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Ha N@ oT
o HanpaB/IeHUMN KOMMEpUYeCcKoro
npeanoXXeHus

AO «[MeTepbyprckas cobiTOBas
KOMMaHMs»
3aMeCcTUTENIO FreHepanbHOro AMpexKTopa
N0 MHPOPMALIMOHHBIM TEXHONOTUSAM
M.WN. Benokyposy

YBakaeMbl Muxaun UBaHoBUY!

Bnaroaapto Bac 3a obpalleHre B Hally KOMNaHUIo.

ATOroBas CTOMMOCTb MOCTaBKM NWULEH3UA M KOAOB aKTMBALMKU MPOrpaMMHOro
obecneveHnss B pamKax pa3BUTUS KOHTAKTHOrO LeHTpa Ha 2023 roag COCTaBuT

36 225 250,00 py6neit 6e3 yyeta H/C.

Cneuundukaums noctaBnsieMblx No3uumin npuseaeHa B MpunoxeHuu.

[laHHOe KOMMepyeckoe npeanoxeHne He aBnsieTcs odepTon (B COOTBETCTBUM
o CT. 435 K P®) 1 He BneyeT 3a cobow 06s3aTensbcts 000 «BrM3KoMM» No 3aKN04eHMo
AOroBOPa Ha YC/IOBUAX HACTOALLEro npeanoxexus. OKoHYaTenbHas CTOMMOCTb U CPOKU

NOCTaBKN (DUKCUPYIOTCS B A0OrOBOPE.

MpeanoxeHue aencrenTensHo Ao 31.05.2023.

MpunoxeHue: cneumdmrkaums Ha 4 n. B 1 3k3.

KommMmepueckuit gupekrop

Wcnonnutens: A.A. TynuH
+7 (812) 602 2772 (po6. 2011)

