JlonosiHuTEeIbHOE coriamneHnue Ne 6
K oroBopy Ne 21-449 ot 26 aBrycra 2021 roga

r. Cankr-IlerepOypr « _» 2023 r.

OO0mecTBO ¢ orpanu4eHHol oTBeTcTBeHHOCTHI0O «CUT'MA» (OO0 «CUI'MAY), nmenyemoe
B panpHenmeM «McnmosHuTeNb», B uie resepansHoro aupekropa Komones Cepres Muxaiinosnya,
JIEUCTBYIOILETO HA OCHOBAaHHUM Y CTaBa, C OJJHOW CTOPOHBI, U

AxuunoHepHoe o6mecTBo «IlerepOyprckasi cobiToBasi komnanus» (AO «llerepOyprekas
cOBITOBas KOMIAHUA»), UMEHYEMOE B JIaJIbHEHIIEM «3aKa34yMK», B JIMLE 3aMECTUTENS IeHEPaJIbHOIO
JTUpeKTopa 1o MHGOpPMalMOHHBIM TexHoJorusM benokypoBa Muxauna MBanoBuua, neiicTByOIEro Ha
ocHoBaHuu goBepeHHocTH Ne 5/2023 ot 09.01.2023 roaa, ¢ qpyroii CTOpoOHBI,

COBMECTHO MMeHyeMble «CTOPOHBI», 3aKIIOYWIM HACTOSIIEe OMOJHUTENbHOE COIJIalleHHEe
(manee — Cornamenue) k goroBopy Ne 21-449 or 26 asrycra 2021 roma (manee - JoroBop) o
HUKECIEAYIOLIEM:

1. Croponbl noroBopriinch u3noxuth [Ipunoxenne Ne 1 k JloroBopy B penakuuu [Ipunoxenus Ne 1
K HacTosimeMy CornamieHuro.

2. CropoHBI TOrOBOPHIHCH U310KUTH [Iprnoxenue Ne 2 k JloroBopy B penakunu I Iprtoxenus Ne 2
K HacTosuemy CornaneHuro.

3. Bo BceM octaiibHOM, 4TO He npeaycMoTpeHo CornamenueM, CTOPOHBI PYKOBOJCTBYIOTCSA
nosioxeHusiMu Jorosopa.

4. CornaileHue siBISIETCS HEOThEMIIEMOH YacThio Jlorosopa.

5. JIONONHUTENBHOE COIVIAIIEHWE BCTYMAeT B CHIY C JaThl ero noanucanus CTopoHamH U
pacnpocTpaHsieT CBO€ JEHCTBHE Ha B3aUMOOTHOLIEHUS Mexay CTopoHamM, BO3HMKILIHE C
01.02.2023 rona.

6. CornameHue COCTaBJIEHO B JIBYX JK3EMIUIIpax, KOTOPbIE UMEIOT OJUHAKOBYIO IOPUAMYECKYIO
CHUILY, 110 OJHOMY JJ1s Kax 101 CTOpOHBI.

Moxnucu cropon

HcnosHuren: 3aka3qyuk:
['enepanbHBII AUPEKTOP 3aMeCTUTENb M'€HEPAIIBHOTO TUPEKTOPA MO
000 «CUI'MA» MH(POPMALIMOHHBIM TEXHOJIOTUSIM

AQO «Ilerepbyprckasi COBITOBasI KOMIIAHUS

C.M. Konopei M.U. Besaokypos
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KAJIEHJIAPHBIN IVIAH-TPA®UK BBIIIOJJHEHUSA PABOT U PACUET CTOUMOCTH
BHezIpeHue cucteMbl «VIHHOBaMOHHbIH OmyuuHr. [lansMupar

K JIONOJIHUTEILHOMY corJiameHuto Ne6 ot

[Ipunoxenue Ne 1

2023

K JloroBopy Ne 21-449 ot «26» aBrycra 2021 roaa

JKHJIBIX CTPOCHUIA.

Benenne nnpopmany o To4Ke IOCTABKH,
TOYKe y4eTa, NpuOope ydera.

Benenne nagopmaru 06 00beKTe

CpPOKaMH yCTpaHEHHUSI.

Cpoxu
Cpok OIJIATHI 1O
Cpoxk Hayaja Croumocthb Croumocthb
OKOHYAHUSA aKTaM caavn-
Nen/n HaumeHnoBaHue 3Tanos OT4eTHBIE TOKYMEHTbI BbINIOJTHEHUSI pabor, pyo., 6e3 pabor, pyo.,
BBINOJIHEHHU S o NMPUEeMKH
padort HAC ¢ HIC 20%
padot BBINOJIHEHHBIX
padot
B Teuenne 30
JTHEeH ¢ 1aThbl
AKT npuemMa-nepenavyu NMOANMUCAHUS
Ilepenaya HenCKJIIOYUTEILHBIX IPaB HA DAB HA HCIOdb30BAHME ¢ MOMeHTa B Teuenne 30 AKT2 IDHEMA~
1. HCNOJb30BaHue NporpamMmsl 1ias 9BM P NMOANMCAHMSA | JAHeil ¢ AaThI 25000 000,00 30 000 000,00 P
«SIGMA PALMIRA» nporpammt st IBM OroBopa MOANUCAHUS freperatu
«SIGMA PALMIRA>» A P A npas Ha
A0roBOpa
HCMOJIb30BaHU
e I1O
Pa3paboTka TeXHHUECKOTO 3aJaHUs Ha
HacTpoiky u/mm aopabotky Eb ®JI 55 Texauyeckoe 3a1aHue; ¢ MOMCHTa
2. ’ TIOIITHCAaHUS 01.10.2021 1 635 500,00 1 962 600,00 31.01.2022
(bynkmuonanpHOCTH OMyuHTa OJI IO yemyre AKT cZauu - IPUEMKH orOBODA
OneKTpoIHeprus) BBIITOJIHEHHBIX PadoT. ! p
Hacrpoiika u nopadotka Eb ®JI 93, stam 1.
Benenne noroBopHoii paboThL, B T.4. paboTa ¢
JIOTOBOPaMH SHEPTOCHAOKEHUS 3aKIIFOYCHHBIMA | - [IpoToKoN MpoBeaeHUs
B MTUCBMEHHOU (popMme. JEeMOHCTPALUU C MOMEHTa
3. Benenne nadopmarym o xmmoM GoHIE, (YHKIINOHATBHOCTH; TIOIITHCaHUS 01.10.2021 - -
HEXXWIOM (QOHAE, 3eMETbHBIX yJacTKax H - Peectp 3ameuanuii co JIOroBOpa o
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Nen/mm

HaunmeHoBaHue 3Tanos

OTueTHbIE AOKYMEHTbI

Cpok Hayaja
BBINOJIHEHU S
padot

Cpok
OKOHYaHMS
BBINOJIHEHHS
padot

Croumocth
pa6ot, pyo., 0e3
HAC

CrouMoCTh
pa6ot, pyo.,
¢ HIAC 20%

Cpoxu
OILIATHI MO
aKTaM cIavu-
NpUEeMKH
BBINOJHEHHBIX
padot

o0cyxuBaHUs (IHEProoOBEKTE), B T.4. O
craryce.

Benenne nadopmanum o JIMIEBOM CUETE, B T.U.
0 cTaTyce

Pabota ¢ nokazanusmMu npudopa ydera,
3arpyska

TIOKa3aHUH U3 PA3ITHIHBIX HCTOYHUKOB.
Benenue nnpopmaryy o KIMeHTax U BeICHHE
JBIOT.

Benenue HopMaTHUBHO-CIPaBOYHOM
WHpOpPMAILIUH.

Pacuer Hauncnenuii o yciyre a1 aDOHEHTOB
@JI, npoXxXuBalOIMX B OTJEIBHBIX KBAPTHUPAX
WY WHIMBUYAJIBHBIX JKUIIBIX JIOMaX.
IlepepacueT HauMCIEHUH 110 yCIIyre.

C60op, 00paboTKa ¥ pacIpeesicHIe TUIaTexKeH
(6e3 uHTErpanny ¢ MIATESKHBIMH CHCTEMaMH).

®dopMHpOBaHHE BHITPY30K T (HOPMUPOBAHUS
cueros (I1JI, OITJI, ET1J]) u cueToB.

Hacrpoiika u nopadotka Eb ®JI 33, atam 2.

Pacuer nHaunciaeHuii 11t abOHEHTOB
KOMMYHAJIbHBIX KBapTHP, B T.4. KOMMYHQJIbHBIX
KBapTHP Ha pa3eIbHOM y4eTe, a0OHCHTOB
OOIIEKUTHH.

Pacuer Haunciienuii 1151 aOOHEHTOB,
MIPUPaBHEHHBIX K HaceneHwro (rapaxu, CHT).
Pacuer HaunciaeHni 111 aOOHEHTOB-
JIbTOTHHUKOB.

Pacuer Haunciaenuii mist abonenros AUNC

- IIpoTrokon nmpoBeneHus
JIeMOHCTPALUU
(YHKIIMOHATBHOCTH;

- Peectp 3ameuanuii co
CPOKaMH yCTpaHECHHSI.

C MOMCHTa
IIOAIMHCaHusA
JA0TOBOpa

28.01.2022
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Cpoxu

Cpok OIJIATHI 11O

Cpok Hayaja Croumocth Croumocthb
OKOHYaHMS aKTaM cIavu-
Neni/m HaunmeHnoBaHue dTanoB OT4eTHBIE TOKYMEHTbI BbITIOJTHEHUSI pa6ot, pyo., 0e3 pa6ot, pyo.,

pa60T BbINNOJTHCHHUSA H)_IC ¢ HI[C 20% NMPpUEMKH
paﬁOT BbIINTOJIHCHHBIX

padot

KYD ITYMA.

®opmupoBaHue NaHHbIX 15 cueToB, EIT/I,
OILJ] 1 cueToB 11 yKa3aHHBIX KaTeropui
a0OHEHTOB.

Benenne nadopmaniy o HAYUCICHUAM U
OIUTaTaM. KOMMEPUYECKUX YCIIYT I BCEX
Kareropuii aDOHEHTOB.

Pabota c ularexxamu ociie pacrpeaeieHus
(BO3BpaTHI, EpeOPOCKH, NEpepasHOCKa
TJIaTexen).

Pacuer nenu i Bcex KaTeropuii aOOHEHTOB
repepacyeT IeHH B CBSI3H C IEPEepacueToM
Ha4YUCIICHUH, OTPaKCHHE NIEHH B CUETaX.

Pacuet u nepepacuer OJIH, oTpaxenue
Hauncnenuit 3a O/IH B cuerax.

Pabora ¢ pacueTHBIMU CXeMaMHU.
BrmroueHne/uckimoucHre abDOHEHTOB B
pacUeTHYIO CXeMy, yUeT B pacueTax U3MEHEHUI
PACUETHBIX CXEM.

Hactpoiika u nopadorka Eb ®JI 99, stam 3

DopMUPOBAHUE U BEJICHUE!

- aKTOB 0€3y4eTHOr0 MOTPeOICHUS;

- IEPEPBIBOB MTPEJOCTABICHUS YCIIYTH;

- HEKa4eCTBEHHOT'O MPEIOCTaBIEHUS YCIIYT;

- HeZIOIyCKa K TIpoBepKe/moBepke, 3amene [1V;

- IIpoTrokon nposeneHus
JIEMOHCTpAINH C MOMEHTa
(YHKINOHATBHOCTH; HOIMUCAHUSA 28.01.2022 - -
- Peectp 3ameuanuii co JIOroBOpa
CpOKaMH yCTpaHEHHUSI.

Pabota ¢ /I3 (B 9acTH KOPPEKTHOCTH PaCUETOB):
- popMupoBaHUE U BEJIEHUE TAHHBIX O
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Nen/mm

HaunmeHoBaHue 3Tanos

OTueTHbIE AOKYMEHTbI

Cpok Hayaja
BBINOJIHEHU S
padot

Cpok
OKOHYaHMS
BBINOJIHEHHS
padot

Croumocth
pa6ot, pyo., 0e3
HAC

CrouMoCTh
pa6ot, pyo.,
¢ HIAC 20%

Cpoxu
OILIATHI MO
aKTaM cIavu-
NpUEeMKH
BBINOJHEHHBIX
padot

MEPOTIPHUSITUSAX [T0 HHPOPMHUPOBAHUIO KIIHCHTA
o Hamnuuu J13;

- 110 OTPaHUYCHUIO/TIPUOCTAHOBIICHHUIO
KOMMYHAIIEHOH YCIYTH;

- Criucanus /13;

DopMHpOBaHHUE OTIEPATUBHBIX OTYETOB.

Jluneiinas pabora B 00beMe ydeTa JaHHBIX 110
CpeAcTBaM M3MEpPEHHH.

Pa3paboTka TEXHHYECKOTO 3a/laHus Ha
HacTpoWKy n/mim nopadotky CRM ®DJI 35
(pyrxmmonansHocTs CRM ®JI MO yemyre
DneKTpodHeprus)

- Texaunyeckoe 3aJaHucC,
- AKT Cclavuu - IPUCMKHU
BBIITOJTHCHHBIX pa60T.

C MOMCHTa
IO CaHUsA
A0TO0BOpa

01.10.2021

818 000,00

981 600,00

31.01.2022

Hactpoiika u mopabotka CRM @JI 33, stam 1

Pacuupenne 3anucu o KJIueHTe,
COOTBETCTBYIOIICH TpeOboBanusm Ub, BeneHue
KOHTAKTHOM HH(POPMAITUN

3anoxeHue IMMPU3HAKOB JJId BEACHUA
CEIrMCHTAallMU KJIMCHTOB

Paciiupenne GpyHKIIHOHAIBHOCTH BEICHHUS
obpaienuii kaueHToB, anantanus EKTO

OmnpeneneHne OCHOBHOTO NEPEYHs YCIIYT,
npenocTasisieMbix B CRM, ¢ MHOTOypOBHEBBIM
CIICHapHueM 00paboTKI

3aBeieHre poJield oJIb30BaTeeH U
TIOpa3AeICHH.

- [IpoTokoun npoBeaeHUs
JEMOHCTpaLuH
(YHKIIMOHATBHOCTH;

- Peectp 3ameuanuii co
CpOKaMH YCTpaHEHHUSI.

C MOMEHTA
IIOAIIMCAHUA
JIOTOBOpPA

28.01.2022
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Nen/mm

HaunmeHoBaHue 3Tanos

OTueTHbIE AOKYMEHTbI

Cpok Hayaja
BBINOJIHEHU S
padot

Cpok
OKOHYaHMS
BBINOJIHEHHS
padot

Croumocth
pa6ot, pyo., 0e3
HAC

CrouMoCTh
pa6ot, pyo.,
¢ HIAC 20%

Cpoxu
OILIATHI MO
aKTaM cIavu-
NpUEeMKH
BBINOJHEHHBIX
padot

OnpeneneHne JaHHBIX,
nepeaBaeMbIX/TI0JTy4aeMbIX B/U3 OWUIMHT B
pamKax o0pabOTKH yCIyTu

Omnpenenenne JaHHBIX
repeaBaeMbIx/morydaeMbix B/m3 JIKK

Peamuzanus neycroponneit narerpamuu ¢ JIKK

Hacrpoiika u nopadborka CRM ®JI 33, stan 2

KoMMyHUKaMOHHBIN MOIYJIb:

Peanuzanus B3auMoeicTBUS ¢ KIIMEHTCKOM
0a30i B YaCTH MOJYYEHUS TAaHHBIX O KJIMCHTAX,
B T.4. C yYETOM CETMCHTAIINN KIHCHTOB

I/IHTeraI_II/IH C PACCBUIIOYHBIMU CEPBUCAMU I
HarpaJeHust ”H)OPMaMOHHBIX
COOOIIEHHUS/TINCEM B aJjpec KIMEHTa, XpaHEeHHe
PE3yIbTaTOB PACCHUIOK

Hurerpanus ¢ IVR nnst B3aumoneicTsus ¢
KITMEHTaMH MTOCPEACTBAaM 003BOHOB, XpaHEHHE
pe3ynbTaToB 003BOHOB.

MaccoBas oTnpaBKa yBeIOMIECHHUIT 00
orpaHn4eHHH/(PUHAHCOBBIX
JOKYMEHTOB/PACChIIOK O HACTYIUICHHU CPOKa
orutatsl/BeicTaBineHud [1/1/0 Hamnanm
330JDKCHHOCTH C DJIEKTPOHHOM OYTHI
NpeIPHATHS

- IIpoTokoun npoBeaeHus
J€MOHCTpALUU
(YHKIIMOHATBHOCTH;

- Peectp 3ameuanuii co
CpOKaMH yCTpaHEHHUSI.

¢ MOMEHTA
MOAIIUCAHUS
JIOTOBOpA

28.01.2022
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Nen/mm

HaunmeHoBaHue 3Tanos

OTueTHbIE AOKYMEHTbI

Cpok Hayaja
BBINOJIHEHU S
padot

Cpok
OKOHYaHMS
BBINOJIHEHHS
padot

Croumocth
pa6ot, pyo., 0e3
HAC

CrouMoCTh
pa6ot, pyo.,
¢ HIAC 20%

Cpoxu
OILIATHI MO
aKTaM cIavu-
NpUEeMKH
BBINOJHEHHBIX
padot

Moayne npoaax

®dopmupoBaHUe TPeOOBAHUHM K MOTYITIO
IpOJaXK.

dopmupoBaHKe KaTaJlora IUIATHBIX YCIyT
(hopmupoBanune TpeboBaHUI Ha (HOPMIPOBAHUE
cueroB JIIIC

Peanuzanus Moaysist mpoaax

Hacrpoiika u nopaborka CRM ®JI 33, stan 3

OnpezeneHre NepBUYHOIO NEPEUHs
OTYETHOCTH

dopmupoBaHue TpeOOBaHMH K OTYETaM
PazpaboTka otueToB

JlokanpHas 0aza 3HaHMA poekra CRM
Hanonuenue 6a3bl 3HAaHUN COTPYIHUKAMHU C
COOTBETCTBYIOIIMMH IIpaBaMu (pa3pabOTUUK U

LM)

ABTOMaTHUYECKOE UHPOPMUPOBAHHE
COTPYIHUKOB IPU HACTYIJICHUH ONPEEIIEHHBIX
COOBITHIA:

* [Tony4yeHue MEKTPOHHBIX ITUCEM -
YBEJIOMJICHUI O Ha3HAYEHHBIX
3aIaHUSAX/TIOCTYIIHBIIUX OOPAIICHUX,
ITonyuyenue HOBOCTEN:

* [IpocMoTp HOBOCTEH,

ITonyuenue 3aganuii:

* [IpocMOTp ouepean u KOJIMYeECTBA
Ha3HAYCHHBIX 3aJIaHUH,

* [lonyuenue 3agaHuil.

- IIpoTrokon nposeneHus
JIEMOHCTpaLUH
(YHKIIMOHAIBHOCTH;

- Peectp 3ameuanuii co
CpPOKaMM yCTpaHEHHUS.

C MOMEHTa
MOJIMIUCAHUS
JIOTOBOpA

28.01.2022
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Cpoxu

Cpok OIJIATHI 11O
Cpok Hayaja Croumocth Croumocthb
OKOHYAHMA aKTaM cAa4u-
Neni/m HaunmeHnoBaHue dTanoB OT4eTHBIE TOKYMEHTbI BbITIOJTHEHUSI pa6ot, pyo., 0e3 pa6ot, pyo.,
BBINOJIHEHHA NpUEeMKH
padot HIC ¢ HAC 20%
pador BBINOJHEHHBIX
padot
Paspabotka T3 Ha HHTETPAIIUIO CUCTEMBI TexHuueckoe 3a7aHue; C MOMEHTa
10. «VIHHOBanMOHHBIN OnmuHr. [TaneMupay» co AKT cllaud - IpueMKU TIOIITHCAaHUS 01.10.2021 848 000,00 1017 600,00 31.01.2022
CMCXXHBIMU CUCTCMAaMMH. BBIIIOJIHCHHBIX pa60T. J0TOBOpa
- IIpoTokon nposeneHus
JIEMOHCTPALUU
11. MHrerpanus co CMEXHBIMU CUCTEMaMU. (YHKIMOHATBHOCTH; 04.10.2021 28.01.2022 - -
- Peectp 3ameuanuii co
CpOKaMH yCTpaHEHHUSI.
YacTHOE TEXHIIECKOE
Paspabotka UT3 Ha HHTETPAIIUIO CHCTEMEI 3a/1aHuE; C MOMEHTa
12. «HHOBanMOHHBIN OmmtiHT. [laneMupay ¢ AKT Cl[auH - IPHEMKH HOIITUCAHUSA 01.10.2021 998 000,00 1 197 600,00 31.01.2022
HAC. BBHITIONTHEHHBIX PaOT. Aorosopa
- [IpoTokoun mpoBeneHus
JEeMOHCTPALIUU
13. Wurerpamus ¢ MAC. (yHKIMOHATBHOCTH; 04.10.2021 28.01.2022 - -
- Peectp 3ameuanwii co
CpOKaMU YCTpPaHCHHUsI.
- AKTBI C1a4¥ - IPUEMKH
BEITTOJTHEHHBIX Pa0OT 110
HACTpOHKe U JopadoTKe
Wb ITanemupa, stam 1;
- AKTHI CIa4¥ - IPUEMKH
14. Ipnemo-caatoupic HCIbITANUA 10 STANam 3, 4, | BLIIOTHEHHAIX PAOOT 110 01.02.2022 30.11.2022 14 897 500,00 | 17 877 000,00 30.12.2022

5,7,8,9,11 u 13 loroBopa

HacTpO¥Ke 1 10paboTKe

Wb ITansmupa, stam 2;

- AKTBI CZIa4YM - IPUEMKH
BBIITOJIHEHHBIX Pa0OT 10
HAaCTpOMKe U TopaboTKe

Wb ITanpmupa, otam 3;
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Nen/mm

HaunmeHoBaHue 3Tanos

OTueTHbIE AOKYMEHTbI

Cpok Hayaja
BBINOJIHEHU S
padot

Cpok
OKOHYaHMS
BBINOJIHEHHS
padot

Croumocth
pa6ot, pyo., 0e3
HAC

CrouMoCTh
pa6ot, pyo.,
¢ HIAC 20%

Cpoxu
OILIATHI MO
aKTaM cIavu-
NpUEeMKH
BBINOJHEHHBIX
padot

- AKT clauM-TipueMKHU
BBITIOJTHEHHBIX PabOT 1O
HHTETPAIUH CO CMEXKHBIMU
CHCTEMaMH;

- AKT claun-TIpHEeMKHI
BEITIOJTHEHHBIX Pa0OoT 110
naTerpamun ¢ MAC.

15.

Pazpaborka UT3 na moxyns [TUP OJI.

- YacTHOE TeXHUYECKOE
3aJjaHHE;

- AKT cllaud - IPUEeMKH
BEITIOJTHEHHBIX PadoT.

01.10.2021

28.02.2022

3 816 000,00

4579 200,00

29.03.2022

16.

Hactpotika u mopabotka moxyis [TUP B
coorBercTBUM ¢ UT3.

AxT caaqu - HpUCMKHU
BBIITOJTHCHHBIX pa60T.

01.03.2022

18.03.2023

300 000,00

360 000,00

16.04.2023

17.

Murpanus gansabix u3 UCYCD BII u cmexHbIX
MOJTyJICH.

AxT CAavYn-IpueMKu
BBIITOJTHCHHBIX pa60T.

01.12.2022

07.03.2023

1 404 810,00

1 685 772,00

29.03.2023

18.

OnbITHAs OKCITyaTalus Cucrembl Ha
MUJIOTHOM YYaCTKE. HepeBou CucreMsl B
MPOMBIINUICHHYIO 3KCILTyaTaluLo.

- [Ipotokoun npuema B
ONBITHYIO 9KCILTyaTallHIo.
- [Ipotokon mpoBeneHus
ONBITHOM IKCILTyaTallUu.
- [IpoTokou yctpaneHus
3aMCYaHUH.

