COI'/TAIIEHHUE
0 mepeMeHe JHUII B 0083aTeJbCTBAX (YCTYNKA NMPaBa TpeOOBaHMS) HA MPeIOCTABIeHUE
NnpaBa MCNOJIb30BaHUSA MporpaMMHoro odecrieueHus Ne 23—-620 ot «_» 202 1.

r. Mocksa

AxuuoHepHnoe o0umecTBo «MocIHeprocobIT» (AOQ «MocIHeprocoObIT»), UMEHyeMOEe B IalbHEHIIEM
«CyOnuueH3uat», B IMIe HadanbHUKAa IeHTpa «OObeIMHEHHBIM KOHTAKTHBIM UeHTp» CyHKknHa AHTOHa
Uropesnua, aeiictByromero Ha ocHoBaHun goBepeHHOCTH Ne J[-103-181 ot «23» Hos0ps 2022 roma, ¢ ogHOU
CTOPOHBI, U

Axuuonepnoe od0mectBo «IlerepOyprckas cobiToBasi komnanus» (AO «llerepOyprckas cObITOBast
KOMIIaHM»), IMEHYyeMoe B nanbHeieM « HoBbIi CyOuIieH3naT, B IUIle 3aMECTHTEIS TeHEPATbHOTO THPEKTOpa
mo WHGOPMAIMOHHBIM TEXHOJOTHsIM benokypoBa Muxamna lBaHOBU4YA, [EHCTBYIONIETO HA OCHOBaHUHU
nosepenHoctH Ne 5/20230t1 09.01.2023, ¢ apyroil CTOPOHBI, COBMECTHO MJIM pa3feiibHO UMEeHyeMble « CTOPOHBI»
i «CTOpPOHa» COOTBETCTBEHHO, 3aKIIOUMIN HacTosmee CornameHue o HIKeCIeyomeM:

Cmameua 1. IIpeomem Coznawenusn

1.1. CyoOnunen3uar B npeaycmorpernbiii n 1.4, CorainieHus MOMEHT ycTymnaeT, a HoBblil cyOnmuiieH3uaT
NpUHUMaeT npasa (TpeboBanus), npuHamiexamue CyOauneH3uaTy Ha MOMEHT BCTYIUICHHSI B CHITy HACTOSIIErO
Cornamenus, o Jorosopy Nel440/K ot 09.08.2016, Ne 2265K/20 ot 29.04.2020 (B oObEeMe, ykazaHHOM B
IIpunoxxenun Ne 1 «AKT mnpuema-nepenaun» K HacrosmeMy COIVIAIIEHHI0) Ha TPEAOCTaBIEHUE IpaBa
WCIIONIB30BaHusl mporpammuoro obOecneuenns OO0 «Haymen KorcanTtuHr Ha YCIOBHAX IPOCTOM
(HEMCKITIOYNTEIILHOMN ) TNTICH3HH.

1.2. CyOmuuensuar B npenycMmoTpeHsbiid n 1.4. Cornamennss MOMEHT ycrymaeT, a HoBblil cyOnuueH3uar
NpUHUMaeT npaBa (TpeboBaHus), npuHaekamue CyOnnuieH3uaTy Ha MOMEHT BCTYIUICHUSI B CHITY HACTOSIIETO
Cornamenusi, o JJorosopy Ne BC-8290 ot 29.07.2020 (B 00beme, ykazanHOM B [Ipunoskennn Ne 1 « AKT npuema-
nepeaayr HeMCKIIOUNTENbHBIX IpaBy» K HacTosmeMy CornameHuio) Ha MPeJoCTaBIeHUE MpaBa UCIIOJIb30BaHUS
nporpammHoro obecnedenusst OOO «lentp pedeBsix Texnomoruit» (OO0 «IPT») Ha ycmoBusx mpocTOr
(HEUCKITIOYUTENBHOW) TUIICH3UH.

