JonoHHTENBHOE cortamenne Ne 2
K n1oropopy Ne 21-449 or 26 aBrycra 2021 roaa

r. Cankr-IletepGypr «29 » @afest  2022r.

O6wmecTBo ¢ orpanuyeHHoii oTBeTcTBeHHOCTLI0O «CHUTMA» (OO0 «CUI'MA»), nmMeHyeMoe
B asbHeieM « MenoiHuTe LY, B IMIIE 3aMECTHTEIS N'eHepalbHOro aupektopa [lecTyHoBa Asekcanpa
BnanucnasoBuya, aeficTBytoniero Ha ocHoBanuu J{osepennoctu Ne 76/2021 ot 24.12.2021 rona, ¢ oHOIM
CTOPOHBI, U

AxunonepHoe odmecrBo «llerepbyprekas cObiToBasi kommnanus» (AO «IletepOyprekas
cObiTOBas KOMNAHMA»), HMEHyeMoe B JajibHeiiiieM «3aKa3yuk», B JMIE JUPEKTOpa IO
MHpOPMALMOHHBIM TeXHONOrusaM benokypoBa Muxanna MBaHoBuua, HeiCTBYIOIIEr0 HA OCHOBAaHWH
nosepenHoctH Ne 876/1/2021 ot 21.12.2021 ropa, ¢ Apyroi CTOPOHBI,

COBMECTHO HMMeHyeMble «CTOPOHBI», 3aKIIOYWIIA HACTOSILNEE JOMOJIHUTENLHOE COrJalleHHe
(nanee — Cornamenune) k aorosopy Ne 21-449 ot 26 asrycra 2021 roma (nanee - Jlorosop) o
HWXKeCIe Y HOIIeM:

1. Buectn nsmenenus B 11.2.1. JIoroBopa H W3JI0KUTb €r0 B CIACAYIOMIEH peIaKIHu:
«2.1. JloroBop BCTynaeT B CHJIy C MOMEHTa MHOANMCAHUs M JeHcTByeT o 15.02.2023 r.
BKJIIOYUTEIBHO, HO B J00OM ciiyyae A0 TNoaHOro ucnosiHeHuss CTOPOHAMH BCEX CBOMX
0053aTeNnbCTB. ».

2. CtopoHBI 10roBOpHIKCE H3103KHTh [Ipunoxenne No 1 k [lorosopy B peaakuuu [Tpunoxenns Ne |
K HacTosueMy CorameHuio.

3. Bo BceM octanbHOM, yTO He mpemycMoTpeHo Coramiennem, CTOPOHBI PYKOBOJCTBYIOTCS
nosioxkeHussMu Jloroeopa.

4. CornaleHue sBJISETCS HEOTHEMIEMOH YacThio Jlorosopa.

JlononHuTenbHOE cornaleHyue BCTYNaeT B CUITY ¢ Jathl ero noamucanus CTopoHaMy.

6. CoramieHne cOCTaBIe€HO B JBYX 5K3eMIUIAPaX, KOTOPblE HMEIOT OJMHAKOBYIO IOPHIMYECKYIO
CHJIY, IO OJTHOMY JUTS KaK/10i CTOPOHEL.

()]

IMoanucu cropon

Henoannrenn: 3aka3yuk:
3amecTHTe b TeHePAIbHOTO AUPEKTOpa JlupekTop no HH(POPMALIHOHHBIM TEXHOJOTHIM
000 «CHUI' /, » AO «IlerepOyprckast cObITOBAs KOMITAHHS»

M.H. Benokypos




K JOMOJIHUTEILHOMY corjiaeHHo Ne2 ot

[Tpunoxenue Ne |

LS &% 2022

K Jloroopy Ne 21-449 ot «26» aBrycra 2021 rosa

KAJEHJIAPHBIN IUIAH-IT'PA®UK BbIITOJIHEHUS PABOT H PACYET CTOUMOCTH
BHeapeHue cucteMbl « MunoBauuonHbli Ounnunr. [ansmupar

CTPOEHHIA.

Benenne unopmMalmu 0 TOUKE MOCTABKH, TOUKE
yueta, npubope yuera.

