEMKH PabOT MO ATaraM.

AKTBI clauu-TipueMKHy padoT 1o 3tamy 1
(ITpunoxenus 3 u 4), [Iporpamma u
METO/IMKA UCIIBITaHUH 10 ATany 1
(ITpunoxenus 3 u 4), [IpoTokon ucnbITaHui
no srany 1 (Ilpunoxenus 3 u 4),
[IpoToKOaBI yCTpaHEHUS 3aME€YaHU 110
srany 1 (ITpunoxenus 3 u 4)

Pa3paborano u cornacoBano TexHudeckoe 3aaHue Ha
unrerpamnuio Equnoro ounnuara ®J1 ¢ BHemmHUMU
cucTeMaMu

Texumueckoe 3agaHue Ha HWHTCrpanuro.

[Ipoussenena qopaboTKa CUCTEMBI COTIACHO paboTaM
Orana 2 (npuioxenue 3) u Dramna 2 (mpuiioxxkexue 4).
[Toanucanbl AKTBI CIAYU-TIPUEMKH PabOT MO ATAIaM.

AKTBI cIauu-TIpUeMKHU paldoT 1o 3Tamy 2
(ITpunosxxenus 3 u 4), [Iporpamma u
METOJIMKA UCIIBITAHUH 1O ATary 2
(ITpunosxenus 3 u 4), IIpoTokon ucnbITaHUI
no atany 2 ([Mpunoxenus 3 u 4),
ITpoTOKOJIBI yCTpaHEHUS 3aMEYaHUHN 110
srany 2 (Ilpunoxenus 3 u 4)

[TpousBenena qopaboTKa CUCTEMBI COTJIACHO paboTam
Orama 3 (npunoxkenwue 3, 4). [loanmucansr AKTHI ciavu-
MIPUEMKH paboT MO dTaram.

AKTBI cJauu-TIpUeMKH pa0oT 1o dTamy 3
(ITpunoxenus 3 u 4), [Iporpamma u
METOJIMKA UCIIBITAHUH 110 ATamy 3
(ITpunoxenus 3 u 4), [Iporokon ucnbITaHuit
no stany 3 (Ilpunoxenus 3 u 4),
[IpoToKOIBI yCTpaHEHUS 3aMEYaHUM 110
stamy 3 (Ilpunoxenus 3 u 4)

[IpoBenens! Harpy3ouHble ucnbiTanus B AO
«IletepOyprckast COBITOBAs KOMITAHHS

[IpoTokoa mpoBEAEHUS HATPY30YHBIX
HUCIILITAHUN

[TpoBeaeHa Murpanus JaHHBIX

Meroavika Murpanun

JlopoxHas kapTa IpOBEACHUS MUTPALIUH,
ITpoTOKOJI IPOBEACHNUS MUTPALIAH,
IIpoTOKOJI yCTpaHEHHUs 3aMeYaHu i
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HaumenoBanue 3Tana padoor

HaumeHoBaHue 1OKyMeHTa

Ocy1ecTBIIEH BBOJ B OIIBITHYIO KCIUTyaTalHIo, B T.4Y.
¢dbyaxkunonansHocTu [TUP (¢ yuerom pemienus,
IIPUHSATOIO B KOHTPOJIbHOH TOuKe 11.3.7) B AO
«IlerepOyprckas cObITOBasE KOMIIAHUS

[IpoTokoa mpruemMa B ONBITHYIO
sKcIUTyaTanuio. [Iprukas o Hadasae OnbITHOM
AKCIUTyaTalluid CUCTEMBI HA MUJIOTHOM
y4acTKe.

Ycrpanenst 3amevanust AO «llerepOyprckas cObIToBas
kommaHus» U biioka po3ununoro 6usneca [TAO
«uTep PAO» no pe3ynbraTraM ONbITHON
9KCIUTyaTallil U HArpy30UHBIX UCIBITAHUN, U
MUTpaLUU

[IpoTokon ycTpaHeHus 3aMEe4YaHui

Ocy11ecTBIIeH BBOJI B IPOMBIIIJIEHHYIO SKCILTyaTalHIo,
B T.4. MonyJisi [INP (c yuerom pemienusi, mpuHATOrO B
KOHTpobHOHU Touke 11.3.7), B AO «IletepOyprckas
cobrToBast kommanus» u AO «EUPI]
[TeTponsieKTpocObIT

IIpukas o BBOJIE€ B IPOMBIIIJICHHYIO
AKCILTyaTalUI0, KOMIUIEKT TEXHUUYECKOH U
JKCIUTYaTallMOHHOW TOKYMEHTALUN
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HcTounuku pa3padoTku

HaCTOHH_[I/Ie Texundeckne Tpe6OBaHI/IH pa3pa60TaHLI Ha OCHOBEC CIICAYIOIINX JOKYMCHTOB!

— macnopt npoekta «Brenpenue cuctemsl THHOBanmoHHbIM Ouumrar. [Tansmupay, Bepcust 1.0 ot

30.04.2021.

HcnonHurens: 3aka3quk:
I'enepanbHbI AUPEKTOP JupexTop no nHGOpMaIOHHBIM TEXHOJIOTUAM
000 «CUTI'MA» AO «IlerepOyprckast cOBITOBass KOMIIAHUS)
C.M. KoJoneii ML.MU. Beaokypos
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