1.3. OpnnoBpemeHnHo ¢ ycrynkod mpaB CyOmuueHsuar mepenaeT, a HoBBI cyOnMIieH3MaT HpUHUMAET
obs3arenscTBa McHoib3oBath 110 B mpexemax mpaB m cnocobamu, mpemoctaBieHHBIM CyOmuIeH3uaTy Io
[HoroBopam, ykazanHbeIM B 1. 1.1 u 1.2 HacTosdmero Cornamenus, no otHomeHuto k 110 cornacHo [Ipunoxenuto
Ne 1 x HactosmeMy CornalieHuto.

1.4. IIpaBa (Tpebomanus) CybnuiieH3mara mo ykazanHeM B 1 .1.2, 1.3. JloroBopam mepexomsT Kk HoBomy
cyOsMIieH3uaTy B MOMEHT, KOTJja B COOTBETCTBUM ¢ HacTosmuM Cornamenuem HoBblil cyOannieH3nar cuuraercs
UCIIOJIHUBILUM CBOIO 00s3aHHOCTh yminatuTh CyOnuIeH3uaTy 3a ycTymaemMoe mpaBo (TpeOOBaHHE) CyMMY
JIEHEKHBIX CPEJICTB, yKa3aHHYIO B MyHKTe 2.2 HacTosmero Cornamenus.

Cmamos 2. lIpasa u o6a3annocmu Cmopon

2.1. CybOnurieH3naT Ha MOMEHT THOIIMUCaHus HacTosmiero CornmameHus MoiaydmT MucbMeHHble cornacus OO0
«Haymen korcantuar»y u OO0 «IPT» Ha nepeMeHy Jnil B 00s13aTEIHCTRE.

2.2. HoBwlit cyOnmnensuat o0s3yercs omiatuTs CyOuniieH3naty 3a nepenady npaB BO3HArpakxaeHHe B pa3Mepe,
onpeneneHHoM B Ilpunoxenun Ne 1 x manHomy Cornamenuio, B cpok a0 30 KaleHIapHBIX JHEW ¢ MOMEHTa
3aKIoueHus HacTosmero CoraneHus.

2.3. HoBeii cyOnumensuar o0s3yercs B TeueHue 10 (mecstu) paOouux AHEH ¢ MOMEHTa Iepexoja OT
CyOnuuensunara k HoBomy cyOnuuensuary mpas (TpeOoBaHus) yBelOMUTh B mucbMeHHol popme OO0 «Haymen
Koncantuar» u OOO «IIPT» o cocrosBuieMcs mnepexone npasa (TpedoBanusi) CyOnuiensuata k Horomy
cyonunensuaty. [lpu 3ToM ecim ykazaHHbIE JTUIa He ObUIM YBEJOMJICHBI B IIMCBMEHHON (hOpMeE O COCTOSBIIEMCS
nepexone mpaB (TpedoBanusi) CyOnmmensuara k HoBomy cyOnmiiensuaty, HoBblii cyOnuiieH3naT HECeT PHCK
BBI3BAHHBIX 3TUM JIJISl HETO HEOIArONPUATHBIX TTOCISCTBHA.

2.4. HoBplii cyOnuueH3nat HeceT OpeMst NpeAbsABICHUS JTUIaM, YKa3aHHbIM B 11. 2.3 CornameHus, J0Ka3aTeIbCTB
nepenaun Cybnunenznarom HoBomy cyOnuiieH3nary npas (TpeOoBaHUs).

Cmampa 3. Omeemcmeennocmv Cmopou

3.1. CropoHa, HE HCIIOJHHUBIIAA WIM HEHaJIeKallMM oOpa3oM HCIOIHMBINAS O005M3aTENIbCTBA MO HACTOSIEMY
Cornamenuto, 00s13aHa BO3MECTHTH Ipyroii CTOpoHe NMPUIMHEHHBIE TAKMM HEHUCIIOJTHEHHEM YOBITKH.

3.3. CTOpOoHBI HE BIpaBe OTKA3aThCs B OJHOCTOPOHHEM TMOPSAKE OT HCIOJHEHHS CBOUX O0S3aTENbCTB IO
HacTtosimemy CoriameHHro.