Benenue undopmauuu 06 odbexTe
o0cyKHBaHHUA (IHEProodbEKTE), B T.4. O

CPOKaMH yCTpaHeHH.

Cpoku
Cpok ONaTkLl Mo
Cpoxk Hauyana p CtonmocTh CroumocTts
OKOHYAHHS AKTaM cAa4u-
Nen/n HaumeHnoBaHHe 3TanoB OT4eTHbIE JOKYMEHTBI BbINOJIHEHHSA pabor, py6., paoor, py6.,
BbINOJIHEHHS 5 NpHeMKH
paGor oe3 HIAC ¢ HAC 20%
pabdor BbINOJIHEHHBIX
pabort
B Tedenne 30
[IHel ¢ 1aThbl
AKT npuema-nepesaqu noANHCaHus
IMepenaya HEHCKIYHTENBHBIX NPAB HA AP RE-EET e EER € MOMEHTA B Teuenune 30 P ———
1. HenoJib30BaHHe nporpammel ans IBM P noanucaHua | aHedi ¢ gaTer | 25000 000,00 | 30 000 000,00 p
«SIGMA PALMIRA» SPUIaMEU SO 10roBopa NoANHcaAHHUA MpEAY
«SIGMA PALMIRA» p npas Ha
AOroBOpa
HCMO/IL30BaHH
e [1O
Pa3zpaboTka TeXHUYECKOTO 3a/1aHUs HA HACTPOMKY
n/unu nopabotky Eb ®@J1 32 TexHu4eckoe 3anaHue; SRR
2 i ? MoANMUcaHus 01.10.2021 1 635 500,00 1 962 600,00 31.01.2022
(pyHkuHoHanbHOCTL OuuHra dJ1 no yenyre AKT ca4yi - MpUeMKH HGTBEH
DneKTpoIHeprus) BBINOJHEHHBIX padoT. P
HacTtpoiika u nopabotka Eb ®JI 33, srtan 1.
Bepneunue noroBopHoii padoTsl, B T.4. padota ¢
JOroBOPaMH IHEProCHA0KEHHA 3aKTIOUEHHBIMH B
£ - [lporokon nposeacHus
MUCbMEHHOI opMe.
JIEMOHCTPALNH C MOMeEHTa
2 Benenne nndopmanmu o xuiom Qouze,
3; } (Y HKLUHOHANLHOCTH; NOANUCAHUA - -
HEKWJIOM (POHJIE, 3EMEJIbHbIX YHACTKAX U HHIIbIX 9 01.10.2021
- Peectp 3ameuanuii co JI0TOBOPA




Nen/n

HaumeHnoBaHue 3Tanos

OTyeTHbIE JAOKYMEHTBI

Cpok Hauana
BBINOJHEHHS
pabor

Cpok
OKOHYAHMSA
BbINOJIHEHHS
paboT

CToHMOCTD
paborT, pyo.,
6e3 HAC

CroumocTn
paborT, pyo.,
¢ HAC 20%

Cpokn
ONATHI MO
AKTAM CAA4H-
NpPHEMKH
BbINOJIHEHHbIX
paGort

cTartyce.

Benenue nndopmanuu o TMLEBOM cueTe, B T.U. O
cTatyce

Pabota ¢ nokaszanusmMu npuGopa yueta, 3arpyska
MOKa3aHMi W3 pasIHYHBIX HCTOUHHMKOB.

Benenue undopmMaliy o KIMeHTax M BeJieHHe
JILIOT.

Benenue HopMaTHBHO-CIpaBOYHO# HH(OPMALHK.
Pacuet Hauncnenuii no yciyre s aboHeHTOB
®JI, npoXMBAIOIINX B OTAEJIBHBIX KBAPTHPAX WIH
HHIMBH/1yalbHbIX KUIIBIX JOMAXx.

[lepepacuer HauucaeHuit o ycayre.

Cbop, obpaboTka 1 pacnpenenenue niatexeii
(0e3 MHTErpaLuK C MIaTeKHBIMH CHCTEMAMH).

dopmupoBanye BbITPY30K 1 GOPMHUPOBAHHUS
cyeros (I1J1, OIJI, EITT) u cueTos.