01.09.2022

15.05.2023

19

BrmonaeHue TpeboBaHuMil Oe30macHOi
pa3paboTKu B COOTBETCTBUM MeToauke MT-
259-1 (nponecc SDLC)

- Ot4eT 1o pe3yabTaTam
NPOBENICHUS AyAUTa
0€30I11aCHOCTH Ha MPeMET
COOTBETCTBHSI METOIHKE
MT-259-1 ¢ obummu
PEKOMEHIALUSIMH 110
YCTPAHCHHUIO BBISIBICHHBIX
ySI3BUMOCTEH

C IaThbl
oA cCaHust
JIC No5 k
Horosopy

14.03.2023

3794 429,17

4553 315,00

12.04.2023
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Nen/mm

HaunmeHoBaHue 3Tanos

OTueTHbIE AOKYMEHTbI

Cpok Hayaja
BBINOJIHEHU S
padot

Cpok
OKOHYaHMS
BBINOJIHEHHS
padot

Croumocth
pa6ot, pyo., 0e3
HAC

CrouMoCTh
pa6ot, pyo.,
¢ HIAC 20%

Cpoxu
OILIATHI MO
aKTaM cIavu-
NpUEeMKH
BBINOJHEHHBIX
padot

- IIpotokon ucneltanuit
COOTBETCTBUS
TpeboBaHUAM 5 pazferna
meronuku MT-259-1

- OT4er 1o pe3ynabTaTamMm
MIPOBEICHUS TIOBTOPHOTO
ayaura 6€30IacHOCTH Ha
MIPEIMET COOTBETCTBHSA
metonuke MT-259-1 ¢
0OIIMMHU pEKOMEHIAIUIMHI
10 YCTPaHCHUIO
BEISIBIICHHBIX YSI3BUMOCTEH
(BBIIOTHSACTCS TIPH
HEOOXOIUMOCTH, Ha
OCHOBaHUU paboT
BBITIOJTHEHHBIX B 11.20)

- [IpoTokos MOBTOPHBIX
HCTIBITAHUN COOTBETCTBUS
TpeOOBaHUAM 5 paznena
MeToauku MT-259-1
(BBIIOTHACTCS TIPH
HEOOXOJUMOCTH, Ha
OCHOBaHHU paboT
BBITIOJTHEHHBIX B 11.20)

- AKT ciauu-nprueMKu
BEITIOJTHEHHBIX PadoT.

C JIaThl
3aBEpLICHUS
pabot o
stamy 20

28.04.2023

20

VYerpaneHus 3aMeyaHuil, BISIBIECHHBIX B
pe3yibTaTe MPOBEACHUS ayAnTa 0e301MacHOCTH
Ha COOTBETCTBHE MeToanke MT-259-1 (mpu

Ot4er 06 ycTpaHeHUHN
BBISIBJICHHBIX
HECOOTBETCTBUI METOIUKE

14.03.2023

14.04.2023
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Cpoxu

Cpok OIJIATHI 11O
Cpok Hayaja Croumocth Croumocthb
Nen/m HanmeHoBaHMe 3Tanos OT4YeTHBIE JOKYMEHTBI BBINOJIHEHU OKOMHAMHA pabort, pyo., 6e3 pabor, pyo., Alram catu-
paGor BBINOJIHEHHS HJIC ¢ HIIC 20% NpHeMKH
padot BBINOJHEHHBIX
padot
HEOOXOUMOCTH — B CITy4ae BBISBICHHS MT-259-1, BHISIBJICHHBIX B
3aMeuaHuil). m.19
C J1aThl
71 Mepomnpustus 1o HHGOPMAITHOHHOH MOAIUCAHUS 28.04.2023
0e30MMacHOCTH JIC Neo5 x
HoroBopy
- Mogens yrpo3 u
HapyIIUTEIS
6e30macHOCTH
nHpOpPMANH
AHanu3 1eNeBbIX MPOIECCOB, KAaCAIOIIMXCS - IIpoekT akrta
00paboTKy 3aniuiaeMoi nHpopMaIuy, OTIpe/IeTICHHUs yPOBHEH ¢ naTh
ABTOMATH3HPYEMBbIX € IOMOIIBI0 CHCTEMBI, 3amumennocty 111 ¢
21.1 ompeneneHue ypopHs 3amumieHaocta UC/ Y4YETOM Pe3yIbTaTOB Hoﬂgﬁz}mﬂ 15.02.2023 2513 886.67 3016 664,00 16.03.2023
Kiacca 3amuiensoct AC, onpeneneHue MOJIETTMPOBaHHUS AC Je5 x
aKTyaJIbHBIX yrpo3 Oe3omacHocTr HH(opMaruy, | yrpos/IIpoekT akta Jlorosopy
c6op ceneHuii o Cucreme. knaccudukauu
nHpopMannoHHO
CUCTEMBL.
- AKT c1aun-TIpHEeMKH
BBIITOJTHEHHBIX paloT.
- YacTHOE TeXHHYECKOE
3aj1aHue;
- IlosicHuTenbHAs 3anucka
(BKIIOYAs OmMCaHUE U
IIpoexTupoBaHue KOMIIIEKCHOM CUCTEMBbI XApaKTEPHCTHIH
21.2 3alUIAeMOM CHCTEMBI, 15.12.2022 28.04.2023 4513 144.17 5415 773,00 27.05.2023
3amuThl nHGopmanmu (KC3M)
MIOJITBEPIKIaeTCA

TTApUPOBAHIE BEISIBICHHBIX
YIpo3 U IeUCTBUI
HapyIIHUTENEeH,
(YHKIMOHAIBHBIE CXEMBI
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Nen/mm

HaunmeHoBaHue 3Tanos

OTueTHbIE AOKYMEHTbI

Cpok Hayaja
BBINOJIHEHU S
padot

Cpok
OKOHYaHMS
BBINOJIHEHHS
padot

Croumocth
pa6ot, pyo., 0e3
HAC

CrouMoCTh
pa6ot, pyo.,
¢ HIAC 20%

Cpoxu
OILIATHI MO
aKTaM cIavu-
NpUEeMKH
BBINOJHEHHBIX
padot

10 KaXKJI0M IOJICUCTEME B
cocraBe KC3U, onucanue
0TKa30yCTOMYHBOCTH/pe3e
pBupoBanusa KC3H,
OTIMCAaHUE PEKUMOB
(YHKIIMOHHPOBAaHUS
KC3U, onncanne
HACTPOEK)

- Cneundukanus;

- Texuuueckuil macnopt
Ha Cp3U1 KC3UY;

- CereBas MaTpuna
JI0CTYTIa;

- Cxema cetu ypoBHa L2 n
L3;

- Onucanue
TEXHOJIOTHYECKHUX
MIPOLIECCOB.- AKT CAaYU-
MIPUEMKH BBITIOJIHEHHBIX
paboT.

21.3

Amnann3 3amunienHoctd UC «Ilamsmupay

OT4eT 1o pe3yabTaTamMm
MIPOBEICHUS MEHTECTA C
00IIMMH pEKOMEHTAUAMU
0 YCTPaHEHHIO
BBISIBJICHHBIX YSI3BUMOCTEH
- AKT clauu-pueMKu
BEITIOJTHEHHBIX padoOT

C matel
3aBepIICHUS
BHEPCHHUS

KC3U'"

25 pabounx
JIHEH ¢ 1aThl
3aBepUICHUS
JTamna
BHEJIPpEHUS

KC3U

2 871 666,67
CroumocTh
JIOJKHA OBITH
nepecMoTpeHa
(c
BO3MOXKHOCTBIO
YMCHBIICHUS)
0 Pe3yNbTaTaM

3446 000,00
CroumocThb
JIOJKHA OBITH
repecMoTpeHa
(c
BO3MOXKHOCTBIO
YMCHBIIICHU)
10 pe3yJbTaTaM

B
COOTBETCTBUU C
YCIOBUSIMU
Horosopa

1 BHCI[peHI/IC KOMILICKCHOM CHCTEMEI 3alIUThI I/IH(I)OpMaHI/II/I HC BXOOUT B 00BeM pa60T 10 Z[OFOBOpy, YKa3aHHbIX B JAHHOM I[OHOJ'IHI/ITCJ'ILHOM CcorjialliCHUU.
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Cpoxu

Cpok OIJIATHI 11O
Cpok Hayaja Croumocth Croumocthb
OKOHYAHMA aKTaM cAa4u-
Neni/m HaunmeHnoBaHue dTanoB OT4eTHBIE TOKYMEHTbI BbITIOJTHEHUSI pa6ot, pyo., 0e3 pa6ot, pyo.,
BBINOJIHEHHA o NpUEeMKH
padot HIC ¢ HAC 20%
padot BBINOJHEHHBIX
padot
BBINOJTHEHHS BBITTOJTHEHUS
n.21.2 m.21.2
YcTpaHeHue BbISBICHHBIX YSI3BUMOCTEN 110
25 pabounx
pe3yabpTaTaM NMPOBEACHUS aHATIH3a C natel .,
OTt4er 00 ycTpaHeHUN JTHEW C TaThl
22 samuieHHocTd C «I[lanpmMupa» B 4acTH 30HBI . 3aBEPIICHUS
BEISIBIICHHBIX ySI3BUMOCTEH 3aBepIICHHS
OTBETCTBEHHOCTH McromHuTens (Tipu n.21.3 1213
HEOOXOANMOCTH) o
PazpaboTtka YacTHOTO TEXHHYIECKOTO 3a/1aHUs YacTHOe TEXHHYECKOE
23 p A 30.11.2022 30.01.2023 - -
Ha CTaOMIIM3AIHIO0 CUCTEMBI 3aaHHe
Crabunmsanus cuctemsl. JTat 1.
- Benenne nosepku [1Y (BMecTo 3aMeHbI) B
pamkax 950 I1I1 PO.
- Nurerpanus ¢ AUC I'OPO/] B yactu
MTOTyYCHHS ¥ OTPAKCHUS B OMIIIHHTE
“HPOPMALIUHU O BO3BpaTe/IIepeOpOCKe IIaTexa.
- [IpnopuTHu3zanus nokazaHuil B paMKax OJHOU
OCK pomxHa OBITH HACTpaWBaeMa B paMKax
Brazaensua [1Y (otaensno ans CO, oTaenbsHO
ACIBIL (ora . » OTAL -AKT claqu-npueMKu
quist ['TI).
. BBINIOJTHEHHBIX paloT.
- Pacmmpenue coObITuit 1uist crimcanus 3.
-O6HOBNICHHAs IPOEKTHAS
24 Peanmzanus GyHKINOHATBHOCTH 01.02.2023 22.05.2023 23 861 370,00 28 633 644,00 20.06.2023

€IMHUYHOT0/MacCOBOT0 BOCCTAHOBJICHUS paHee
CIIMCAHHOM 3a/I0JKEHHOCTH, a TaK:Ke CIIMCaHHE
3aI0JDKEHHOCTH M3 3a0aTaHCOBOrO CUETa.

- Benenue cpoka HCKOBOM ITaBHOCTH.

- Benenue undopmaruu o nepepsiBax
(HHaHOBLIe OTKJIFOUCHUS CCTCBBIMU
OpFaHI/I3aLII/IHMI/I, BHCIIAHOBBIC OTKJIKOUYCHU A,
CcOOCTBEHHBIC OTKJIFOUCHHS) C IIETBIO
ucnonHenus 209-03 «O I'C XKKX»,
COBMECTHOTO Tiprkaza 74/114.

Y 3KCIUTyaTallMOHHAS
JOKYMCHTAITHS.
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Cpoxu
Cpok Hayaja Cpox Croumocth Croumocthb OULIATEI O
OKOHYaHMS aKTaM cIavu-
Neni/m HaunmeHnoBaHue dTanoB OT4eTHBIE TOKYMEHTbI BbITIOJTHEHUSI pa6ot, pyo., 0e3 pa6ot, pyo.,
BBINOJIHEHHS o NpUEeMKH
padot HIC ¢ HAC 20%
pador BBINOJHEHHBIX
padot
Crabunuzanusi CUCTEMBL. JTar 2.
-AKT clagu-npueMKu
- Be}IeHI/Ie JOTOBOPHBIX U paCYETHBIX CXEM C
BBITIOJTHEHHBIX PaboT.
00BEKTOM MUKpOTE€HEepaIH. — OBHOBJICHHAS DOCKTHAS
25 - Benenne ¢pyHKIMOHANA IpHeMa MIPETEH3MUI 3a P 01.02.2023 25.08.2023 25 098 450,00 30 118 140,00 24.09.2023
1 9KCILTyaTalHuOHHAs
HECBOEBpeMeHHYI0 3ameny [1Y u yueT maHHbIX
. M JIOKyMEHTAIHS.
COOBITHH B pacdeTe o0bema (CO CKHUAKON).
26 PasBepTLIBANIE HPOMBILLICHHOO IPOrPAMMIHO- 31.01.2023 31.03.2023 6647 550,00 | 7977 060,00 29.04.2023
armapartHoro komiuiekca [Tanpmupa/Crubupb
HUTOTO: | 119018 306,68 | 142 821 968,00
HUcnonnuresinb: 3akazumnk:
I'enepanpHbIll TUPEKTOP 3amecTuTeNh reHePaTHbHOTO JUPEKTOPA 110 HHPOPMAIIMOHHBIM
000 «CUTI'MA» TEXHOJIOTUSIM

C.M. Koaoneii

AO «lerepOyprckas COBITOBasT KOMITAHHSD

ML.U. BesiokypoB
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ITpunosxenune Ne2
K JIONOJHUTEIbHOMY coriameHuto Ne6 ot 2023
K [loroBopy Ne 21-449 ot «26» aBrycra 2021 rozna

TEXHUYECKHWE TPEBOBAHUA

Ha BBITIOJIHEHHE PA0OT MO BHEIPEHUIO CHCTEMBI
«aHOBaMOoHHBINA OMyLTUHT. [lanmbmupay
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TepMuHbl, onpeae/ieHUs U COKpaLLeHUl

[lepeueHs TEPMUHOB, HCIIOJIB3YEMBIX B HACTOSAIIEM TOKyMEHTe, puBeaeH Hinke (Tabmuma 1).

Tabnuua 1. Ilepeuerb TepMUHOB

Tepmunul Onpedenenus
APM aBTOMAaTU3MPOBAHHOE paboyee MECTO
OWJLTHHT OWJITMHTOBasi CHCTEMa

BaJIM Al IIOKa3aHuN

MTOATBEPK/ICHUE HA OCHOBE NPEJCTABICHUS
O00BEKTUBHBIX CBHJIETENBCTB TOT'O, YTO
TpeOOBaHMS K MIOKa3aHUSM, MTPEIHa3HAYEHHBIM
JUIsL KOHKPETHOT'O PAacyeTa, BBIIIOJIHEHBI, TO
€CTh, UCII0JIb30BAaHUE TIOKA3aHHUI HE NTPUBEIET K
HE0CTOBEPHOMY pacyeTy 32 KOHKPETHBIN
IIEPUOJT HAYUCIICHUI

BepHU (UKl ToKa3aHU

MOJATBEPKJICHUE HA OCHOBE MTPEACTABICHUS
OOBEKTUBHBIX CBHJIETENLCTB TOT'O, UTO
yCTaHOBJIEHHbIE TPEOOBaHUS OOIIETO XapaKkTepa
K MMOKa3aHUSM OBLITN BBIMIOJIIHEHBI, HATIPUMED,
yKa3aHHbIE B TOKAa3aHUSX PETUCTPBI U UX
Pa3psIAHOCTL COOTBETCTBYIOT 11V,
3aperucTpupoBaHHoMy B Cucreme

neOuTOpCKas 3aJ0JKEHHOCTh

cyMMma aoiaros, npuuuraromuxcs ICK co
CTOPOHBI OTPEOUTENEH, SBISIOIINXCS UX
JOJDKHUKAMH

cAunHasA METOA0JIOTr A

Enunas metomonorus OwuinHra GU3n4ecKux
JIMI] B 9HEPTrOCOBITOBBIX KoMMaHusX [pymmbl
«Uutep PAO»

3aJ0JI2KCHHOCTD

cyMMa (PMHAHCOBBIX 0053aTENbCTB, JEHEKHBIX
JIOJITOB, TIOJIeKAIIas MOTallleHHIo, BO3BPATy B
onpeaeneHHbli cpok. Paznuuarores /I3 n K3

3amuch (PMHAHCOBOTO ydeTa

aToMapHas (Heaenrumas) 3armuch B 0a3e JTaHHBIX
00 U3MEHEHUU COCTOSIHHSI 3aJI0)KEHHOCTH
CYMMBI, IPUBSI3KH K JOKYMEHTaM H
AQHAIUTUYECKUX CBOMCTB

I/ISMepI/ITeJ'II)HI:Jﬁ KOMILJIICKC

COBOKYITHOCTh MPUOOPOB yueTa u
U3MEPUTEIILHBIX TpaHC(HOPMATOPOB TOKA U
(Wn) HaNPSKEHMSI, COETMHEHHBIX MEXKIY
co0o¥ TI0 YCTaHOBJICHHOM cXeMe, Yepes
KOTOpbIE TaKKhe MPUOOPHI yueTa yCTAHOBJICHBI
(mOIKJTFOYEHBI ), MpeTHAa3HAYCHHAS JIJIs
M3MepeHUs: 00HEMOB ANEKTPUIECKOM SHEPTUU B
OJIHOM TOYKE IMOCTaBKU

nH(popmanroHHasi 0€30MaCHOCTh CUCTEMBbI

COCTOSIHHUE CUCTEMBI, ITPH KOTOPOM
obecrieunBaeTcs COBOKYITHOCTBH CJICAYROIIUX
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Tepmunwi

Onpeoenenus

TpEX 0A30BBIX CBOMCTB 3AIIUIIAEMON
nHpopManuu:

- KOH(PHUACHIIMAIBHOCTh, O3HAYAIOIIAs,
YTO JAOCTYI K UH(POPMAIIMHA MOTYT MOJIY4YUTh
TOJIBKO JIETAIIbHBIE MOJIH30BATENH;

- [[EJIOCTHOCTh, O0ecTieunBaeMasi, BO-
MEPBbIX, U3MEHEHUEM 3AUIIAEMOI
nH(OPMAaLIUU TOJIBKO 3aKOHHBIMU M UMEIOIIUMU
COOTBETCTBYIOIIME MOJTHOMOYUS
MOJI30BaTEIISIMU, BO-BTOPHIX, BHYTPCHHEH
HEMPOTUBOPEUNBOCTHIO HH(OpMAIHH,
OTpaXKarollel peaJbHOE MOJ0KEHUE BEILIEH;
- JIOCTYITHOCTh, TapaHTUPYIOIIAst
OecrpensITCTBEHHBIN JOCTYI K 3alUIIaeMOi
nH(OpMAIIUY AJIs 3aKOHHBIX TIOJIb30BaTENICH

KIIMCHT

IOPUANYECKOE WK GU3NIECKOE JIHIIO,
nonb3ytomieecs yeayramu JCK, mibo nmesiee
C HIM KaKo#i-mubo KOHTAKT (oOpalieHue,
3ampoc U Tak Jajnee), OTHOCAIIUNUCS K COBITOBOM
NEeSITeIbHOCTH KOMITAHUU

KOHTAaKT

000co0JIeHHasl KaTeropus 3a1aHus, TpeOyroas
HETOCPEICTBEHHOTO B3aUMOICHCTBHS C
aboHeHTOM. B KOHTaKTEe PUKCHPYIOTCS
JIOCTUTHYTHIE coriamenus. ViIcTopust KOHTakToB
IIOAXOOUT AJId aHaJIn3a MOBCACHUA aboHeHTa

KpeauTopcCKasd 3aJ0JPKCHHOCTD

3anomkeHHocTh JDCK nepen [lotpebutenem

JINLIEBOU CUET

JInneBoit cuéT — 0OBEKT CUCTEMBEI,
IIpEIHa3HAYEHHBIN U1 BEACHUS yUETa
pacyeToB ¢ (pU3MUECKUMH JIUIIAMH, Ha KOTOPOM
OTpaXKaroTCs Bce (PMHAHCOBBIE OIEPALMU C
onpezaeneHHbIM kineHToM. Homep nunesoro
cueTa ABJseTCA aTpUOYTOM aHATMTUYECKON U
OIEPAaTUBHOU OTYETHOCTH.

METO]I 3aMEILEHUS

METO/T OTIPEICIICHUS] pAaCYCTHOTO 00beMa B
cllydasix, IpeAyCMOTPEHHBIX HOPMATHBHBIMH
JOKYMCHTaMHU

OI'paHHYCHUC

OT'paHUYCHHUC PCIKHNMA HOTpC6J’ICHI/IH

MMacCIopT IpoOCKTa

nacrnoprt npoekra «BHeapeHue cucTeMbl
WNunoBanmonHelil OmumuHr. [lanemupay.
Bepcus 1.0 ot 30.04.2021

10JIb30BATENb COTPYAHUK, UMEIOLIHI MTPpaBo Ha paboTy €
Cucremotit, 1y kotoporo B Cucreme co3zaHa
ydeTHasl 3alIUCh C JJOTUHOM U IIapoJIeM

HOTpeOUTEH NOTpeOUTENN KOMMYHAIBHOM YCITyTH 110

3IEKTPOCHAOKEHUIO — COOCTBEHHUKHU U

5
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Tepmunul Onpeodenenus
M0JIb30BaTEIU MOMEILIEHU B
MHOTOKBapTHUPHBIX JIOMaX M JKUJIBIX JOMOB
npubop yuera CPEICTBO U3MEPEHUS, UCTIONb3yeMOe IS

onpeeneHus 00beMOB (KOJIMYECTBA)
noTpeOaeHus

IIJIATEXKHBIA JOKYMEHT

TPYIIHUPYIOIIAs 3aMHUCh, 00BEAMHSIOIIAS
HAYMCIICHUS, BRICTaBIICHHBIE ToTpeOuTemto. 1o
[T/ MmoxeT ObITh chOopMUPOBaHA TIEYaTHAS
(dhopma: KBUTAHITHS, CUET

peructp npubdopa ydera

yCcTpoiicTBO nprubopa yueTa obecreunBatomniee
HaKOIUICHUE, XpaHEHUE U OTOOpaKeHHEe Ha
Ikaje mpuodopa ydera 3HaYCHUS,
OIPEIETICHHOTO COBOKYITHOCTBIO NTapaMeTPOB
HU3MCEPACMBIX BCJIMYNH

PECTPYKTYpHU3aLIUS 3a/I0JKEHHOCTH

KOMIUIEKC MEPONIPUATUH, HAITPaBJIICHHBIX Ha
BPEMEHHOE U3MEHEHUH YCIIOBUM OILIATHI
NOTpeOUTENEM 3a/10JKEHHOCTH

Cucrema

WNunoBanmonnslit OmnuHr. [lansmupa

TOYKa ITIOCTaBKH

MECTO UCIIOTHEHHS 0053aTENIbCTB 10
JI0TOBOpaM SHEProcHA0XKEeHHsI, OKa3aHUs YCIIyT
T0 Tepeiaye dIEKTPUUECKON SHEPTUN U YCIIYT,
OKa3aHHEe KOTOPBIX SBJIAETCS HEOTHEMIIEMOI
4acThIO MpoIlecca MOCTaBKU IEKTPUUECKOI
SHEPIUU NOTPEOUTENSIM, UCTIONIB3YEMOE IS
ornpezeneHus: 00bemMa B3auMHbBIX 00513aTENIbCTB

TOYKa y4eTa

JJIEMEHT YYETHOU CXEMBbI, MPEACTABISIOINI
TOYKY ONpeAeNeHus, ¢ ucnoib3oBanrnem MK
(mpubopa ydera) unu 6€3 HETro, MOJIE3HOTO
OTIIyCKa Y HAYNCIICHUHN

