r. MockBa

AKT Ne569

npuemMa-nepeaav HCUHCKJIIYUTEIbHBIX IIPAaB

«20» nrona 2023 roxa

AxuuoHepHoe oomectBo «IlerepOyprekas cobiToBasi koMmnanus» (AO «IlerepOyprekasi cObITOBasi KOMIAHUSA»), UMEHYEMOE B JaIbHEUILIEM
«CyOnuueHs3naTy, B JIMLE 3aMECTUTENS T€HEPAJIbHOTO JUPEKTOpa 10 NHGOPMALMOHHBIM TeXHoJorusM benokypoBa Muxaunna lBaHoBu4a, 1eHCTBYIOLIETO
Ha ocHOBaHMUM JoBepeHHocTH Ne 5/2023 ot 09.01.2023, ¢ 0HOM CTOPOHBI, U
O01mecTBO ¢ OrpaHUYeHHOI 0TBeTCTBEHHOCTHIO «bu3nec Kommynukauumn» (OO0 «buzKomm»), nmenyemoe B nanbHelmeM «JIuuen3uary, B
JMLe 3aMecTuTeNsl reHepajipHoro aupekrtopa IlectynoBa Anekcanapa BnaaucinaBoBuua, NeicTBYyOIEero Ha ocHOBaHUM AoBepeHHocTH Ne 64/2023 ot
15.05.2023, ¢ 1pyroit CTOpOHBIL, TP COBMECTHOM WJIX pa3/ieIbHOM YIOMHUHAHUY UMEHYEMbIE B JaIbHEHUIIIEM COOTBETCTBEHHO «CTOpOHBI» Wi «CTOpOHaY,
MOJIMUCAINA HACTOAIMUN AKT O HUXKECIEAYIOLIEM.

1. B pamkax gorosopa ot 07.06.2023 Ne 23-18 JIunensuar nepenai, a CyonuiieH3uaT NpuHsUI IPaBO UCIOIb30BaHUS MPOTPAMMHOI0 00€CTIeUeHUs
Ha YCIIOBHSX MPOCTOH (HEUCKITIOUUTEIHHOMN ) JIMIICH3HH.