Hacrpoiika # nopadorka EB ®J1 93, stan 2.

Pacuet Hauucnenmii 119 aDoOHEHTOB
KOMMYHaJIbHbIX KBAPTHP, B T.4. KOMMYHAIIbHBIX
KBapTHP Ha pa3jejibHOM y4eTe, abOHEHTOR
o0WEKUTHIA.

Pacuer Hauncnenuii 1 aboHeHTOB,
MPUPABHEHHBIX K HaceleHuto (rapaxu, CHT).
Pacuer Hauncnenuii [uis aBOHEHTOB-TLIOTHUKOB.
Pacuer nauucnenuii s abonenros AMMC KV?D
[TYMA.

dopmuposanue aaHHbIX wig cueros, EMJ], O]
H CHETOB JUIA YKa3aHHBIX KATErOpHii aDOHEHTOB.

Benenue MHC]JOPMHHHH 0 HAYHUCJIIEHHAM K
orniaTaMm. KOMMEpPUYECKHX YCIYr AJA BCex

- [IpoTokon nposeaerus
JAeMOHCTpPALHH
(YHKLMOHAJILHOCTH;

- Peectp 3ameuanuii co
CPOKaMH YCTpaHeHHs.

€ MOMEHTa
MnoanucaHus
J0roBopa

28.01.2022




Neni/m

HaumeHoBaHHe 3TANOB

OTtueTHBIE 10 KYMEHTBI

Cpok nauyana
BLINOJTHEHHS
pabort

Cpoxk
OKOHYaHHS
BLINOJIHEHUS
pabot

CroumocTts
pabor, pyb.,
oes HIAC

CtoumMocTh
pabor, py60.,
¢ HAC 20%

Cpoku
OILIATBI MO
AKTaM cAaYH-
NpHEMKH
BBINOJIHEHHBIX
pabor

KaTeropuii abOHEHTOB.

Pabota ¢ nnatexamu nocie pacrpeaenexus
(BO3BpaThl, nNepedpoCcKy, nepepasHocka
IaTexei).

Pacuer nenn /1s Bcex kateropuii aboHeHTOB
nepepacueT MeHU B CBA3HU C nepepacuyeTom
HA4YMCIIEHHI, OTpa)KeHHe NMeHH B cHeTax.

Pacuet n nepepacuer OJ/IH, otpaxkeHue
Hauucaenui 3a OJIH B cueTax.

PaGora ¢ pacueTHBIMH cXeMaMH.
Bxmouenune/uckmovyenne aboHEHTOB B
pacueTHYIO CXeMy, Y4eT B pacyeTax H3MeHeHHI
PacHeTHbIX CXEM.

Hactpoiika u nopabotka Eb ®JI 33, stan 3

PopmupoBaHue 1 BeicHHE:

- aKTOB 0e3y4eTHOro noTpedieHus;

- IEPEPBIBOB MPEIOCTABICHHS YCIYTH;

- HEKAYECTBEHHOIO MPe0CTaBIEHHs YCYT;

- HEIOMYCKa K NpoBepke/nosepke, 3amene [TV

Pabota ¢ /I3 (B yacTH KOPPeKTHOCTH PacyeToB):
- (hopmupoBatne v BeleHHE JaHHBIX O
MEpONPHUATUAX MO HHPOPMHUPOBAHHIO KJIHEHTA O
Hanuuum J13;

- 110 OrpaHUYeHHIO/TTPUOCTAHOBIEHHIO
KOMMYHa/IbHOMI YCITYTH;

- Cniucanus JI3;

DopMUpPOBaHHE ONEPATUBHBIX OTYETOB.

JIuneiinas pabota B 00beme yuera JaHHbIX 110
CPEACTBAM H3MEPEHHIA.

- [IpoTokon npoBeneHus
JIEMOHCTPALIHH
(YHKLIHOHATTLHOCTH;

- Peectp 3ameuanuii co
CPOKaMH yCTpaHeHHs.