Y4CTHasd CxXeMa

B3aMMOCBSI3aHHAs] COBOKYITHOCTb 3JIEMEHTOB
00BEKTOB, TOYECK MTOCTABOK, TOUEK YUeTa,
o0ecrneunBaroIas pacueT MoJe3HOTO OTIyCKa U
HauMCJICHUH

yCJI0BUA 06CJ'Iy)KI/IBaHI/ISI

00beKT CHcTeMBl, B KOTOPOM (PUKCUPYETCS
IIyTEM 3aIlOJIHEHUS OTBETOB Ha Bonpocsl MK
olpeJieJIeHHbIN Ha0Oop YCIIOBHIA,
ONPEIEIAIOINN TapaMeTPbl y4eTa, LIEHY U
AQHAJINTUYECKUE CBOMCTBA, 110 KOTOPBIM BEIETCS
y4eT noTpeOIeHns: U HAYHCICHUN

3PrOHOMHKA

HayKa O MPUCTIOCOOJICHNUN JOKHOCTHBIX
00s13aHHOCTEH, pabovnx MecT, IPEeIMETOB U
00BEKTOB TPy, a TAK)KE KOMITHIOTEPHBIX
MporpaMM i Haubosee 6€30MacHOro U

3¢ heKTHBHOTO Tpyaa pabOTHUKA, HCXOIS U3

6
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Tepmunwi

Onpeoenenus

(U3NYECKUX U ICUXUYECKUX 0COOCHHOCTEH
YeJI0BEYEeCKOro opranusmMa. B konrekcre
JAHHOTO TOKYMEHTa paccMaTpUBAETCs
MHUKpPO3PrOHOMHUKA, 3aHUMAOILAsACs
WCCIIeIOBAaHUEM U MTPOEKTUPOBAHUEM CHUCTEM
«4eJ0BEK — MalllHa», B YaCTHOCTH,
MIPOEKTUPOBAHUEM UHTEP(PECcOB MPOrpaMMHBIX
IIPOJYKTOB

SHEPTOCHA0KAEMBIH 0OHEKT

KOMIUIEKC 3HEeprocHabxaemMoro 000pya0BaHus,
MMEIOILEr0 BHYTPEHHHUE IEKTPHUUECKUE U
(yHKIIMOHATIBHBIE CBSA3H, KaK MPaBUIIO,
PAacIoyio’KEeHHbIE 110 OAHOMY (PU3UUECKOMY
aznpecy

[lepedenpb cokpaleHmii, UCTIONb3YEMBIX B HACTOSIIEM TIOKyMeHTe, puBeacH Hinke (Tabmumna

2).
Tab6muma 2. [lepeuensb cokparieHui

Cokpawenue Onpeoenenue

ANUNC KYD aBTOMAaTU3UPOBaHHAs HH(POPMAITMOHHO-
M3MEpPUTEIIbHAS CUCTEMa KOMMEPUECKOTO ydyeTa
AIIEKTPUYECKON SHEPTUU

APBIT aKT pa3rpaHuueHust 6aTaHCOBOM
MIPUHA]ICKHOCTU

b 0asza JaHHBIX

BII OBbITOBBIE IOTPEOUTEH

bC OWJLTMHTOBAs CUCTEMA

BC BII OWJIITMHTOBAs CUCTeMa OBITOBBIX MOTpeOUTECH

BT OW3HeC-TpaH3aKIus

BP BHUJ peajr3aluu

BC BHEILIHSAS cCUCTEMaA

I'T1 TrapaHTUPYIOLIUN TOCTABIIUK

JB JIOTOBOPHBIE BETMUHHBI

13 nebutopckas 3aJ10KeHHOCTD

30V 3anuch (PUHAHCOBOTO yueTa

b WHHOBAIIMOHHBIN OUJITUHT

K U3MEPUTEIIBHBIN KOMILIEKC

UKy UCTIOJTHUTENIb KOMMYHAJIbHBIX YCIYT

Wurtep PAO ITAO «HuTep PAO»

K3 KpeIUTOpCKas 3a/I0JKEHHOCTh

7
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Coxpawenue Onpeodenenue

JIKK JUYHBIN KaOUHET KIMEeHTa

MK MapKEeTUHIOBasi KaMIIaHus

MK/] MHOT'OKBapTUPHBIN KWJIOH J0OM

MO MaccoBasi Oneparus

MIIN MEKITOBEPOUYHBI HHTEPBAI

MPII Monyinb pacuera nmojie3HOTO OTITyCKa
HCU HOPMAaTHUBHO-CIIPaBOYHAs MH(OpMAIUs
OJIH 00111e/TOMOBBIE HYK]IbI

03X 00BEKT AJIEKTPOCETEBOIO XO3sIHCTBA
11 IJIATEKHBIA TOKYMEHT

s MOJrOTOBKA JAHHBIX 00 3JIEKTPONOTpeOIeHNN
(0 II0JIE3HBIN OTIYCK

TII1 MOCTIEIHSAS TOBEPKA

IITH noTpeOUTENH, TPUPABHEHHBIE K HACETIECHUIO
[P [JIATEXKHO-PACYETHBIE JTOKYMEHTHI
Iy npubop yuyera

I11P MIPETEH3MOHHO-UCKOBast paboTa

PJ1O paszien 1oroBopa o0CTyKUBaHUS

P3 pabouas 3a/10J’KEHHOCTb

PK pacueTHbI Ko3hHULUEHT

PO pacueTHbI 00BEKT

cn CPENCTBO U3MEPEHHUS

CO ceTeBasi OpraHu3alus

T3C TapuHas 30Ha CyTOK

TH TpaHchopMaTop HANPSHKEHUS

TII TOYKAa [IOCTaBKHU

TT TpaHchopMaTop Toka

TV TOYKa y4eTa

YO YCIIOBUST OOCITYKHBAHUS

(OJ) | (hMHAHCOBBIN JOKYMEHT

DJ1 buznueckue nuia

210 AIIEKTPOHHBIN TOKYMEHTOOOOPOT

20 HHEProcHa0KaeMblil 00bEKT

OCK HHEProcOBITOBAST KOMIAHUS

35CO AHEPTroCHAOXKAIOIINE OPraHU3aAIUN

8
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Coxpawenue Onpeodenenue

DAL AJIEKTPOHHBINA apXUB IOKYMEHTOB

H0JI IOpUJIMYECKUE TN

K035/10 IOPUANYECKN 3HAYMMBIN 3JIEKTPOHHBIN
JIOKyMEHTO000pOT

CRM Customer Relationship Management, Cuctema
yIpaBJIeHUS] B3AUMOOTHOILICHHUSIMH C
KITMCHTaMHU

SWE Sigma Web Extension

1. O0Iue cBegeHus

1.1. Iloanoe naumenosanue cucmemsl U ee ycjlo6Hoe 0003Hauenue

[TonHoe HanMeHOBaHUE cucTeMbl: IHHOBAIIMOHHBIH OMimuHT. [lanemupa.

Kpatkoe nHanmenoBanue: 1b IlaneMupa (nanee umenyemas Cucrema).

2. HaumenoBanue npeanpusatuii UcnosiHuTte s u 3akazuyuka u Ux

PEKBHU3UTHI
HcnosHurenb: 3aka3zuuk:
OO11ecTBO ¢ OrpaHUYEHHON Axuunonepnoe obmectBo «llerepOyprekas
OTBETCTBEHHOCTHIO COBITOBasI KOMITAaHUS»
«CUT'MA»

Anpec: 195009, Caukr-IlerepOypr,
CeepanoBckas Ha0., a. 4, mut. b

Anpec: 195009, Cankr-IlerepOypr,
yi1. Muxaiinosa, 11

PexkBH3HTLI: PexkBH3HTLI:
WHH 7801378904 WNHH 7841322249
KTIIT 780401001 KTIIT 780401001
P/c 40702810900000005629 P/c 40702810260010110065
B AO «Ab «POCCH» B LlentpansHoMm punmane «Ab «POCCHUSA»

r. Cankr-ITerepOypr

K/c 30101810800000000861
BUK 044030861

OKIIO 76229745

OKTMO 40330000
Ounanaaackuii MO

Tenedon: +7 (812) 602-27-72
®axc: +7 (812) 602-28-82
E-mail: info@sigma-it.ru

K/c 30101810145250000220
BUK 044525220

OKIIO 77724330

OKTMO 40330000000
Ounnsaackuit MO

Tenedon: +7 (812) 303-69-69
daxc: +7 (812) 327-07-03
E-mail: office@pesc.ru

)
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2.1. Ocnosanus onsa npogedenus paoom

OcHoBaHueM il pa3pabOTKU HACTOALIMX TEXHHUYECKHX TPEOOBAaHUM SBISIOTCS CIEIYIOIIUE
JIOKYMEHTBI:

— mnacnopt npoekrta «BHenpenue cucrembl IHHOBanmoHHb1i OnstuHr. [lansmupay, sepeus 1.0 ot

30.04.2021;
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3. HaznauyeHnue u ey CO3AaHUS CUCTEMbI
3.1. Ha3znauernue cucmemot

Cucrema npegHa3zHavyeHa JJi aBTOMATHU3alMH SHEPTOCOBITOBOM JESTENIbHOCTU B YacTU pabOThI
C OTPEOUTENSIMU, SBISIOUUMUCT PU3NIECKUMU JTULAMHU.

@DyHKIIMOHAIBHOCTb CUCTEMBI JIOJDKHA COOTBETCTBOBATh (DYHKIIMOHAIBHOCTH SKCIUTYaTUPYEMOM
B AO «llerepOyprckast cObiToBas komnaHus» HMHPOpMaMOHHOM cHCTEMBl YNpaBIEeHUS COBITOM
anekTposnepruu ObiToBbIM noTpedburensm (MCYCD BII), B wactu TpeboBanuii EnquHol metomonoruu
pabotsl ¢ ¢uznyeckumu aunamu bnoka Posununoro busneca [TAO «Mutep PAOy, TpeGoBanusm k
00CTyXMBaHUIO KIMEHTOB pPO3HMYHBIX akTuBOB ['pynnbel MHTep PAO u noxymenty «ba3zoBas
CerMEHTalusl KJIMEHTOB pO3HUWYHbIX akTuBOB ['pynmbel «uTep PAO» nans oOciyxuBaHUS U
TapreTUPOBaHHBIX KOMMYHUKALIUI)

Pernonanpusie ocooennoctu, npuMmensembie AO «I[ICK» B skcruryaTupyemMon OMIIITMHTOBOM
cUCTEeME, MOTYT BBIHOCHUTBHCS 33 PaMKHU HOBOM CHCTEMBI MCXOJS W3 OLEHKHU LEIeco00pa3HOCTH U
CTOMMOCTH TPOBEJICHUS PAOOT.

IIpoekT B menom OyaeT crnocoOCTBOBATH COBEPIIEHCTBOBAHHMIO CTAaHAAPTOB OOCITYXHBAHUS
notpeduTenei — PU3MIECKUX JIUIL, YIYYIICHHIO KaueCcTBa (POPMHUPOBAHUS OTYETHOCTH O MOTPEOICHHOM
00beMe 3JIEKTPOIHEPTHH, POCTY IAOCTOBEPHOCTH MAHHBIX Ui (POPMHUPOBAHUS CUETOB HA OIUIATY
notpebneHHol 3nekTposHeprud 1 OJIH, a Takxke MUHMMH3AaLUU Pa3HOITACUN C MOCTABIIUMKAMH IO
o0beMaM moTpedIeHus.

JlaHHBIN NPOEKT MPUHECET CIEAYIOIINE KaUeCTBEHHBIE BBHITObI:

- q)OpMI/IPOBaHI/Ie eIUHOU HeHTpaHHSOBaHHOﬁ CHUCTEMBI II0 O6CJ'Iy>KI/IBaHI/IIO U pacdyeram C

HOPUIAUYCCKUMU JIMOAMH U OBITOBBIMU HOTpe6I/ITeJ'I$IMI/I;

- q)OpMI/IPOBaHI/Ie GHHHOﬁ I_ICHTpaJII/I3OBaHHOﬁ CUCTCMbI YIIPABJIICHHA B3aUMOOTHOLICHUSAMU C

KIIMCHTaMU IOpUANYCCKUMU JIMIIaMU U OBITOBBIMU HOTpC6I/ITCJ'ISIMI/I;

— ABTOMaTM3alys M LEHTpaiuzanus cOopa, oOpabOTKM M XpaHEHHs ITAHHBIX O MOTPEOJICHUH,

IOCTyHnaromuX OT BCEX JOCTYIIHBIX HCTOYHHUKOB 110 PAa3JIMYHBIM KaHaJlaM n€peaadyun HH(bOpMaI_[I/II/I;

- CTaH)IapTI/BaI_II/IH pa6OTBI 151 YHI/I(I)I/IKaLII/IH 6I/I3HCC-HpOLICCCOB HOI[paSI[CJ'IeHI/Iﬁ KOMIIaHHH
- IloBbmieHne CKOPOCTH U TOYHOCTHU BBINTOJIHCHUSA TEXHOJOTHYCCKUX U q)HHaHCOBLIX onepaunﬁ;

— IloBblleHne KadecTBa MPENOCTABISIEMbIX CEPBUCOB U (OPMHUPOBAHUS KBATH(PHIIMPOBAHHBIX

OTHONICHUH TIpu paboTe MOTPEOUTENSIMHU U TOCTABIIMKAMH;

- CHIDKCHHE KOJIUYECTBA 06paH_[CHI/II71 KIIMCHTOB B O(i)I/ICBI 06C.TIy)KI/IBaHI/ISI H, KaK CJICACTBHUC,

COKpall€HUC TpyAO03aTpaT Ha IIPUCM KIMUCHTOB, IPOBCACHUC nepBHquﬁ OKCHICPTU3bl JOKYMCHTOB,

IMOATrOTOBKY OTBCTOB Ha 6yMa)KHLIX HOCHUTCIIAX, 4 TAKIKC 3aTPAaThl HAa KAaHICIAPUIO U PACXOAHBIC MAaTCPUAIIbL.

11
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3.2. llenu enedpenus cucmemol

]_IGJISIMI/I BHCAPCHUA CucTeMbl SIBISIOTCS:

— Co3ganue HOBOrO MPOTrpaMMHOI0 MPOAYyKTa — ENNHON cucTeMbl pacueToB, IyTeM BHEAPEHUS U
HacTpoiiku IHHOBallMOHHOTO OMJIIMHTA B COCTABE:
e Eb ®JI 33 —[ToacucteMbl pac4eToOB 3a AIEKTPOIHEPTHIO C PUINUECKUMHU JHUIAMHU,
U/ICOJIOTUYECKU M apXUTEKTYPHO SIBIISIOLICHCS pacmpenreM EnquHoro Onmara;
e CRM DJI 393, aensronieiicsa pacimpenuem CRM FOJI.
—  VYHuduxanys OWIIMHIOBBIX pEIIEHUH M pelleHHH, 00ecrneuynBalomUX KOMMYHHKALIUIO C
KJIMEHTaMH (PU3UYECKUMH U IOPUANYECKUMU JThliaMu B Tpymie komnanuii [ICK.
— lloBbllieHne ypoBHSI aBTOMATHU3AIMH MPOILIECCOB 3a CYET UCKIIIOUEHUSI PYYHON CHHXPOHHU3AIUU
JAHHBIX MEXKIY OMmuHroM (usnueckux u ropuandeckux nun (CHT, tpansutel, O/IH, HenpoMbIIIeHHbIE

MOTPEOUTENH ).
Jist TOCTHKEHHSI TOCTABICHHOH TIeTTH He0OXOAMMO PEIIUTh CIIECIYIOIIIE 3a1auu:

— Hactpouts B cucremMe Bce HEOOXOAUMBIE ISl paOOTHI C MMOTPEOUTENIMU (HPU3UICCKUMH JTHIIAMH
MEXaHU3MBI;

— OOecrieunTh TPUBS3KY JHIEBBIX CYETOB (PU3MYECCKUX JIMI[ K TOYKAM IOCTaBKHA OWJUIMHTA
IOPUINYECKUX JIUI[, KOTOPHIE SIBIISIIOTCS TPAH3UTOMOIYYATEISIMA WJIM BKIIOYEHBI B arperupoBaHHBIC
TpPaH3UTHBIE TOYKU y4eTa OWJUIMHTA IOPUIUYECKHUX JIUI[, a TaK)Ke aBTOMATHYECKUHA OOMEH JaHHBIMH IO
00BEMY HAUMCIICHUH TI0 TUIEBBIM CUETaM MEXAY OMITMHTOM (PU3UYECKUX JUI] U OUUIMHTOM FOPUTUIECKIX
AL,

— ApmanTupoBarh TeYaTHBIE (OPMBI IIATSKHBIX JOKYMEHTOB JJIsi BBICTABIICHUS HAYHCIICHHUMA
OBITOBBIM TIOTpeOUTENSIM, B TOM uucie o nenu u OJ1H;

— OOecreunTh ananTalio CYMECTBYIOIIUX BHEIIHUX CEPBHCOB JUIsi OOMEHAa JaHHBIMH TIO
MOTPEOJICHUIO AIIEKTPOIHEPTUU OBITOBBIMU TIOTpeduTesimu (B3aumoeiicteue ¢ EVMPL] JIO, EUPL] IT2C);

— Oo0ecrneunTth BeaeHre HHGOPMALIMK O HAUMCICHHUSX U OIJIaTaX M0 KOMMEPUYECKUM CEepBHUCAM, U
UHPOpPMALIMK O  HAYKWCICHHMAX M  OIUlaTax  yCIyr 1O  BBEICHHIO  MPHOCTAHOBJICHUS
(orpanndeHwHsI/BO300HOBIICHNUS) JIEKTPOCHAOKEHUS.

— OOecrneunTh pasrpaHUyYEHUE JOCTYIA IMOJIb30BATENCH K COOTBETCTBYIOIIMM (DYHKIHUSIM H
JTAHHBIM JJISL pacyeTa 3a dJICKTPOIHEPTHIO OBITOBBIX MOTPEOUTENEH;

— OOecrneunTh MUTPAIMIO JAaHHBIX O HAYMCICHUSX, MOTPEOUTENAX, MapaMeTpax TOUYeK ydeTa H
pubopoB yuera, cxemax snekrpocHadxkenus, cxemax OJIH u CHT, nokazanusix, moTpedisieMbix 00bemMax

anekTposHepruu, GuaancoBoit mHpopmanuu uz MCYCD BII u cmexubix moxyneii. [IpoBectu cBepky
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MUTPAIMOHHBIX JaHHBIX. Penienne o riry0uHe Murpauuu OyJaeT IpUHSATO Ha COBEIAHUH pabodeld rpyIIbl
Ha OCHOBaHWH aHAJIN3a Ka4eCTBA JAHHBIX U OTpakeHO B T3;

— OOecrieunTh pacueT HHIMBUIYaJIbHBIX HAYUCIEHUH  OBITOBBIX MOTpeduTeneil  3a
QJICKTPOOHCPIUIO IO AJITOPpUTMAaM U METOAaM pacdeTa, YTBCPKICHHBIM HECHTPAJIN30BAHHBIMU PETIIaMCHTaAMU
U B COOTBETCTBHH C JACHCTBYIONINM 3aKOHOJATENbCTBOM PD;

— OOecrieunTh pacyeT OOIIECAOMOBBIX HAYHCIEHUNH 3a JJIEKTPOIHEPTHI0 Ui OBITOBBIX
noTpeduTeneil o COOTBETCTBYIOIIUM aJIFOPUTMaM U METOJIaM PacyeTa;

— Oo0ecrnieunth GOpMUPOBAHUE U ME€YATH IUIATEKHBIX JOKYMEHTOB, (OPMUPOBAHKE ONEPATUBHOMN
MU aHAJIUTUYECKON OTYETHOCTH.

— Oo0ecreunTh BO3MOKHOCTD BEJICHHUS pa0OTHI C COMTOPCKOM 33J0JKEHHOCTBIO M IPETCH3NOHHO-
HCKOBOM pa0OThI, HACTPOUTH COOTBETCTBYIOIIHNE MTPOIIECCHI.

— OoecneunTth nHTErpanuio MHHOBaIIMOHHOTO OMJITMHTA C BHEIIHUMU CUCTEMAaMU U CEPBUCAMH.

— OO0ecreunTh ONTUMH3AINIO KOMMYHHUKAIMH C KIMEHTaMH, 3 CUET:

o HCHTpAIU3alun BCACHUS BCCX KOHTAKTOB;
® I[ICHTpAJIM3allMU yIPaBICHUS KaHAJIlaMU KOMMYHUKalUi ¢ motpedutensmu OJI;
® COKpalleHWss BpeMeHH Ha 00paboTKy oOpameHuii KIUEHTOB 3a CYeT
ABTOMATH3AIMH ITPOIIECCOB B3aUMOICHCTBUS MEXKTY COTPYAHUKAMU;
o IJIaHWPOBAaHUA, pCajin3aliu KaMIIaHUU 1 HaKOILJICHUS d)aKTa 10 HUM.
—  ®opmupoBaHUE BO3MOXHOCTH Pa3BUTH KOMMEPYECKHX CEPBHCOB 32 CUET:
e  (opmupoBaHUs Ka4yeCTBEHHON 0a3bl JAHHBIX O MOTPEOUTEINSAX DIEKTPOIHEPTUH;
® [IJJAHUPOBAHUS U OTCIIEKUBAHUS (akTa o KommepueckuM ceppucam ICK;
° CO3JaHrd MHCTPYMCHTA MOAACPIKKHU aKTUBHBIX IIPOJAXK.
—  ®opmupoBaHHEe THOKOTO HMHCTPYMEHTa AHAIUTUYCCKOW OTYETHOCTH 33 CUET peallu3alus

KOHCTPYKTOpa OTYETHOCTH JJIsi CAMOOOCTYKUBAHUS MIOJIb30BaTENEH.

4. XapakTepucTHKA 00bEKTOB AaBTOMATH3AIIMH

OOBeKTOM aBTOMAaTHU3allMM B paMkax paboT mo Jloropopy sBISIOTCS OW3HEC-IPOLECCHI
HHEProcOBITOBON JeATeNbHOCTH. [lepedeHb OCHOBHBIX OM3HEC-IIPOLIECCOB B pa3pe3e HalpaBlICHUH
JeATEIbHOCTH COOTBETCTBYET TEKYIlEMYy YPOBHIO aBTOMAaTH3alMU B 3KcIulyatupyemonr AO
«[lerepOyprckasi cObITOBas KOMIAHUSA» OWIJIMHTOBOM CHCTEME pacueToB C IOTPEOUTENSIMU —
(bu3NYeCKUMU JIMIIAMU B 4acTH TpeboBaHuil Eannoit MeTononorun paboTsl ¢ GU3HYECKUMU JHIIAMU

broka Posanunoro buzneca [TAO «utep PAO» u npuBenen nmwke (Tabmuma 3).