A.B. bxapnbiracosa



lMpunoxeHwe
K nucbMy OO0 «BbusKomm»
o1 04.04.2023 N2 NCX-BK-230404/-13

Cneundukaums
Tabnuua N° 1.
[MporpammHoe obecneyeHune. JInueH3uu.
Ne HanmenoBanne [Ipeaensl npas u cnocodbl Crpana Koa-Bo Cpoxk CroumocTts Bosnarpaxnenne
n/n JIHHEeH3Hi HCIOJIL30BAHHS MPOTrPaMMBbl NPOHCXOK | JIHIEH3HH nedcTBHs BO3HATPAK/ICHHS 3a
JIeHHs1 JIHIEH3HiT 3a 1 JIMUEeH3 10 npejocTaBlieHHe
(py6.) 6e3 HJAC npaea
HCIIOJIb30BAHHSA
nporpammsi (pyo.)
Iporpamma ans IBM 1. CybauueHsuaty B LeJSX HWCIOJIb30BaHUsA
«Naumen Contact Center» B | [[porpaMMbl  paspeluaercs  coBepiuath B
SOCTARS: - otHouiennu TIporpamMmmbl cieylonme 1edCcTBHS:
L. LCNCC7_CONNECTI | 1.1. wucnons3oeaTs [TporpamMmy Kak eMHOE Poccus 149 2 800,00 417 200,00
ON_03 Lenoe;
2. | LCNCC7_IVR_03 |.2. ycTanarnuBare M Ucnomnbk3oears [porpammy Poccns 65 2 800.00 182 000,00
3 ICNCC?_M RCP_AS B CTPOrOM COOTBETCTBHMH C  KOJIMYECTBOM Poccus 52 6 000.00 312 000,00
"R 03 Npe0CTaBICHHbIX Jlnuensuatom
4 LCNCC7_MRCP_TTS | Cy6nunensuaty nuueHsuid. YcranaBiupaTh M Poccus 54 6 000,00 324 000,00
© .03 MCIOJIB30BaTh  OPUTHHANILHBIE JMCTPUOYTHBBI becepouto '
5 LCNCC7 SUPERVIS umeer npaso Toibko  Cybnuuensuar wu Poccus 8 ¢ J1aThl 120 000,00 960 000,00
" | OR_03 apdunupoBannsie  nmua  CyGnuuensumara, NO/ITHCAHMSE
i LCNCC7_OPERATO BXOJIALILME B IPYIITyY komnanuii «Murep PAO». Poccus 95 aKTa npuema 48 000,00 4 560 000,00
R 03 JletictBue  HacTosilero  JIOroBopa  Takike -nepeiaum
7 I,CNCC?TOPERATO pacrnipocTpaHseTcs Ha nporpaMmmHoe Poccus 95 HEUCKTIOUUT 6 400,00 608 000,00
R VOICE REC 03 obecrieyeHue, CO3JaHHOE Ha OCHOBE W/HIM C ebHBIX MPaB
8 LCNCC7 _SCRIPTIN UCMONb30BAHUEM AUCTPUOYTUBOB, OMHAPHBIX M Poccus 95 obenMH 26 400,00 2 508 000,00
G 03 MCXO/AHBIX KOJIOB, HAXOAIIUXCA MO/1 ACHCTBHEM C’]‘OpOHaMH
9 LCNCC?_AG L"N'l‘_ HAacToALLEro Noroeopa. Poccus 39 12 000,00 468 000,00
1 IM 03 1.3. KONUPOBATH U UCTIOJBL30BATH TEXHUUECKYIO W
10. | LCNCC7 BOT Al TEXHOJIOTHHYECKY 1O JOKYMEHTalHIO, Poccus 26 150 000,00 3900 000,00
11| LENCCT_BOT AL 'S | MepSHaBasMyio ¥ cocrase [Tporpammet,  6e3 | Poccus 127 30 000,00 3 810 000,00
*1"OLO npapa e€ nepeaadu TPETbUM JIMLIAM;
12 LCNCC7 _IVR _ 1.4. cospagath  komuio  Ilporpammer  npu Poccus 12 5200,00 62 400,00
| OUTBOUND 03 YCJIOBHH, YTO 3Ta KOIMs MpeHa3HAuYeHa TOJIbKO
LCNCC7 OUTBOUN | /W11 apXHUBHBIX uejied  MIM U 3aMeHbl Poccus 10 2 800,00 28 000,00
13. D AMD 03 MpaBOMEPHO TPHOOPETEHHOr0 JK3EMILIApPa B |
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No HaumenoBanue IIpeaennl npaB 1 cnocobbl Crpana Ko.ui-Bo Cpok Croumoctn Bosnarpaxaenne
n/n JIHIEH3HH HCIO0J1b30BAHHS MPOTPAMMBI NPOHCXOXK | JIMIEH3HH JelcTBHA BO3HATPAKIACHHS 3a
JIeHHHA JHUEeH3Hi 3a | annensuio npeaocTaBieHHe
(py6.) 6e3 HIAC npasa
HCII0JIb30BAHHSA
nporpammsl (py6.)
14 LCNCC7_OUTBOUN | ciyuasx. KOrja TaKOH OJK3eMIUISp yTepsiH, Poccus 8 4 950,00 39 600,00
"| D PREVIEW 03 YHUUTOXKEH WM  CTajll HENpPUrojieH s
15 LCNCC7 OUTBOUN | ucnogb3osanus. [Ipu stom konus [lporpammb Poccus 8 8 550,00 68 400,00
| D PROGRESSIVE 03 | He MoxkeT ObITb MCMONBb30BAHA B MHBIX LEIAX,
16 LCNCC7 OUTBOUN | 4em uejH, yKa3zaHHbIe B HACTOSALIEM IYHKTE W Poccus 8 20 250,00 162 000,00
‘| D PREDICTIVE 03 JaomkHa ObiTh yHuuTOokeHa CyOnuueHsnaTom,
[Mporpamma nas IBM ecnu BnajaeHue [lporpammoit nepecrano ObITh
«VoiceKey Platform» B s CyGnuueH3uara npaBoMepHbIM.
cocraBe: 2. CybnuueH3uaTy 3anpeiaencs:
17 VoiceKey ASR_Engin - npeaocTasisTh [IporpaMmy BO BpeMeHHOE Poccust 52 58 500.00 3042 000,00
“levdx BO3ME3/IHOE M0JIb30BAHHE TPETHHUM JIHLIAM:
18 VoiceKey TTS Engin - zanpeliaercs  OTAeNATbL  OT  Hee Poccus 54 45 000,00 2 430 000,00
"l evd.x COCTABJIAIOILHE YACTH I Pa3/ieibHOro
ITporpamma ans 9BM «Smart UCIIONIB30BAHUSl HAa HECKOJIbKMX cepBepax
Logger Il» B cocraBe: W/HIK B COCTaBe APYroro MnporpamMMHOro
SL v.9.x Voice obecneyeHus: Poccus 95 15 950,00 1515 250,00
19. | Recording License, per - AM3acceMOJIMPOBaTh, [IEKOMITMIIMPOBATD
| seat (npeoOpa3oBbiBaTh  OOBEKTHBIM  KOI B
SL v.9.x Seat HCXOﬂ][bIﬁ TCKCT) nporpam MBI U ee Poccus 95 3 ]90,00 303 050,00
20. | Monitoring License, KOMIOHEHTBI:
per 1 seat - nepeBoj WM Apyras nepepadoTka o
SL v.9.x Voice l‘lporpammu, Moﬂud)m(aungg ﬂopaﬁon{a, Poccus 95 6 380,00 606 100,00
21. | Recording Advanced EPEKOMITIOHOBKA, BHECEHHE W3MEHEHMH B
License, per 1 seat [Iporpammy, cokpaiieHHid U 1OTIOJTHEHHH;
SL v.9.x Quality - YIIOMHHAHKE NPOrpaMMHOro obecreyeHus Poccus 95 0 570,00 909 150,00
22.| Management License, B nyOJNMKALMAX, NUCbMEHHBIX M MHBIX
per | seat BBICTYTJIEHUAX Oe3 CCBIJIKH Ha
23 SL v.9.x Automated [IpaBoobnanarens; Poccus 95 7 656,00 727 320,00
| QM License, per | seat - yaansate w3 [lporpammbr  moOyio -
24 SL v.9.x Transcriber uHopmanmio 00 aBTOPCKMX MpaBax M Poccus 95 12 760,00 1212 200,00
" | License, per | seat Ilpapoobnanarene.
SL v.9.x Advanced 3.1lporpamma  He  MOMKET  MCHOIb30BAThCS Poccus 95 38 280,00 3636 600,00