C MOMEHTa
MOANMCaHHA
10TOBOpA

28.01.2022




Cpoku

Cpox OIJIATHI MO
Cpok Hauyana CroumocTs CronmocTts
OKOHYAHHHA AKTaM caayu-
Nen/n HaumeHoBaHHe 3Tanos OTueTHbIE JOKYMEHTBI BbINOJTHEHHHA pabor, py6., pa6or, py0.,
BLINOIHEHHS 5 NpHEMKH
paboTt 6e3 HAC ¢ HAC 20%
pabort BbINOJIHEHHBIX
pabor
Pa3paboTka TeXHH4ECKOro 3alaHHs Ha HACTPOIKY
i BOBaREEY CRM DI 55 - TexHuueckoe 3aaaHue; C MOMEHTa
6. PEEE - AKT C1aui - IPHEMKH noanucanus | 01.10.2021 818 000,00 981 600,00 31.01.2022
(pyHxunonansHocts CRM @J1 no ycnyre
BLIMOJHEHHBIX paboT. JIOTOROpa
DNeKTpOoIHEPrHa)
Hactpoiika u nopadorka CRM ®JI 33, sran |
PacuiupeHue 3amucH o KIHeHTe,
COOTBETCTBYIOILEN TpeOoBaHuaM Yb, BeneHue
KOHTaKTHOH HH(pOpMaLK
3anoxenue NPU3HAKOB [UIA BeleHHA
CerMeHTalMH KJIHEHTOB
Pacuupenue $yHKUHOHANBHOCTH BEICHHA
obpaieHnit kKnueHTos, agantauns EKTO
- [IpoTokon npoeeaeHus
Onpeﬂeneﬂue OCHOBHOTI'O NEpe4yHA YCIIyT, ACMOHCTpaUuuH C MOMEHTA
7. fipenoctasniemMbix B CRM, ¢ MHOroypoBHeBbIM (YHKLUHMOHANBHOCTH; MOANUCAHUA 28.01.2022 - -
cueHapieM o0paboTkH - Peectp 3amevanuii co Jlorosopa

3aBencuue poneii monb3opaTeneii 1
noapasaeneHuii.

OnpeneneHue TaHHBIX,
nepeJaBaeMbIX/MOMy4aeMbIX B/M3 OWILIMHT B

pamkax o0pabOTKH yCllyrH

OnpeneneHue NaHHbIX
nepenaBaeMbIx/momy4aeMbix B/u3 JIKK

Peanusauus nByctoponHeii unrerpaumn ¢ JIKK

CPOKaMH YCTpaHeHHs.




Nen/n

HaunmeHoBaHue >TanoB

OT4eTHbIE AOKYMEHTBI

Cpok Hauana
BbINOJIHEHHS
pabor

Cpok
OKOHYAHHS
BbINOJIHEHHSI
paboTr

CronmocTs
pabor, pyo.,
oes HAC

CroumocTthb
pabort, py6.,
¢ HIC 20%

Cpokn
onIaThLI N0
AKTAM CAaYuM-
NpPHEMKH
BLINOJIHEHHBIX
pabGor

Hacrpoiika u nopaborka CRM ®JI 33, 3tan 2

KoMMyHHKaLIMOHHBIH MOTYIIb:

Peanu3aiuus B3auMOJICHCTBHA C KITHEHTCKOMH
0a30ii B 4acTH NMOJTY4YEHHs JAHHBIX O KJIMEHTAX, B
T.Y. C YYETOM CErMEHTALMH KIUEHTOB

l/iH"rerpauMH C pacCblIOYHBLIMH CEPBUCAMH JUTA
HanpasieHHs HHHOPMALMOHHBIX
COOOILEHHUA/TTUCEM B alipec KIIMeHTa, XpaHeHHe
pe3yJbTaTOR PACCHUIOK

Hurerpauus ¢ IVR ans B3aumoneicTsms ¢
KJIHEHTAMH MOCPECTBaM 003BOHOB, XpaHEHHE
pe3ynbTaToB 003BOHOB.