13

MepepaH vepes [vanok 22.02.2023 17:27 GMT+03:00 // \
5050a395-6dd6-4e9f-ab10-C1e8597474a9 | I:J'

CrpaHuua 27 n3 65 \ /



Tabnuua 3. OcHOBHBIE OU3HEC-TTPOIIECCHI SHEPTOCOBITOBOM AEATETHHOCTH KOMITAHUH

HanpasJienune
AeATEeJIbHOCTH

BI/I3HCC-HPOHCCCI>I

Meponpusitusi

PaboTa ¢ k1ueHTaMu

Ob6cyxuBaHue
oTpeduTeNei;

[TpoBeneHue nepepacyeToB Mo 3asBICHUSIM
OTpeOUTENEH, B TOM YUCIIe HA OCHOBAaHUM YCTHBIX
oOpareHu#i / Haa30PHBIX OPTaHOB / IPH
BBISIBJICHUU OIIMOOK pacyera;

OdopmiteHne cipaBK 0 HATMYUH/OTCYTCTBUU
3aJI0JIKEHHOCTH;

Odopmiienne AKTa CBEpKU PacyeToB;

Hanonunenue B/l u xoppextruposka nanubix o JIC,
B TOM YHCJIE BIUSAIONUIMX Ha pacyeT (00paboTka
HapsJ0B Ha 3aMeHy, HeucnpasHocTy [1Y, BHeceHne
nokazanuii [1Y, o6pabotka aktoB BY, perucrparnus
WHBIX COOBITHH, BIUSIOMINX HA pacueT/mepepacyer
HAYUCJICHU);

HNudopmupoBanue notpedureneit 00 N3MeHEHNH
JEHCTBYIOIIETr0 3aKOHO1aTENbCTBA, O MPOBOJUMBIX
AKX, O JTIOOBIX U3MEHEHUSX, KaCatoIUXCs
pacueToB ¢ MOTPEOUTENAMU;

PaccmoTpeHue BOIpocoB 0 paccpoyke IiaTexa;
O0paboTka xkayob 1o mporeccaM YIHEProCOBITOBOM
NESITeNIbHOCTH;

O0paboTka oOpaIIeHHid 0 Ka4eCTBY
00CITy)KMBaHUS;

OOBeKT 00CTyKUBAHUS

IIpoury 10NOJIHUTH

JloroBopHast pabota

3aKIIoueHue 10TOBOPOB
JHEProcHa0KeHUs /

OTkpbiTHE A00OHEHTCKHUX

HOMEpOB;

3axmouenue J[9C / oTkpbITHE a00OHEHTCKUX
HOMEpPOB, B TOM UHCJIE MAaCCOBOE;

Axtyanuzanus b/ mo morpedurensm (OTKpbITHE U
3aKpBITUE JTUIEBBIX CUETOB, KOPPEKTHUPOBKA
uHpopmaruu 1o sumnesomy cuery (OUO,
KOJIMYECTBO KOMHAT, KOJIMYECTBO MPOKUBAIOIINX, B
T.4. BP€MEHHO 3apeTUCTPUPOBAHHBIX ));

Benenune uadopmaum o coOCTBEHHUKAX U
3aperucTpUPOBAHHBIX JIMIAX

Axktyanu3anus b/ no Toukam yuera;

CMeHa cOOCTBEHHHKA;

Benenne nundopmannu 06 nMeronmxcs Jbrorax
Benenune undopmarun o rapudax;

N3MeHeHue ycioBuil J0roBopa;

BpemeHHoe OTKIII0UEHHE 10 3asBJICHUIO.

ITonroToBka JaHHBIX
00 3HepronoTpedieHuu

Benenue nndopmaruu o

TOYKax y4€Ta, B TOM

VYcranoska/3amena I1Y;
Pabora coOOCTBEHHBIX KOHTPOJIEPOB U TEXHUKOB T10
OTPaHUYEHUIO;

14

MepepaH vepes [vanok 22.02.2023 17:27 GMT+03:00 //
50502395-60ld6-4e9f-abo10-C1e8597474a9 |::|1
CrpaHuua 28 13 65 \

\
"/



HanpasJienune
AeATEeJIbHOCTH

busHec-npoueccol

Meponpusarus

yucie o [IY u
nokasanusax [1Y

Benenue MIIU;

OrnocpenoBaHHOE TPUCOCTUHECHHUE;

3arpy3ka nmokasaHui U3 pa3aTU4HbIX HCTOYHUKOB;
[IpoBepka KOPPEKTHOCTH MOKa3aHUI
Jlo6aBiieHne/pelakTHpOBaHKE/ yIaICHIE
MIOKa3aHUM

Benenue nndopmanuu o nposepke [1Y/Henomycke
K npoBepke/3amene [1Y

Benenune nundopmanuu o mmomOuposke 1Y
YBenomienue o HeucnpasHoctu I1Y

Pacuer Hauncnenuit

Pacuer 06beMoOB
norpeOiIeHus
AJIEKTPOIHEPTUU U
pa3mepa IaThl 3a
noTpeOICHHYIO
KOMMYHIBHYIO YCIYTY
0 JIEKTPOCHAOKEHUIO
U IpyTHe pacueTHBIC
oleparyu;

Pacuer nHaMBHIyaTbHOTO TOTPEOICHNS,
Pacuer nbror;

Pacuer O/IH;

[Tepepacuer MHAMBUAYAIBHOTO MOTPEOICHHUS;
[Tepepacuer O/1H;

PacueT akToB 6€3y4eTHOTO MOTPEOICHNUS,
Pacuer noreps;

Pacuer u nHauncnenue nenei u I1K;
Ilepepacuer nenen;

Pacuer MOII

DUHAHCOBBIN YUET U
aHaIu3

[Ipuem (3arpyska)
TUIaTeXKeW U Jpyrue

(uHAHCOBBIE ONIEpAIHH;

IIpuem nnarexen yepes areHToB 110 IPUEMyY
MJIaTeXKEN;

3arpy3ka miaTe)xel, HOCTYNMBIINUX Ha pacUETHBIN
CYET;

[Ipuem oruiat yepes Kacchl B LIEHTpax Ipuema
IUIaTEIKEH;

Pacnpenenenue omnar no Ha3HAYEHUIO U MIEPUOLY
IJIaTeXa;

[TepeGpocka 1 BO3BpaT OILIAT;

KoppekTupoBka miarexeit;

Pabora c Heono3HAHHBIMU TUIATEKAMU;

PaboTa ¢ HenmoaTBep K ICHHBIMU IJIATEKaAMHU

Bricrasnenue
IJTATEKHBIX
JIOKYMEHTOB

dopMupOBaHUE U
neyaTh MIaTeKHbIX
JIOKYMEHTOB;

dopMHUpOBaHUE PE3YNIbTATOB pacyéra (TUIaTEKHBIX
JOKYMEHTOB / HH(pOpMAIUU IS TanbHeHIei
MeYaTu IIaTEXHBIX TOKYMEHTOB / MHGOpMaun
JUTSI TATBHEWIIET0 HAPABICHUS TOCPECTBOM
AJICKTPOHHBIX CEPBUCOB;

[TpoBepka konuyecTBa cPOPMUPOBAHHBIX
JIOKYMEHTOB;

[lepenaua chopMHUpOBaHHBIX PE3yIHTATOB pacuéra
(TIaT&XHBIX JTOKYMEHTOB / MH(pOpMaIiu JyIst
JaTbHEHTIICH TIedaTu IaTEXHBIX JOKYMEHTOB /
uH(pOpMAIIUK IS AalTbHEHIIEero HanpaBIeHUs
MOCPEACTBOM DIICKTPOHHBIX CEPBUCOB)
OTBETCTBEHHBIM pAaOOTHUKAM WIJIH OPTaHU3AIUSM C
1EeJbI0 JanbHelero Hanpasinenus [lorpedurento
— @JI;
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HanpasJienune
AeATEeJIbHOCTH

busHec-npoueccol

Meponpusarus

[TeuaTs chopMUPOBAHHBIX TUIATEKHBIX
JTOKYMEHTOB;

IIpoBepka KonMyecTBa HaNleYaTaHHbIX
JIOKYMEHTOB;

Hamnpasnenue ITorpeburento - ®JI pe3ynpraToB
pacuéra Ha OyMa)KHOM HOCHTEIIE;
Hamnpasnenue IMotpebutento - ®JI pe3ynpratoB
pacdéra oCpPeACTBOM DJIEKTPOHHBIX CEPBUCOB.

B3rickanue
neOUTOpCKOn
3aJ0KEHHOCTH

HocynebHas pabora c
MOTpeOUTENAMHU-
JOJDKHUKAMM,

BrisiBICeHUE TOIKHUKOB;

dopMupoBaHue peecTpa JOMKHUKOB B paMKax
JIOCYAEOHBIX MEPONPUITUN PA3OUBKO 1O Mepam
BO3JICUCTBUS (OrpaHUYCHUE, YBEIOMIICHHUE);
ABTOMaTHuecKas 3arpy3ka JIaHHbIX O pe3yJibTaTax
MIPOBEJICHUS TOCYJCOHBIX MEPOIIPHUSTHIA,
®opMUPOBAHUE YBEIOMIICHUH;

JlocTaBka yBeIOMIICHHI;

VYipaBieHue orpaHU4eHHUEM;

KoHTpoJib caMOnoAKII0YEeHMS;

KoHTposs nocrymienus omnar;

BxmroueHnue nocie omiarel;

3aKiIroueHne COralleHuil O pacCpoUKe;
dopMupoBaHue rpapuKOB PECTPYKTYPH3aIINH;
KoHTposnb ncnonaenus rpadukoB
PECTPYKTYPHU3ALINH;

[Ton6op nomxuukoB s Benenus [P u nepenaya
3agoipkeHHocTy B IIMP

[Iperen3nonHo-
UCKOBas U cyeOHast
paborta

[IpeTeH3noHHO-UCKOBasK
paborta

OreHka 11e51eco00pa3HOCTH MPABOBOM 3aIITUTHI
WHTEPECOB 3aKa3uMKa;

B3bickaHne 3aJ0KEHHOCTH W HEYCTONKH, B TOM
YHCIIe HEYCTOWKHM IO OIJIAYSHHBIM MEPUOIaM H
nepuoaamM, B OTHOIICHHUU KOTOPBIX PAHEC
MpoBe/IeHA cyZeOHas paboTa MO B3bICKAHUIO
OCHOBHOTO JI0JITa;

[ToaroToBka u HAINPaBICHHE UCKOBOTO 3asBICHUS
WM 32sIBJICHUS O BBIHECEHUU CY€OHOTO MpUKas3a B
Cyn;

ConpoBoskIeHHE pacCCMOTPEHUS Jiejia B Cy/ie B
IMPUKA3HOM U MCKOBOM IIPOMU3BOJACTBEC, XPAHCHUC
CBEJICHUI O MPOIIECCYATbHBIX COOBITHSX;
HaHpaBHeHI/Ie HCITIOJTHUTCIILHOTO JOKYMCHTA B
HEOOXOAMMBIE CITY)KOBI M OpTaHU3AIIH, BKITOYAs
KpCAUTHBIC OpraHnu3aluu;

ConpoBOXxIeHNE NCTIOTHUTEIBHOTO MTPOU3BOJICTBA,
XpaHeHUe COOBITUI HCTIONHUTEIHHOTO
IIPOU3BO/ICTBA;

KoHTpomb mocTyruieHust omiar;
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HanpasJienune

busnec-npoueccobl Meponpusarus
AeATEeJIbHOCTH
Pacuer rocnonuMHel, y4eT UCII0JIb30BaHHOU
TOCTIOLUIMHBI U OIUIAT 110 HEM;
Benenue cripaBOYHUKOB CyI0B, TOAPA3ACICHUN
OCCII P®, uHbIX TOCOPraHOB U KPEAUTHBIX
OpraHu3aruin
dopmMupoBaHUE dopmMupoBaHUe dopMupoBaHUE OTUETHBIX (hopM
OIEPAaTUBHOU OIEPAaTUBHOU
OTYETHOCTH OTYETHOCTH;
Wurerpanus ¢ WNudopmanroHHbIi WHuTterpanus:
BHEIIIHUMH CUCTEMaMH | OOMEH ¢ BHEIIHUMHU JInuHbli KaOUHET PU3MUECKUX JIULL;
OpraHu3alMsIMU; MoO6upHOE pHIToKeHue T PU3NIESCKHX JIUII,

I'C XKKX ;

NAUMEN IVR;

NAUMEN KI1

HUAC;

ITnarexnoi cucremont AUC I'opon. B pamkax
tekyuero ousnec-mponecca B AVIC I'opox
BBITPYXAIOTCS TPAHCIIOPTHBIE (haiiiibl C
HauucneHusmu 11 popmuposanus Ol u ETI/;
ONEeKTPOHHBIN apXHUB.

VYnpasnenue
HEPTroCcOBITOBOM
JeSTeIbHOCTHIO

Benenue HopMaTuBHO-
CIIPAaBOYHOM
uHpopMaLUy.

B cucreme Benercs creayroias OCHOBHas
cripaBOYHAasi HH(GOPMAIIHSI:

Anpeca, B ToM yucie conoctasieHue ¢ ®UAC;
[TpuGops! yuera;

[TapameTpsl U XapaKTEPUCTUKH 0OBEKTOB
oOciyxuBanus u TY;

Hopwmatugsr;

Tapudsr;

JIBrOTHI;

Tomnonorus ceTw.
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5. TpeboBanus K cucreme

5.1. Tpeoosanua k cucmeme 6 yenom

5.1.1. TpedoBanus K CTPYKTYpe M PYHKIIHOHUPOBAHUIO CHCTEMBbI

Cucrema 10JKHA OBITH peaTM30BaHA C UCIIOJIH30BAHUEM:
— TporpaMMHO#N TUTaTGOpPMBI Ha OCHOBE CEPBEPOB NPHIOKEHUN, TOCTPOCHHBIX Ha 0a3e
oTeuecTBEHHOT0 i ¢cBoboauoro I10.

—  MOAYJBHOHN apXUTEKTYpPBI C EAUHBIM SIIPOM.

Cuctema 1omxHa o0ecTieynTh (PYHKIIMOHAIBHOCTh, COOTBETCTBYIOIUIYIO aKTYaJIbHOM HA MOMEHT
MOJAMUCAHUST JIOTOBOpa Bepcuu HKcruryaTupyemoir B AO «lletepOyprckasi cObITOBas KOMIAHUS»
WNHpopMalilnoHHON CUCTEMBI YIpaBiIeHUs! COBITOM 3JIEKTpO3HEpruu ObIToBbIM notpedutensam (MCYCD
BIT). [Tockonbky HacTpoiika/nopaboTKa CUCTEMBI M €€ BHEJIPCHHE Pa3HECEHBI 110 BPEMEHH, TO BEPCHS
st BHeapenus B AO «IICK» He Bkitovaer B cebs:

—  peanu3alMio U3MEHEHUH U JopabOTOK MpPOTrpaMMHOIO MPOAYKTA, BBHI3BAHHBIX M3MEHEHUSIMHU
LeeBbIX OW3HEC-NIPOLECCOB, €CJIM COOTBETCTBYIOIME 3alpoChl HAa M3MEHEHUS MOCTYMUIN I0CIe
YTBEPXKACHUS TEXHUYECKOrO 3aJaHMs Ha Pa3pabOTKy cUCTeMbl (B 3TOM ciiyyae, TpeOyemble OH3HECOM
U3MEHEHHUsI MOTYT OBITh pealM30BaHbI MO 3aBEPIICHUU HACTOSIIETO0 MPOEKTa, B paMKax TEXHHUYECKOH
MOAJEPKKY MM Pa3BUTHs), 32 UCKIIOYEHUEM M3MEHEHHUH CBS3aHHBIX C M3MEHEHHEM 3aKOHOAATEIbHOU
0a3bl, KOTOpble BCTyHaroT B cuiy B MoMmeHT BBona Wb «llanbmupa» u 3arparuBaior 5% u Gonee %
norpedureneit

—  Cucrema noikHa OBITH BBIIIOJHEHA C UCIIOJIB30BAaHUEM TPEXYPOBHEBOM apXUTEKTYPHI.

B niennom, Cucrema noimkHa odecneunBaTh padoTy MOIb30BaATENEH B PEKUME BBITTOTHEHUSI CBOUX
¢bynkuuit — 24 yacoB B ieHb, 7 1HEl B Heaemto (24x7).

Cucrema T0OJDKHA BKJTIOYATh Clienyronue ¢ yHKIIMOHAIbHBIE MOACUCTEMBI (puc.1):

— Iloacuctema pa6otsl ¢ kmueHntamu (CRM);

— Iloacucrema noroBopHOM paboTHI;

— Iloacucrema opranu3anuy KOMMEPYECKOIO yUeTa;

— Iloacucrema MOATOTOBKM JTaHHBIX O MOTPEOJIGHUU M pacyera MOJE3HOTO OTIMycKa (MOAYIb
pacdeTta nojie3Horo ormycka — MPII);

— Tlonacucrema pacuera HAUMCIEHUN U BBICTABICHUS IIATEKHBIX JOKYMEHTOB;

— Iloacucrema ¢puHAHCOBOTO yUeTa;

— Iloacuctema paGoThl ¢ AEOUTOPCKOM 33I0JKEHHOCTHIO;

2 B cooTBETCTBUM C pasgenom 4.3 MacnopTa npoekTa.
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— Tloncucrema npeTeH3MOHHO-UCKOBOM U Cy1e0HOM paboTHI;
— Iloagcucrema anMUHUCTPUPOBAHUS;
— Iloacucrema MHTErpaLuy ¢ BHEIIHUMH CUCTEMAMHU.
B3anMozeicTBue Mexay NOACHCTEMAMH JIOJDKHO OCYHIECTBIATBCA C  HMCIHOJIB30BAaHUEM

MIpOorpaMMHBIX HHTEp(helcoB 1 001Iel Oa3bl JTaHHBIX.

‘ 5 Aamunuctprposanue

‘ B WHTErpauka © BREWHWMI CUCTEMaNMK

3 Patora c knuentanm 5 Noncucrewa nup
= norosopras pacora ‘ = Pacuer uauncnenuit v enictaenexme M ‘

‘ [ Noarotoeka akkbix 06 anekTponoTpesnenmn

‘ [ Pagora ¢ cetestivm opranusaumamm

‘ B OpraHWzaumna KOMMEDPUYECKOrD yYeTa

‘ [ Bsbickanue neéutopexoit saponxeHHocTH

3 dunancossii yuer

puc. 1 ®yHKIHOHATbHbIE OCHUCTEMbI

MMoacucrema padoTsl ¢ KIIMEHTAMU

[Toncucrema nomkHa obecreunBaTh B3aMMOICHCTBHE C KIIMEHTaMH 110 00MeHY HH(popMaIen u

JTIOKyMEHTaMu, cOop MHGOpPMAIUH O KITUEHTaX U BeIeHUEe UCTOPHH OOpaIeHU U COOBITUH.

IMoacucrema 10roBOpHOI padoThI

[Toacucrema npeaHasHaueHa AJis MOATOTOBKU U BefeHwus norosopa (JIC), opopmienue u yuera

JIOKYMEHTOB K JIOTOBOPY, YCJIOBUI JOrOBOPA, OMUCAHUSA 00BEKTOB, TOYEK MOCTaBKU, YUETHBIX CXEM.

Iloacucrema opranusanum KoMmMep4yeckoro ydera (cucrem ydyera u UK)

HO)ICI/ICTeMa JOJIXKHa o0ecrneynBaTh YUET CoCTaBa U COCTOSAHHA U3MCPUTCIIBHBIX KOMILUICKCOB U

npuOOpoB yderTa, yueT paboT MO UX JOMYCKY K SKCIUTyaTalluH, IPOBEPKE, CHATHUIO C SKCILTyaTalllu.

IMoacucreMa MOATOTOBKH JAHHBIX O MOTPEOJIeHUN U MOYJIb pacueTa Mmoje3Horo oTmycka

[Toncucrema aomkHa obecrieynBaTh pabOTy B MHTEPAKTUBHOM PEKHUME U PEKHME MaCCOBBIX
ornepanuil ¢ TOKa3aHUSMH NOpUOOPOB y4eTa, B TOM 4YHCIIE, IPOBEPKY KOPPEKTHOCTH, pacyer

HOTpe6J'IeHI/I5{ 3aMCIIAa0 MU MCTOAaMU, paCyYCT MMOTCPb, (bOpMI/IpOBaHI/Ie TOJIC3HOI'O OTITYCKaA.
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Iloacucrema pacuera HAYNCJIEHUI U BbICTABJEHHUS IIATEKHBIX JOKYMEHTOB

[Toncucrema nomkHA 0OeCIeYnBaTh B PACYETHOM IIEPUOJIE pacueT U IepepacdyeT HauuCIeHUN
IpeIbLAYIINX TIEpUOJIOB 3a MOTpedIeHHe, TEKYIIUX U JOMOJHUTENbHBIX, a TAK)KE HAUUCICHUH APYrux
BUJIOB: TI€HU, TOCIONUIMHBI, KOMIIEHCALUM 3aTpaT IO yciayraM OTKJIIOYEHHs/TIOJKI0YEHUS
SHEPTONPUHUMAIONINX YCTPOWCTB moTpeduTeneil. Taike moacucremMa [TODKHA OOecreYnBaTh

HHANBUAYAJIbHYIO, IAKECTHYIO, MACCOBYIO IICYATh IUIATCIKHBIX JOKYMCHTOB.

IHoacucrema (pMHAHCOBOIO yyeTa

[loncucrema nomkHa obecrneynBaTh B OTYETHOM IEPUOJE MPOBEACHUE Pa3IMYHBIX BUJIOB
(UHAHCOBBIX OMNEpalMii U arperupoBaHUE PE3yJIbTAaTOB 3TUX OINEpalMid B pa3IMYHBIX pa3pesax Io

MMOKa3aTeJisAM U NMCPBUYHBIM JOKYMCHTAM.

IMoacucrema padoThbl ¢ 1e0UTOPCKOM 3210/ 1KEHHOCTHIO

[Toacucrema pomxHa obOecreuynBaTh MOHHTOPUHT M aHAIHM3 JCOMTOPCKOW 3al0KEHHOCTH,
YIOpaBJICHUE TPOIIECCAMH B3bICKaHUS ACOUTOPCKON 3aJ0DKEHHOCTH, B YAaCTHOCTH: YBEAOMIICHHUE O

3aJ0JDKCHHOCTHU, OT'PAHUYCHHUC HOTpe6J'IeHI/IH, PECTPYKTYpU3AI A He6HTOpCKOﬁ 3aJ0JIZKCHHOCTH.

IHoacucrema npeTeH3MOHHO-UCKOBOM U Cy1e0HOH padoThI

[Moncucrema nomkHa oOecrieuMBaTh AaBTOMATHU3ALMIO PA0OT MO IMMOJTOTOBKE M IOJaye
3asBIICHUH O BBIHECEHWU CYIEOHOTO IIpHKa3a, WCKOBBIX 3asBJICHUH M WHBIX MPOIECCyaTbHBIX
JIOKYMEHTOB B Cy/I€OHBIC OpPraHbl, BeJICHUIO HH(OPMALIUK O TEYSHUHU CyIe0HOTO MpoIlecca B3bICKAHUS
JIeOUTOPCKON 3aJ0KEHHOCTH U (WJIM) TICHH TIO JIOTOBOPaM dHEProCcHA0KEHUsl, a TakKe MPU BEICHUU
pa6OTI)I 110 UCITIOJTHECHHUIO CYI[66HI>IX AKTOB O B3bICKAHWH JACHCKHBIX CPCACTB.

[Toncucrema nomkHa OOecIeYMBATH BEEHHE HA JIOTOBOPE XAPAKTEPUCTUKU 33J0JDKCHHOCTH
(MopaTopHas), TOJDKEH OBITh TPOpaboTaH alrOPUTM NepeHoca GUHAHCOB (CIHMCAHKE 3a/I0JDKEHHOCTH,

MPU3HAHHON HEBO3MOKHOM K B3BICKAHUIO IO PEILICHUIO CY/a).

IMoacucrema aAMHHUCTPUPOBAHUS
[Toncucrema nomxHa obecriednBaTh pa3rpaHUYeHNE TPaB JOCTYIIA MOJIb30BaTeNel K QyHKIUAM

U JaHHbBIM, BCIACHHC ILCHTPAJIMU3O0BAHHBIX H PErHOHAJIBHBIX CIIPABOYHHUKOB M HACTPOCK CHCTCMBI,

MOHUTOPHUHI JE€HCTBUH MOJIb30BaTENEH.