25.

Speech Analytics
License. per | seat

CyOnuuen3uarom JUis TNPOM3BOACTBA HAa €ro
OCHOBE  CEpPBUCOB, Mpe/IHa3HAYEHHBIX  [171s
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Ne HaumenoBanue Ilpenennt npae un cnocodbl Crpana Koa-so Cpok CronmocTsb Bosznarpaxnenne
n/n JIHUEeH3H I HCII0JIB30BAHHS IIPOIPAMMBI NPOHCXOK | JIMUEH3HI AelcTBHSA BO3HAIPAKICHH 3a
JAeHHS JIMIEH3Hi 3a 1 IHIen3nio npe1ocTAB/IEHHE
(py6.) 6e3 HJIC npasa
HCIOJIb30BAHHS
nporpammsl (pyo.)
SL v.9.x Automated NPOIAKHU TPETHUM JIMLIAM, TAKUE CEPBHCHI MOTYT Poccus 95 12 122,00 1 151 590,00
OM Keywords OBITH MCIMOJIL30BAHBI TOMBLKO I COOCTBEHHBIX
26. | Detection License, Hyx#¢1 CyOinmiensuara.
acoustic search, per 1 4.CybauueHsumar o0s3aH MpeICTABHTh
seat Jlnuensnary  order 00 HCrOJB30BAHMH
SL v.9.X Automated [Tporpammsbl He no3auee S (natu) pabouux aHen Poccus 95 12 122,00 1 151 590,00
QM Keywords CO JIHA MPEIbABIEHHSA  COOTBETCTBYIOLLENO
27.| Detection License, TpeboBaHus JIuuenzuarom. Oruer
Indexed search, per 1 NpejoCTaBisieTcss B IPOCTOW  MUCbMEHHOH
seat dopme, B popme oTBeTa Ha 3anpoc Jluuensuara,
Ilporpamma nns 9BM OTUeT JI0JKeH ObITh  3aBepeH  MOANUCHIO
«Munepsa KMC» B cocrase: PYKOBOHTEA.
28. | Naumen KMS Core Cy6auuensuar 06s3an cobmoaarts TpeboBaHus K Poccus 9 12 000,00 108 000,00
Naumen KMS Control | obopyaoBaHuIO 115l YCTAHOBKH W SKCIUTyaTalluu Poccus 6 000,00 54 000,00
29 [TporpamMmBbl, U3102KEHHbIE B COMPOBOINTE/LHOM 9
’ nokymentauuu Kk  [lporpamme  («Onucanue
IKCIUIYaTaL|K» ).
HUTOI'O 6e3 HIC, B pyo.: 35 256 450,00*

* HAC He obnaraeTcs Ha OCHOBaHuu nn. 26 n. 2 cT. 149 HK PO



Highlight


Tabnuua N° 2,

MporpammHoe obecrnederHune. Koabl akTuBauum.

Lena C HJ1C C n
N K | Ross:| Toraps TOMMOCTh TOUMOCTh POM3BOMNTENb | gy iyt
Koa nosuunn | HanmenoBanne ToBapa _ _ _ Tosapa Oe3 CraBka Cymma Torapa ¢ / Ctpana
n/n H3M. BO 3a ej1. 0e3 HJIC, py6 % HJIC, py6 A cpok Ha Tosap
HﬂCq pyﬁ- L] py * //0 HJIC, pyﬁ- ’ py *
Kon aKTHUBALIMH
g |SWASBGIOS/ AudicCodes  SBC| gy | 14 | ggaon00| sas6o000| 20% | 16912000 | 1014 P00 | AvdioCodes/ Her
260-600 session license upgrade Hapauns
for 10 sessions
Kon AKTHBRALIMH
ACTS9X5- | AudioCodes SBC_S78 i AudioCodes / ;
2 SBC_S78/YR | session license upgrade L. 14 8 800,00 123 200,00 20% 24 640,00 147 840,00 Vs Her
for 10 sessions
HUTOI'O, py6.: 968 800,00 193 760,00 | 1162 560,00

CpoK NOCTaBKMU NULIEH3MI 1 KOAOB akTuBauuu: 20 pabounx aHew.
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