MaccoBas oTnpaBka yBe1oMIeHHit 00
OrpaHHYeHHH/ (PHHAHCOBBIX
JOKYMEHTOB/PacchUIOK O HACTYIUIEHHH CPOKa
oruiatel/BeicTapneHun [1)1/o Hanuanu
3a10JDKEHHOCTH C NIEKTPOHHOI MOYThI
NpeAnpHATHA

Moayne npoaax

PopmupoBanue TpebOBaHUIT K MOIYJIIO MPOJAK.
DopMHpOBaHHE KaTanora rilaTHelX yCIyr
thopmuporaHue TpedoBaHmii Ha (hOpMHpOBaHHE
cyeros JI[1C

Peanuzauus Moayns npojax

- [IpoTtokon nposeneHUs
JIEMOHCTpALIUH
()YHKLUHMOHANBHOCTH;

- Peectp 3ameuanuii co
CpPOKaMH YCTpaHEHHs.

C MOMEHTA
NOAMHCAHUA
A0roBopa

28.01.2022

Hacrpoiika u nopaborka CRM ®JI 33, 3tan 3

OnpezneneHue NepBUYHOTO NMEPEYHA OTUETHOCTH
®opmupopaHKe TpeboOBaHHI K OTYETaM

- [IpoTtokon nposeaeHus
JIEMOHCTPALMH
(YHKUHOHANBHOCTH;

- Peectp 3ameuanuii co
CPOKaMH yCTpaHeHHA.

¢ MOMCHTa
noanucaHuaA
A0rosopa

28.01.2022




Cpoxn

Cpok Hayana s CroumocTtb CroumocTs N
Nen/n HaumeHoBaHHe 3TANOB OTuyeTHbIE NOKYMEHTbI BbINOJIHEHUH ARIEE pabort, py6., pabot, pyo., R
BLIMOIHEHHS NpHEMKH
pabor oes HAC ¢ HAC 20%
paboTt BbINOJHEHHBIX
paGor
Pa3paborka otueros
JlokanbHas 0a3za 3HaHuii npoekta CRM
Hanonnenue 6a3bl 3HaHHI COTPYAHHKAMH C
COOTBETCTBYIOIMMH MpaBaMH (pa3paboTuuk H
M)
ApToMaTH4eckoe HHPOpMHpOBaHHE
COTPYIHHMKOB TIPH HACTYIUIEHHH ONpeIeNeHHBIX
coObITHI:
* [Tomy4eHHe NEeKTPOHHBIX THCEM -
YBEJIOMIIEHHI 0 Ha3HAUEHHBIX
3a71aHUAX/TIOCTY MHBLIMX 00paILeHHsAX,
[TosrydyeHne HOBOCTE:
* [IpocMoTp HOBOCTEIA,
[Tonyuenue 3apanmii:
* [IpocMoTp ouepenu M KOMMYECTRA HA3HAYEHHBIX
3a/laHui,
» [TosyueHHe 3a1aHHI.
Pazpabotka T3 Ha MHTErpaLMIO CHCTEMbL TexHuueckoe 3aj1aHue; ¢ MOMeHTa
10. «MuHoBaunoHHbIH Ounnuur. [ansmupar» co AKT c/1a4uu - MPUEMKH MOANUCAHHUS 01.10.2021 848 000,00 1 017 600,00 31.01.2022
CMEKHBIMH CHCTEMaMH. BBITIOJIHEHHBIX paboT. JloroBopa
- [potokon npoeeneHus
JEMOHCTPALMK
11. HHuTerpaums co cMexHbIMH CHCTEMaMHU. (hYHKLHOHANBHOCTH; 04.10.2021 28.01.2022 - -
- Peectp 3ameuanuii co
CPOKaMH yCTpaHeHHs.
YacTHOe TeXHHYECKoe
y € MOMEHTa
i, (A S R S M o momnmcamma | 01102021 | 99800000 | 1197600,00 | 31.01.2022
«HuunoBaumonnsiit owmnr. Tanemupan ¢ UAC. | Awr cpaun - NPUEMKH JloroBopa '

BBINMOJIHEHHBIX pa60T.