IloacucTemMa MHTErpalyy ¢ BHENIHUMHU CHCTEMAMH
Cucrema nomkHa oOecreuynBaTh HMH(POPMAIMOHHOE B3aUMOJICHCTBHE CO  CIEAYIOIIUMH
WH(OPMALIMOHHBIMU CHCTEMaMHU YHEPrOCOBITOBBIX KOMITAHHIA:

—  JInvHbIl KaOMHET PU3NYECKUX JIHII;
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—  MoOunbHoe npuiIokKeHue Ut GU3NIECKUX JIULL;

— T'MC XKX (unterpanus no API);

— NAUMEN IVR;

— NAUMEN KII tenedonueit (KOHTAKTHBIM IIEHTPOM U CUCTEMOM 00pabOTKU 00palieHmii);

- HAC;

— HCYVY (KOoHKpeTHBIH MPOrpaMMHBIN MPOIYKT OyAET ONpeAeeH Ha 3Tale NPOSKTUPOBAHUS),

— IInarexnoii cuctemoit AUC I'opon. Heobxoammo obecrieunTh CoXpaHEHUE TEKYIEro On3Hec-
npouecca, npu koropomM B AMC T'opon BeIrpyXaroTcsi TpaHCIOPTHbIE (aiibl ¢ HAYUCIECHUSMU JUIS
¢dopmuposanus OITJ] u EIT/L;

—  DJEKTPOHHBIM apXUBOM;

— Caiitom Komnanuum (B TOM 4Mcie ¢ MHTEpPHET-MarasuHaMM U calTaMH-KaTaloraMu
npuHaiexammmu [30);

— Cucremoil T0KyMEeHTO000pOTa;

—  CepBHCOM pacChUIOK.

5.1.2. TpedoBaHKs K YHCIEHHOCTH U KBAJTH(PHUKALUH IIEPCOHAIA CHCTEMBI M

pexumy ero padéoTbl

[Tockonbky npu BHeApeHHH CUCTEMBI B TOTHOM 00beMe obecreunBaeTcsi (PyHKIIMOHAIBHOCTh
AKCIUTYaTUPYeMOH OMJUIMHTOBOW CHCTEMBI Ui pacueToB ¢ ¢uszndeckumu aunamu (MCYCD BII), To
M3MEHEHUH B COCTaBe, KBaIU(pUKALMU U pekuMe paboThl mosib3oBareneil He Tpedyercs. CoOTpyaHUKH,
paboraromme ¢ Cucremoin, AOMKHBI Tpoitu oOydeHue pabore B Wb Ilanemumpa no Hawama ee
IOPOMBIIIICHHON  3Kciulyatauuu. COTPYIHUKH, OCYHIECTBISIOIINE TEXHUYECKYIO TOIJIEPKKY
cucremHoro [10, a Taxxe nopa®orky CHcCTeMBl, JOJKHBI YMETh BBINOJHATH CBOM OOSI3aHHOCTH C
ucnonb3oBanueM 3amemeHHoro I[10: Apache Tomcat, Sigma Utilities Billing na 6a3ze Spring

Framework, HikariCP, Hibernate, Spring Security.

5.1.3. IMoka3zaTesu HA3HAYECHUSHA

[Tokazarensimu Ha3HaueHus: CUCTEMBI ABISIOTCA:
—  BHINOJNHEHUE QyHKIMH, epedncieHHbx B pa3aeie Error! Reference source not found.Error!
Reference source not found. Hacrosiiero Jo0KyMeHTa.
—  BBINOJHEHUE (PYHKIMI B 4aCTH MHTETpalliU CO CTOPOHHUMH CHUCTEMaMHU, MEPEYHCICHHBIMU B
pasnene Error! Reference source not found. nacrosimero noxkymenra. IIpoBepka paGoThl CTOPOHHUX
cucreM He Bxoaut B pamku [IMU Ha Cuctemy, 610keThl Ha Takue paboThl COITIaCOBBIBAIOTCS 3aKa3UUKOM

C pa3paboTYMKaMHU CTOPOHHUX CUCTEM OT/AEIIBHO;
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—  ObicTponeiicTBue CucteMsl He cCHU3MIOCH N0 cpaBHeHHI0 ¢ UICYCD BII (mpu ucnonb30BaHUH
TEXHUYECKOTO KOMIUIEKCAa CONOCTaBUMBIX mapaMmeTpoB). [IpoBepsieTcsi myTeM CpaBHEHHSI CKOPOCTU
BBITIOJTHEHUS] OCHOBHBIX THUIIOBBIX MAacCOBBIX ONEpalliii MPOMBIIIJIEHHOTO cTeHAa. B kauecTBe aTanoHa s
CpaBHEHHUs OyJEeT MCMOJb30BaHa CKopocTh BhiMoHeHUsT MO mo BHenpenus Wb Ilansmupa. Jomyctumo
yBeJIUYeHHE BpeMeHu BoinonHeHus MO BenencTBre yBenuueHus: 00beMa JaHHBIX B CUCTEME 110 OTHOIICHHUIO
K neproay Ao BHeapenusa Ub [Manemupa.

— 3HaueHuss mnpoekTHbIX mnokazateneit RPO, MTBF u MTTR pomkHBI COOTBETCTBOBATh
yKa3aHHBIM HUXKE!

1) RPO - He 6osnee 24 yacoB (Ipu yCIOBUU PE3EPBHOrO KOMUPOBaHUS 1 pa3 B CyTKH).
MuHuMH3a1Ms TPOU3BOAUTCS 3aKa3UMKOM 32 CUET YBEJIMYEHHUS YacTOThl PE3EPBHOIO KOMUPOBAHUS B
npouecce HKcruryaTanuu. IlomuTuka pe3epBHOrO KONMPOBAaHUS OIpeneisercs 3aka3duKkoM U
periaMeHTUPYETCA BHYTPEHHEN HOPMATUBHOM JOKyMeHTaluen co ctoponbl biioka UT I'pynmer «MHTED
PAO». PezepBHoe konupoBaHue BoinoaHsaeTcs cpeactBamu CPK.

2) MTTR - ne Oomee 96 wyacoB (B ciy4dae IIOJTHOTO BOCCTAaHOBJICHHS JaHHBIX).
MuHrMH3a1uMs TPOU3BOAUTCS 3aKa3UYMKOM 3a CUET:

e [loBeimenus npousBoautenbHoct CPK.

e  VYBenuueHHe MPOMyCKHOU criocoOHOoCTH KaHanoB cBsizu Cucremsl ¢ CPK.

o PassepreiBanus ayOnupyromeil WHCTALIAIUN CHCTEMBI B PEXKHME «ropsaei
3ameHbl» (Standby) B paMkax OTAENBHOTO MPOEKTA.

e [loBbllieHWE NPOU3BOAUTEIHLHOCTH JMCKOBOM TOJCUCTEMBbI IIATGOPMBI, Ha
KOTOPOM TPOU3BOAMUTCS SKCIUTYyaTallUH CUCTEMBI.

e CHWKEHHE BPEMEHHM PEaKIMU U YCTPAHEHHUS WHIIMICHTOB B COIJIAIICHUSX 00
o0CIyXMBaHUM B paMKax (YHKIHOHAIBLHOTO COMPOBOXKICHMS, COIMPOBOXKIEHUS TPOTPAMMHO-
TEXHUYECKON TMIaTHOPMBI, TEXHMUYECKON MOANEPKKH OOOPYIOBaHUS, CTOPOHHETO MPOrPAMMHOTO
o0ecrieyeHns U KaHaJoB CBSI3H.

3) MTBF - omun pa3 B kBapTtayn (mpoduiakTuueckue padoOThl I HEIOMYIICHUS
WHIUJCHTOB B CJy4yae HEBO3MOXKHOCTHU MpOBENEHUS 0€3 OCTAaHOBKHM KJIIOYEBBIX KOMIIOHEHTOB
cuctembl). MUHUMU3ALIMS TPOU3BOIUTCS 3aKa3uMKOM 3a CUET:

e  DKCIuTyaTaluu miat@opmsl B IIeHTpax o0pabOTKU NaHHBIX C Pe3ePBUPOBAHUEM HE
HKke N+1 (amekTpocHabkeHre, KOHAUIIMOHUPOBAHUE).

e PesepBupoBaHue KaHAJIOB CBS3U HE HIKE N+1.

e PesepBupoBaHNEe KOMIIOHEHTOB NMPOTrpaMMHO-aNNapaTHOW MIaTQOpMbl HE HUXKE

N+1.
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e [Ipodwmiaktuueckrue 1 MPOAKTUBHBIE 00ECIIEUUTEIbHBIE MEPHI IO HEAOMYIICHUIO
BO3HHUKHOBEHHUS TOBTOPHBIX HMHIMJCHTOB B paMKax ()YHKIMOHAJIBHOTO  COMPOBOXICHHS,
COTPOBOXKACHUS IPOrPaMMHO-TEXHUUECKOH MIaT(GOpMBbI, COPOBOKICHHUS 000PYA0BaHUS, CTOPOHHETO

IIPOrpPaMMHOTr0 00ecTeueHus U KaHaJIOB CBSI3U.

5.14. TpeOoBanusi K HATEKHOCTH

B dactm TpeboBaHMIT 1O HAAECKHOCTH MPOTPAMMHO-TEXHHUYECKHH KOMILIEKC JIOJDKEH
CO3/1aBaThCsl KaK BOCCTAHABJIMBaeMasi U PEMOHTONPHUTO/IHAS CUCTEMA, PACCUMTaHHAs Ha JUIMTEIbHOE
(YHKLIIMOHUPOBAHUE.

— CucremMa g0oJDKHA:

—  OBITh JocTymHa B pexunme 24x7x365 (24 uaca, 7 nueil B Henento). JlomyckaeTcs OCTaHOBKa
CHCTEMBl Ul IpPOBEACHUsS OOHOBIEHMM Ha NEepUoJ A0 2-X 4YacoB (BpeMs YCTaHOBKM OOHOBJIECHHUM
COT'JIACOBBIBAeTCS 3aKa3UMKOM, 3aBUCUT OT COCTaBa M IEPEYHs 3aTParuBacMbIX KOMIIOHEHTOB CHCTEMBI U
MOJKET OBITh YBEJIMYEHO 110 COTTIACOBAHMIO C 3aKa3UUKOM).

— HMETh BO3MOXKHOCTh BOCCTAHOBJICHHsSI B cCllydyae cOOsSi B COOTBETCTBHM C TlapaMeTpaMu

w1atopmbl, BEIOpaHHOM 3aKa3unKOM.

5.1.5. TpeOoBaHusi K JProHOMHUKE U TEXHHYECKOH ICTETHKE

B gactu BHenHero oopmiteHust HHTEpdeiichl CHCTEMBI TOKHBI COOTBETCTBOBATH CIICAYIONITUM
TpeOOBAHUSIM:
—  OcHoBHOe MeHI0O CUCTEMBI I0OJKHO UMETh CChIIKU OBICTPOrO AOCTYIA K MOJACUCTEMAM;
—  OBITb MOHSATHBIM U yJOOHBIM;
—  HAJIMCHU/3aroJIOBKU YKPAHHBIX (DOPM JOJKHBI OBITH HA PYCCKOM SI3BIKE;
— st 0003HAYEHUS CXOTHBIX OTepaIliii TOMKHBI HCIIOJIb30BAThCS CXOAHbBIE IpaUueCcKue 3HAUKH,
KHOIIKH U IPYTUE YIPABISIOMNE (HABUTAIIMOHHBIE) SJIEMEHTHI.
B yactu nuanora ¢ nons3zoBateneM B CucreMe J0KeH ObITh TPEeyCMOTPEH:
—  BBIBOJ] COOOIIEHUI HA 9KPaH MOHUTOPA (MH(OPMAIIMOHHBIX, MPEAYIPEKAAONINX, 00 OmnoOKax)
IpU BO3HUKHOBEHUH OIIMOOK B paboTe MOJCHUCTEMBI, aHAIOTUYHBIX COOOIICHUSAM, MPEAYCMOTPEHHBIM B

aKkcIryatupyemont Cucreme.
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5.1.6. TpeboBaHusl K IKCILUIyaTAlHM, TEXHUYECKOMY 00CIy:KUBAHMIO,

PEMOHTY U XpPAHCHUI0 KOMIIOHCHTOB CUCTEMbBI

Cucrema MOJDKHa TOMIEPKHBATH pabOTy B PEXKHME pachpeiesieHus Harpy3ku (Kiactep).
JlomkHa OBITh OOECTIeYeHa OUMCTKA JAHHBIX JIOTUPOBAHUS, HHCTPYKITUH Ha ONIEPAIIUH OYMCTKU TOJKHBI
OBITh BKIIIOYEHHI B PYKOBOJCTBO aJMUHUCTpaTtopa. Pe3epBHOE KONMMPOBaHWE, aHAIM3 OIIUOOK,
MOHUTOPHHT NPOU3BOJUTCIIBHOCTH BBITTOJHACTCA BHCIIHUMHA (HO OTHOIICHHUIO K CI/ICTCMG) cpeacTtBaMu

(manpumep, pesepBHoe konupoBaHue cpeacrsamMu CPK 3akazunka).
5.1.7. TpeGoBanus Mo cTanAapTU3aAUUM U YHUPUKAIHMHU

Buenpsiemast cuctema 10J1KHA YJJOBJIETBOPATD CIIEIYIOIIUM TPeOOBaHUIM:
— CooTBeTcTBOBaTh TPEOOBAHUSAM 3aKOHO/IATEIbCTBA:

o  @enepanbHbiil 3akoH «O0 amekTposHepreTuke» oT 26.03.2003 1. Ne 35-D3;

¢  «OcHOBHBIE MONOXKEHUS PYHKIIMOHUPOBAHUS PO3HUYHBIX PHIHKOB AJIEKTPUIECKON
SHEPrumn», yrBepxAeHHbIe noctaHoBieHueM lIpaButenscta PO ot 04.05.2012 1. No 442;

e [locranoBnenue IlpaButensctBa P® «O 1neHooOpa3oBaHun B  00JacCTH
perynupyeMsbix 1eH (TapudoB) B anekTposHepreTuke» ot 29 nexadbps 2011 . Ne 1178;

e [lpaBuna mnpenocTaBieHUsT KOMMYHQJIbHBIX  yCIYT  COOCTBEHHUKAM U
MIOJI30BAaTEISIM TIOMEIIEHU B MHOTOKBAPTUPHBIX JIOMax M JKWIBIX JOMOB, YTBEPKICHHBIX
ITocranoBnenueM IlpaBurensctBa Poccuiickoit @enepannn ot 06.05.2011 1. Ne 354;

e JKumnmuei konekc PO;

e [locranoBnenue IlpaButensctBa PP «O mnpaBmiax, o00S3aTeIbHBIX IIPH
3aKJIIOYEHUH JOTOBOPOB CHAOXKEHHS KOMMYHAIBHBIMU pecypcamMu» oT 14 despanst 2012 1. Ne 124;

o  @enepanbHbIii 3aK0H «O ToCcyaapCTBEHHOM HH()OPMAITMOHHON CHCTEME HKHIJTHIIHO-
KOMMYHaJIbHOTO X03siiicTBa» OT 21 utons 2014 r. N 209-D3;

e [Ipuka3 MuHucTEpCTBA CBA3M M MACCOBBIX KOMMYHHKanuii P® u Munucrepcrsa
CTPOUTENHCTBA M KIIUITHO-KOMMYHAIIBHOTO X03stiicTBa PD ot 29 despamns 2016 r. No 74/114/mp «O6
VTBEPXKJACHHH COCTaBa, CPOKOB U TICPUOJUYHOCTH pa3MEIICHUS HWHQPOPMAIUU ITOCTABIIHKAMHU
nH(pOpMaIlMU B TOCYAapCTBEHHOM HH(POPMAIITMOHHOMN CHCTEME JKUIUIIHO-KOMMYHAJIBHOTO X031CTBaY;

e [Ipukaz Mwunkomcszu Poccun Ne 589, Munctposs Poccum No 944/mp ot
28.12.2015 «O6 yrBepxaenuu [lopsaka u crnoco0oB pasMmenieHusi HHPOpMaIuy, BEJACHUS PEECTPOB B
rocyJlapCTBEHHOM HH(OPMALIMOHHONW CHCTEME >KWIMIIHO-KOMMYHAQJIBHOTO XO3SIMCTBa, JOCTYyNa K

CHUCTEMEC U K I/IH(I)OpMaI_II/II/I, pa3MemeHH0171 B HEI».
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— CootBercTBOBaTh TpeboBaHusM Ennnoil Mertomonoruum sHeprocObiToBoro OmsHeca ITAO
«HHTep PAO»:

e Pernmamentr mpouecca «IIpoBenenme pacuera oObemMa M pa3Mepa IJIaThl 3a
HOTPEOJIEHHYI0O KOMMYHAJIBHYIO YCIIYTY IO 3JIEKTPOCHA0KEHHUI0», HAlIPaBJICHUE PEe3yIbTaTOB pacyeTa
notpedurento -DJI;

e Pernmament mnpouecca «BBoa B AKCIUTyaTalMl0 WHAMBUAYAJIbHBIX, OOIIUX
(KBapTUpHBIX) WM KOMHATHBIX HPHOOPOB YdeTa, MCIONb3YEMBIX M  ONPENCNICHUs OOBEMOB
AIIEKTPOIHEPTUH, TOTPEOIIEMOI MOTPEOUTENIMHU — GPUZNUECKUMU JIUIIAMUY;

e Permament mpouecca «lIpoBenenne mpoBepok MPUOOPOB ydeTa, IMEKTPUUECKOM
SHEPTUH, TTOTPEOIAEMON TOTPEONTEISIMHI — (PUINISCKUMHU JTUTIAMIY;

e Permament mpomecca  «3akiIOYEHHE ~ JIOTOBOPOB  SHEPrOCHAOXKEHHS ¢
NOTPEOUTENIMU —KOMMYHAJIBHOM YCIIYTH IO 3JIEKTPOCHAOKEHUION;

e Pernmament mpomecca «IIpoBenenue mepepacdyera oObema W pa3mepa IUIATH 32
KOMMYHAJBHYIO YCIYTY 0 3JIeKTpocHab)eHuto norpedurento -DJIy;

e Permament mpouecca «lIpuem wu pacnpepeneHue omaaT B OTHOLIEHUU
norpeduTenei -pu3nIecKux JuLl, HOTPEOIIAIONINX KOMMYHAIbHYIO YCIYTY 110 3JEKTPOCHAOKEHHION;

e Pernamentr mnponecca «lIpegocraBieHne paccpouykd Ha BHECEHUE IUIAThI 3a
KOMMYHAJIbHYIO YCIYT'Y IO 3JIEKTpOCHa0keHuto notpedurento — OJI»;

e Pernmament mnpouecca «PabGora ¢ morpeOuTensMu — (QU3HMUECKUMH JHMILAMHU,
MMEIOUIIMHU 33/10JKEHHOCTD IO OIUIaTe 3JIEKTPUUECKON SHEPTUU B paMKaX MPOLEAYpbl OTPaHUYEHUS U
IPUOCTAHOBIICHUS TPEJOCTABICHHSI KOMMYHAJIBHOM YCIYTH MO 3JIEKTPOCHA0KEHUION.

e Pernament nponecca «MHpopmupoBaHue norpeOUTENei KOMMYHaIbHON yCIIyru
I10 JIEKTPOCHAOKEHUIO O HATMYHUU IIPOCPOYEHHOM JeOUTOPCKOM 3a10JIKEHHOCTI Y.

e Meronuka «TpeOoBaHMs K OOCIYKMBAaHMIO KJIMEHTOB PO3HHYHBIX aKTHBOB
I'pyninst «AaTEp PAOY;

e Meronuka «Pacuer pesepBa 110 COMHUTEIIBLHBIM J0ITaM;

e Meronuka «ba3oBas cerMmeHTaIMsI KJIMEHTOB PO3HUYHBIX akTUBOB [ pynmsl « HTEp
PAO» st 06cnyKUBaHUs U TAPreTUPOBAHHBIX KOMMYHHUKAIIUN»

— IpenocraBnare yauduuupoBaHHbIi npukianHoi untepdeiic (API) mans mHPOpManMOHHOTO
B3aMMOJEUCTBUSI CO CAEAYIOLIUMHU CMEKHBIMU CUCTEMAMMU:

e JIuuHbIi KaOWHET (PU3UIECKUX JIUIT;

e  MoOuibHOE NpUIIOKEeHUE I (PU3NYECKUX JIUL;

e T'C XKX (unterpauus mo API);

e NAUMEN IVR;
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e NAUMEN KIJ

e JAC;

e UCY (KOHKpeTHBI MpOrpaMMHBIM NPOAYKT OyAeT ompeneseH Ha JTare
IIPOEKTUPOBAHNUA),

e [Inarexnoii cucremoir AMC Topoa. HeobGxomumo obOecrnieunTh COXpaHEHHE
Tekyliero OusHec-mpouecca, npu kotopoM B AVWC T'opoa BIrpyKaroTcsl TpaHCIOPTHBIE (ailibl ¢
HauucneHusmu 11t popmupoBanus O/ u ETT/I.

e  DIIEKTPOHHBIN apXMB.

B xauectBe cuctembl ympaBieHus 0a3amMH JaHHBIX JOJDKHA ObITh NMPUMEHEHA eMHas

CVYB/] Oracle.

5.2. Tpebosanusn k pynkyuam (3a0auam), 6bINOJIHAEMBIM CUCHIEMOTL

JlaHHBIA pa3zesn COACpPKHUT TpeOOBaHMS K aBTOMATH3HpPyeMbIM (GyHKIUAM CHCTEMBI,
00s3aTeNbHBIM K pealn3allid B paMKax IMPOEKTa, W HE COACPKHUT JETAIbHOTO MEepeyHs JTaHHBIX,
Benyumxca B Cucreme, ONUCaHUS CTPYKTYp IaHHBIX, JITOPUTMOB 0OpabOTKM MAAaHHBIX, (QOpM
BBIXOJHBIX JOKYMEHTOB U JIOTUKU UX (POpMHUpPOBAHUS.

OYHKIMOHANBHOCT, CHUCTEMBI COOTBETCTBYET JKCIUTyaTHPYeMOW Ha MOMEHT COTJIACOBaHHS
nacnopra npoekra Bepcun UICYCD BII u He BKodaet B ce6s1°:

—  peanu3alMio M3MEHEHUH U J0pabOTOK MPOTrPaMMHOIO MPOAYKTA, BBHI3BAHHBIX M3MEHEHUSIMH
LIEJIEBBIX OW3HEC-TIPOLIECCOB, €CJIM COOTBETCTBYIOLIME 3alpOChl HAa HM3MEHEHHUS IOCTYIMIM I[OCTe
YTBEPXKJICHHUsSI TEXHUYECKOTO 3aJaHMs Ha pa3pabOTKy CHUCTEMBI (B 3TOM ciydae, TpeOyembie OM3HECOM
W3MEHEHHsSI MOTYT OBITh pEaTM30BaHBI MO0 3aBEPIICHHH HACTOSIIETO TPOEKTa, B PAMKaX TEXHUYECKOH
MOJIICPYKKU WIIH Pa3BUTHS)

—  pervoHaibHbIe 0COOEHHOCTH B YacTU (YHKIIMOHAIHHOCTH, BHIBOAUMOMN M3 3KCIUTyaTallud WU
TpeOyromelr mepecMoTpa B pamkax EmaumHoi meTtomosiormu paboTel ¢ ¢usnueckumu Juiamu bioka

Posununoro busneca I[TAO «MuTep PAO».