Croumoctb Bo3unarpasknenue 3a
Cpok
Ne HaumeHoBaHue IIpenensl npaB 1 cnocoobl Koa-Bo elicTBHS BO3HArpaxIeHHs npegocTaBjaeHne
n/n JIMIeH3Hii HCIO0JIb30BAHNUA NIPOrPAMMBbI JIMIeH3Hii .]I:n J— 3a 1 TUIEH3HI0 | MPaBa UCNOJIb30BAHUSA
! (py®.) 6e3 HIC nporpammsi (pyé.)
Iporpamma s IBM «Naumen Contact Center» B cocTaBe:
1 LCNCC7_CONNECTION | | CyOnuueH3uaty B IIIX HCIOIB30BaHus [IporpamMmel pasperaercs 149 2 406,25 358 531,25
03 COBEpHIATH B OTHOLMICHUH HpOI‘paMMLI CJICAYIOIHEC I[eﬁCTBHHZ
2 LCNCC7_IVR 03 1.1. ucnonb3oBats [IporpaMmy kak euHOE IIEIIOE; 65 2 406,25 156 406,25
3 LCNCC7 MRCP_ASR 03 | 12 yCTaHaBIUBaTh M HCNONB30BaTh Ilporpammy B cTporom 52 5 156,25 268 125,00
4 LCNCC7 MRCP_TTS 03 | coorBercTBHM ¢ KONMYECTBOM HPEIOCTABICHHBIX JIHICH3MATOM 54 5156,25 278 437,50
5 LCNCC7_SUPERVISOR _ | Cy6numensuaTy  nuiensuii  YcTaHaBmMBaTh M HCTIOIB30BATh 3 103 125.00 825 000.00
03 OpHTHHANBHEIE JUCTPHOYTHBEI HMEET TpaBo Toiapko CyOIMIEH3MAT H BecopotHo ’ ’
6. | LCNCC7_OPERATOR 03 | apgunupopanusie auuma CyOnuieH3uata, BXOAAIME B TIPYIILy 95 C)II;.TBI 41 250,00 3918 750,00
7 LCNCC7_OPERATOR_V | xomnanuii «MaTep PAOy. JlelicTBHE HACTOSAILETO IOrOBOPa TAKKE 95 A — 5 500,00 522 500,00
OICE_REC 03 pacIpOCTpaHseTCs] Ha MPOrpaMMHOE obecreyeHre, CO3AaHHOE Ha AKTA TIPHEMA -
8 LCNCC7 _SCRIPTING 03 | ocHOBe W/WiM C HCIOJNB30BAaHHEM JIUCTPHOYTHBOB, OWHAPHBIX W 95 e saqn 22 687,50 2 155312,50
9. LCNCC7 AGENT IM 03 | HCXOOHBIX KOIOB, HaXONAMMXCS TOJA MACHCTBHEM HACTOSILETO 39 HeHC[I)m ZI[O‘II/ITG 10 312,50 402 187,50
10. | LCNCC7 BOT Al J0roBopa; 26 JBHBIX DB 150 000,00 3 900 000,00
11. | LCNCC7 BOT AI SOLO | 1.3. xonupoBaTh M MCHOJIb30BaTh TEXHMYECKYIO M TEXHOJOTHYECKYIO 127 06eI/IMi 30 000,00 3 810 000,00
LCNCC7 IVR JNOKYMEHTAIHIO, IiepeaaBaeMylo B coctase IIporpammel, 6e3 npasa eé
12. OUTBOUND 03 TePeIatH TPETHIM JHIAM; 12 Croponamu 4 468,75 53 625,00
LCNCC7 OUTBOUND 1.4. co3nmaBare kommio IlporpaMMbl IpH YCIOBHH, YTO 3Ta KOIUS
13. AMD 03 © | npeaHa3HauYeHa TONBKO U APXUBHBIX LeJedl WM Ui 3aMeHBI 10 2406,25 24 062,50
IIPAaBOMEPHO MPHOOPETEHHOT0 3K3EMIUIIpa B CIIydasx, KOrja Takou
14. Iﬁg\\lICEC\ng;J TBOUND_P SK3EMIULIp YTEpPsH, YHUUYTOXKEH WM CTal HEeNpUrojeH s 8 4250,00 34 000,00
LCNCC7 OUTBOUND P | ¥cnonb3oBanus. [lpu sTom komust IlporpamMmbl He MOKET ObITh ’ —
15. ROGRESSIVE 03 | ucmosib30BaHa B HMHBIX IIEJSIX, YEM ICJH, yYKa3aHHbIC B HACTOSIIEM 8 Mlepeaa ”eaiiiéﬁi?;@iffﬁ?iijé;&%;ggéﬂg ‘«/ |:__L\
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Cpox CroumocThb Bo3narpa:xnenue 3a
Ne HaumenoBanue IIpenens! mpap 1 cocoobI Koa-Bo eflfTBPlﬂ BO3HATPaKICHUS npeaocTaBJjeHue
n/n JIMIeH3Mii HCIOJIb30BAHUS MPOrPAMMBI JIMIeH3Hii ji“ JU—— 3a 1 TULIeH3HI0 | MpaBa UCNOJIb30BAHUS
! (py©.) 6e3 HAC nporpammsl (pyo6.)
16. LCNCC7 _OUTBOUND _P | mynkre u ZIOIDKHA ObITh yHUYTOKeHA CyOJIHIICH3UaTOM, ECIIU BIIAJICHUEC 3 17 400,00 139 200,00
REDICTIVE 03 IMporpammoii nepecraino ObITh Uit CyOuneH3naTa npaBOMEPHBIM.
Mporpamma s IBM 2. Cy6nuueH3uary 3anpeniaercs:
VoiceKey Platform B cocrase: - mnpenocraBiaTh IIporpaMMy BO BpEMEHHOE BO3ME3AHOE
VoiceKey ASR Engine MIOJI30BaHKME TPETHUM JIUIAM,
17. va.x - 3alpeliacTcss OTHAENATh OT HEE COCTaBIAIOIINE YacTH JJId 52 50 895,00 2 646 540,00