Nen/n

HauwmenoBaHue ITanos

OTYeTHbIE JOKYMEHTbI

Cpok Havyana
BBITIOJTHEHHS
pabot

Cpox
OKOHYAHHS
BbINOJIHEHHS
pabor

CTOHMOCTDL
pabor, py6.,
6e3 HJAC

CtouMocTh
pabort, py6.,
¢ HAC 20%

Cpokn
OMJIATHI 10
AKTAM CAAYH-
NpHEMKH
BBLINOJIHEHHBIX
pabor

13.

Hurerpauus ¢ HAC.

- [IpoTokon npoeeaeHms
JIEMOHCTPaLIHH
(YHKLUHMOHABHOCTH;

- Peectp 3aMevaHuii co
CPOKaMH YCTPAHEHHA.

04.10.2021

28.01.2022

14.

IlpueMo-caaTo4Hble HCMBITAHKA 10 ITanam 3, 4,
5,7,8,9,11 u 13 JloroBopa

- AKTBI CIa4H - PHEMKH
BBITIOJIHEHHBIX paboT 1o
HacTpoiike U nopabotke Ub
[Tansmupa, stan I;

- AKTBI Cla4yH - MPHEMKH
BBIMOJIHEHHBIX paboT no
HacTpoiike u nopabotke Ub
[Tansmupa, 3Tan 2;

- AKTBI C/1a4H - IPHEMKH
BBIMOJHEHHBIX paboT 1o
HacTpoiike u fopabotke Ub
[laneMupa, sTan 3;

- AKT clauu-NpHEMKH
BLIMOJIHEHHBIX PaboT no
MHTErpaLuH CO CMEKHBIMH
CHUCTEMaMH;

- AKT Caa4H-NPHEMKH
BBIMOJHEHHBIX paboT No
unrterpaunu ¢ UAC.

01.02.2022

30.09.2022

14 897 500,00

17 877 000,00

31.10.2022

Pazpaborka YT3 Ha momyns [TUP OJI.

- YacTHOE TeXHHYECKOE
3a1aHue;

- AKT cIa4yM - IPUEMKH
BBITIOIHEHHBIX paboT.

01.10.2021

28.02.2022

3 816 000,00

4 579 200,00

30.03.2022




Cpokn
Cpok Havyana oxo(:lit):::mﬂ CronmocThb CtonMocTh a::-[rl:m.b’::-m
Nen/n HaumeHoBaHHeE ITANOB OTryeTHbIE TOKYMEHTBI BbINOJHEHHSI pabor, pyb0., pabor, py0., N
BbINOJHEHHS X NPHEMKN
paboT 6e3 HIAC ¢ HAC 20%
pabot BbINOJIHEHHBIX
pabort
16, | Hactpofixa x nopaGorxa Moz ITHP o i R 01.03.2022 08.08.2022 300 000,00 360 000,00 08.09.2022
cootsetctBuu ¢ YT3. BBITIOJIHEHHBIX paboT.
17| Murpauus naungix wy MCYCD BITu cexHbix | AKT Caauu-IpHEMKH 01102022 | 31102022 | 1404810,00 | 1685772,00 | 30.11.2022
MOTYJIE. BbINOJIHEHHBIX paboT.
- [lporokon npuema B
ONBITHYIO IKCIUTYaTaLHIO.
OnpiTHas dKkcmutyatauns CHcTeMbl Ha MHIOTHOM « Pliscisiai BiHE IR
18. yuactke. [lepeBojl CHCTEMBI B MPOMBILLICHHY IO pUERR P . 01.09.2022 15.11.2022 - -
OMBITHOI IKCTUTYaTaLlMH.
IKCIUTYaTaLHIO.
- [IpoTokos yCTpaHEeHHA
3aMedaHuil.
UTOIO: | 49 717 810,00 | 59 661 372,00
HcnoHuTe Ib: 3aka3quK:

3amMecTHTE)b TEHEPAIIBHOTO AUPEKTOpa

000 «CUT'MA»

A.B. IlecrynoB

Jlupextop 1o HHPOPMAIIHOHHBIM TEXHOJIOTHAM
AO «IlerepOyprekas cOLITOBas KOMITAHUS»

M.U. benokypos
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