5.2.1. Ioxcucrema padorsl ¢ kauentamu (CRM)

CRM-cucrema HanpaBieHa Ha:
—  cOop, Bepu(pHKaIHUIO U YIIpaBIeHUE KIUEHTCKUMH JIaHHBIMH;
— 5QdeKxTuBHOE yNpaBlIeHHNEe KOMMYHUKALUAMU C KJIMEHTaMH 10 BCEM COBPEMEHHBIM KaHaJlaM

CBSI3H;

3 B cooTBeTcTBHH ¢ pasaenoM 4.3 TlacnopTa npoexra.
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- ABTOMATU3aluI0 U IOAACPIKKY MMOJHOI'O HUKJIA 11O pa60Te C KIIMCHTaMHU KOMHaHI/II/I, Ha4dyuHasg OT
IUIAaHUPOBAHUSA U MPHUBJICYCHUA HOBBIX KIIMCHTOB OO 3aKIIHOYCHHA AOTOBOPOB C HUMHU U IMOCJICAYHOLICTO

CONPOBOXKACHUSA

IToncucrema nomkHa obecrieunBaTh BeieHHEe MH(OpMAIUK 0:
—  KIHMCHTaX;
—  KOHTAaKTax.
[Moncucrema, Takke, JOJDKHA UCTIOIH30BATH HHPOPMAITHIO O:
—  JIOTOBOpax;
—  TOTpeOuTeNsIX;
—  IJIaTeNbIIUKaX;
— obbekTax (20);
— 00BeKTax ydera,
- UK,
— mnpubopax yyera;
—  IOKa3aHMsIX;
—  pacxojax;
—  JIOKYMEHTax HayMcJeHus (cuerax-(hakrypax nim cuerax);
—  IJIATEXHBIX JOKYMEHTaX.
IToncucrema nomkHa oOecriedrBaTh BHITOJHEHHE CIEAYIOMMX (QYHKIIMMI:
—  yIpaBlIeHUE JaHHBIMH O KJIIMEHTaX U KOHTAKTaX:
e  BEJICHUE U IPOCMOTP NPOPHIIs KIMEHTa:
" KOHTAaKTHBIC JIUIA KIIMEHTA;
"  JI0rOBOpBI KIIMEHTA,
"  B3aUMOJCHCTBUS C KIIMEHTOM;
» oOparieHus;
" 33/1aHUS;
e Bezaenue npoduis KOHTaKTa,
e [louck uHpopmManuu o0 KIMEHTE U KOHTAKTE;
e Perucrpanuio KIMEHTOB U KOHTAKTOB B CUCTEME:
= OmeparopoM KIMEHTCKOTO oduca;
=  OnepaTopoM KOHTAKT-LIEHTPA;
= lcropuueckass perucrpauus (3arpy3ka HHGOpPMauu H3 OWUITMHTOBOM
CHUCTEMBI);
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= 3arpy3ka uHQOpMAaIH U3 ATbTEPHATUBHBIX UCTOYHUKOB;

[IpoBepKy YHUKATBbHOCTU JaHHBIX;

Cas3p keHTa ¢ forosopom (JIC);

- praBJ’ICHI/Ie KOMMYHUKAIIUSAMU C KIIMCHTOM;

Co3nanue 1 BEJICHUE CTaTyCOB BXOIAIIETO COOOIICHUS;
Co3nanue 1 BeIEHUE CTaTyCOB UCXOSIIETO COOOIICHHS;

ITouck cooOLIEeHNI;

- ynpaBJ’ICHI/Ie O6paH_[eHI/I$IMI/I KIIMCHTOB,

Co3nanue obpaieHus;

Benenue xaprouku obparieHus;

Benenue cratycoB oOpateHuii;

CkBO3Has HyMepaius 0O0palieHui;

Benenue enunoro kinaccudukaropa TeM oOpalieHu;
[Touck obpaieHuii B cucreme;

Jlo6aBiieHre TOKYMEHTOB K 00OpaIleHHIO;

Cosznanue pe3ynpraTa o o0palieHuIo;

OTtnpaBka oTBeTa MO 0OPAIEHUIO;

—  YnpasieHue nHOOPMUPOBAHUEM;

BHEIIIHEe HH()OPMUPOBAHUE — ISl KJIMEHTOB;

BHYTpEeHHEe WH(POPMHpPOBaHUE — I COTpyAHMKOB Kommanuu o neicTBusx,

KOTOPBIC HCO6XOI[I/IMO COBCPHIUTH IO B3aMMOJAEHCTBUSAM C KIMEHTOM.

- praBHCHI/Ie 3aJaHUAMM:

Co3naHue 3aIaHui;

Benenue TUIIOB 3aJaHUM;

Benenue crarycoB 3a1aHuii;

CkBO3Hast HyMepanus 3a/laHui;

Benenne kaprouku 3anaHus;

ITonck 3amaHuii B CHCTEME;
WNudopmupoBanne 0 Ha3HAYCHUH 331aHNUS;

Hactpoiika npaB 1octyna Ha BUAMMOCTb 3aJJaHUl;

—  YmpaBieHue npojakamMu JOIOJHUTENIBHBIX CEPBUCOB, YCIYT U TOBAPOB;

—  ®opMupoBaHUE OTYETHOCTH U AHAJIUTHKY;

— OOmeH uHboOpMaIuelt ¢ BHEITHUMHI CHCTEMaMH B paMKaxX MHTETPALIUU:
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® JTUYHBIM KAaOMHETOM KJIMEHTa-()U3MUECKOTO JIUIIA;
e caiitamu KoMnanuu;

®  JIOKyMEHTOOOOPOTOM;

e e-mail mnatgopmoii;

e TeneoHuel (KOHTAKTHBIM LIGHTPOM);

®  AHAJIUTUYECKON CUCTEMOU OTUETHOCTHU.

5.2.2. IHoacucrema 10roBopHOii padoThI

[Toncucrema nomkHa obecrieynBaTh BeieHne MH(OpMAIIH 0:
—  gorosopax (JIC);
—  TOTpeOuTeNsX;
—  IUIaTeNbIIUKAX;
— cybaboHeHTax;
—  CEeTEBBIX OPraHU3aUAX;
— obObekrax (20);
—  TPUCOEIUHEHUSX;
—  TOYKax IMOCTaBKH;
—  TOYKax ydera (U3MEPUTENIbHBIX KOMIIJIEKCAX);
—  MeToJax ydYera;

—  YCJIOBUSAX OOCITYKMBaHHSI.

[Toacucrema nomKHa 0OeCTIeYnBATh BHIOTHEHUE CIIEAYIONNX (YHKIIHHI:
—  Odopmienune norosopa:
®  BBOJ/pENaKTHPOBAHME PEKBU3UTOB M XapaKTEPUCTHUK JOTOBOPA;
e  BBOJ/pElaKTUPOBAHHE PEKBU3UTOB CYOBEKTOB JO0roBopa (MOTpeOHTENb,
MIPOKUBAIOIIHI);
®  BBOJ/pEelaKTUPOBAHHE COCTaBa CBSA3aHHBIX C JOTOBOPOM CyOBEKTOB;

e  BBOJ/pelakTHUpOBaHKE WH(OPMALIUU IO 00CTYKHUBAEMBIM JJOTOBOPaAMH OOBEKTAM:

- co3nanue/ penakrupoanue nHpopmanuu J0;
. co3nanue/ pepaktupoBanue napopmarmu TII;
. dbopMupoBaHHE yCIOBUN OOCTY>KUBAHHUS HA PAaCYCTHOM OOBEKTE

(paznensr noroopa obciyxkuanust — PJIO) (tapudwr);

- OIIMCAHUEC CXEM IMPHUCOCAUHCHUS K UCTOUYHUKAM IMTUTAHUA;
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. onpezaenenue touek yuera (TY), B Tom uncie:

. y4eT XapaKTEePUCTHK IO TOTEPSIM U BBOJ/pEIaKTHPOBAHKE IOTEPh
Ha TV,

. omnpeeaeHue cy0aboHeHTa,

. JIOTOBOPHBIE 3HAUYEHUS OTPEOTICHHUS;

. aKThl 6€3y4eTHOTO MOTPEOICHUSI.

. BezieHue nepenucku ¢ [lorpedurenem;

. 1eYaTh JOTOBOPHBIX JJOKYMEHTOB:

. neyaTh JI0TOBOPA;

. neyaTh MPHIOKEHHUH K JJOTOBOPY;

. BE/ICHUE UCTOPUH JIBM)KEHUS/TIEUaTH JOKYMEHTOB.

. pellaKTUPOBaHKUE JOTOBOPHBIX 11a0JI0HOB JJOKYMEHTOB:

. B YacTH CTaTWU4YHOM MHpopManuu ((PopMbl OTOBOPOB, (OPMEI

HpHJ’IO)KGHHfI, JOMNOJTHHUTECIbHBIC COTJIAICHUA, COIIPOBOAUTCIILHBIC HI/ICI)Ma).

—  ComnpoBoXJIeHHE TIOTOBOPA:

- peAaKTUPOBAHUE PEKBU3UTOB M XapaKTEPUCTHUK JIOTOBOPA;
. KOPPEKTUPOBKA JOTOBOPHBIX 3HAUCHMUIA;

. M3MEHEHUE JaThl JOrOBOPA;

- M3MEHEHHUE aThl Hayasa AeMCTBUS JOTOBOPA;

. M3MEHEHHE XapakTepucTuk J0;

. n3MeHeHue xapakrepuctuk TII;

. W3MEHEHME XapaKTepucTuk TY;

- aKTHBAIUsl PACU€TOB 110 I0TOBOPY;

- ylajaeHue J0roBopa;

— IloaroroBka JOKYMEHTOB U BEJIeHHUE MIEPENHUCKU C OTPEOUTENIEM.
— Ilepeodopmienue qorosopa:
—  KoHTposb ucTOpUM U3MEHEHUH JOTOBOpa:

—  IIpexkpamienue nelcTBus A0roBopa.

Iloncucrema pomkHa oOecneyuBaTh (YHKIHMOHAJIbHYKO T'MOKOCTb, IyTeM HACTpPOHKH U

100aBJIEHUSA KOMIIOHEHTOB:
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—  no0aBiieHUE HOBBIX XapaKTEPUCTHK JIOTOBOPA;

—  yIpaBJIEHUE COCTaBOM OTOOPAKaeMBIX XapaKTEPUCTHK JOTOBOpa.

5.2.3.

HOZ[CI/ICTEMa OpraHu3anuu KOMMEPUYECKOIo yuera

IMoacucrema noJxHa o0ecnieYuBaTh BeleHMe HHGOPMALNH 02

— mpubopax ydyera:

HoMmepax [1VY;

THNax u Momenax I1Y;

JlaTe YCTaHOBKH;

JlaTe CHATUS,

HOMHUHAJIbHOM M MaKCHMAJIbHOM TOKE;

HOMHWHAJIFHOM M MAaKCUMAaJIbHOM HaIlPSKEHUU;

peructpax I1VY;

3oHanbpHOCTH ITY;

pazpsaanoctu I1Y;

roze Beinycka [1VY;

MIIU;

MOKa3aHUsX HA MOMEHT YCTaHOBKHU U cHATHS [1VY;

MOKAa3aHUsX, 3arpy’KeHHbIX B cuctemy, ¢ nomouipio AUNC KVY3;
pacxojiax, 3arpy>KeHHbIX B cuctemy, ¢ nomoinpio AUMC KYD3;
OamancoBoi npuHaiexkHocTy 1Y

AKCIUTyaTallMOHHOM oTBeTcTBEeHHOCTH [TV

— TpaHc(hopMaTOpax TOKA U HAIPSKCHUS:

-  HKK:

nomepax TT/TH;

tunax u mogensx TT/TH;
JlaTe yCTAaHOBKHU;

dbaze;

roze Beiycka TT/TIT;
MIIU;

OanaHcoBoOI MPUHAJICIKHOCTH.

JlaTe YCTaHOBKH.
31

MepepaH vepes [vanok 22.02.2023 17:27 GMT+03:00

5050a395-6dd6-4e9f-ab10-c1e8597474a9 |
CrpaHwnua 45 n3 65



mioMobax:
e  HOMeEpax MmIoMo;
®  JaTe ¥ MECTE YCTaHOBKH IJIOMOBI;

e  ®UO coTpyIHUKOB, MPOBOJUBLINX OMJIOMOUPOBKY.

HO):[CI/ICTeMa, TaKXeE, 10JKHA HCITOJIB30BaTh HH(l)OpMaIII/IlO 0:

CPEICTBAaX U3MEPEHMIA;
perucrpax I1V;
KoHpuUrypanusx I1V;
tapupukanuu [1Y;
TOYKaX y4eTa;

TOYKaX ITOCTABKH;
3asdBKax;

NOTpPeOUTENAX.

Ioacucrema n0/zkHA 00ecnieYNBATH BbINOJHEHUE CJIeAyIIUX GyHKImii:

ydeTa coCTaBa U3MEPUTEIILHOIO KOMILIEKCA,
perucTpanmy MpoBeeHHbIX padoT 0 AKTaM IIPOBEPKU;
pEerucTpanuy MpoBeJEHHBIX padOT 10 AKTaM JIMHEWHOTO KOHTPOJIS;
perucrpanus JaHHbIX 1Mo yctaHoBke 1Y

perucrpanus AaHHbIX 1o gonycky I1Y B akcmiyaTanmio;
perucTpanys JaHHbIX 110 NepenporpaMMupoBanuio 11V
perucTpanyy JaHHBIX 110 MI0MOaM;

perucrpanms AaHHbIX 1Mo JeMOoHTaxy [1Y.

5.2.4. IHoxcucrema MoAroTOBKHU JAHHBIX O MOTPEOJIEHUM U pacyeTa

IMOJIE3HOI'0 OTIMyCKa

IloacucremMa a0JKHA o0ecneynBaTh BC€ACHUC I/IH(l)OpMaIII/II/I 0:

MOKa3aHMSIX;
pacxojax;

I0JIE3HOM OTITyCKE (HAYMCIIEHUSAX B HATYpaJIbHOM BBIPAKECHHH).
0e3ydeTHOM NOoTpeOaeHuu (00BeM, 1aTa, HOMED aKTa);

METOJaX pacyera;
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— Tapudax.

IMoacucrema, Takxke, 10J15KHA HCIOJIb30BATh HH(POPMALHIO O:

—  TOYKax y4era;
— HUK;

— mpubopax ydera;
— perucrpax I1V;
—  JIOTOBOpAax;

—  MIIN.

IMoacucrema n0/2KkHA 00ecneYMBATH BBINOJIHEHUE CJAeAYIOMUX (PyHKIUIA:

—  3arpy3Ku/BBOAA/KOPPEKTUPOBKH MOKa3aHU/00bEMOB;
—  BepudUKaIMK U BaTUAALWU TOKa3aHUH MPU UX PETUCTPALIUY;
—  BEJCHMA CIPABOYHUKOB LICH;
— pacuera/mepepacuera MOTpeOJeHHs IO T[OKa3aHUsM, JIMOO pacyeTHBIMU METOJIaMH
(3amerieHus), B py4HOM M aBTOMaTHYECKOM peXUMax, BKIIFOUas:
e  pacuer NoTpeOJIeHHS MO PETYIUPYEMBIM [IEHAM;
®  BBLINOJIHEHUE MepepacyeTa;
®  pacuer MOJIE3HOTO OTITyCKa.
—  aBTOMAaTUYECKUH ydeT ucreueHus cpoka MIIH;
—  aBTOMAaTHYECKOM 3arpy3Kku Moka3aHui U3 (QaifoB, MOITy4aeMbIX U3 Pa3IUnYHbIX UCTOYHUKOB, 10
COTJIACOBAaHHOMY PETJIAMEHTY
—  perucTpaiuu noka3aHuii yepe3 CepBUCHI:
e JIKK (nmunbIil KaOUHET);
e  CO (uMIIOpT peecTpoB OT CETEBBIX OPraHU3aLM);
e AUNHNC KVD (3arpyska nokazanuit AUMC KVD).
—  ONpejesieHHEe U HACTPOilKa alropuTMOB BepU(PHKALMK U BaIUAALUHU ITOKa3aHUH (yrpaBiieHHe
MIPUOPUTETHOCTHIO MOKA3aHU);
— pacuer u pacupenenenue ooremos O/[H; MOII ?
— pacder oObema 1o akram 0e3y4eTHOTO MOTPeOICHUS;
—  y4eT pacxojia TPaH3UTHBIX OTpEeOUTENCH;
—  IPOBEPKH HAa aHOMAJIMH MOTPEOICHNUS;
—  IPOBEPKH (BalMJalMN) pe3yIbTaTOB pacueTa U 0TOOpaXKeHHUE Pe3ysIbTaTOB IPOBEPKH;

—  (opMUpOBaHUE ONEPATHBHBIX OTYCTOB IO MOJIE3HOMY OTITYCKY.
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Cucrema nosxkHa o0ecnmeyuBaThb BO3MOKHOCTHL HW3MEHEHHMSI IMyTeM HACTPOMKH M

IlOﬁaB.TIeHI/IH KOMIIOHCHTOB:

— MoauuUKalUK JITOPUTMOB 3arpy3KH IOKa3aHWM, BKJtouas (opMaT JNAaHHBIX M aJTOPUTMBbI
00paboTKu;

- HaCTpOfIKy AJIrOpUTMOB  paCy€TOB, B TOM YHCIIC HOCJIC,I[OB&TCHBHOCTCI;'I u IIPUOPUTCTOB,

3aMCIICHUA JaHHBbIX.

5.2.5. IHoxcucrema pacyera HAYMCJICHUN U BHICTABJICHUSA TIATEKHBIX

AOKYMCHTOB

Hoacucrema no/zkHa o0ecneunBaTh BeJleHNne HH(popManum o:

— HaA4YUCJIICHUAX,

—  METOJax pacuera,

- I[OKYMCHTaX Ha4YUCJIICHUA,

—  IUIaTeKHO-PACYETHBIX JOKYMEHTaX;

— PpeeCTpax IIAaTCKHBIX TOKYMCHTOB.

Iloacucrema, Tak:ke, 10/2KHA HCIOJIB30BATH HH()OPMALIKIO O:

- IJ1aTexax,
- q)HHaHCOBbIX OIcpanmsax;

—  3anucsax (PMHAHCOBOTO yYeTa.

IloacucremMa a0JKHA 00ecneYnBaTh BbINOJIHEHHE CJIeaAyrmux (l)yHKHHﬁ:

—  pa3IUYHbIC BAPUAHTHI IEPEPACUCTOB:

—  pacuer/mepepacyer MeHH;

—  pacuer 1o akTy 0e3y4eTHOro MOoTpeOIeHUs;

—  pacdeT KOMITEHCAIMH 3aTpaT MO yCAyraM OTKIFOUYEHUS/TIOAKIIOUEHUST SHEPTONPUHUMAIOIIUX
yCTPOKCTB moTpeduTeneii u GopMUpoBaHUE CUETA;

— ¢opmupoBaHue cuera (B TOM YUCIIE TIOBTOPHOTO) HA CYACOHBIN JOIT U MEHHU;

— (¢opMupOBaHUE cUeTa HA OIUIATY T'OCIIONUINHEI,

—  (opMupOBaHMS MAKETOB IJIATSKHBIX TOKYMEHTOB;

—  (dopmupoBanue (aitna GUHAHCOBBIX JOKYMEHTOB JUIS OTIIPABKH I10 SJIEKTPOHHON MOYTE;
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—  ¢opmupoBaHue ¢aitia MIaTeKHbIX JOKYMEHTOB JUISI MACCOBOW MIEYATH:
®  [IaKETHOI;
e MaccoBOi (IO TMOJpa3ieNeHUI0 COBITOBOW KOMIAHWM) TME€YaTH IUIATEKHBIX
JIOKYMEHTOB;
—  CcO3JlaHWe/Be/ICHHE MA0JIOHOB MH()OPMAIMOHHBIX COOOIICHHUH JIJIi OTOOPaKEHUSI CTAaTUYHOTO

HH(bOpMaL[I/IOHHO-peKHaMHOFO 0710Ka B cueTe Ha OIlIaTy;

Cucrema JoxHa o0ecnmeyMBaTh BO3MOXKHOCTb, IyTeM HACTPOHKH M J100aBJIeHHA

KOMIIOHCHTOB:

—  HAaCTPOWKHU MOCJIEI0BATEILHOCTH U COCTaBa JOKYMEHTOB B MAacCUBE JJIs II€UaTH;

—  HAaCTPOWKHU MOCJIEN0BATEIbHOCTH COCTOSHUI JKU3HEHHOTO IMKJIA JOKYMEHTOB;

—  NPUMEHEHMsI HOBBIX IIPABUJI HyMEpaluu JOKYMEHTOB;

—  H3MeHeHMs (HOpM IUIATEKHBIX JOKYMEHTOB U JOKYMEHTOB HaUMCIICHHUS;

— (¢opMupoBaHUs  JOMOJHUTENBHBIX (GOpM  (UHAHCOBBIX JOKYMEHTOB  (OTpaskarolux
MH(OPMAIIHIO U3 TOKYMEHTOB HAUMCJICHUS U TUIATEKHBIX TOKYMEHTOB, KaK HH(OPMAIIMOHHBIX OOBEKTOB, B

HY>KHOM ¢opmare).

5.2.6. IHoacucrema puHancoBoOro yuyera

Moacucrema no/zkHa o0ecneYnBaTh BeJleHUe HHGopManuu o:

—  TUIaTeXax, B TOM YHCIE O:
®  HCTOYHUKE IJIATeXka;
e  THUNAX W BUJAX MIATEIKEH;
®  CcTarycax IUIaTeXeu.
— (UHAHCOBBIX ONepalusiX, B TOM YHCIIE O:
e Tumax (UHAHCOBBIX OIEpAIHii;
—  3amucsaX (MHAHCOBOTO y4YeTa, B TOM YHCJIE O:
e  Tumax 3amnuceil GUHAHCOBOTO yueTa;
—  OTYETHBIX MepHoJax, B TOM YHCIE O:
®  TepHoJax MoTpeOICHUs/OTIPY3KH;
®  VYETHBIX JaTax OIepallHii;

L4 nepuoaax pacucra.

IMoacucrema, Takxe, 10/15KHA HCIOJIb30BATh HH(POPMALIUIO O:

- IUIaTCIKHBIX JOKYMCHTAX,
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—  JIOKyMEHTax HaYMCJICHU;

—  cYeTax Ha BHEpeaJlu3allMOHHbIC HauucleHus (TI€HU, TOCTIONUIMHBI, KomneHcanuu 3atpat, AI1C).

IHoacucrema qom1KxHa 00ecIeYHBATH BBINMOJTHEHHE CIeAYIOMNX QYHKIUM:

—  perucrtpanus (UHAHCOBBIX MOCTYIUICHUH;
— TpoBeAeHHE (PMHAHCOBBIX ONEPALUH CIEeIYIONX BUIOB:
e  TeKyllee HAuMCJIEHHUE 10 BUJIaM HaYHMCICHUH U Tapudam;
L JOIIOJIHUTCIIPHOC HAYUCJIICHUEC 110 BUAAM Ha4YUCJICHUN U TapI/I(l)aM, B TOM YHCIJIC
BHCPCATIN3allMOHHBIM,
—  3arpy3Ky IUIaTeXel U3 pa3InuyHbIX UCTOYHUKOB:
e 13 0aHKOBCKHUX BBIIHCOK;
o U3 MMPOYUX UCTOYHUKOB;
—  3arpy3Ky IUIaTeXel B py4HOM peXUMe U on-line.
— PpY4YyHOE M aBTOMAaTHYECKOE PA3HECEHHE IUIATeXKEW — aBTOMPUBS3KA IJIATEKEH K JI0TOBOpaM U
JIUIIEBBIM CUE€TaM, BBIJICJIICHUEC CCIMEHTOB IIJIaTEXa, COIIOCTABJIICHHBIX CETMCHTAM HAUYUCICHU I,
—  IIOJIHYIO U YaCTUYHYIO OTMEHY IUIaTEXKEH;
—  Ppa3HECEHHE paHee OTMEHEHHBIX IUIATEKEH;
- MMPU3HAHUC O0JIra IO paHCC BBIIIOJIHCHHBIM BHCPCATIU3AlITUOHHBIM HAYHUCIICHUAM,
—  HW3MEHEHHWE KaTerOpHH 3aJI0JDKEHHOCTH (B TOM YHCIIE CIIUCAHUE KPEAUTOPCKON B AeOUTOPCKOM
3a/I0JDKEHHOCTH);
—  BO3BpAT MPEOIUIATHI;
- BO3Bpar IJIaTeKel 110 OTMEHEHHBIM CYZ[C6HI)IM aKTaM
— 3auer K3 B /I3;
— cnucanue /J13;
—  y4YeT oruiaThl CHUCaHHOU [[3 ¢ BOBMOKHOCTBHIO OTMEHBI OIJIATHI;
— cmucanue K3;
—  TOJAEPKKY KU3HEHHOTO IHKJIAa (PMHAHCOBBIX OMeEpaIuii;
—  aHaNu3 UCTOPUU (PMHAHCOBBIX OMEpaIfii B arpeTUPOBAHHOM BHJIE U C JIeTaTU3aluel 10 YPOBHA
3anucel (PMHAHCOBOTO yUeTa;
—  3aKpbITHE OTYETHOTO IMepuoja ¢ OJOKHMPOBAHMEM M3MEHEHUH JaTHPOBAHHBIX ATHUM MEPHUOJIOM
3anucel (PMHAHCOBOIO y4eTa;
—  (hopmMupoBaHHE PE3EPBOB IO COMHUTEIBHBIM JIOJITAM;
— paboTy C aKTaM¥ CBEPKU:

e  (opmupoBaHue/yIaIeHNE aKTOB CBEPKH;
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e (opMHUpOBaHME MIEYATHBIX (POPM aKTa CBEPKH;
®  COIVIACOBAHUE 3a/I0JKEHHOCTH;

®  YTBEPXKICHHUE.