3.4. B cinyyasx, HE TpeAyCMOTPEHHBIX HacTosmuM CornanieHneM, nnvflepeaaryepes fuanas?108:2023:15:27,6MT+03(00 / I_:L
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Cmamos 4. llopaook paspewenus cnopoe

4.1. Cropsl 1 pa3Horiacus, KOTOpble MOT'YT BO3HUKHYTh B CBSI3U C UCIIOJTHEHHUEM WJIM TOJIKOBAHHUEM HACTOSILETO
Cornamenusi, CTOpoHbl OyIyT CTPEMUTBCA Pa3pelIUTh IIyTEM IEPETOBOPOB C COOIIONEHHEM MPETEH3MOHHOTO
MOPSIKA Pa3peIIeHus CTIOPOB.

4.2. Ecimu CropoHaM HE yAacTCsl pa3pelluTh CHOPbl W/HIIM DPa3HOIJIACHS IyTEM IEPErOBOPOB, COOIIOmas
NPETeH3UOHHbIM TMOPSAAOK, TO BCE CIOPbI, pasHOIJacusi WM TpeOOBaHMS, BO3HMKAIOUIME W3 HACTOSILETrO
CornalieHust Had B CBSI3U C HUM, B TOM YHCJIC KaCaromuecsd €ro UCIOJHCHUA, HAPYIICHUA, TPCKPAIICHUA HUIIN
HEJCHCTBUTENBHOCTH, TIOJUIEKAT PAa3PELLICHHUIO B COOTBETCTBUU C 3aKOHONATEILCTBOM Poccuniickoit @enepanuu.

Cmamos 5. 3axniouumenvusle nO10MNCEHUA

5.1. Hactosmee CormnarieHne BCTyIaeT B CHIIY C MOMEHTA MOANHICAaHMsI ero ooenmu CTopoHaMH.

5.2. JIroOble M3MEHEHUs U AOMOJHEHUs K HacTosmeMy COralleHuI0 CUATAIOTCS ACHCTBUTEIBHBIMU JIMIIb TPU
YCIIOBHH, €CJIM OHM O(OPMJICHB B MHCBMEHHOM BHAE M MOANHMCAHBI YHOJHOMOYEHHBIMH MPEICTABUTEISIMU
CrtopoH.

5.3. Hacrosmee CornameHiue COCTaBI€HO B 4YeThlpeX (4) TMOANMHHBIX OK3EMIUIIpax, HMEIOINX
OJIMHAKOBYIO FOPUIMYECKYI0 CHIy, W3 KOTOphIXx onauH mnepemaerci AQO «MocIHeprocObT», OAWH —
AO «lerepOyprckas cObrToBas kommanusy, oquH — OO0 «Haymen korcantuar» u ogua — OO0 «UPT».

5.4. CyOnuieH3uaT BIpaBe NMpH He MOCTYIUIeHUH oT HoBoro cyOsuIleH3uaTa OIiaThl B CPOKHM COTJIACHO I 2.2,
CornamieHusi, B OJHOCTOPOHHEM IOpsKe Oe3 oOpalieHus B CyJl OTKa3aThCsAd OT HWCIOIHEHHUS HACTOSIIETO

Cornamenus.

Cmampa 6. Mecma HaxodxcOeHUs, HOYMOBble adpeca u naiamedcHole pexkeusumol Cmopon

Cyo6anuen3uar:

AO «Moc3HeprocobIT»

IOpunnueckuii agpec: 117312, r. Mocksa, yi.

Baswnnosa, 1.9

Email: info@mosenergosbyt.ru
Ten/daxkc: (495) 132-97-41

OI'PH 1057746557329

WHH 7736520080, KIIIT 997650001
OKITIO 76469930

BbaHkoBcKMe peKBU3HUTHI:

P/c 40702810800000003088

B «["azmpombank» (AO) r. Mocksa
k/c 30101810200000000823

BHK 044525823

Ot nmenu Cybdumunensuara:
Havanphuk nentpa «O0beAMHEHHBII
KOHTAKTHBINA LIEHTP»

(Oonrcnocmy)
CyHkuH A.W.