VoiceKey TTS Engine Pa3AeIbHOTO HCIOJIBb30BAaHUS HAa HECKONBKHX CEepBepax /MM B
18. v4.x COCTaBe JPYroro MporpaMMHOTO 00ECTICUeHNUS; 54 39 150,00 2 114 100,00
Iporpamma aast IBM Smart - JIu3acceMOJIMpoBaTh, JACKOMIMIHPOBATH (MPeoOpa3OBHIBATH
Logger II B cocrage: OOBEKTHBII KOI B WCXOOHBIH TekcT) IlporpamMmmel u ee
SL v.9.x Voice Recording KOMIIOHCHTRT,
19. License, per 1 seat - TIepeBo.I WM Apyras nepepadotka [Iporpammel, Mmogudukarus, 95 13 876,50 1318 267,50
SL v.9.x Seat Monitoring nopaboTKa, TICPEKOMIIOHOBKA, BHECCHHE  W3MCHEHHH B
20. License, per 1 seat IIporpaMmy, COKpameHuii 1 JONOIHEHHI; 95 2775,30 263 653,50
SL v.9.x Voice Recording - YIOMHHAHHE TPOTPAMMHOTO OOeCIedYeHHs B ITyOJMKAIIHIX,
21. Advanced License, per 1 IIMCbMCHHBIX u HUHbIX BBICTYIIJICHUAX 0e3 CCBLIIKH Ha 95 5 550,60 527 307,00
seat [IpaBooOmanaTens;
SL v.9.x Quality - ynanate u3 [Iporpammsl mo0yro uMH(pOpMaIU0 00 aBTOPCKHX
22. | Management License, per 1 npasax 1 [lpapoobnazarene. 95 8 325,90 790 960,50
seat 3.IIporpamma He MOXET WUCIONB30BaThcs CyOIUIICH3HATOM LIS
SL v.9 x Automated OM MIPOM3BOJICTBA HAa €r0 OCHOBE CEPBUCOB, MpeIHa3HAUYCHHBIX JUIA
231 cgns ex b eli 1 seat Q [pPOaXku TPETHUM JIMIL[AM, TAKUE CEPBUCHI MOTYT OBITh HCIIONb30BAHBI 95 6 660,73 632 769,35
SLv9 ; Transcriber TOJIbKO I coOOCcTBeHHBIX HY K7 CyOnuiieH3unara.
24. Liceﬁsé per 1 seat 4.Cy6nunensuar 00s3aH  npenctaBuTh JIMIEH3Wary oT4eT 00 95 11 101,20 1 054 614,00
SLv9 ); Advanced Speech ucnonb3oBanuu [Iporpammel He nozauee S (1sATH) paboYmX AHEH CO JAHS
25. | Analytics License, per 1 TPEbABICHHS COOTBETCTBYIOLIIETO Tpe6<33aHm JIunensuatom. Otuer 95 33 303,60 3163 842,00
seat MIPEOCTaBIIIETCS B IIPOCTON NMHCEMEHHOH (opme, B hopme oTBeTa Ha
SL v.9.x Automated QM 3ampoc JlumeHsmara, OTYeT MJODKEH OBITH 3aBEPEH IOJIICHIO
Keywords Detection DYKOBOUTEIA.
26. Licen i cch Cy6nunieH3uar 00s3aH coOMI0AaTh TpeOoBaHUS K 000PYIOBAHUIO IS 95 10 546,14 1001 883,30
eiel ::;?cous © Search, YCTAaHOBKM U 3KcIulyatauuu  IIporpamMmbl,  U3J0XKEHHBIE B
IS).L v.9.X Automated QM COMPOBOANTENBHON mokyMeHTannu K IIporpamme («Ommcanue
o . AKCIUTYaTaIHI ).
27, | Keywords Detection 95 10 546,14 1001 883,30
License, Indexed search,
per 1 seat
Hporpamma gias 9BM
«Munepsa KMC» B cocrase:
28. | Naumen KMS Core 9 12 000,00 108 000,00
29. | Naumen KMS Control 9 6 000,00 54 000,00
HUTOIO, B pyb.: 31 582 757,95
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2. Pa3mep Bo3HarpaxaeHus 3a NpeloCTaBICHUE MpaBa MCIOIb30BaHUA Nporpammbl coctasiser 31 582 757 (Tpuauarb oAvH MMIUIMOH MSTHCOT
BOCEMBJIECST JBE THICAYU CEMbCOT IATHAECIT ceMb) pyoieit 95 koneex, HIIC ne obnaraercs (Ha ocHoBanuu . 26 1.2 ct.149 Hanorosoro konekca
POD).
3. CTOpoHBI MOATBEPKAAIOT, YTO HE MMEIOT B3aMMHBIX IPETEH3UN B CBSI3U C MCIOJHEHHEM JIulieH3naToM CBOMX 0053aTeNIbCTB MO HACTOALIEMY
Jorosopy.
4. Hacrosmuii AKT coctasiieH B 2 ([IByX) 3K3eMIUIsIpax, UMEIOIINX OJMHAKOBYIO I0PUANYECKYIO CUITY, 110 OAHOMY i Kax a0l u3 CTOpOH.
Hoanmucu cropon:
Ot Cybnunen3uara: Or JIunensuara:
3aMecTUTENb FeHEPAIbHOIO AUPEKTOPA 110 3aMmecTuTeNb reHepaIbHOrO JUPEKTOpa
UH(POPMALMOHHBIM TEXHOJIOTHSIM
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