5.2.7. Hoacucrema padoThl ¢ 1e0MTOPCKOI 3a101KEHHOCTH IO

IMoacucrema 10/17kHA 00eceYnBATH BeJeHUe MH(OpMAIUH O:

—  1eOUTOPCKOM 3aJI0JDKEHHOCTH TTOTPEOUTENICH;

— mporiecce gocynedHoro B3pickanus [13;

—  coOBITHSX TpoIiecca Aocyne0Horo B3bickanus [13;
—  JIOKyYMEHTax J0CyJeOHOT0 B3bICKAHUS JI0JITa;

—  peecTpax JOJDKHUKOB;

—  3aJaHMsIX MOJIB30BATEIIO;

—  KOHTaKTax C MOTPEOUTENIMH.

IMoacucremMa n0/1KHA HCTIOJIB30BATh HHPOPMALIHIO O:
—  JIOTOBOpAax;
— obbekTax (00);
— Toukax moctaBku (TII);

— IIATCXHBIX JOKYMCHTaX U JOKYMCHTAX Ha‘IHCHeHHﬁ;

— cmoco0ax M aapecax JOCTaBKH YBEIOMJICHUH OTPEONTETIO/UCTIOTHUTEIIO OTPAHINYCHHUS.

IMoacucrema n0/2KkHA 00ecnIeYMBAThH BBINOJIHEHUE CJAeAYIOMUX GpyHKIMI:

- OIpCACIICHUC 3aJOJDKCHHOCTHU 110 IOTOBOPY U JIMLICBOMY CUCTY,

—  ®opmHpoBaHHUE peecTpa JOHKHUKOB B paMKax JOCYeOHBIX MEPOTIPUATHIA pa30UBKOH MO0 MepaM

BO3JCHCTBHS;

— ABTOMaTHYecKyIo 3arpy3Ky JJaHHBIX O pe3yJjbTaTaX MPOBEACHHS 10CYACOHBIX MEPOIPUSITUIA;

— cozzanue npoiiecca padotsl ¢ [[3 mo 3aganHOMY 1a0I0HY:

° (DOpMI/IpOBaHI/Ie CIIMCKa JOJDKHHMKOB I10 3a/IaHHBIM KPUTCPHUAM;

e [IpoBenenue npoueaypsl OrpaHUYCHHs MPEIOCTaBICHUSI KOMMYHAIBHON yCIyru

I10 3JIEKTPOCHAOKEHUIO;

e [IpoBeneHune mnpoueaypbl NPHOCTAHOBIEHUS IPEAOCTABICHUS KOMMYHAIbHOU

YCIIYTH IO 3JIEKTPOCHAOKEHHUIO;

e Bo0300HOBIIEHNE IPEAOCTABICHHUS KOMMYHAJILHON YCIIYTH 10 3I€KTPOCHA0KEHHIO.
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—  ®opmupoBanue u HampasieHue [lorpebutensm - @JI mpenynpexaeHuil (yBeqoMIeHUH) O
MIPECTOSIIIEM OrPaHUUYEHUH, 3aTEM IPUOCTAHOBIEHUU IIPEJOCTABICHUS KOMMYHAIBHOH YCIYrd IO
AJIEKTPOCHAOKEHUIO.

—  ®opmupoBaHue U HalpaBJieHUE YBEAOMJICHUS Wcnonuurento POLEAYpPBI
OTpaHUYEHUS/TIPUOCTAHOBJICHHUS (0 HEOOXOIUMOCTH OTPAHUYCHUS MTPETIOCTABICHUS! KOMMYHAIIBHOU YCITYTH
I10 3JIEKTPOCHAOKEHUIO).

—  OxwuzaHue NoCTyIUIeHUs MH(OpMAIMK s aHAJIU3a BO3MOXKHOCTH BBIIIOJHEHUS MPOLENYPHI
OTPaHUYEHUS/TPUOCTAHOBJICHUS IPEAOCTABICHHUSI KOMMYHAJILHON YCIYTH MO 3JIEKTPOCHA0KEHHUIO.

—  CO3JIaHUE U PACTpe/IeICHHUE 10 UCTIOHUTEIISAM 3aJaHui, HalpaBJIeHHbIX Ha paboTy ¢ /13;

—  pacyer KJIIOYEeBBIX JaT Ui Ipoliecca B3bickaHus /13;

—  MOHUTOPUHT 3a/I0JKEHHOCTH B Ipoliecce B3bICKaHus [13;

—  (opmMupoBaHHe JOKYMEHTOB (CIIy>KEOHBIX 3aIIUCOK, YBEAOMIIEHUH, TPETEeH3Ul);

—  (opMupoBaHue peecTpPOB TOKYMEHTOB;

— paboTa c pecTpyKTYpU3UPOBAHHOM 33/10JKEHHOCTBIO;

— paboTa c MOPaTOPHOH 3a/10JKEHHOCTHIO;

—  aBTOMAaTHYECKOE 3aBEpIICHHE MIPOLECCOB B3bICKaHMA /I3 npu norameHuy 3a10KEHHOCTH;

—  BEJICHHE IIPOTOKOJIA 10 BCEM MpolieccaM B3bickaHus [13;

—  Y4eT pacCpOuKH IJIaTeka;

—  (opmMupoBaHue onepaTUBHBIX OTYETOB;

— nepenada 3agoikeHHocTH B [THP.

Cucrema HOJKHA o0ecneyuBaTh BO3MOKHOCTb, IIYTEM HaCTPOﬁKI/I Hu HOﬁaBJIeHI/Iﬂ

KOMIIOHCHTOB:

—  KOH(UTypuUpoBaHHs MIa0JIOHOB Ipoliecca B3bIcKanus /13;

—  CO3/aHUs HOBBIX THUIIOB COOBITHS JJIS MPOLIECCOB B3bIcKaHus J13;

—  KOH(UT'YpUpPOBaHMS CBSA3EH MEXKIY COOBITHSIMU;

—  KOH(UI'ypHUPOBAaHMSI aJITOPUTMOB JJIsi aBTOMATUYECKOTO BHIOOpA 10UEPHUX COOBITHIA;
—  HAacTPOWKH aJlrOPUTMOB JJIsl pacyeTa KJIIOUEBbIX JIaT;

—  HacTpOWKH (HOpM JTIOKyMEHTOB;

—  HaCTPOWKHU PEeCTpOB;

- Co3aaHus OOIIOJIHUTCIBHBIX OTUCTOB.
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5.2.8. IHoxcucrema nmpeTeH3MOHHO-UCKOBOI U Cy/1e0HOH padoThI

IMoxacucrema mxosxkHa o0ecneynBaTh BeleHne HH(OpPMAIIUH O:

—  JokymeHTanuu no npoueccam [11P;

—  cyneOHBIX Jienax;

—  Tpolleccax pacCMOTPEHHs cyAeOHOro Jiena;

—  COOBITHAX TIpOlIecca PaCCMOTPEHHUS CYACOHOTO f1ena;

—  BCTYIUICHHU B CHIIy CYyAEOHBIX aKTOB, PEIICHHH W APYrHX MpPOIEcCyabHBIX JTIOKYMEHTOB B
pas3pese Kaxk10ro 10roBopa;

—  Xo0je, JOKYMEHTaX U OCHOBaHMSX 3aBEPIICHMSI UCIIOJIHUTEIBHOIO IPOU3BO/ICTBA;

- 3aJaHuAX IMOJIb30BAaTCIIIO,

IMoacucrema 10/15KkHA MCIOJB30BATH MH(OPMAIUIO O:

—  JI0rOBOpAax;
— obbekTax (00);

—  TOTpeOuTeNsX;

— Ttoukax noctasku (TII);

—  IJIaTeXHBIX JOKYMEHTaX U JIOKyMEHTaX HaYMCICHUN;
—  CyAeOHBIX U UCTIOTHUTEIbHBIX OPTaHU3AIIMSIX;

— 1mpoueccax B3plckaHus [13.

IMoacucrema n0/2kHA 00ecneYMBATH BBINOJIHEHUE CJAeAYIOMUX (PyHKIUIA:

— (¢opmupoBaHUE U MeYaTh TOKYMEHTOB, HeOOX0oauMbIxX yist [TUP;

—  TOJrOTOBKA MCKOBOTO 3asBJICHUS U 3asBJICHUS O BEIHECEHUU CYJeOHOTO MpHKa3a;

—  pacuer 3370 KeHHOCTH U nienu B [TUP;

—  pacyer roCclOLUINHBI;

— HampasJIEHHE HCKOBOTO 3asBJIEHUS B CyJd W NPUHATHE HCKOBOIO 3asBJIEHUS CYAOM K
IIPOU3BOICTBY;

—  HEJOoNyUIEHUE NepepacyeTa 3aJ0JKEHHOCTH TI0CIIe HAallPaBJIeHUs B CY/L;

—  BEJICHHUE JieJIa MOocie MOJYyYEHUs ONPEIEIeHUs Cyla O IPUHATHH K IPOU3BOACTBY 10 MOMEHTA
MOJIy4E€HHUsI MUTOTOBOTO Cy/neOHOro akTa U (UKCAluu €ro pe3yibTaToB, , a Takxke (uKcalus BO3Bpara
3asBJICHUS, OCTABJICHHS 3asBJICHUS 0€3 IBI)KCHHS, OTMEHBI CYZeOHOTr0 MpUKasa;

— ¢opMupoBaHUE U TIEYaTh JTOKYMEHTOB: COIIPOBOAUTENbHBIX MUCEM, YBEIOMIICHUH, 3asBICHUN,
XO0JIaTaliCTB M CIY>KEOHBIX 3alTMCOK, CYETOB Ha OTUIaTy OCHOBHOTO JI0JITa 10 CYAY, TIEHU;

- IIOArOoTOBKAa MHUPOBOI'O COITIAIICHUA,
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—  HampaBJICHHE MUPOBOTO COTJIANICHUS JJIsl yTBEPIKICHUS B CY/I;

— TIOJy4YeHHe CyleOHOro aKTa [0 MHPOBOMY COTJIAIICHHUIO U (PUKCAIHSI €T0 Pe3yIbTaTOB;

— TOJy4YeHue cyneOHOro akTa U (UKcalus ero pe3yibTaToB;

—  WHUAOUANMS CyAeOHOro pa3dupaTenbCTBa MOCIIe OTMEHBI CYICOHOTO MPUKa3a;

— oO)kayoBaHHE Cy/IeOHBIX aKTOB [0 HMHUIIMATUBE VICTIIa ¥ COMPOBOXKACHUE PACCMOTPEHUS JIena
pH 00KaJIOBaHUU CO CTOPOHBI OTBETUHKA,

—  ¢opMupoBaHHE UCTIOTHUTEIBHBIX JHCTOB MO YUCIY OTBETYMKOB. Benenwe mHpopmanuu mo
WCTIIOJIHUTENBHBIM JIMCTaM (JaTa MpeabsBIeHus, 1aTa BO3BpaTa u T.1.);

—  OIpeneNeHHe HAJTN4YUs 33J0JKEHHOCTH 110 UCTIOTHUTEILHOMY JIUCTY;

—  HampaBJICHHE 3asiBICHUS 00 UCTIPABICHUH ONEYATKH;

—  HampaBJIeHHE XO0JlaTaliCTBa 0O MpoIlecCyallbHOM MPaBONPEEMCTBE;

—  OT3BIB UCTIOJHUTEILHOTO JIUCTA U3 OPTaHOB MPUHYTUTEILHOTO HUCIIOTHCHHUS,

—  ¢opmupoBanue C3 0 CICaHUU 33I0KEHHOCTH 110 UCTIOTHUTEILHOMY JIUCTY;

— pabota 1o BO3BpaTy TOCHOILINHBI, YYET OTUIAT MO TOCHONLINHE,

— pabora o niporteccy [lorydeHns NCTIOTHUTEBHBIX JIUCTOB;

— (¢opMupoBaHHE peecTpa WCIOTHUTEIBHBIX JOKYMEHTOB B (¢opMaTe, YCTaHOBICHHOM
JIOKYMEHTOOOOPOTOM C KPEIUTHBIMH OPTaHHU3AIMSIMH, JIJIS 3aIpoca CBEJCHUHN O cyeTax (B TOM YUCIC TPH
paznuau GopMaToB ISl pa3HBIX OAHKOB)

—  HampapJIeHHE UCIIOJHUTEIBHOTO JINCTA B OaHK WJIM UHYIO KPEIUTHYIO OpPraHu3alnio, B KOTOPOi
OTKPBITHI CUETa OTBETYHKA;

—  HampaBJICHHE UCIIOJIHUTEIILHOTO JINCTA B Opranbl DeepaibHOl CITy)KOBI Cy/1IeOHBIX TIPHUCTABOB;

—  KOHTPOIIb PA0OTHI CITY>KOBI CY/ICOHBIX MPUCTABOB;

—  KOHTPOJIb MOCTYIICHUS OILIAT;

—  XpaHEHHE OCHOBAaHUM MpPEeKpaIleHNs/OKOHYaHUS HCIIOJHUTEIBHOTO POU3BOICTBA;

— npuKperuieHue (aiaoB JOKYMEHTOB;

—  BeJIeHHe CyJeOHBIX JIen 1Mo TpeboBanusM norpedureneii k ['Tl wmu ero areHTy

— BEJCHHE XapaKTePUCTHK 3aJ0JDKEHHOCTH (MOpaTopHasl), CIHUCaHUE 3aJ0JHKEHHOCTH,
IPU3HAHHON HEBO3MOKHOM K B3bICKAHHIO TIO PELICHUIO CY/Ia;

— ¢opmupoBaHue Mo CyJeOHBIM JeTIaM CIEAYIOIUX OTUYETOB:

e (Cnucok cyneOHBIX e,

e [Ipuka3Hoe mPOU3BOJCTBO;

e lckoBoe MpOU3BOACTBO;

e lcnonHuTeabHOE TPOU3BOACTBO;

e Kanengaps cyaeOHbIX J€II;
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e  AHanu3 3arpyxeHHocTH ucnonnutene ITUP;
e  KoHTposs omiaT (fopuaudeckas padboTa);

L4 MOHI/ITOpI/IHF 3aJ0JIZKCHHOCTH I10 I'OCITIOIIJINHE.

Cucrema no/xkHa o0ecneYnMBATH BO3MOXKHOCTb, IYTeM HACTPOWKH W 100aBJIeHHUS

KOMIIOHCHTOB:

—  KoH(purypupoBanus maodioHoB npoiecca [T1P;

—  CO3J1aHus HOBBIX TUIIOB cOOBITUH Aiis iporieccoB [THP;

—  KOH(UT'YpUPOBaHMS CBSA3EH MEXKIY COOBITHSIMU;

—  KOH(UT'YpUpPOBaHMs aITOPUTMOB JIJIsl aBBTOMAaTHYECKOT0 BEIOOpA T0UEPHUX COOBITUH;

—  HACTPOWKH MeyaTHBIX (POPM JOKYMEHTOB.

5.2.9. IHoxcucrema aIMMHUCTPUPOBAHNS

IMoacucrema 10/1:kHA 00eceYMBATH BeJeHUe MH(OpMaIUM 0:

—  TOJb30BATEINISAX CUCTEMBI,
—  IpyMIax Mojib30BaTenei;

—  poysx;

—  (DYHKIHSIX CHCTEMBI;

—  33JaHMSIX;

—  opraHu3aunoHHOM cTpykType (KkoMnanusax (ICK) / cTpyKTYpHBIX MOApa3/IeIeHUsX);

—  TIpymnax JocTyma.

HO)ICI/ICTeMa, TaKXe, 10JKHA HCITOJIB30BaTh I/IH(l)OpMaI[I/I]O 0:

- AOTOBOpaxX, JUICBBIX CUCTAX,

- CIIpaBOYHHKAX.

IMoacucrema no/zkHA 00ecnieYMBATH BINOJIHEHUE CJAeAYIOMUX PyHKIUI:

—  BeJIeHHUE poJiel U moJib3oBaTeneil CUcCTeMsl;

— OmIpeleleHUE NpaB JOCTyNa IOJb30BATENEd HA YpPOBHE CTPYKTYPHBIX IOJApa3/EICHUN,
MOJIb30BaTesel, 00BEKTOB U OTICPAIIHA;

—  LEHTPaJIM30BAaHHBII MOHUTOPHUHI JEHCTBHUN ITOJIb30BATENECH;

—  y4YerT 3a/laHuil Ha BBIIIOJIHEHNUE OCHOBHBIX TEXHOJOTMUECKHUX OIEpalyii;

—  y4eT MHIIMACHTOB (B TOM YHCJIE CBS3aHHBIX C CHCTEMHBIMH COOOIICHHSIMHU 00 OIIMOKax) U

3a/laHuH 110 UX YCTPAHECHMUIO;
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—  yueT TpeOOBaHUH K HACTpOIKe PYHKIIMOHATBHOCTU U 3aIlaHUH M0 UX peaTH3alHu.

5.2.10. Ioacucrema HHTErpanvu ¢ BHEIIHUMH CHCTEMaMM

Texnuueckue TpeOOBaHUS K MOACUCTEME OyAyT ONpEAENeHbl Ha JTane pa3padoTKu

TCXHUYCCKOT'O 3aJaHH Ha UHTETpAallhIO0 CO CMCXKHBIMU CUCTCMAaAMMU.

5.3. Tpebosanusa k omuemnocmu

Cucrema nomkHa o0ecrieunBath (HOPMUPOBAHUE:
— OnepaTUBHBIX OTYETOB - COCTaB M TPeOOBaHUS K OTUeTaM OyJyT KOHKPETU3HPOBAHBI HA 3TaIe
pa3pabOTKH TEXHUYECKOTO 33/1aHusl.
—  AHaTUTHYECKHX OTYETOB — COCTAB U TpeOOBaHMS K 0OTYeTaM OyAyT KOHKPETH3UPOBAHKI HA dTare
pa3paboTKH TEXHUYECKOTO 3a/1aHusl.
IlepeueHp onepaTUBHBIX U AHATUTHUYECKUX OTUYETOB OYAET ONpEAeeH Ha dTalre pa3padoTKU U
coryiacoBanusi TexHMUYECKMX 3aJaHMi Ha aJanTanuio M JopaboTKy enuHoro OwuimHra @JI
anektposHeprus 1 CRM DJI snekTposHeprus U TEXHUYECKOTO 3a1aHUsI HA UHTETPALIMIO CO CMEXHBIMU

CHUCTCMaMU.

5.4. Tpebosanusa k eudam obecneuenusn

5.4.1. TpeboBanusi K UHGOPMAITUOHHOMY 00ecCTIeYEeHHU IO

TpebdoBanusi K COCTaBY, CTPYKTYpe M CIoco0amM opraHu3anum JaHHbIX B Cucreme
CrpykTypa XxpaHeHus maHHbIX B CuHcTeMe MOKHA COCTOSITh M3 CIEAYIOIIMX OCHOBHBIX
oOnacrei:
— omneparuBHas 6a3a qaHHBIX (OLTP);

—  XpaHWIMIIE JaHHBIX.

TpeboBanus kK HTHPOPMANMOHHOMY 00MEHY MeKAy KOMIIOHEHTAMH CHCTEMbI

Nudopmannonnsiii oOMeH Mexay noacuctemamu CrcteMsl peanus3oBaH B ¢popmare JSON Ha
OCHOBE COBMECTHO HCIOJIb3YEMbIX JAHHBIX M CEPBHUCOB, a B CIIy4ae, €Clii MOJACHCTEMa peali30BaHa B

BUIC 000C00JICHHOT0 KOMITIOHCHTA, UCKIIIOYUTCIIBHO Ha OCHOBC CCPBHUCOB.

TpedoBanus k HHGOPMAIMOHHOI COBMECTHUMOCTH CO CMEKHBIMH CHCTEMAMU

CocraB I/IH(I)OpMaI_II/IOHHOFO B3aUMOACUCTBUSI Cucrembl CO CMEXXHBEIMHM CHCTEMaMU (HpI/IBe}IeH B

n. 5.1.1 HacTosIIero JOKyMeHTa)
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TpeGoBanus K 3alMTe JAHHBIX OT Pa3pyllIeHUIi PH aBapusAX U cOOSIX B 31eKTPONUTAHUI

CHUCTEMBbI

TpeboBanus peanusyrorcsi cpeactBamu miaardopmel. [loauTuka pe3epBHOrO KONUPOBAHUS U
BOCCTaHOBJICHUS ONIPEIEIISCTCA BHYTPEHHEH HOpMaTUBHOM TokyMeHTanuen biioka UT I'pynner «MHTEp
PAOy. ®usnveckas 3ammura, MJIEKTPONUTAHNE U 0oOecrieueHne HE0OX0AUMBIM BHEITHUM (PU3NIECKUM
OKpYy’KE€HHEM (BIaXXHOCTb, TEMIIEpaTypa, YMCTOTa BO3JyXa) O0EClEeYMBAIOTCA 3aKa3YMKOM 3a CYET
pasMerieHusi 000pyI0BaHUsI B IIEHTPE 00pabOTKM JAaHHBIX, CIIOCOOHBIM TOIEPKUBATH ONTUMAJIbHBIE
3HAYEHUs BHEIIHUX ITapaMeTPOB IS SKCIUTyaTallii 000PYAOBAaHUS B COOTBETCTBUH C PEKOMEHIAIIMSIMU

IPOM3BOIUTENCH 000py10BaHUS TUIATHOPMBI.

TpeﬁoBaHml K KOHTPOJK, XpPAHCHUIO, O0OHOBJICHHIO M BOCCTAaHOBJICHUIO JAHHbIX

B nensx obecrieueHuss KOHTpoJs JaHHbIX CHcTeMa J0JDKHA MPOTOKOJIUPOBATh BCE COOBITHS,
CBSI3aHHBIC C M3MEHEHHEM CBOETO MH()OPMAIIMOHHOTO HAMOJHEHHs, U UMETh BO3MOXHOCTh B Cydae
c60s1 B paboTe BOCCTaHABIMBATH CBOE COCTOSIHUE, UCTIOJIB3Ys paHee 3alPOTOKOINPOBAHHBIC H3MEHEHUS
JTAHHBIX.

KoncuctentHocts naHHbIx oOecneunBaercs Ha ypoBHe CYBJl. He nomxkna npumeHSTHCS
oTi0XxeHHas 3anuchk JaHHbIX B CYB/] nocie onepanuu commit cO CTOPOHBI pUIIOKeHUs. PezepBHoe
KOIMPOBAHNWE U BOCCTAHOBJIEHHE JAaHHBIX OOECIEYMBAETCS BHEIIHMMHU IO OTHOLICHHMIO K CHUCTEME
cpeactBamu — CPK. [lepnoau4HOCTh pe3epBHOIO KOMMMPOBAHMS M CPOKHU XPAHEHMS PE3EPBHBIX KOMMM
COOTBETCTBYIOT BHYTpEHHENH HOpMaTUBHOU JokyMmeHTauuu bioka UT I'pynnel «aTep PAO».