(D.1.0.) (noonucs)

HoBsblii cy0nunen3uar:

AO «IlerepOyprckas cObITOBas KOMIIAHUSD
Anpec: 195009, CI16, yn. Muxaiinosa, a. 11
Tenedon (812) 303-69-69

®axc (812) 327-07-03

e-mail: office@pesc.ru

OI'PH 1057812496818 MHH 7841322249
KIIIT 780401001

KIIIT 780401001

OKIIO 77724330

P/c 40702810900000028772

B BAHK I'TIb (AO) r. MockBa

K/c 30101810200000000823

BUK 044525823

Hoanucu Cropon

Ot umenu Hosoro cydumnensuara:
3amecTuTeNb reHepaIbHOro JUPEKTOpa 10
MH(OPMALIMOHHBIM TEXHOJIOTUSIM

(Oonorcnocms)
benokypos M.I.
(D.1.0.) (noonucy)
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TIpunoxenue Ne 1

AKT npueMa-nepeayu HeMCKJIYHUTEIbHBIX IPaB

r. MockBa « » 2023 roga

AxkunoHepHoe o0mecTtBo «MocIHeprocobIT» (AO «MoCIHEProcObLITY), UMEHYEMOE B JalbHEHIIEeM
«Cy0nuuen3uar», B JWIEe HadalbHUKA I[eHTpa «OObeqUHEHHBIM KOHTAaKTHBIA meHTp» CyHKHHa AHTOHA
Uropesuua, aelictByromiero Ha ocHoBaHuU JoBepeHHocTH Ne /1-103-181 ot «23» Hosa0ps 2022 roga ¢ omHOU
CTOPOHBI, U

AxkumnoHepHoe o60mecTtBo «Ilerepoyprckas cobiToBasi kommanus» (AO «IlerepOyprckasi cObITOBasi
KOMIIaHM»), IMEHYyeMOe B nanbHeimeM « HOBBIH CyOmuIieH3uaTy, B JIUIe 3aMECTHTEIS TeHEPATbHOTO THPEKTOPa
mo WHGOPMAIMOHHBIM TeXHOJOTHsIM benokypoBa Muxamna lBaHoBHYa, [EHCTBYIONIETO Ha OCHOBaHWUHU
noepenHoctd Ne 5/2023ot 09.01.2023, ¢ mpyroil CTOpOHBI, IPU COBMECTHOM HIIM Pa3leibHOM YIIOMHHAHUN
MMEHYEeMbIE B JalbHEHIEM COOTBETCTBEHHO «CTOpoHBD» uiau «CTOpPOHA», MOANUCAIN HACTOSIIMA AKT O
HIKECIIEIYIOLIEM.

1. CyOmunensuar nepenani, a HoBblif cyOuMIIeH3HAT IPUHSIT IPABO MOJIB30BaHUS MPOrPaMMHBIM 00€CIICUeHUEM
Ha YCJIOBHAX MPOCTOH (HEMCKIIOUYNUTEILHOW) JINTIEH3NH.