BoccranoBnenue cepBepa MpUIIOKEHHUI MPOM3BOAUTCS Ha ypoBHE (aitmoBoi cuctembl. K
XPAaHEHUIO JaHHBIX B XPAHUJIMILE JAHHBIX MIPEIBABISAIOTCS ClEAYoLue TpeOOBAHUS:

— XpaHEHHE JAaHHBIX IPOM3BOAMUTCA B COCTABE, BUJE U YPOBHE arperaliyd COOTBETCTBYIOILEM U
JOCTaTOYHOM JUIsl (POPMHPOBAHUS AHAIUTHYECKOW OTUYETHOCTH M IOJB30BATEIBCKUX 3alpoCOB W3
KOHCTPYKTOpa OTYETOB;

— XpaHeHMe JaHHbIX B CucreMe Npou3BOAMUTCS B 00bEME, MPUHATOM IPU 3allyCKE CHUCTEMBI B
MIPOMBIIIJICHHYIO JKCIUTyaTaluio (10 pe3ysibTaTaM MHrpaluu) U A00aBiIsieMOM B XOJi€ JKCIUTyaTallu
Cucremsl. [l XpaHWINIIA TAHHBIX TPEIbSBISIIOTCS CIEAYIOIIME TPeOOBaHUS:

— Tpebyercst 00ecrieunTh BO3MOKHOCTh BOCCTAaHOBIICHHS JaHHBIX X /[ Ha 110001 MOMEHT BpeMEeHH
B IIpejesax 3aaHHON JaBHOCTH (2 Mecsla) 1O MOMEHTa COXPaHEHHs OocaeIHuX n3MeHeHui B X/1;

— Tpebyercst 00ecneynTh BO3MOKHOCTb M3TOTOBJICHHSI TMOJHBIX U YaCTHYHBIX apXMBHBIX KOIUM
JTaHHbIX X/I;

—  TpebyeTcsi 00ecrneuynuTh BO3MOXKHOCTh Pa3oBOro (1o TpeOOBaHMIO) PE3EPBHOTO KOIMUPOBAHUS U

apXMBHUPOBAHUS HACTPOEK U KOHPUTYypaluii BCEX MOJACUCTEM.
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5.4.2. TpebOoBaHusi K IMHIBUCTHYECKOMY O0ecTie4eHH IO

IIpu peanuzauuu (Hactpoiike) CUcTEMbl JOKHBI IPUMEHATHCS CIEAYIOLINE SI3bIKH BBICOKOTO
ypoBHs: SQL u ero npouenypuout pacmmpenue st CYBJ] Oracle PL/SQL, Java, JavaScript.

S3bik unTepdeiica u coodbmenuit b [lanpmupa 10mKEeH COOTBETCTBOBATh IKCILUTyaTUPYEMOM
CucreMe (MpenMyILECTBEHHO PYCCKUM, HO IOIYCKAeTCsl UCIOJIb30BaHUE aHTIIMIICKOTr0, HAIPUMED, IS

UIEeHTU(HUKATOPOB, COOOIICHHH 00 OmrOKax, akpOHUMOB).

5.4.3. TpeboBanusi K NPOrpaMMHOMY 00ecriedeHU 0

Cuctema 10JKHA UCHOIB30BATH CIIEAYIOIEe IPOrpaMMHOE 0OecTedeHue:
—  Cepsep npHII0KEHUN:
e Omnepanuonnas cucrema Redhat Enterprise Linux 5 Update 6+;
e Embedded Spring Boot Tomcat 9.0.27
e  Spring Framework Spring-Boot 2.2.1.RELEASE;
e Spring Framework 5.2.1.RELEASE;
e Spring Framework Spring Boot Starter Security 2.2.1. RELEASE;
e IIO HikariCP v.3.4.1;
e IO Hibernate v.5.4.8.Final,
o
TpebGoBaHus K TPOrpaMMHOMY 00€CIIEUEHUIO0 KITMEHTCKOTO pabodyero Mecra:
— Hnurepner Opayzep: Google Chrome Bepcuu He Hke 84.0.4147.89;
—  MS Office (MS Word, MS Excel) Bepcuu ne auxe 2007.

6. CocraB u conep:xkanue pador
O0BeM paboT 1Mo HACTOSIIIHUM TEeXHUYSCKUM TPEOOBAHMIM BKIIOYACT B c€0s1 pabOTHI IS
caenyromux DCK I'pynmbl ITAO «MuaTep PAOY:

—  AO «IletrepOyprckasi cOBITOBasE KOMIIAHUS.

Buenpenne CucteMbl JOMKHO MTPOUCXOIUTh B HECKOJIBKO TAIOB:

Oran 1. YcraHoBka Tekymuid Bepcud VHHOBAallMOHHOTO OWJIJIMHTa Ha TECTOBBIM CTEH,
MPOBEJICHUE MCTIBITAaHUH (PYHKIIMOHATBHOCTH C IETBIO OTpe/IesIeHUs TPeOOBaHUIT HAa HACTPOUKY W/WITH
TOopaboTKYy.

Ortan  mnpexycMmarpuBaer mnpuoOperenue AQO  «llerepOyprckass cOBITOBas KOMIIAHUS
HEHCKIIIOUHUTENIbHBIX MpaB Ha IHHOBanmoHHbIN OWImuHT «Ilamsmupay.

Oran 2. Pazpabotka T3 Ha HacTpoiiky u/unu nopadbotky Eb ®JI 93 u CRM ®JI 33, pa3paboTka

T3 na unrerpanuto Eb ®JI 33 ¢ BHENTHUMH CUCTEMaMU.
44

CrpaHuua 58 13 65 \

MepepaH vepes [vanok 22.02.2023 17:27 GMT+03:00 / \
5050a395-6dd6-4e9f-ab10-C1e8597474a9 | I:J'

"/



Ne Pe3yabTaTsl Tpedoanus K
pe3yJbTarty
2.1. | Pa3pabotka T3 Ha HacTpoiiky u nopadbotrky Eb ®JI 33 B coorBercTBumn | T3 cormacoBano
¢ npunoxenueMm 3 k [lacnopty npoekra «BHenpenue cucremMsl
NunoBanmonubii OmwsmuHT. [TamsMupay.
2.2. | Pazpabotka T3 Ha HacTpoiiky 1 1opabotky CRM @JI O3 B T3 cornacoBano
COOTBETCTBUH c npuioxkenueM 4 k [lacnopry npoekra «BHeapenue
cuctembl lHHOBanoHHBIN OuHHT. [laneMupay.
2.3. | Pazpabotka T3 Ha uHTerpanuto MHHOBAIMOHHOTO OMIUIMHTA C T3 cornacoBano
BHEIIHUMH CHCTEMaMH.
Oran 3. Hactpoiika u 10paboTka B cOOTBETCTBHHU ¢ T3, peanusanus HHTETPaluu ¢ BHEIIHUMHU
CHUCTEMAaMH.
Ne Pe3yabTaTsl Tpedosanns K
pe3yJabTary
3.1. | Peamu3oBana GyHKIIMOHATHHOCTH IHHOBAIIMOHHOTO OWJLTUHTA, [IpoTokon
coriacHo 3tany 1, (B cooTBeTcTBUU ¢ npuioxeHueM 3 k [lacopty | mpoBeneHus
npoekTa «BHenpenne cucteMbl IHHOBAIIMOHHBIN OWIJLTUHT. JEMOHCTpaLUU
[Tanemupax.) u 3Tamy 1 (B COOTBETCTBHH C MPUIIOKEHUEM 4 K (b YHKIIMOHATTLHOCTH;
[Tacopty npoexra «BHegpenue cucremsl IHHOBaLIMOHHBIN - Peectp 3ameuanuit
owmuar. [Tamemupay.). CO CpOKaMH
YCTPaHEHHMSI
3.2. | PeanuzaoBana pyHKIHMOHAIBHOCTH IHHOBAlIMOHHOTO OWIIIMHTA, [IpoTokon
coriacHo paboram 3tamna 2 (B COOTBETCTBUU C MPUIIOKEHUEM 3 K [IPOBEICHUS
[Tacniopty npoekta «BHeapenue cucrembl THHOBalMOHHBIN JEMOHCTPALINH
OousuuHr. [TaneMupay.) u 3tana 2 (B COOTBETCTBUU C (YHKIIMOHATBHOCTH;
npuiiokeHueM 4 k [lacnopry npoekra «BHeapeHue cucteMsl - Peectp 3ameuanuit
WunoBanuonHelii 6miiHr. [laneMupay.). CO CpOKaMH
yCTpaHEHUs
3.3 | PeanuzoBaHa (yHKIIMOHAIBHOCTH IHHOBALIMOHHOTO OMJLIMHTA IIporokon
coriacHo paboram 3tamna 3 (B COOTBETCTBUU C MPUIIOKEHUEM 3 U MIPOBEICHUS
npunoxenueM 4 k [lacnopty npoekra «BHepeHre cuCTeEMBI JEMOHCTPALIUH
WunoBanmonHbli Owsumiar. [lansmupay). (GYHKIMOHATBHOCTH;
- Peectp 3ameuannii
CO CpOKaMH
YCTPaHEHMS
3.4. | IIpoBeneHbl Harpy304HbIE UCTIBITAHUSL. IIpoTokon
MIPOBEICHUS
Harpy304HbIX
WCTIBITAHUI
Oran 4. Murpanus nasssix u3 UICYCO BII, UC PTY u cMeXHBIX MOAYIIEH.
Otan 5. OnbITHAS SKCIUTyaTanys IHHOBaIIMOHHOTO OMJUIMHTA HA TTUJIIOTHOM Y4YacTKe.
Oran 6. Beinoanenue paboT no nHGOpMamoHHON 0€3011aCHOCTH.
Ne Pe3synbTarsl TpeboBaHust K pe3ynbTaTy
Pa3paboranbl TOKyMEHTHI:
6.1 | Ayaut 6e30MacHOCTH Ha IPEIMET COOTBETCTBUS - OTuer 1o pe3ynabTaram
meroanke MT-259-1 MIPOBEJICHUS ayJIUTA
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0€30MacHOCTH Ha MPeIMET
COOTBETCTBUS MeToanKe MT-
259-1 ¢ oOmmmMu
PEKOMEHJAIUSIMHU 110
YCTPaHEHHIO BBISIBIIEHHBIX
YA3BUMOCTEMN

[Moanucan AKT crauu-
IMPUCMKHU BBITTOJIHCHHBIX
pabor.

[IpoexkTpoBaHrE KOMIUJIEKCHON CUCTEMBI 3aAILUThI
uH(bopMaIuu

AHanu3 1eNeBbIX MPOIECCoB, Kacatomuxcs oopadotku | Pazpaborana
3amuiaeMoi nHGOpMaIii, aBTOMAaTH3UPYEMBIX C AnantupoBanHas Mojeinb
nomotibio CucTeMsbl, ONpeeIeHHe YPOBHS yrpos;

sanquiennocta MC/ knacca 3amumeHsocta AC, Ilogmican AKT coadm-
orpezieNieHUe akTyalbHBIX YIpo3 6e30MacHOCTH MIPUEMKH BBIITOIHEHHBIX
uHopmanuu, coop cBeaenuii o Cucreme. pabor.

Pa3zpaboTaHbl JOKYMEHTHI:
- PabGounii mpoexT
KOMIUIEKCHOW CUCTEMBI
3amuThl HH(QOPMALIUN

- Kommiekr
3KCIUTyaTalluOHHBIX
JIOKYMEHTOB Ha
KOMILJIEKCHYIO CUCTEMY
3alIUTHl HH(OPMAIIHH;

6.2

6.2.1

[IpoexkTrpoBaHrE KOMIIJIEKCHON CUCTEMBI 3aILUThI

6.2.2 unpopmanuu (KC3M)

ITonnucan Akt coaun-
MIPUEMKH BBITOTHEHHBIX
paboT.

Otuer no pe3ysabTaTam
MIPOBE/ICHHS TICHTECTA C

6.2.3 | Ananu3 3amuineHHoctd UC «Ilansmupa 00IIMMHU PEKOMEHJAIUSMU
M0 YCTPAHEHUIO BBISBICHHBIX
ySI3BUMOCTEM.

Oran 7. IlepeBon MHHOBaNIMOHHOTO OWJUIMHIa B MPOMBIIUICHHYIO SKCIUTyatanuio B AO
«IlerepOyprckas cObitoBasgs kommanusi» u AO «EWNPL] IletposnekTpocObIT» B 4acTH pacyeToB 3a
AIIEKTPO3HEPruI0. Paciipennas TexHudyeckas noJiepkka B TeUeHHE 3-X MeCSLEB.

Oran 8. PazpaboTka u corinacoBanue YacTHOro TEXHUYECKOIO 3aJjaHNs Ha (PYHKIIMOHAIBHOCTh
srana 4 (ctabmnm3auus cucrteMmsl) npunoxenus 3 Ilacmopra mnpoekra «BHenpeHue cucreMsl
WNunoBanuonHbli OvmuHT. [laneMupay.

Oram 9. CTa6I/IJ'II/ISaI_II/I$I CHCTEMEI B COOTBETCTBUHU C YaCTHBIM TEXHUYECKHUM 3aJaHUEM.
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7. TlopsiiOK KOHTPOJISI 1 MPUEMKH PadoT

Hcnpiranns CucreMsl IPOBOAATCS 3aKa3uMKOM Ha TEPPUTOPUN 3aKa3dMKa.

Ilocne 3aBepuieHHs] BBIMOJHEHHS pPadOT MO KakIoMy »dTany VCHOJMHUTENb YBEAOMIISIET
3aka3umka o (haKkTe 3aBeplLICHHsI BHIIIOJHEHHBIX padOT IO COOTBETCTBYIOIIEMY dTaIy.

3aka3yuK B TeUEHHUE TpeX pabouux JHEH CO JHS MOJYUYEHHS BBILICYKa3aHHOTO YBEAOMIIEHHS OT
HcnonuuTens coo0miaeT eMy cocTaB IPUEMOYHON KOMUCCUU CPOKU MPUEMKH TPUEMOYHON KOMUCCHEN
pEe3yIbTAaTOB BHIMIOJIHEHHBIX paboT.

B pamkax mnpueMku paboT NpUEeMOYHAs KOMHMCCHUS OpraHu3yeT M MPOBOIUT IPOBEPKY
pa3paboTaHHOI JOKyMEHTAallUd Ha COOTBETCTBHE TPEeOOBAaHUSAM pPa3pabOTAHHBIX B PAMKax MPOEKTa
TexHn4eckux 3agaHui.

[Ipuemounast komuccusi ¢opMupyercss 3aka3uMKOM U3 IMpeAcTaBuUTeNeld 3akazuuka |
npencrasutens VcnomHurens.

IIpuemka pe3ynbTaToB BBIIOJIHEHHS PabOT MO NPOBOJUMBIM B XOAE PabOT HCHBITAaHUSIM
odopmIsieTcs JOKyMEHTaMH, IpeaycMOoTpeHHbIMU [lacriopToM npoekra.

[IpoBouMBIe B X0/1€ pabOT UCIIBITAHUSL:

—  IlpueMouHble UCIIBITAHUS C LENBIO:
e nepeBoga CHCTEMBI B OIBITHYIO 3KCIUIyaTallMIO IO OKOHYAHMM MPUEMOYHBIX
HCIIBITAHMIA,
—  OmbITHas 3KCIUTyaTalnus ¢ LENbIO:
e  MpoBepkH roToBHOCTU CHCTEMBI K MPOMBIIIJIEHHON KCIUTyaTalluH;
e nposepku CucreMsbl O] Harpy30UHbIMH UCIBITAHUSIMU B COOTBETCTBUH C 00ILIEH
IIporpamMmon 1 METOAMKON HAIPY304YHbIX UCIIBITAHUM;

Cpava-npueMka pabOT O HUCHBITAHUAM OCYILECTBISETCS MIPUEMOYHON KOMMCCHUEH, B COCTaB
KOTOpOH BXoAAT mpeacraButenu 3akasunka u Mcnonnurens. ITo pesynbTatam npueMku paboT 1o
YKa3aHHBIM HCIBITAHUSM WICHAMU NPUEMOYHON KOMHMCCHHU MOANMCHIBAIOTCSA [IpOTOKONBI HCIIBITaHUN,
[Iporokonel ycTpaHeHus: 3ameuyaHudl, [IpoTOKoJIbI MpOBeNEHUS HArpy304HOIO TECTUPOBAHMS
[Tpuemounsle ucnplTaHus 3aBepiuatorcs opopmiieHueM [Ipukasza o BBoje CucTeMbl B IPOMBIIUIEHHYIO

9KCILTyaTalHuro.

8. TpeOoBaHusl K COCTABY U COACPKAHUIO PA0OT MO MOATOTOBKE
00bEKTAa ABTOMATH3ALMM K BBOAY CUCTEMBI B JeiiCTBHE

B xoxe BhIOMHEHUS POEKTa HA 00BEKTE aBTOMATHU3AIMH TPEOYETCs BHIIOIHUTH PabOTHI O
MMOATOTOBKEC K BBOAY CucreMms! B ﬂeﬁCTBHe. 3aka3unk JOJIKCH 00€eCIIEYNTh BBIIIOJIHEHNE CICOYIOIIUX
pabor:

- ONpCAC/INTb OTBCTCTBCHHBIX JIMII:
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® B IICNIAX COTJIACOBAHUS/TIOAMUCAHUS JOKYMEHTAIIMH, IPEAYCMOTPEHHOU pa3ieioM

Error! Reference source not found. nHacTosimiero 10KyMeHTa;

° JJI1 TIPOBEACHU A I/ICHLITaHI/Iﬁ, NpeaAyCMOTPECHHBIX HACTOAIINM JOKYMCHTOM.

9. TpeOGoBaHMsI K JOKYMEHTHPOBAHHIO

B Ta6nnue HHWKC ITPUBEACH IEPCUCHDb OTYCTHLIX JOKYMCHTOB, 00s13aTeIbHBIX K nepeaadyc (KaK B

IIE€YaTHOM, TaK U B DJICKTPOHHOM BI/I,I[G) H COTJIACOBAHUIO C 3aKa3UHKOM:

HanmenoBanmue 3Tana paéor

HaumenoBanue AOKYMEHTA

VHHOBaIIMOHHBIN OMJUTMHT pa3BEPHYT HA TECTOBOM
obopynoBanuu AO «IlerepOyprckast cObITOBas
KOMITaHHsD» (TIPOTOTHIT), Y TBEpIKAEHA ITporpaMma u
METOMKA UCTIBITAHUN TPOTOTHIIA

[Iporpamma 1 MeTOIMKA UCTIBITAHUI
IpOTOTUIIA

[TpoBenens! uctbITaHUs (PYHKIIMOHATLHOCTH B
cootBercTBuu ¢ IIMU Ha TectoBoM crenae AO
«IlerepOyprckasi cOBITOBasi KOMIAHUS))

IIpoTOKOI UCIIBITaHM, pEECTpP 3aMEYaHU

Pa3pabotansbl u cornacoBanbl TexHUUYECKHE 3aJaHUS HA
HACTPOIKY U J0pabOTKY (B COOTBETCTBUU C
npunoxenusmu 3, 4) Equaoro ounnuara OJI u

TexHuyeckoe 3aJaHue HA HACTPOIKY U
nopabotky Enunoro 6mmuara ®JI;
TexHuueckoe 3aJjaHne Ha HACTPOUKY U

Enunoit CRM 1o pe3ynpTaTaM HCIIBITaHUM. nopabotky Enunoit CRM.
[TpousBeneHa 10paboTKa CUCTEMBI COTIACHO ATamy 1 IIpoToKko IpoBeieHUs IEMOHCTpaLUU
(mpunoxenue 3) u stana 1 (mpunoxxexue 4). (GYHKIMOHATIBHOCTH,

IToanucanbsl AKTHI CTAYU-TIPUEMKH PabOT O JTallaM.

PeecTp 3amMeuanuii co CpokaMu YCTPaAHEHUS

Pa3paborano u cornacoBano TexHHUYECKOE 3a/1aHNE HA
uHTerpanuio Exuaoro oumwmara OJI ¢ BHEIIHUMHA
CHCTEMaMHU

Texanaeckoe 3aaHC Ha MHTCTIpaluIo.

[TpousBenena n1opaboTKa CUCTEMBI COTIIACHO paboTaM
Orarna 2 (nmpuioxxenue 3) u Dtana 2 (mpuioxeHue 4).
ITonnucanel AKTHI clauu-NIPUEMKH padOT 110 3Tanam.

[IpoTokos mpoBeaeHHs 1EMOHCTPAIII
(GYHKLINOHAIBHOCTH,
Peectp 3ameuannii co CpOKaMH yCTpaHEHUS

[TpousBenena 1opaboTKa CUCTEMBI COTIacHO paboTaM
Oramna 3 (mpunoxxkenue 3, 4). [lonnmucansl AKTHI caun-
PUEMKHU paboT 10 Taram.

[IpoTokoa nmpoBeaeHUS AEMOHCTpaLUU
(hYHKIIMOHAJILHOCTH,
Peectp 3ameuannii co CpOKaMH yCTpaHEHUS

ITpoBenens! Harpy3ouHble ucnelTanus B AO
«IlerepOyprckast cOBITOBasI KOMIIAHUSD)

[IpoTokoa mpoBeAEHUS HATPY30YHBIX
UCIILITAHUN

[TpoBeneHa MuUTpanus JaHHbBIX

Meroavka MATpanuu
[IpoToKoN MpOBENEHHS] MUTPALIUH,
[IpoToKOa yCTpaHeHUs 3aMEYaHMil

OcymiecTBIIEH BBOJ B OIIBITHYIO OKCIUTyaTallUIO, B T.4.
¢dynkunonansaocTu [THUP (¢ yuerom pemienus,
MPUHSITOTO B KOHTPOJIbHOM Touke 11.3.7) B AO
«ITetepbyprckasi cObITOBast KOMIAHUS»

IIpoToKOI IprieMa B ONIBITHYIO
JKCILTyaTalHIo.
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HanmenoBanmue 3Tana paéor

HaumeHoBaHMe JOKYMEHTA

Ycrpanensl 3ameuanust AO «lletepOyprekast cObITOBast
KoMMaHus» U bioka posauunoro 6usneca ITAO
«uTep PAO» no pe3yapTaTamM ONBITHOM
HKCIUTyaTallMM U HArpy304YHbIX UCIBITAHUHN, U
MUTpaluu

[IpoTokon ycTpaHeHus 3aMeYaHmil

Ocy1iecTBiieH BBOJ B MPOMBIIIIEHHYIO SKCILTyaTalnIo,
B T.4. Mmoayis IIHP (c yuerom perieHus, IpUHITOTO B
KOHTpoJIbHOM Touke 1.3.7), B AO «lleTepOyprckas
cobiToBasg komnanus» u AO «ENPL]
[TeTpoa1eKTPOCOBITY

IIpuka3 o BBOZE B IPOMBILIJICHHYIO
JKCIUTyaTalUI0, KOMIIEKT TEXHUYECKON 1
JKCILTyaTallUOHHON JOKYMEHTalUU

3aBenrena cradmIn3aiis CUCTEMBI Ha JTarle
MIPOMBIIIICHHOHN SKCIUTyaTaluu

YacTHOE TEXHUUYECKOE 3aJJaHHE Ha
CTaOMIIN3aIIUIO0 CUCTEMBI,
OOHOBIICHHAS POCKTHAS H
3KCHJIyaTaL[I/IOHHa$I I[OKYMCHTaI_[I/ISI.
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Hcrounuku pazpadoTku

Hacrosimue Texauyeckue TpeOoBaHUs pa3paboTaHbl HA OCHOBE CIEIYIOIIUX JOKYMEHTOB:

— mnacnopt npoekrta «BHenpenue cucrembl IHHOBaumoHHbIM OnstuHr. [lansmupay, sepeus 1.0 ot

30.04.2021.

Hcnonnurens:
I'enepanbHbBII TUPEKTOP
000 «CUI'MA»

C.M. Kouaopeii

3akazumk:

3aMecTUTENb T€HEPAIbHOTO TUPEKTOpa

110 HH(HOPMAITMOHHBIM TEXHOJIOTHSIM

AO «lerepOyprckas cObITOBaST KOMITAHHS

M.U. besokypoB
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