Aorosop na HaumeHoBanue KonuuectBo Croumocthb HIAC 20%,
Nen/m | mpuoGperenue JIMLeH3Uit JIMLeH3Uit 0e3 H/IC, pyo 0
JIMLeH3Uil ! ! > PYO- pYo-
Ne 1440K/16 ot SW/MSW/SBC/50
1 (JImnensus pacumpenuns nporpamMmmHoro SBC 1
09.08.2016 50 sip-coeAMHEHHUH.)
SW/MSW/SBC/100 33 036,16 6 607,23
Ne 1440K/16 ot
2 (JInnensus pacumpenus nporpamMmmHoro SBC 1
09.08.2016 . Ny
100 sip-coenuHeHUil.)
Ne 2265K/20 ot )
3 29.04.2020 LCNCC7_CONNECTION 01 164
Ne 2265K/20 ot
4 29042020 LCNCC7_IVR 01 75
Ne 2265K/20 ot
5 29.04.2020 LCNCC7 _MRCP_ASR 01 75
No 2265K/20 ot
6 29.04.2020 LCNCC7 MRCP_TTS 01 75
No 2265K/20 ot
7 29.04.2020 LCNCC7 _SUPERVISOR 01 7
Ne 2265K/20 ot
8 29042020 LCNCC7 OPERATOR 01 89
Ne 2265K/20 ot HE
9 29042020 LCNCC7 _OPERATOR VOICE REC 01 89 obnaraercs
o Ha
10 ng %26;012/020 T | [ CNCC7 SCRIPTING 01 75 485676731 | | osanun
— .26 n.2
11 Ne BC-8290 ot VoiceKey ASR_Engine v4.x 75 cr.149 HK
29.07.2020 PD
Ne BC-8290 ot . .
12 29.07.2020 VoiceKey TTS Engine v4.x 89
Ne BC-8290 ot . . .
13 29.07.2020 SL v.9.x Voice Recording License, per 1 seat 89
Ne BC-8290 ot o .
14 29.07.2020 SL v.9.x Seat Monitoring License, per 1 seat 89
15 Ne BC-8290 ot SL v.9.x Voice Recording Advanced License, 89
29.07.2020 per 1 seat
16 Ne BC-8290 ot SL v.9.x Quality Management License, per 1 89
29.07.2020 seat
Ne BC-8290 ot .
17 29.07.2020 SL v.9.x Automated QM License, per 1 seat 89
Croumocts 6e3 HIAC, pyo. 4 889 803,47
HAC, py6 6 607,23

CroumocT!
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2. Pasmep Bo3HarpakacHHS 3a IPEIOCTaBJICHHE IpaBa HCIIONB30BAHUSA TporpaMMmbl coctaBisier 4 889 803
(YeTpIipe MUITMOHA BOCEMBCOT BOCEMBJECAT JCBITH THICSY BOCEMBCOT TPH) pyOiis 47 KONeek, KpoMe TOTro
HAC 20% 6 607 (IllecTh THICSY MIECTHCOT CEMB) pyOiel 23 Konmeku.

3.  Cpok meicTBHsI TUIICH3UA — OECCPOUHO.

Ioanucu Ctopon

Ot umenu Cybumnuen3uara:
HauanpHuk neHTpa «o0beTMHEHHBIN
KOHTAKTHBIN LIEHTP»

(Oondichocmy)
Cynkun A.W.
(D.H1.0.)

(noonucw)

Ot umenu HoBoro cydiunensuara:
3aMecTUTENb F'€HEPAIbHOTO IUPEKTOPA 10
WH(GOPMALMOHHBIM TEXHOJIOTHSIM

(Oondichocms)
bemokypos M.I.

(D.1.0.) (noonucy)

[okymeHT noanucan v nepegaH depes onepatopa 310 AO «[1® «CKb KoHTtyp»

Brasenew ceptudukata: opraHmsauma, COTPyaHNK

MNoanven otnpasutens: @ AO "MOCSHEPTOCBBIT"

CyHknH AHTOH Wropesuy, [npektop duavana LJO

MaeHTndukatop aokymeHTa ed32ec27-bcd7-4d4a-82b5-ee77fb7062de

2

Ceptndwikat: cepuiHbIi HoMep, Nepuos,
nencrena

LLaTa n BpeMa noanncaHna

03EB35400042AF43B94C38BCAE48162CIF  21.08.2023 15:27 GMT+03:00
¢ 03.11.2022 06:48 no 03.11.2023 06:45 Moanuce cooTsetcTByeT daliny JoKyMeHTa
GMT+03:00

Moanucy nonyuatensa: @  benokypos Muxaumn VisaHoBMY

0448E581009BAF73B146525BFATF/794F8B
€ 31.01.2023 10:47 no 31.01.2024 10:19
GMT+03:00

28.08.2023 13:37 GMT+03:00
Moanunce cooTeTCTBYET Baliny AOKyMeHTa
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